ONEKTPOHHOE

[MNPaBUTETIbCTBO

28 anpenga 2007 r.



[1naH nekunn

s OnpeneneHne arnekTPoHHOro
npaBUTENbLCTBA

s CTpyKTYpa n ctagmm pasButus
s Pro et contra

= MunpoBon onbIT pa3BUTUA SNEKTPOHHOIO
npaBUTENbLCTBA

s JrekTpoHHasa Poccusa — npobriemsbl n
NepcrnekTmnBbI



[ lpeackasaHus...

= «S cunTalo, YTO MUPOBOMY PbIHKY TpebyeTcs He
boree 5 KOMMbLIOTEPOBY

Tomac YatcoH, IBM, 1948
s «KomnbloTepbl B Oyayuiem OyayT BECUTb He
oonee 1,5 TOHH»
XypHan «[lonynapHaa Hayka» (CLUA), 1949
s «[1K He OyayT nrpatb CcywlecTBEHHON POnun Ans
BblHUCIJINTEJIbHbIX CUCTEM LUTAaTa»

Pykosoantens LleHTpa O6paboTkn [laHHbIX WwTaTa
KanundgopHuga, 1985

JTroan CKNOHHbLI NepeoueHnBaTb TO, YTO MOXET MPON3OUTU B TEYEHUN
onumxanwunx AByX feT, U HeaooOUeHNBaTb TO, YTO pearibHO npousonaeT
B TeyeHun 10 ner...



pbrdar OOHOBJICHNS W TOBBIIIICHUS

[OCITOCOOHOCTH HAIIMOHAJIbHBIX
. >TB, pa3BUTHS MHHOBALIMOHHOM

DCTHN»

“... MH(OPMAITHOHHBIE TEXHOJIOTUH - 3TO
MOIIHBIA pblYar OOHOBJICHUS U MOBBIIICHUS
KOHKYPEHTOCITIOCOOHOCTH HAIIMOHAJIBHBIX
IIPOU3BOJICTB, PA3BUTHUS MHHOBAIIMOHHOMN

ACATCIIBHOCTHU»

Bcerynurensnas peus B.B. Ilytuna Ha coBenanuu B HoBocuOupcke, MOCBSIIICHHOM Pa3BUTHIO
uH(OPMAIIMOHHBIX TexHoNoruii B Poccun

11 ssuBaps 2005 roga



" I
Teopnn MHPOPMALIMOHHOTO
obLwecTBa

s [EXHOMOrMYeCKNn KpUTepmn
m DKOHOMUYECKUU KpUTEPUIN
a CoumnarnbHbIN KpUTEPUN

s KynbTypHbIN KpUTEPUU

s KayecTBeHHbIV KpuTEpPUN



" B
ONEKTPOHHOE NPaBUTENBLCTBO
(E-government)

TpaHcdopmMmpoBaHMe BHYTPEHHMNX N BHELLHUX
OTHOLLUEHUN rocygapcTBeHHbIX opraHu3aunm Ha
OCHOBE MCMONb30BaHUA BO3MOXHOCTEN
NHTepHeTa, MHPOPMALIMOHHbLIX U
TENeKOMMYHMKALUMOHHbLIX TEXHOMNOIMMU C Lenbto
OoNTUMKU3aL MM NpegocTaBnaeMbIX YCNVT,
NOBbILLEHNA YPOBHS y4acTusa obLiecTsa B
BOMpocax rocygapCTBEHHOro ynpaBneHua u
COBEpPLUEHCTBOBAHUA BHYTPEHHUX MPOLIECCOB
(Gartner Group)



JJIEKTPOHHOE MPABUTEILCTBO /e-government/

Konnenius OCYIIIECTBICHUS TOCYIaPCTBEHHOTO VIIpaBICHUS,
xapakrepHas Ui uHbOpMalmmoHHOro ofIecTBa. basupyercda Ha
BO3MOXHOCTSIX HH(POPMAITMOHHO-TEJIEKOMMY HUKAITUOHHBIX TEXHOJIOTUHA U
IICHHOCTSIX OTKPBITOTO T'PaXJAaHCKOTO OOINECTBAa. XapaKTEPU3YETCS
HAI[paBJICHHOCTBIO ~ HA  HOTPEOHOCTH  TpaXkJaH, SKOHOMHUYECKON
3(pPEKTUBHOCTHIO, OTKPHITOCTHIO IS  OOINECTBEHHOTO KOHTPOJISL H
UHUITAATHBHIL.

