/\ [t

il  CTPAaXOBIHNKOB

Buabl cTpaxoBaHUA, NO KOTOPbIM CTPaxXOBble OpraHu3auum CoTpyaHU4aloT ¢
©oaHKkamMmu

tot
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@ cTpaxoBaHWe OT HECYaCTHbIX Criyyaes KpeauTononyyaTtenei

@ cTpaxoBaHWe 3anoroBoro MMyLLEecTBa

O cTpaxoBaHWe nmyLlectBa 6aHKoB

O aBToO-Kacko

@ 106poBONbHOE CTpaxoBaHWe oT GonesHei U HecyacTHbIX Cliyyaes Ha BpeMd Noe3arn 3a rpaHuly
OCIro BTC

@ 3eneHas kapTa

0 cTpaxoBaHWe pucka HenoralleHna KpeauTa

@ cTpaxoBaHWe gMHaHCOBbIX PUCKOB

@ cTpaxoBaHWe 6aHKOBCKMX NMACTUKOBbIX KapToyek
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NMpoaykTbl 6aHKOBCKOWN AeATeNIbHOCTU, KOTOPble NPoAatTCA COBMECTHO CO

beJopyccras
acconuamnus
CTPaXOBI[HKOB

CTpaxoBbiMU ycrniyramm
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26, 7%

6, 7%

40,0%

13,3%

@ 6aHKOBCKME KpeauTbl Ha
noTpebuTENbCKUE HYXKAbI

@ KpeauTsl Ha NpuoBpeTeHne
TpaHcnopTa

O KpeauTbl Ha NpUOBPeTEHME U
CTPOUTENBC TBO XKUJbS

O nenosuTsl

@ NacTMKOBbIE KapTOYKK

O cTpaxoBaHUe XU3HU U
OONOSHUTENTbHOM NEHCUN
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OCHOBHbIe NPUYMHbI HEYAOBIETBOPEHHOCTU CTPaxXOBLYMKOB paboTon ¢ 6aHKamu
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CTPaXOBI[HKOB

q)aKTOpbl, HeobGxoauMbIe CTpaxoBLMUKaM O5A 3aKnn4YeHnsAa gorosopa C GaHKamu

@ ycTaHOBKa MPOrpaMMHOIO
obecneyeHna GaHKOM

40,0% O ycTaHOBKa COBCTBEHHOrO
nporpaMMHOro obecnedyeHns

93,3% @ ofyueHue cneumanMcToB 6aHKa

0 HeCKONMbKO BCTpeY Ha YpoBHe

1 53, 3% .
ucnonHuTe e 6aHka

0O ogHa BCTpeYa Ha ypoBHe

13,3% pyKoBoACTBa 6aHKa

@ HeCKOJIbKO BCTPeY Ha ypoBHe
80,0% pyKOBOACTBA HaHKa

O Heo6XO[MMOCTE NMUCbMEHHOTO
53,3% obpalL,eHust

0,0% 20,0% 40,0% 60,0% 80,0% 100,0%
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Heobxoanmble chakTopbl AN 3aKnYeHUs gorosopa ¢ 6aHKOM

0,
33,30% @ ycTaHOBKa MPOrpaMMHOro
obecneyeHUs BaHKoOM

40% @ ycTaHOBKa COOBCTREHHOMO
NporpamMMHoOro o6ecneyeHus

@ obyyeHune crneumnanucTor BaHka

0O HeCKOJIbKO BCTPEY Ha YpPOBHe
UCMONHUTE Nelt BaHKa

0O ofHa BCTpeya Ha ypoBHe
pyKOBOACTRa GaHKa

@ HEeCKOJIbKO BCTPEY Ha YpoBHe

80,00% pykoBofcTRa 6aHKa

@ Heo6X0AMMOCTb MUCBMEHHOTO
ofpalleHus B 6aHK

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%
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CTPaXOBI[HKOB

Pewarowme cpakTopbl Ans cotpyaHuyecTtBa 6aHKa CoO CTpaxoBOM KOMMNaHUEWN

Pa3melleHne 0eno3nTos;
Pa3melleHne geno3nta nog nporpaMmmy CTpaxoBaHus;

Paamep komunccum;
PacueTHo-kaccoBoe obecnyxmBaHne B baHke
AkkpeauTaumnsa 6aHKOB CTPaxoBLLMKA;

[MporpammHoe obGecneyeHne CTpaxoBLMKa, aganTUpoBaHHoe Ans 6aHka N UHTErPUPOBaHHOE B
nporpammMmHoe obecneyeHne 6aHka;

YyacTtme 6aHka B ycTaBHOM hOHAE CTPaxoBOW OpraHusauuu;
JInyHasa 3anHTEpecoBaHHOCTb AOMMKHOCTHbIX NnL 6aHkKa;




