EeeceHus XXaoseasa



User-Centered Design

Scenario-Based Design



CueHapum —

KOHKPETHOE NMoBeCTBOBATEJIbHOE OrNMnMcaHune
AEeATEJIbHOCTMN, KOTOpOI7I 3dHNMAaETCA
MoJib30BaTeEslb, KOrgda BbIMNMOJTHAET 3a4aHNE,

neTtanbHoOe onucaHue aeaTernbHOCTH,
no3porstouiee obocHoBaTb 1 ONpPeaennTb
pe3ynbraTbl pa3paboTKu.

(Carroll,d. 1997)



OCHOBHbIE Uenn

[TlpnHATHE
peLleHnn
OTHOCUTENBLHO
NpoayKTa B
pa3paboTke

[loooep>kka
KOMMYHUKaLNK
BHYTPWU N BOBHE
KOMaHAb!
pa3paboTyMKoB



Obnactn npuMeHeHus

CTpatermyeckum MeHem>KMeHT

YenoBeKko-KoMMblOTEPHOE
B3anMOOENCTBUE

NHXWHMPUHT NporpamMMHbIX NPOAYKTOB



Ponb cLueHapueB B CTpaTeErM4eckom
MEeHEeI)KMEHTE

- Oco3sHaHue HenpeaBUAEHHbIX U3MEHEHWN
= [fpumeHeHne Hanbonee NPOAYKTUBHOIO TUMa MbILLNEHUS

= MOHI/ITOpl/IHI' cueHapueB Ald BO3MOXHOIO MUSAMEHEHUNA
cTpartermm pa3BnTing

= KOHKpeTusauma HeonpeaeneHHOCTU NpU MPOeKTUPOBaHNY
doyHKUMK



Ponb cueHapuneB B MHXUHUPUHTE
MPOrpaMMHbIX NPOAYKTOB

BbisiBneHne CcKpbITbIX TpeboBaHMN U anbTepHaTUB

[MpoBepka n noareepXxaeHne TpeboBaHnn

NHTerpauusa dpyHKUMOHaNbHbIX N HeYHKLUMOHAasbHbIX TpeboBaHNN
[Mpeocbpa3zoBaHme abCTpaKTHLIX MOAENEN B KOHKPETHbIE

[Toooepkka coTpyaHM4ecTBa U COrfiacoBaHHOCTU MOHMMAaHUA
ObecrneyeHne mexaHnama B3aMMOCBA3N Mexay dasamum paspaboTku

BcnomoratensHoe cpeacTBo Ans NogaepXkm o0beKTHbIX MoAenen u
crnocob orpaHnyYeHns ycroBum



Ponb cueHapues B CHI

OTnoxeHHoe MKcupoBaHue 1 noaaepxkKa KOHKPETHOro nporpecca

ObecneyeHne opueHTUPOBaAHHOW Ha 3aJa4n JEeKOMMO3nLINK, KOTopas
MOXET ObITb UCMOSIb30BaHa C Pa3fNYHbIX TOMEK 3PEHUS

CuctemaTtnsaumsi 3HaHun 0 pa3paboTke
[Mooaepxka n obecneyeHne cCoBMeCTHOM pa3paboTku

EbICTpOG N SKOHOMUYHOE MNMpPoTOoTUNMNPOBaAHNE N OLUEHKA 3aa4y
NnoJib3oBaTesA

YnpasrieHne aHannmsom n pa3padboTkon B TEPMUHOMNOINK, AOCTYNHOW
KOHEYHbIM NOoNb3oBaTeNsSAM

Obecne4yeHne OpUEHTUPYIOLLMX penpe3eHTaLmnii, BblpaXKeHHbIX B
OENCTBUSIX N ONbITe Noaen



XapaKTepucTuku, onuckliearoLlme
NpUMEeHeHNe TepMmnHa cLueHapumn:

[[MnoteTnyeckune

(OCHOBaHbI Ha NPeanoroXeHNaX 0 BEPOATHOM
noBedeHNn Nofb30BaTenNsl)

N3bunpaTtenbHble

(BblOENAT N3 CUTYyaUumn CyLLeCTBEHHbIE U
HecyLLeCTBEHHble acrneKTbl OTHOCUTENbHO KOHKPETHOM
npobnemsbl)

OrpaHun4veHHble
(BpEMEHHbIE U NPOCTPAHCTBEHHbLIE PAMKN)