Cymb  271eKIMPOHHO20 NPABUMENbCIMEA  COCHOUM 8 UCHONb308AHUN
BUPYATIBHO20 — NPOCMPAHCMBA O COBEPULEHCIMBOBAHUA — MoOeel
OKA3aHUA YCAY2 U HOGvlUleHUs dhekmusHocmu  DYHKYUOHUPOBAHUA
Op2aHO8 GNIACHU U 20CYOAPCINEEHHBIX YUPENCOeHUN, CHUNCCHUE 3AMPam
Ha codepoicaHue 2ocannapama.



" A
Mbl YacTo Hageemcs Ha Yyao NPy CO3AaHUKM CITOXKHOIO y
aHUV CIOXHOTO

KOMMIeKkca Cmc_

Bxoa

Mpoucxodum BbixoA
4yydo

—

[MpeanpusaTtue (1 rocygapcTBo, Kak «060bLeHHOe NnpeanpuaTme»), He siBnsaeTcd
NCKITHOYEHUEM



" S
CTtpyktypa AllpaButenbcTBa

G2

G2C :GZ




Ctagun pasBuUTUSa OreKTPOHHOrOo

MH(OopMaLnM
C NOMOILLbIO
COBCTBEHHOro
Web-cauTa.
NHdopMUpoBa
HUe rpakaaH.

NHD. O

bMeH

BEAOMCTBA C

VKT

rpa)kaaHamu
Ha OCHOBE

BUTEJ1bCTBAa _
Baanmogelicree.

YyacTtme

YMHOBHWUKOB U
rpa>kaaH B
COBMECTHOM
BbINO/IHEHUM
npoueayp ¢
BO3MOXXHOCTb
10 NnaTexeun

OHauH.

Yyactue
rpa)<ziaH B
npouecce
MPUHATUS
rocyapcTBeH
HbIX peLleHnm




" JEE
Mbl nogxoaum K atanam «BbipaboTka cTpaTernm n apxmTeKkTypbl 3NMEKTPOHHbIX
ycnyr» p «PedbopmupoBaHmne roc. agMUHUCTPATUBHBIX MPOLECCOBY

Peanusauma NpUHLUMNOB OH -
™y NManHOBOro «CepBUCHOr 0
= B CrpaTreruyeckue 3agaum mcynapc.':ga» OneKTpoHHoe
D o NpaBUTENBCTBO B
5 S 3TanoB peaJjiuzaluu MG OH -l
=) WHULMATUBBI PedopMUpoBaHUe R
] «3NeKTPOHHOro rOCyAapCTBeHHbIX
O < AYTEHTUULUPOBAHHDbI €
? § npaBUTENIbCTBA) DR S i o
E s aboTKa cTparerum
R < ANeKTPOHHbIX OH-naitHoBble hORMbI
E[ p OCYAAPCTBEHHbIX YCNyr
3]
:
= ™ HakgynneHwue :
O < 3ampockl No e-mail
TS IKcne
= — -
E" - WHULMUpoBaHue
= nporpaMmmabi
3 % «3MNeKTPOHHOT 0 MHcpopmaLuA , NGEEE
c & npaBUTenNbCTBa»
NHTEPHET-NPUCYTCTBUE JocTynHble ycnyru

NHdbopmaymnsa WHTepakTuBHble TpaH3akyum WHTerpauma HoBble NPpUHLKUNLI
CEPBUCHI paboThbl

UcTouHuk: MpaButenbctBo ®uHnaHaum «Public Services in the New Millennium, 2001»
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HaTta

