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KceHnopoOus u arpecCUuBHOCTD
[IOBEJICHUS — €CTCCTBCHHBIC,

IO CJICIOBATCIILHBIC
OMOJIOTHYECKHE PEAKIINU



OJIHAKO

Hake IIPHU KECTOKOM «OOophOe 3a
BeDKMBaHUE» MUP nmocTtpoeH Ha
OCHOBE TapMOHHHM BHJIOB U
BEPXOBCHCTBE 3aKOHOB
Omopa3zHoo0pas3us



[TOBEJIEHUECKUE NCTOKU
B3AMMHOU AI'PECCUU

Arpeccus Kak ctTaHOapT NnoBedeHUsA He
yBEepeHHOro B cebe (TpycnmBoro) nnu
HeQanekoro cunbHoro. B ocHoBe — TUMOC
(CTpeMneHne K NpusHaHuio), fIeHb U cTpax

Teppop — KpanHMX (HO eCTEeCTBEHHbIN)
OTBET crnaboro Ha arpeccuto CUbHOro —
BCerga acuMMeTpUYeH

B3anmMHoe He3HaHMe TEXHOMNOrnMm paboTbl C
KOHMPNMKTaMn N paspeLleHnsa KOHMPNNKTOB




DopMbI arpeccuu

HeTepnumMmocTb (MOUCK «Bpara» -
LerieykasaHue, npocToe peweHue)

OcyuwiecTBrieHue ToTanbHOro
KOHTpOSA Hap NMUYHOCTbLIO

[TpuHYXOeHue K cTaHaapTu3auuu
B3rnsigoB, noBeAeHUS

[TogaBneHne MHaKOMbICIUSA
(MHakopencTeus)



OCHOBHBIEC CIE€ACTBUSI CHUIIOBOIO PEIICHUS
! KOH(DJIIUKTOB

[NlogaBneHue cnadoro
(MopanbHoOe nopaboLlleHue,
3aTaeHHasi MeCThb)

NxxonBeH4YeCcTBO nNpouvurpasLUuero

HeKOHCTPYKTUBHaA pacTpaTa
CUIN CUJIBHOTIO

JcKanauusa, yrnyoneHue v
YKOPEeHeHMne KOHNMUKTa



KAK BOCIIPUHUMATD
KOH®JINKTHI?

KAK THOCTVYIIATDH C
KOH®DJIMKTAMN?



MUDbI MHUPA KOH®JIMKTOB

Bo3moxeH mup 6e3 KOHNMKTOB

[1o0 onpegeneHHOro MOMeHTa KOHMIUKT
nydlle He 3amMevaTb

KOHMINKT MOXET ObITb PELUEH NMYTEM
NPUMEHEHNA CUNbI («...yMa He Hago»)

B KOHMNMKTE BCerga eCtb BUHOBHbLIN U
xepTtBa («KTo BUHOBAT?»)

KTo ogepan Bepx B KOHQPIIUKTE, TOT U
nodeauTenb



Poccusa ceromas

! - NedoMLUUT BHATHOMN U pa3yMHOIA
naeonorum n HauMoHanbHOU cTpaTernm
(MUrpaumMoHHas, MMMuUrpaLMoHHas)

CoumnanbHoe, NpaBoBoOE U
9KOHOMMYECKOe HepaBeHCTBO

PocT MUrpauMoHHbIX MOTOKOB

PernoHanbHbIe guncnponopuumn +
npoctpaHcTBa Poccum

Bbicokomepue, arpeccus n 3aKkpbITOCTb
BNnacTu

OTcyTCcTBUE BHATHO
cchopmynmpoBaHHON U peanunsyemMoun
MHPOPMaALMOHHON NOSINTUKHN



Poccug ceromnas

HeTepnnmocTb 3Ha4YUTENBbHOWU YacTU
HaceneHus

[py0OOCTb, 3aBMUCTb, XaMCTBO, acoumnarnbHOe
N aHTUCOoLUManbHOEe NoBeaeHNE,
be3pasnnyme Ha ObITOBOM YPOBHE

O3nobneHne NpoTuB BrnacTw,
«OHOpOKpaTOB», HEHABUCTb K MPUEIXKUM,
XenaHne «o4ncTuTb» Poccuio, pocT
«HEMOTUBUPOBAHHOIO» HaLuoHannM3ma

Counanusauma Ha Hacusnun



JleMmokpaTusi = 3TO OTCYTCTBHUE
IHONBITOK MOMCKA BUHOBHBIX HA
CTOPOHE

M.Mepmec

[ lBUIN30BaHHOCTH — YPOBEHb
TpEOOBATEIILHOCTH K CAMOMY CEOC.