CBs3Hble
(noBecTBOBaHMeE, NocrnegoBaTeNbHOCTb CODbITUN)

OueHnBaeMble B OTHOLUEHUN NX BEPOATHOCTHU n/mnu
XenarternbHOCTU



OrdeTnuBble onucaHmsa CueHapun

onblTa KOHEYHOro HanpasnsAwoT
nonb3oBaTens obcyxaeHue,
CTUMYNUpytoLmne CcnocoObCTBYOT
pednekcuo Hag COBMECTHOM paboTe
npoaykTamm 3aMHTEPECOBAHHbIX
pa3paboTku CTOPOH ¥
npegonpenensior

pesynbraTbl pa3paboTku

CueHapvn moryT CueHapwuun
6bITb 060BLLEHHBbI U C “~ \ KOHKpPEeTHO
KaTEropu3oBHbI OIS L'Ie Ha p HblU ébn“o'g?glé)yfm

TOro, 4YtobsbI
cnocobcTBOBaTh I'I O.D.XOH WCNOMNHEHN 1

peLleHne, HO Npu
3TOM OCTaloTCS
He3aBepLUEHHbIMA
N MOryT ObITb
NErko M3MEHEHBI.

HaKoMNEHMIO
3HaHUKN O
pa3spaboTke.

CueHapum moryT 6bITb
HanucaHbl Ha pasHbIX
YPOBHsIX abcTpakumm, ¢
pa3HbIX TOYEK 3peHns n ans
pasHbIX Lenen

J.M. Carroll




OCHOBHbIE 3fIeMeHTbI CLUeHapPUEB:

areHT Unu gencTeyroLlee nNmuo
onncaHne KOHTeKCcTa

CHOXET

(mnocrnegoBaTenbHOCTbL AEUCTBUN U
coObITUN)



[Tlpumep cueHapua anga MynstTuMegunHoOro
obpa3oBaTENibHOro NPoeKTa

[appun nHTepecyeTcsa KpyLleHnem MocToB. B aetctee
OH yBUAen KpyleHne HebonbLLIOro MocTa, Nocre Toro
Kak ero onopbl ObIIN pa3MbITbl NOCME CUITBHOIO
nueHsA. OH OTKpbIBAET UccregoBaHMe Mocta Takoma
Heppoy3 n 3anpawumBaeT punbm o ero KpyweHum. OH
Brie4aTrieH nepBbiMU KOfiebaHnsiMmM MOCTa, TEM, KaK
MOCT KOMbILETCSA N nagaeT B CTOPOHY. OH BbICTPO
nepecmartpusaeT punbM 3aHOBO, 3aTEM OTKPbIBaET
CBSA3aHHbLIN MOAYINb Kypca No rapMOHNYECKOMY
aswmxkeHnto. OH npocMaTpmuBaeT martepuar,
COXPaHSET KNnn B pabouuni XXypHars ¢ pedeBou
aHHOTauuMen, n 3atemMm BBOAUT BOMPOC Ha
€CTECTBEHHOM $13blKE O TOM, YTOObI HAUTH
npuMedaHnst o apyrnx nsndecknx npumepax
rapmMoHun4deckoro asmxeHuns. OH nepexoguT B
nccrnegosaHune o drienTax.

J.M. Carroll



Mpnmep cueHapua ong MmynsTMMegnnHoro
obpas3oBaTenbHOro NPoekTa

AreHT
KOHTEeKCT
CroxeTr

[appu NHTEpEeCyeTCs KpyLLEHMEM MOCTOB. B geTcTBe
OH yBUAen KpyleHue HebornbLLIOro MocTa, rnocrne
TOro Kak ero onopbl ObINN pas3mbITbl NOCNE CUMNBHOIO
nuBHA. OH OTKpbIBaAET nccriegoBaHne mocta Takoma
Heppoy3 1 3anpalumsBaeT pusibM O €ro KpyLueHun.,
OH BnevaTneH nepsbiMU KonedaHnsamMmm mMocTa, TeMm,
KaK MOCT KOSbILLETCA U NagaeT B CTOPOHY. OH
BbICTPO NnepecmaTpmBaeT dunbM 3aHOBO, 3aTEM
OTKPbIBAET CBA3aHHbLIN MOAYIb Kypca no
rapmMoHundeckomy asmxeHuto. OH npocmartpmBaeT
mMartepuan, CoOXpaHsieT Knun B pabo4ymn xxypHan c
peyeBon aHHOTALMEN, N 3aTEM BBOAUT BOMNPOC Ha
eCTEeCTBEHHOM $A3blke O TOM, YTOObI HANTKU
npuMmedaHns o apyrnx usndecknx npumepax
rapMmoHu4yeckoro asmxeHusa. OH nepexoauT B
nccrnegosaHune o drnenTax.