/ nybnukauum

PeuHXUHUpuHr
BusHec-npoyeccos

Nudopmaymon-
Hble BeB-yanbl CrarHauusa 3neKTpoHHOro

npasuTenbcTBa

HarnsgHocTb
A Wccneposapus u
TecTuposdHue
ﬂpaBnTeanTBeHHue OunnanHoBble ycnyrn He scerga
nopTans | } osnauaioT BbiCOKOE KauecTso
EauHas ctpaterus I Bonpocbl BesonacHocTu
B obnactu FocyaapcTBeHHbie cnyxObi
SNEKTPOHHOro [ HOBOrO NOKONEHMUN
npasutenbcrea I MpoBnembl ynpasneHus
KaHanamm
i OCHOBHOE BHUMaHWe Ha
N3onuposaHHble CBou B paboTe u B3aumMoaencTene ¢
Beb-y3nsl [ P 5 napTHepamu ANs CO3AaHMUS
OTAENbHbIX FCYCT NG NENORM AONONHUTENbHBIX YCAYT
rocopraHos [

TexHonoauyeckue CeepxoxudaHus Cnad uHmepeca My6okoe PeanbHbie
mpuazepsbl u 3HMy3uasm noHumaHue docmuxeHusn
- >
1994-1999 2000 2001 200% 2003 2004 2005 2010

| (7 = SO E KR NP AV - CAVT WO CE N  PAY 4 e BV Y L.



" S
[IpenmyLlecTBa aN1EKTPOHHOIO
NnpaBUTENbLCTBA

a [loBbilleHne adpPEeKTUBHOCTU yXKe
CYLLECTBYHOLLUX onepaunmn, CHUXKEHNE N3OEPKEK,
npexae BCero, CBA3aHHbIX C
MHAPOPMaLMOHHLIMW NMpoLieccamMu.

= [loBbllLEHME KadyecTBa OoKa3sblBaeMbIX YCryr 3a
CYET OpUeHTaUunN Ha KIUeHTa.

s CTumyn Kk pehopmMrpoBaHmio 1 MogepHU3aLUm
rocyapCTBEHHOrO yrpaBneHus.

» CnocobCcTBYET ONTUMMU3ALINK OTHOLLEHUI MeXAy
rocygapcTBOM U rpakgaHamm, NMoBbILLEHNIO
00Bepus NocnegHunx, pas3snutne JeMoKkpaTum.



BnusaHune co3paHus AJNIEKTPOHHOro npaButTesibCTBa Ha 3KOHOMU4YeCKue n couunalribHbie

npoueyeninpyaapcTea
Hue
adpcpekT PaclumpeHue
MBHOCTMU cdepbl okasaHus YBenunyeHue Yny4uweHue
paboThl @nyr opraHamm eMnoB pocTa nMmaxKa
OopraHoB FOCYAapCTBEHHO 3KOHOMMKM rocygapcrsa
rocyaap W Brnactu
CTBEHHO
n
BRacti PaclwupeHHoe ynpat

Vle

| —— p—

Mpo3payHocTb BoBrneyeHHOCTb
AdhekTMBHOCTL

AINMEeKTPOHHOE NPaBUTENLCTBO

HOJII nanecKaﬂgo.nl HIHa Undopmanmonno

Kaapsl u 0romkeT CO37aHHe 2TeKTPOHHOTO KOMMYHHMKALMOHHAS

. HﬂaBI/ITeJILCTBa HpacTpyKTYypa

| |
basoBble anemMeHTbl co3gaHus SNEKTPOHHOIO MNMpaBnUTENbCTBa

f




KayecTBeHHOE rocynpasrieHmne
(good governance)®

KOHCEHCYC

CoBMecTHas paboTa
rpa)aaH U BNacTu

PaBeHCTBO U
HeANCKPUMUHaUNA

OpueHTauma Ha

/N

XapaKTepucTtuku
KauyeCTBEHHOI0
rocynpas/ieHUus

[ToAOTUYETHOCTb
(OTBETCTBEHHOCTb)

[TpO3payHOCTb
(OTKpPbITOCTb)

N4

Pe3ynbTaTUBHOCTb
N 3PpPEeKTUBHOCTb

YyBCTBUTENBHOCTb

[(NaBeHCTBO

npasa

*NcTtoyHnk: OOH (http://www.unescap.org/huset/gg/governance.htm)




AKoHOMMYecKana IPpPeKTUBHOCTb TEXHONOIMMN INEKTPOHHOIOo NPaBUTENbLCTBA U UX
BnusHue Ha poct BBl n BPI

