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dd-mm-2007 Name of the project
- BBepneHune ‘Connect Class Europe’ Ha KL

Long Haul Medium Haul
(ICA) fare €EwRjclass | [] KL ‘connect class’
] ‘ « KL 6yget BBOAUTb KOHUENUMO ‘connect class’
c (onpeneneHHble Knaccbl OpOHNPOBaHNA Ha
||3 €BpONencKux pencax Aans CTbIKOBOYHbIX
z || AanbHemarucTpanbHbix/cpeaHeMarncTpanbHbIX
o |— o | nepenetoB).llogobHble npaBuna yxe gaBHO

NPUMEHSIIOTCA B aBnakomnaHum 3p dpaHc.
» KoHuenuus ‘connect class’ byoet npuMeHATLCA

ana nytewectsum cluoHs, 2011

0 T[lpaBuna Bbi3oBa B AMageyce
 [lpaBuna coOTBETCBMS KNAcCOB MOXHO NPOBEPUTL
B AMageyce, ucnonbdyst FQS seoag (FQDATLSVO,

followed up with EQS12 for fare #12)
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* Rebooking actions J,C,X,S,B,M and V/

lII 4|I| classes will not apply connect class
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dd-mm-2007 Name of the project
U3meHeHuUue ‘Connect Class cxembl’ Ha AF

Long Haul Short /Medium
fare Haul class

0 Connection scheme
*  KoHuenuma ‘connect class’ byaet npuMeHaTbCA Ans
nytewectsun clumoHa 2011

] ox | « Byget yHuduumposaHHa ¢ koHuenuuen KIm
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*O class connects to X on Short Haul
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Connection examples

0 Long Haul KL to Medium Haul KL
e ATL-ZRH with C-fare must be booked in C-class on ATL-AMS and J-class on AMS-ZRH to ticket

 ATL-ZRH with U-fare must be booked in U-class on ATL-AMS and Y-class on AMS-ZRH to ticket
 ATL-ZRH with Q-fare must be booked in Q-class on ATL-AMS and L-class on AMS-ZRH to ticket

0 Medium Haul KL to Medium Haul KL
* No change — booking with B fare is booked in B-class on both legs

0 Long Haul KL* to Medium Haul KL/AF
*  PNR-AMS with C-fare must be booked in C-class on PNR-CDG and J-class on CDG-AMS to ticket
*  PNR-AMS with U-fare must be booked in U-class on PNR-CDG and Y-class on CDG-AMS to ticket
*  PNR-AMS with Q-fare must be booked in Q-class on PNR-CDG and L-class on CDG-AMS to ticket
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- KoHTaKTbI:

[0 Bawwu koHTakTtbl Air France n KLM:

Helpdesk:
» TenedoH: 937 3848
» e-mail: helpdesk.russia@klm.com

0 [Mocetute BebcanTt ansa areHtoB AFKL: www.AFKL.biz

AIRFRANCE # KLM