Mpnmep cueHapva ong MmynsTMMegnnHoro
obpas3oBaTenbHOro NPoekTa

AreHT
KOHTeKCT
CroxeTr

[appu MHTEpEeCyeTCs KpyLLeHMEM MOCTOB. B getcrtee
OH yBUAen KpyleHne HebonbLIOro MocTa, nocne
TOro Kak ero ornopbl ObIIN pas3mbITbl NOCNE CUMNBHOTO
nuBHA. OH OTKpbIBAET UccrnegoBaHne mocta Takoma
Heppoys n 3anpawumBaeT ounbM O ero KpyLueHUn.,
OH BnevaTneH nepsbiMU KonedaHnamm mocTa, TeMm,
KaK MOCT KOSbILLETCSH U NagaeT B CTOPOHY. OH
BbICTPO NnepecmaTpmBaeT dunbM 3aHOBO, 3aTEM
OTKpbIBAET CBA3aHHbIM MOAYSb Kypca Mo
rapmMoHun4deckomy asmxeHuto. OH npocmartpmBaeT
mMartepuan, CoOXpaHsieT Knun B pabo4ymn xxypHan c
peyeBon aHHOTALMEN, N 3aTEM BBOAUT BOMNPOC Ha
eCTEeCTBEHHOM $A3blke O TOM, YTOObI HANTKU
npuMedaHns o Apyrnx usnyecknx npumepax
rapmMoHuyeckoro asmxkeHusa. OH nepexoauT B
nccrnegoBaHne o dornenTax.



Mpnmep cueHapva ong MmynsTMMegnnHoro
obpas3oBaTenbHOro NPoekTa

AreHT
KOHTEeKCT
Croxet

[appun nHTepecyeTcsa KpyLleHnem MocToB. B aetcrtee
OH yBUAen KpyleHne HebonbLIOro MocTa, nocne
TOro Kak ero ornopbl 661N1 pasMblTbl NOCIE CUMNBHOIO
nueHsA. OH OTKpbIBAET UccriegoBaHne mocta Takoma
Heppoy3 1 3anpalumsaeT puribM O ero KpyLeHun,
OH BneyatsnieH nepsbiMn KonedbaHnaMn MocTta, TeMm,
KaK MOCT KOSbILLETCA U NagaeT B CTOPOHY. OH
ObICTpO nepecmaTpuBaeT purbM 3aHOBO, 3aTEM
OTKPbIBAET CBA3aHHbLIN MOA4YIb Kypca no
rapMoHM4eckomMy aBmxeHuto. OH npocmarTpmBaeT
mMarepuarn, CoOXpaHseT Knun B pabo4ymn xXypHan c
peyeBon aHHOTauMeN, n 3atem BBOAUT BOMPOC Ha
eCTECTBEHHOM $13bIKE O TOM, YTOObI HANTU
npMMeYaHnsa o Apyrnx pusnveckmnx npumepax
rapmMoHun4deckoro asmxeHuns. OH nepexoguT B
nuccriegoBaHme o gonenTax.



Buabl cueHapuesB:

KPUTUYECKNUE U TUMUYHbIE CLIEHapumn
NO3UTUBHbLIE U HETATUBHbIE CLEHaPUAMM
open-ended u closed cLeHapun

NOACHAKOLWLNE CUEHapUn, cueHapun TpeboBaHUN

noBceaHeBHbIe, obsA3aTeNbHbIE,
NCKIMIOYUTESNbHbIE U AP.



[Mpumep nMo3umMuUBHO20 U He2amueHOo20 CUeHapus

Mo3nTUBHLIN cLeHapui
O6cTaHoBKa: cTpouTenbHasa nnowagka, ogHaxabl B OygyLuem.

KypT nmeet goctyn k noptatusHomy K. MK nogkntoyeH Kk kKoMmnbloTep)
B odouce Yepes 6ecnpoBogHOE MOAEMHOE COeaUHEHME, NOCPEACTBOM
KOTOPOro cynepBun3opbl 06ecnevmBaroT HenpepbIBHYO paboTy
runepmMenma npunoXxeHus.