Bknan
ITocnencTBus WH(pOPMAITMOHHBIX
Binsuue BHEJIPEHUS TEXHOJIOTHH B
TEXHOJIOTU I TEXHOJIOTUI LETIOM
3JEKTPOHHOIO AIIEKTPOHHOTO
IIPaBUTECIILCTBA IIPpaBUTCIILCTBA

Ha YBCIIMUCHUC
~\BBII YJ'Iy‘II_HeHI/IC HMHBCCTUIIMOHHOI'O KJIMMAaTa

DKOHOMMUS 32 CUET aIPECHOCTHU COLUAJIbHOU

ITOMOIITH

| YckopeHue mporeayp

NN

OneKTpOHHBIE TOCTOPIH (~23% 3KOHOMUN)

*_-B OTACJIBHBIX PETHOHAX
PAO «EQCx»: Cuctema 31eKTpoHHBIX TOproB "B2B-energo" cHmkaeT 1ieHy 3aKynaeMbIX MPOAYKIUH, paboT U
yCayT - B cpeaHeM Ha 17,5 % ot HayalibHOM CTOMMOCTH JIOTOB.
- PacueTHbiil skoHOMHUYECKUM 3PHEKT OT BHEAPEHUS CUCTEMBI NIEpEIaun JaHHBIX B MOBCEIHEBHYIO JIEATEILHOCTh
¥YB/l no OpenOyprckoii o6aactu Toasko B 2005-2006 rogax coctaBut okoiio 22 000 000 py6iiei.
-O0BbeM 3eKTPOHHBIX TOProB GoHaa umyiiectTsa Baaaumupcekoii odaactu B 2004 roxy goctur 84,6 MiH. pyo.,
yT0 cocTanisieT 30% OT COBOKYITHOTO 00ObeMa TOProB, MPOBEACHHBIX JAaHHOU CTPYKTypoil. [Ipumenenue
UHTEPHET-TEXHOJOTUI MO3BOINIIO BEAOMCTBY COKPATUTh OIOIPKETHBIE PACXO/Ibl M0 BCeM 3aKynkaM Ha 11,5 miH

pyo.



" I
TpaHcopmMaLnsa OTHOLLEHUN C
rpaxgaHamm

OpraH OpraH OpraH
ynpasieHus ynpassieHus ynpasneHus
KAHAN KAHAN KAHAJ
FPAXXOAHE

OpraH OpraH
ynpaBsieHus ynpaBneHus
MHTEerpaums nHTepdgenc

—

rpakaaH
e

OpraH
ynpasneHus

OpraH
ynpasJsieHus

[paXkaaHe [0/MKHbI UMETb NPEACTaBEHNE O
CTPYKTYype U (pyHKUMSX OpraHoB
roCylapCTBEHHOI0 YrpaB/ieHus

B3anmopaeicTme rpaXkaaH ¢ opraHamu
rOCy1QpCTBEHHOIO YNpaB/ieHMsl MPOUCXOAUT MO
NPUHLUMINY <eAMHOIr0 OKHa»




" A
[MpenocTaBneHnst rocyaapCTBEHHbIX YCIYTr C TOYKU 3PEHMS
«KN3HEHHbIX aNM3040B» N «OU3Hec-cUTyaLuiny - OCHOBA

peanu3ayum npuHUmMna «ogHOro okHa»

* CBUA-CTBO O POXKAEHUMN
_~ * YcbIHOBReHue Bo3mMoXHble
%XAQH%_ * OTUOBCTBO'MATEPUHCTBO “’ cobbITUA
* Usmeredne umen * dUcKanbHbIe AaHHbIE
., Boam-tTuno * OueHka cT-TH
TpyROYCTp -BY HeaBMXUMOCTH
*UHd opMaumn 06 yiebe * Mounck padoTbl * Bo3Bpar Hanoros
* OnnaraHanoros

* WHd-umn o wrone QOGPaSOBaHMe g

YHUBepcuTe L7 7 Vo4
Lhohe Toacnopr) 7 oo
- = - / .
+ 3auncneHune / *Bpak 3a pybexom
: gogﬁuﬂ Haoow eHune / o Pabota 4 * CepTUduKar o mecte
Yyeba3arpaHuuen // O Hanoru : _APOXMBaHNA
ABTOMOGMNB yd
. Bonu-r_ wKona \\’ CeMbﬂ e PerucT-uuil Qo0nA3ar. Me.l:l,. CTpaxoBaHUA
* BoauT. TecThbl * BosBpar 3arpar Hane4eHue
« Mnarexu B ®oHg Men . CTtpaxoBaHuA

