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B 2010 rogy oxkngaetca oXXmBneHue pocrta
ANEKTPOHHON KOMMEPLIMK Mo BCEMY MUPY

Sakes in SMM 2007 2008 2000F 2010F 2011E 2012F
North America $136,224 $142 833 $142,119 $154,199 $172703 $194.201
us $126.224 $132.348 $131.686 $142.880 $160.025 $180.,028
Canmada $10,000 $10,485 $10.433 $11.320 $12678 $14263
Westemn Europe $121,600 $145.920 $150,298 $162,321 $182,612 $202,699
Asia $75,000 $65.863 $106,050 $121.775 $142,966 $167.609
Japan $43.700 $53,533 $56.744 $61.284 $67.412 §74.154
S Korea $10,900 $14,170 $15.445 $17.144 $19716 $§22.476
Australia $13.600 $17,000 $18.530 $20.939 $24.080 $27.451
China $3.800 $6.840 $0.337 $13.771 $19.624 $§27.180
India $1.200 $1.800 2718 $4.131 $6.052 $8.534
Rest of Asia $1.800 $2.520 $3,276 $4.505 $6.081 $7.814
ROW $28,000 $37.800 $490,140 $71,253 $97.973 $120.814
Worldwide $360,824 $42 416 $509.548 $506,253
Y/Y Growth 24.3% 17.1% 13.8% 17.0%
Source: US Department of Commerce, eMarketer, Collins Stew '
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B 2010 oxxngaetca oXXuBneHue u oHanH-

npogax TYPUCTUYECKMNX YCIyT -
Online Travel Forecast ($bn)

2008 2009 2010E 2011E 2012E
B2C E-Commerce $227.6 $227.0 $248.2 $278.0 $312.7
Y/Y Change 5.2% -0.3% 9.3% 12.0% 12.5%
Retail E-Commerce* $1323 $131.7 $142.9 $160.0 $180.0
Y/’Y Change 4.9% 2.5% 8.5% 12.0% 12.0%
Online Travel** $05.3 $05.3 $105.3 $117.9 $132.7
Y/Y Change 6.2% 0.0% 10.5% 12.0% 12.5%

As % of B2C E-Commerce Saes 42% 429% 429% 42% 42%

T Excludes sales of travel, financial services and event tickets
** Includes online leisure and unmanaged business travel sales

Source: U S. Department o Commerce; eMarketer; Collins Stewart LLC esimates
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Oonsa TpaguUMoHHbIX (odnaiiH) CerMeHToB TYpUCTUY

pbIHKa ByaeT MeaneHHO YMeHbLUATCS
( Ha NpuMepe TypUCTUYeCKoro pbiHka EBponsbl)
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B MUPE YBEITMHNBAETCH (B cermenTe
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ABnabuneTbl oOCTaloTCA rMaBHbIM ApanBEPOM POCT:
rOCTUHWULbI — MMaBHbIM ApanBepomM Mnpu

(Ha npumepe cermeHTa oTabix/KomaHamposkm B CLLA)

Online US Leisure/Unmanaged Business Travel Market by Segment|($bn)
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OHnNanH TypareHTCTBa OOrOHAT U AEPEroHAT
canTbl aBManepeBoO34YMKOB Mo 06bLEMY npoaax

( Ha NpuMepe TYPUCTUYECKOIO pbiHKa EBpoOrnbI)
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MoOwurnbHbIE YCTPOUCTBA CTAaHOBATCH BCe

O LB W] B
MuseumofContempor 700m x
Ct'Das Museum of Contemporary Art

(MOCA) befindet sich in Los
Angeles Kal fo nien D Komple

oonee BaXKHbIMU

* PasnunyHblie Typuctuyeckne MoobunbHble
NPUNOXEHNA KparHe MonynspHbI

« Macca HOBbIX BO3MOXHOCTEN A1
KNMEeHTOB OHManH-areHTCTB:
— OnepaTtnBHbIe OMNOBELLEHUS
— bpoHupoBaHue n 3akas ycnyr
— BHeceHue nameHeHun B 3aKkas

— [Mpomoakummn n cneynpeanoxeHuns,Ha
OCHOBaHUU MECTOMOSOXEHUS

— MobunbHbIE NNaTeXun
* HOBbIN Knacc NpUnoXeHnn, Hanpumep,

pacLunmpeHHas peanbHOCTb (augmented
reality)
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CepBuUCblI COBETOB U OT3bIBOB

¥ tripadyisor: ridasgrea summer vacarion renta
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CepBUCHI MO NpoAaxe AONOMHUTENbHbIX TYPUCTUHECKUX YCIyT
- 3KCKYpCUM no ropoay, bunetsl Ha MepoNpPUATUA, Ha K
1 B TeaTpbl