Oencteue: Bo Bpemsa nHcnekumm ogHoro na keccoHoB Kypt 6epert MK,
BKMIOYaET 1 NomeLlaeT Kypcop Ha Tpebyemon nHdgopmauumn. OH
Ha)KMMaeT KHOMKY MbILUW W NOMy4YaeT rnaBHbI apxXmB BMeCTe C
0630pom ccbinok. OH BbIOMpAET CCbINKN 3HAYMMOCTU AN KeCCoHa,
KOTOPbIN OH MPOBEPSIET.

KypT ooBoneH, 4to 6onbLie HET He0BX0AMMOCTU NIaHMPOBAaTh
WHCMeKuuun 3apaHee. OTo0 60MbLIOK NAKOC, MOTOMY YTO NpeackasaTh,
rae v korga noHagobutcsa npoeBepka HEBO3MOXHO. Bonee Toro, Tenep
cTano ropasgo nerye UKCUpoBaTb 3aMeYaHns U 3anmcu, Tak Kak OHu
BBOAATCS NPSIMO Ha MeCTe.

[ocTtyn nocpeactsomM nHTepdenca CTponnnoLangku no3sonser emy H
NCnonb30BaThb CIOXHbIN KraBuaTypHbIn BBOA. B mecTo atoro, oH
nony4aet HeoBXoANMYO MHPOPMALIMIO NPAMO Ha MecTe, BykBanbHO
Tam rge OH HaxoauTcA.

Mo3nTMBHas CTOPOHa KacaeTcsl 4OCTMXMMOCTU. MNoka oH paboTaeT ¢
KOMMbIOTEPOM, OH HAxXOAMTCA B Npeaenax A4ocAraeMocTu cekpeTapen
MOXET ObITb U3BELLIEH O NOSABNIEHUN FOCTEN UNN HEOBXOAMMOCTH
NpUCYTCTBUSA B APYroM MecTe Ha cTpounnowazake. bonee Toro oH
Nerko MOXeT yBMAETb, rae paboTatoT ero Konnern u 6biTb B KOHTaKTe
HMMMU, Korga emMy NnoHagobuTCs UX NOMOLLb MU COBET.

B utore KypT YYyBCTBYET, YTO €ro HoOBO€ KOMIMbTEPHOE NPUIoxXeHne
OaeTt emy oonble KOHTPOJ14 Ha4 NponcxoaAaLlnm.

HeratneHbIN cLeHapui
O6cTaHoBKa: cTpouTenbHasa nnoLagka, ogHaxabl B GyayLiem.

KypT umeet goctyn k nopratnsHomy [1K. T1K nogkritodeH K KoMnboTepy
B odpmce yepes HecnpoBogHOE MOAEMHOE CoeNHEHVE, NOCPeaCTBOM
KOTOPOro CyrnepBun3opbl obecnevmsaroT HenpepbIBHYO paboTy
rmnepmenma npuroXxeHus.

[Hencteue: Bo BpemMs MHCNEKL MM OQHOIO U3 KECCOHOB KypT HaunHaet
pasroBapuBaTtb C OOHUM M3 CTPOMUTENEN O HEKOTOPLIX Npobnemax ¢
apmatypon. OHKU crnopAT 0 NocrnegHMx nabopaTopHbIX NPOBEPKaX.
KypT BblHMMaeT nopTtatmeHbin MK gns Toro, 4tobbl nokasaTtb AaHHbIE,
noaTreepxaatoLLne ero aprymeHTsl. lNMonckn nogxogdiwlero mecra, ans
TOro 4tobbl pasmectutsb MK, 3aHMMalOT HEKOTOpOe BpeMsi: NGO
CINMLLKOM MHOrO CBeTa, NMBO HET nNoaxoasilen no BbiCoTe
nosepxHocTu. HakoHeu, oH ctaBuT MK Ha 6onbLuyo KOpobKy n
” BKrtoyaeT ero. OH pacnosnaraeTt Kypcop Ha KECCOHe, KOTOPbIN OH
HedaBHO NPOBEPAN, U AenaeT KIMWK MbILLKOW Anst Toro, Ytoobl
nonyynTb rmaeHbIn apxuB. Nosensetca Tabnuua, n n3 063opa cCbiNok
E OH BbIOMpaEeT peneBaHTHYIO — HO Ha 3KpaHe He NOSABMSTCS
pesynbrathbl npoBepkn. OueBngHo, 4To han He Hbin 0BHOBMNEH Kak
nraHNpoBanocsk.