* Bpem. npaBa
HAom . Mea. O6cnykuBaHue

* MocToAHHbIE NpaBa

s MG NF e . NNueH3ns Ha :7 ’\\ //’/ CaMOTPYA 0YCTP OMBLUUXCA

. Pencrpauus el ksl i

aBTOMOGMNA * T KynbTypa v cnopT
. *MocoGue Ha XKunbe 3.E|,OpOB be Q\\
00631ecTBEeHHbIN 5 Y MyTewecTBUA
TpaHcnopT ng‘a::c:a umio .3anpoc HamecTo B AoMe \
p Py ANA Np ecTap enbix - MeHcuAa
. 3anpoc Ha noMowb Ha B—— d
nomy \\

>
* MoxopoHbI / Cmepr

* JKcrymauua




ity of Houston - Microsoft Internet Explorer (=]
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City

The Official Site for Houston

= 8 search website

—

Searchin ..

;I I Entire Site ...
Start Search |

= =] My Neighborhood
Find Services I

v

City Departments
Phone Numbers

311 Houston Service Center

affirmative Action and
Contract Compliance

Aviation

Building Services
City Secretary
Convention and

o N e e e

Mobile | Espafiol | Text

_ About Houston | Media | Employment | Contact Us

[ Government Residents

I Wartto ... Business Visitors

Animal Contral
Area School Districts

City Holidays

Driver Safety Course (DSC)
: | Environment

Municipal Art

Municipal Courts Locations
MNeighborhood Protection Corps !
Paya Fine

People with Disabilities Office

more ...

Welcome to the City of Houston eGovernment Center, Here you can pay traffic tickets and pay
water bills, find out about Houston events and the Mayor's Office of Special Events, and learn
about the City government that serves you, View our homepage photo gallery archive and send
us your favorite photo of Houston!

Breaking City News

New Water & Sewer Rates
Effective Date April 1, 2006

Give Us Your Comments On
Guarantee Bank Tour de
Houston Bike Ride

(OEM) Office of

Online Service Real Property For Sale
Request Emergency Fannin Street Garage
Management 1112 Clay, Bids Accepted

Thru April 6, 2006
Houston Youth Express your

Don't Stand In SRR ) >

V. TR DRT . vaatd ) e

— 1 Mepexoa

CChInK




n Mpaeka Bua W3

’Hasaﬂ. 2 @

2C @ http: f v, nsw,

: Mepexoa  Cceink

Browse by Topic — k
Business & Emergency Services Y ‘
e . s 4
Country NSW Agencies & Legislation U ] i
Culture & Recreation Agencies | Employment | Volunteers | Legislation Remember in an Emergency
Education Dial - “000”

Emergencies

Current Emergencies in NSY | Emergencies in the News | How You Can Help | Quick Links

Bushfires | Preparing for an Emergency | Drought | Flood | Fires | Storms Amhulance Service of NSW
Emergency NSWW

NSV Fire Brigades

NSYW Palice Service

NSYW Rural Fire Service
State Emergency Service

rEmergency Services
Employment
Environment

Health

Law & Justice

Property & Housing
Transport Emergency Tips

Emergency Research
Puhlications and Newsletters | Emergency Research | Emergency Vehicles |
Emergency Equipment

TSP W O SN

T Broken GlassiMindow | Microwave | NoWater | Oven Broken | Power Failure | sydneyALERT System
Refrigerator Broken | Storms | Stove Broken | Water Leak | VWater Main Broken | AELrg?:glfgcyManagement

Communities Car Breakdown | Cooking Problem | Dead Animal | Fallen Tree | Electrical

Problem | Gas Leak | House Damage | Leaking Roof S PG R AT

Popular Searches
Protect Australia Campaign

Safety

Air Safety | Aged Care | Animal Safety | Boat Safety | Child Safety | Electrical » National Security Hotline
Safety | Gas Safety | Fire Safety | Swimming Pool Safety | Preventing 1800 123 400
Emergencies | Road Safety | Swimming Safety | Weather | Telephone Safety | Short Cuts