- I - I = @
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e 2round the world and Experiences Short Breaks and Inspiration @ Travel blog 20 & iogin © Register
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ﬁ Home > United Kingdom Tours = London Tours
Bundle Tours/Activities with g .
Hotel and GoMultisave! » Holidays [¥e] + @l

Where are you going? What would you like to do? Keyword search (optional) @Expertlse: actlvities and
hotels chosen by our local

| United Kingdom | | Shopping =] [ ] experts
{Londan ;l ‘ @ Multi-save: save when

you book activities and
hotels together

Shopping in London @Flexibility: remove or

s change any element to
Filter your results Sort by: ¢ Recommended ¢ Price { User Rating create the perfect trip

Price range €45 - €46
3 . s See our Holidays @
[ i Shopping in London - Private Tour in London
Duration 1/2 Day - 1/2 Day The best of London shopping Where: London, United Kingdom
- from the hip boutiques of When: Daily —=
. . Soho to the elegant shops of Length: 3 % hours Our recognition
Mayfair
¥V Local Flavours AT EB ’
Photography Tours 1
h g P (1) ﬁ Last minute 4 BEST PRICE Book Now » £45.98 @ 00000000 N
Shopping (1) $ changes are free _a GUARAHTEE incl, all charges per person from
Price at —
¥ Themes ke €45.98 Save with isango!
Lifestyle & Luxury (1)

—a BEST PRICE
'- - \ GUARANTEE
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[1na Poccumn — Bce TONbKO
Ha4YMHaeTCH



PocT yncna nonb3osarenen ViIHtepHeTa B Poccuun

oKkono 9% HaceneHusa nonb3yTcad NHTEpHETOM exxeaHEBHO : m
Ymncno nonb3oBaTeneun MHTepHETa pacTerT... o%.oTrTAKXE KAK 4aCTOTa BbiX0O4a B MHTepHeT
nosb
NHTepHeT 30Ba
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PoccuaHe coctaBnsatoT 10% OT Bcex eBPONencKmnx

MHTEPHET-NOMNb30BaTEeNEN

[lonn nonb3oBaTesien UHTEpHeTa B CTpaHaX, % OT HaceneHus
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fepMaHus 66
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bpa3sunnus

KuTtan 27
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MpumeyaHue: nokasaTenn 3apybexHblX CTpaH npmeeaeHbl No AaHHbIM Internet World
Stats
Ha ceHTa6pb 2009 r. www.internetworldstats.com
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LLInpokononocHbIn gocTyn Tonbko y 2,86% HaceneHus Poccuun

Top 20 cTpaH

Penetration % of World Broadband Broadband

# Country Internet Users (% Population) Users Subscribers Penetration

1 China 360,000,000 26.90% 20.76% 83,366,000 6.23%

2 United States 227,719,000 7410% 13.13% 69,902,289 22.75%

3 Japan 95,979,000 75.50% 5.54% 30,107,300 23.69%

4  India 81,000,000 7.00% 4.67% 5,280,000 0.46%

5 Brazl 67,510,400 34.00% 3.89% 10,098,000 5.08%

6  Germany 54,229,325 65.90% 3.13% 19,600,000 23.81%

7  United Kingdom 46,683,900 76.40% 2.69% 15,605,200 A

8 Russia 45,250,000 32.30% 2.61% 4,000,000

9 France 43,100,134 69.30% 2.49% 15,550,000 25702%

10 Korea (South) 37,475,800 77.30% 2.16% 15,474,900 31.90%

11 lIran 32,200,000 48.50% 1.86% 465,100 0.70%

12 ltaly 30,026,400 51.70% 1.73% 10,860,000 18.68%

13 Indonesia 30,000,000 12.50% 1.73% 294,500 0.12%

14 Spain 29,093,984 71.80% 1.68% 8,070,300 19.91%

15 Mexico 27,600,000 24.80% 1.59% 4,804,282 4.40%

16  Turkey 26,500,000 34.50% 1.53% 4,554,000 5.93%

17 Canada 25,086,000 74.90% 1.45% 7,675,533 23.70%

18 Philippines 24,000,000 24.50% 1.38% 967,600 0.99%

19 Vietnam 21,963,117 24.80% 1.27% 2,531,445 2.86%

20 Poland 20,020,362 52.00% 1.15% 3,427,600 8.91%
Top 20 Countries 1,325,437,422 30.30% 76.44% 312,634,049 7.15%

Source: Intemet World Stats (Sep. '09 or latest available data); Collins Stewart LLC
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