KypT paccTtpoeH. OH noctasus nog COMHEHWe CBOWM
npodgeccrnoHannam nepen nHxeHepom. Ecnm 6bl OH NnaHnpoBan Bce
N 3apaHee, Kak 370 Aenan paHblue, 3TOro Obl He CAyYNNoch.

WHorga oH vyBCTBYET cebsa nog npuuenom, Kkorga nporynmeasicb

Co6ny|v|b|3aeT, YTO MOXHO NPEANPUHATbL B KOHKPETHOM criyyae. Ecnu oH
3a06bIBaeT BbINTM U3 CUCTEMbI, OH YACTO Mosy4YaeT 3BOHKN OT
cekpeTaps: «A BMxKy Teba npsaMo okono keccoHa 39, He Mor Obl Thbl
OCTaHOBUTBLCS U MPUHATbL COOOLLIEHNE?»

B utore KypT YyBCTBYET, YTO HOBO€ KOMMbKOTEPHOE NPUIoOXeHne
OEPXUT ero nog KOHTpoJieMm.




Cnocobbl npeacTaBneHus
CLleHapWeEB

TekcToBOE onucaHue

[TocnegoBaTenbHOCTb N300paXeHnn (picture
scenario, storyboard)

[narpammbl

Tabnuubl



PICTURE SCENARIOS

Figure 3: Strong fusion

Figurel: Categorising of the
Picture Scenarios

Forxly fmative Cyanow
marad Istcane. ¥
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g

Figure 2: Weak fusion



. CONCEPT B - OPERATION
NO VOICE DISPLAY, CONVENTIONAL

TIME DISPLAY

I'Ipmmep cueHapund Kak nocneanoBartesyibHOCTU KapTUHOK C KpaTKOVI aHHOTaUNeEN

1.

IDENTIFYING THE SPEAKER

Suzw is preparing the chcken whvle sha
listans 10 the TV news. The oven S set 1o
USER 1 - tre lggand 15 It - as she 15 the
one who uwsualy Ccocxs. She keeps the
oven set 1o PLAYBACK ON because ste
sometmes 1orgets Now she proanounced
the commancs — when she prosses a
button the system reminds her by slaying
Dack the command i her own voKe
OVEN OFF rabel is Iit

2.
ACTIVATING MICROPHONE

She goes over to the ouven - the moTon
delecior ‘Deeps’ as 1t senses her presence
in fron! of the conirgl pane! — the
Mrophone goes on. She has messy
hands s0 1S glad not 1o have 10 touch it
All 1he aven contral egends flash (except
OVEN OFF) 10 inacate that they are
avalable

3.

CHOOSING A COOKING PROGRAM
AND SETTING THE TEMPERATURE

She wants 1o pre-heat the oven so she
says “three seventy fe”  The 375 labe
lights up steady and the other [ights go
out The CONVECTION, START ara
DELAY START puttons fiash to mdcate
that she should choose ane. She says
“start”- START 15 it steadily and the
CONVECTION and DELAY START ‘gnts go
out. She deCioes 10 81 1he guven temgpera-
ture higher - she says “oven off~ The
oven 1005 and the settings are canceed
Available keys flash. She repaats the
procedure enlering a lower temperature




[Mpumep
cueHapus,
npegcTaBfeHHOro
c nomouwibo UML

Pre-paid car
Monitoring() _— | |
Customer | - Card manager
Create batch of cards
- = e
To design Code generation()
producCard registration()
Storage card()
On storage
Input card number()
Autoinforming() Selling —I DEssEEaIEH
Time control()
Time control()
Activation of card by enter Pin-code()
Balance value of account() _ — — —] Information inquiry()
k— — — 7 Information about card()- — — - s T
g Plundered D Information and activation of card()
o ~ -~ 3
f— 2 =3 €3ll-centre operator
Terminate N —
N —
in- N *=—_ _ Monitoring( B=
w— R
Check customer identification and authentification( Card numbel; identification()
k— — — - —-—- - - ————— — N
o S N
Parametrs of transfer order() i T .3 3
Autoinforming() Card number identification()
c - ——— e *
Ti trol
Time and balance control() __ __ __ | ime.contiol() oL R N
= Card Pin-code identification~ _ \
Reject customer |dentrf|cauon(),_°cked e e o e s s i
IS SRS R R R S SRR el i
Enter value of service parameters()
Transfer to personal account() l
Volume of avalible service() Payment transaction() ™%
k— —————_——e—_———_——_——_——— —
Bal. trol
Input card number() > alance control()
Balance value of personal account()
Information about card() T TComtoTof service access()
S P S SO S R A e —
Fixed customer tariff()
I I f t —
e i e _Ba_an_c_ev_a u_e o_aicoing Rp— Rate of service by tariff()