Water Safety | Work Safety e R et

B Emergency Numbers
B Post Emergency Assistance
B Emergency Links

Copyright | Disclaimer | Feedback | Privacy | Register your link
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| Mepexoa

’ Singapore Government

Integrity » Service » Excellence

([ GoveanmenT | (EUPENTLINLUINE) — BUSINESSES || NON-RESIDENTS |

V. Contact Info | ack | Sitema
eCitizen i

; owered
Your Gateway to All Government Services Se h I | by GO"S“Z
. AV E

Tax Filing 2006 INFOCOMM
E-file your tax now!
First-time e-filers stand
to win $100 shopping
vouchers

| = Culture, Recreation & Sports
Arts Calendar, Holiday Facilities,
Parks, Learn a Sport, Sports
Facilities, more...

HIGHESIES Government Services - Do it Online! _-_25"';‘5';\',qSOF

CITIZENS' EXPERIENCE

: * Check out citizens'

| = Defence & Security testimonials here!
SAF Exit Permit, SAF Overseas

Notification, Foreigner Status, NRIC,

Report Crime, Passport, more... QUICK LINKS

o Pay Fines, Fees, Taxes
and Licenses

Get Connected!

Get Connected! Play
the ePC adventure and
win attractive prizes!

| = Education, Learning & Employment
School Information, Library,
Employment, Government Jobs, Skills
Upgrading, more...

Singapore Fashion

Festival 2006 Mobile Services

Check CPF Account

|* Enquire PARF/COE
Rebates

=

Kids for Character,

Character for Kids N  Family & Community Development

Parenthood, Get Married, Senior

Citizens, Donate, Yolunteer, more... * Enquire Road Tax

Payable

Buy HDB's Season
Parking Ticket Online

* Enquire Car Transfer
= Health & Environment Fees
Medical Services, Hospital Charging
Schemes, Save our Environment, Bird
Flu, more...

Progress Package
Find out more about
the Progress Package

|* Buy Government
Publications, Repaorts,

Statistics and More
Mobile Services

Find out more about
Services you can

| = Housing |+ Donate to Charities
Buy Property, Sell Property, HDB

Unclaimed Monies
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Cemerlang Singapura

sive us your feedback
n national issues and
olicies.,

SIVEe Us your
suggestions on cutting
waste in Government,

SIVe Us your
=uggestions on cutting
ed tape in

20

eCITIZEN HELPER

set assistance to use
sovernment services
nline:

-or Citizens
> Locate a Helper

-or Organisations
> Sign Up as a Helper
> Launch eCitHelper

st updated on 23 March 2006
st viewed using IE 5.0+ or Netscape 6.0+

ent | Termms of Use

MY.eCITIZEN

" Mepexoa  Co

Get email and SMS
alerts for :

Passport renewal, Road
Tax renewal, Library
books due, e-
Government
newsletters and
more. ..

Login to My.eCitizen

SINGPASS

SingPass gives you
online access to:

* CPF Statements
* ERS Encashment

+ IRAS E-filing
+ and more

> About SingPass
> Get Your SingPass

Rate Qur
Website

WAI-A
W3C weag 1.0

a8 member o
Asla Trugtmark Allionce

trust@sg

© 2004 Government of Singapore
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s HacTtponka cobcTBeHHOro npoduns
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’ Singapore Government

Integrity » Service » Excellence

([ GoveanmenT | (EUPENTLINLUINE) — BUSINESSES || NON-RESIDENTS |
eC|tlzen Contact Info | Feedback | Sitemap

3 powered
Your Gateway to All Government Servig Search I | by Google

HIGHLIGHTS Gove rvices - Do it Online!

CELEBRATING
R YEARS OF
Tax Filing 2006 1 : ;L. INFOCOMM
= Culture, Recreation & Sports g

E-file your tax now!
Arts Calendar, Holiday Facilities,

First-time e-filers stand
to win $100 shopping Parks, Learn a Sport, Sports
Facilities, more...

CITIZENS' EXPERIENCE

: * Check out citizens'

| = Defence & Security testimonials here!
SAF Exit Permit, SAF Overseas

Notification, Foreigner Status, NRIC,

Report Crime, Passport, more... QUICK LINKS

o Pay Fines, Fees, Taxes
and Licenses

vouchers

Get Connected!

Get Connected! Play
the ePC adventure and
win attractive prizes!

| = Education, Learning & Employment
School Information, Library,
Employment, Government Jobs, Skills
Upgrading, more...

Singapore Fashion

Festival 2006 Mobile Services

Check CPF Account

|* Enquire PARF/COE
Rebates

=

Kids for Character,

Character for Kids N  Family & Community Development

Parenthood, Get Married, Senior

Citizens, Donate, Yolunteer, more... * Enquire Road Tax

Payable

Buy HDB's Season
Parking Ticket Online

* Enquire Car Transfer
= Health & Environment Fees
Medical Services, Hospital Charging
Schemes, Save our Environment, Bird
Flu, more...

Progress Package
Find out more about
the Progress Package

|* Buy Government
Publications, Repaorts,

Statistics and More
Mobile Services

Find out more about
Services you can

| = Housing |+ Donate to Charities
Buy Property, Sell Property, HDB

Unclaimed Monies
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Important

Welcome | Blenvenue
Services For You | Pour vous servir

Canada

Awvis importants

s MHOrosa3bI4YHOCTb
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[Tpumepbl

a [lonydeHune akcnopTHOU NuueHsun B CuHranype

PaHee: TpeboBarnock 3anonHeHmne 21 dopmeil,
npouecc 3aHuman 3 Hegenu

Cenyac: ogHa oH-navHoBas oopma, NoaTBepXXaeHne
MOrYT ObITb MOJSIy4EeHbI B Te4eHne 15 cekyHa
s CtonmocTtb 06paboTkn OH-NanHOBOMU
aexknapauum o goxogax $0,40 emecto $1,60 angd
bymaxkHoun (CLLUA)

s [lpooneHmne BOOUTENBLCKOrO YyAOCTOBEPEHUSA B
pexume oH-narH $1,60 smecTo $6,60 ons
bymarkHoro npouecca (CLLUA)
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" N
OrpaHn4yeHnsa arneKkTPoHHOro
NpaBUTENbCTBA

s [loporoBunsHa
s LlndpoBOE HepaBeHCTBO

a CroXHOCTb U HEAAEKTUBHOCTb
BHEPEHUSA



" S
MHQpopmaTnsauma m KayecTBO

rocynpaBneHus

BHenopeHune PedopmumnposaHmne
KOMMNbIOTEPHbIX # rocyaapCTBEHHOro
TEXHONorum annapara
YxydweHue cumyauyuu
UHpgukaTtop 1998 2004 Pesynkrar
WHpekc kavyecTBa 31,5 30,5
perynnpoBaHus (psoom ¢ Hurepuen, (psoom ¢ Kutaewm, Yxygmncs
MwupoBoro baHka MakuctaHom) BbeTHamoM)
(GRICS)
NHoekc koppynumn /6-e mecCTO 90-e mecTo
Transparency (psioom ¢ (psiaom ¢ NHpmen, Yxyamncs
International BbeTHamom, Mo3sambunkom)
BeHecyanon)
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MHorga dakTbl BeIrmaaaT boree HepearbHbIMU, YEM
yuctaga paHTacTuka

s «Hanuyue 673 pasnuyHbix U HECKOOPOUHUPOBAHHbLIX
cucmem ¢ghuHaHco8020 y4yema coeriario HE803MOXKHbIM
Haumu creObl mpaH3akyuu Ha obwyr cymmy 8 2,3
MIp0. 00s11apo8»

Hdonanba Pamcdoung, MuHnctp obopoHbsl CLUA

x OpgHo KpynHoe rocygapcteBeHHoe Begomcteo B CLUA
obHapyxuno, 4yto bonee 20% npuknagHbIX CUCTEM B
KOprnopaTuBHOM CETU HE MMEIOT CBOUX MOSb30BaTENEWN,
80% paHHbIX — gyonupytotes, 95% npuknagHbiX CUCTEM
NMEIOT U30bITOYHbIN PYHKLMOHA

s CTtatuctuka nposanoB B obnactn AT B cpegHem no
BCEM oTpacnam coctaBnseTt 54%. [Anga
rocy4apCTBEHHbIX OpraHm3aunn aToT NoKasaTenb eLle
Bbiwe n gocturaet 70-80 %