" N
= PackagpoBka (storyboard)

Vidw _Mpotserupl View_reportzet upd YRv reporzatyns



"
[TpyMep CTPYKTYpbI CUeHapUs ansa aHanusa TpeboBaHUn:
Subject + Verb + Target + Manner

«the HIS checks the current temperature with a
temperature sensor»

BG: Become the best provider in HIS market within 10 years

alternative alternative

Sg2: Provide low-end products to customers | Scenarios

Sg1: Provide high-end products to customers | Scenarios

/

Ss1. Customers control climate through HIS remotely <<Commow>>
Ss2. Customers secure their home through remotely <<Commow>>

Ss3. Customer enjoy an entertainment service on TV <<opriowal>>

Ss1. Customers control climate through HIS remotely <<common>>
Ss2. Customers secure their home through remotely <<Common>>




Pa3paboTka cueHapus

OcHoBa: nHdopmaLusa 0 NOAAX, KOHTEKCTE U 3aaHNN:

HabnoaoeHue
VIHTepBbLIO, OnpocC

3annucm codbbITUN C MOMOLLbIO Pa3fNYHbIX Meana-
cpeacTs

O630pbl 1 onncaHns paboymx cuTyaunm
AHann3 3agaHuun

[TonynaunoHHbIE TEHOEHUMNMN, o
aTHOrpadmnyeckme AaHHbIe

[TporHo3bl OyayLwero \ e




I'Ipwmep onuncaHus pa6oqel7| CUTyauunm Kak CTapTOBOVI TOYKM AnAa co3gaHnsa cueHapus

Tank Overflow .. What to do?

e e s —— oI Onuncanune paboyen cntyaumm

and processcperator. On tape Controlroom #3
and processcperacor out.

Kim, who is cleaning the smokecleaningranks,
as reportad that the sludgetank is full to the

ocontrolroom.

sAnanor mexay pabo4nmm Ha

AL the Contxolroam :

Petex: ...Jnen den (tanken) lgber over, siger

Kim. 3aBoje
( ...t Kim says it runs over)

K= Jeg gar ned og kicger.

*N306paXKeHNsI C OKpY>KatoLLEN
obcTaHOBKOW

Er det Buffer- eller Slamcanken 7 (I711
a0 ard have a look.

is it the buffer- cor the sludgetank?)
Petexr: Slamtanken 7 Nu kigger jeg pa buffer-
tanken.

(Sludgetank? I'm looking at the buffer—

*doparMmeHTbLlI BUOEO

tank.)
Jan: Ja, det er slancanken, ikke? (Yes it is
the sludgetank,

right?)
Feter: Ja, den kan jeg Jam se maks pa, dexr exr
ingen visndng pa.

{Yes, I can anly see the max value on
oat, there is o

resading )
Jan: Ja. (gar ned til tank) Yeah., (leaves for
The tank})

cLieHapum

Jan:At tank Peter?
Peter: Ja. (Yes.)
Jamn: Har du ikke en maks-maks-alarm pa
slamtanken?

(Havaen 't you got a max-max-alarm on
the sludgetank?)
Petar: Sa er dan kammet for lange siden da.

(It would have camre in same time ago

then.)
Jen: Den exr jo,.. det er lige feor dan lgberud
oA dakket hermede .

Danfoss User Centred Design Group; a group of
researchers from the BIDI project and Danfoss

(It is...IT"s just about tc run awo the



CueHapuu B npoLiecce pa3paboTKu

Obo0LeHne OrpaHnyeHus Cneundoukaumm
onbITa pa3paboTku N KoanpoBaHune
VicTopumn 1KoHuenTyanbHble KOHKpEeTHbIE Cny4au
nonb3oBaTeneun cueHapum cLeHapun | 4 UCronb3oBaHUs
Y10 noamu [eHepauunsd [MpoTOoTUNLI Peannsauugd
? / o
aenatot” noeu OueHKa naeit
YTto nroan [TposicHeHune pa3paboTKu
XOTAT? TpeboBaHUN
Y10 nroam
3HatoT? Benyon, D., Macaylay, C., 2002