AMepUKaHCKNN LEeHTP NpaBUTESIbCTBEHHbLIX TEXHOSTOMUN



Pro et contra

= eVoting
= [lnckyccum B roc. opraHax

s [1lpsgMON KOHTaKT C
npencraBuTensaMu

s VIHdpopmaumsa o
OEeATENbHOCTU

s Pa3Butue rpakgaHckoro
obLecTBa

ArpermposaHue
NHTEPECOB

VIckakeHne poneu
nduparenen u
NOSNIMTUKOB

LLym
LindopoBoe HepaBEeHCTBO
be3onacHocTb
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[onga 3aTpart rocygapctea B % ot BBI1 Mapa
CLWA | 169, 1610
AnoHuns 1184 710
- o
NlepmaHun 119% 380
AHrNuns 200/, 310
P
paHuuA | 121 % o 340
Poccus 132 210
0 5 10 15 20 25 30 35

s [loBblleHne 3P PEKTUBHOCTU OEATENLHOCTU rOCYAaPCTBEHHLIX OpraHu3aunm —
3agadva ons Poccum ewe 6ornee npuopuTeTHas, Yem A5 pa3BuUTbIX CTpaH Mupa

[loBbILLIEHNE NPOMN3BOANTENBHOCTU TPyada B rocya4apCTBEHHbLIX OpraHn3auunsax B
Poccumn Ha 5-15% pact ysenndeHune BBIT Ha 10-32 mnpa.gonn.



E-government Readiness Index 2003

1 United States of America 0.927 38 United Arab Emirates 0.535
2 Sweden 0.840 39 Croatia 0.531
3 Australia 0.831 40 Slovakia 0.528
4 Denmark 0.820 a1 Brazil 0.527
5 United Kingdom 0.814 42 Micronesia (Federated States of)  0.526
6 Canada 0.806 43 Malaysia 0.524
7 Norway 0.778 44 Hungary 0.516
8 Switzerland 0.764 45 Ssouth Africa 0.515
9 cermany 0.762 46 Bahrain 0.510
10 Finland 0.761 a7 uruguay 0.507
11 Netherlands 0.746 48 Latvia 0.506
12 Singapore 0.746 49 Turkey 0.506
13 Republic of Korea 0.744 50 ROomania 0.483
14 New Zealand 0.718 51 Cyprus 0.474
15 Iceland 0.702 52 Mauritius 0.471
16 Estonia 0.697 53 Peru 0.463
17 Ireland 0.697 54 Ukraine 0.462
18 Japan 0.693 55 Brunei Darussalam 0.459
19 France 0.690 56 Thailand 0.446
20 Italy 0.685 W —— 0.443
21 Austria 0.676 0.443

% Russian Federation D
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[Monb3oBartenn NHTepHeT B Poccun

Pacnpenenel-me obLero yucna nonb3oBaTenen MHTepHeTa no perMoHam
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IneKkTpoHHasa Poccus

«ApXUTeKTypa»
«MunoTtHble npoekTbl no OI'MP n 3AP»

«MopTanbl opraHoOB rocyaapcTBeHHON
BRnacTtun»

«MunotHble npoekTbl no CI1MP pernoHa»
«MHpaCTPYKTYPHbIE NPOEKTbI»

«ANIeKTPOHHaA ToproBnsa ons
rocyaapcTBeHHbIX HYXA (rocyaapCTBEeHHbIe
3aKynKu)»



® nHaHcupoBaHue P LM «3 nektpoHHasa Poccusa (2002-2010 rr.)»,
TbiC. pyo.
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[Tpobrnemsl

s CTpaTternyeckoe n onepatnBHoeE
yrnpasneHne nporpaMmmMmou

n [lonntnyeckmne pedopmbl n
HeCcTabunnbHOCTb

s DKOHOMUYecKasi crnabocTb
s Koppynuus
s CaMOLEHTPUNYHOCTb

s HN3KMM ypoBeHb KOMMbKTEPU3aALUUN U
rpakgaHCKoOW akTUBHOCTU HACENeHUs



Cnacunobo 3a

BHUMaHue!

solodov(@spa.msu.ru
ICQ 250-406-273