" A
[Mpumep

cLieHapus

Scenario Title
What shall we do now?
Scenario History

Version Date Author Description
1 20 April 2003 D. Benyon Discussed at design meeting
1.1 4 May, 2003 D. Benyon Modified following discussions

Scenario Type
Activity Scenario
Rationale

This scenario has been developed as part of the first prototype. It is intended to provide a rich
description of a general context of use of the Home Information Centre (HIC). The scenario is
deliberately vague with respect to a number of features such as input and output media and modalities,
how the content is provided, etc. in order to stimulate discussion about such things.

PACT analysis

Pecoplec — A couple in their mid 30s, well-educated, relatively well-off, able-bodied

Activities- Using the HIC to find out what entertainment is available at the Edinburgh Arts festival
Context — Living area at home. Information searching only (no comnmunication in this version)

Technology — A “‘Home Information Centre’ envisaged as a multi-modal device, something of a cross
between a personal computer and a television, stylish, internet-cnabled.

Scenario

Jan and Pat are a couple in their mid thirties. Pat is a university lecturer in Cultural Studies and Jan is
an accounts manager at Standard Life insurance. They live in the Stockbridge area of Edinburgh,
Scotland in a two-bedroom flat overlooking the river. It is 12.00 noon on August 15". Jan and Pat are
sitting in their large, airy kitchen/dining room. The remains of pizza and mixed salad mingles with a
pile of newspapers on the kitchen table. Jan and Pat have recently returned from a holiday on the island
of Zante and, apart from checking their e-mail, have not gone back to work. They decide that they
would like to go to see one of the events that is happening as part of the Edinburgh Arts festival.

Jan activates the HIC' and chooses ‘Edinburgh Festival®’. The HIC connects to the different content
providers who are registered as providing content about the festival. The display shows five categories
of information — Times of Events, Specific Artists, Specific Events, Specific Venues, Types of Events
— a catalogue and a query facility’

End Notes

1. How the HIC is activated is not considered here. Different methods may lead to different versions of
the scenario.

2. So, ‘Edinburgh Festival’ is a ‘thing’ in, or accessed by, the HIC. It could be some sort of plug-in
provided by a third party content provider. For example, the Guardian Newspaper might provide a free
CD-ROM for its readership, Jan and Pat may have downloaded the data from a Web site, the data may
be physically resident on some remote machine, or on Pat and Jan’s computer.

3. Again the modality of these are not specified. The query facility could be spoken. typed on a remote
keyboard or an on-screen keyboard, written by hand or take some other form such as a query agent.
The catalogue facility could be represented in a number of different ways.
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CnoXHOCTU NPUMEHEHUNSA CLIEHAPHOrO
noaxoana cBsidaHbl C:

®* OTCYTCTBMEM YETKUX pekoMeHaauun, eguHoun
TEeopun cueHapHoro nogxoga

* OTHOCUTENBbHO HEDOMNBLLLUMM YMNCNOM coobLeHnn 06
nccrnenoBaHUAX NPakTUYeCcKoro NPUMeHeHus
CUEeHapHOro nogxoga

* BAPMATUBHOCTbIO (DOPMbI CLIEHApUEB, YTO AenaeT
X OTKPbITBIMU AN Pa3fnnYHON HTEPNpeTaLum



QP PEKTUBHOCTL

[ToncK KpuTepues:

CoOTBETCTBUE TEKYLLMM NMOTPEOHOCTAM npoLecca
pa3paboTKu

YoepxaHune okyca Ha nonb3oBaTensax
YcnelwHoCTb co3aaHuns cueHapuga
BO3MOXHOCTb NPUMEHEHUSA CcLeHapus
CooTBeTCTBME OTODPaKaemMomn pearibHOCTH. ...



CrnoXXHOCTU NPUMEHEHUS

Kak paboTaTb C COBOKYMHOCTbLIO CLieHapneB?
Kak onpegenntb HeobxoanmMbin MacLliTab?

Kakne acnekTbl cLeHapueB CYLWECTBEHHLI, U Kakne
He3Ha4YnTenbHbl?

KakoBa «CTOMMOCTb» NPUMEHEHUs cLeHapueB?

Kak nsbexartb OTKIoHeHuns oT Tpebyemon moaenm?



Cnacmbo 3a BHMMaHue