B.C. Haunoun,
Hob6eneeackasi npemusi, 2001




MnpoTBOPYECTBO —
nposBrieHmne crnaboctmn nnu
OCMbLICJ/ICHHANA PA3IYMOM
peakumsi Ha ornacHOCTb rMoenu
NN B3aUMHOIO YHUYTOXEHUS



lonepaHTHOCTh — OOWH U3
KJIFOUCBBIX 3JICMEHTOB
MHUPOTBOPYECTBA



loxepaHTHOCThy UTO
3TO 2

— becnpuHUMNHOCTL, Oe3pasnunuue,
paBHOAyLINe

— YBaxXeHne ocobeHHOCTEU U nNpaB ApYyrux

— CHUCXOANTENbLHOCTb K MOpOKam

— [laccMBHOCTbL B BbIpaXXeHUMU CUMMNATUN U
NoAAEPXKKW

— AKTMBHaA No3numns, oCHOBaHHas Ha
BHMMaTEeNbHOM OCMbICIIeHUU, HaLleneHHas
Ha B3aMMmonpuemsnemMble pelleHust Yyepes
Ananor, B3auMonoHUMMaHue U roTOBHOCTb K
KOMMNpoOMuUccy



OIIPEJIEJIEHW A
TOJIEPAHTHOCTHU

TepnuUMOCTb K YY)XXUM MHEHUAM,
BepoBaHUAM, noBeaeHuro — baC

CvmnaTtuna nnu BennkoayLiHoe
OTHOLUEeHMe K B3rnaay (Troyke
3peHus) n AeATesNIbHOCTW
(noBegeHUK0), CyLLleCTBEHHO
OT/NINYaOLWMMCS OT BalUUX —

Webster’s



[TPEJIEJIbI
TOJIEPAHTHOCTU

HeTepnMMOCTDb K
HeTepnMMOCTW

HeTepnuUMOCTb K 3Ny

OTHOLeHue K 6be3pasnuuuio,
becnpUHUUNHOCTU, paBHOAYLUUIO

He o0sa3aTenbHO cornacue wm
roTOBHOCTb K noaaepxke



[IPUYMHBI UHTEPECA x
MHUPOTBOPYECTBY

1. . PesynbTtaTt aHanuaa
naeosiormm HecBoo6oagHoro
(3aKpbiTOro) obwectBa

Arpeccusa K BHELLHEMY MUPY (B OCHOBE — CTpaxu
(“the thing”)), nouck Bpara

Komnnekc HeNONTHOLEHHOCTH, YNpoLlEeHHas
doopmMa KoMneHcaumm

CamopaspyLmnTenbHOCTb TeppUTOpUanbHON
9KCrnaHcmn

HepoctaTtoyHOE OCMbICIEHNE CYLWHOCTH
LUNBUTTU3ALUMNOHHbLIX MpouecCcOoB



[IPUYMHbBI MHTEPECA x

. MUPOTBOPYECTBY

2. COBPEMEHHOCTb. OnacHocTu,
oOycrnoBreHHble CounanbLHON
HecnpaBeasIMBOCTbIO

«bneck v HULWeTa» 3KOHOMUYECKUX U
UuMBUITIN3aUNOHHLIX NMOJIKOCOB

CoumanbHas HeyaOBNEeTBOPEHHOCTb
(counanbHas cTarHauma u acuMMeTpuUs
KPU3UCHbLIX yAapoB)

OTcyTcTBMe 3(pheKTUBHbLIX OO0~ U
cpeAHeCpPOYHbIX CTpaTerum yCtToun4mBoro
couumanbHOro pasBuTus



[IPUYNHbLI UHTEPECA k
MHWPOTBOPYECTBY

3. BYOYLIEE. Nobanusauus

B3anmo3aBMCUMOCTb
Yrpo3bl

MHorononapHoCTb
(MHOroBEKTOPHOCTbL) MUpa

CncTteMHOE OCMbICIEHME MPU NOUCKE
aJleKBaTHbIX peLleHnn

OTKPbITOCTb U UHTEPAKTUBHOCTbL MPU
NOUCKE N peann3auum peLueHumn



OTAIIbI PASPEILIEHNA
KOH®JIMKTA

MexaHu4eckoe pa3fgerieHue CToOpoH

YcTaHOBIIeHUe roTOBHOCTU K BeAeHUIo
neperoBopoB

OTKa3 oT arpeccMBHON pUTOPUKHU (B T.u. B
CMU n CNMK)

OnpeneneHue akTopoB, BbICTYyNarLWMUX B
KayecTBe meamaTtopa (MeamaTtopoB)

OTKa3 oT MeTo4a OTBETHbIX CUNOBbLIX

pelweHun BHe 3aBUCUMOCTU OT NoBoaa
CHMXeHUne rpagyca npoTnBoCTOAHUA,

OCMbICJ1IEHNE N aHAallNg,

BblpaboTKa CroCcOOHOCTU 1 TOTOBHOCTU cCnyLluaTb Apyr

Apyra




OTAIIbI PASPEILIEHNA
KOH®JIMKTA

B3aMHoOe geaTenbHOCTHO®e
pacKasiHue n «ucnpaBreHue»
HecnpaBeOnuBOCTEN

[lpouecc «cornacoBaHus npasa»
(npyn B3aMMHOM OTKa3e OT
NPaKTUKN OBOUHbLIX CTaHOAPTOB)

[louck, KynbTuBaLua u
paclumpeHue ooLmnx To4yek
CONMPUKOCHOBEHMUSA
(«UMBUNN3ALNOHHbLIN NATAYOK)



OTAIIbI PASPEILIEHNA
KOH®JIMKTA

ToTanbHad TeXHONoOrM4yHas
KynbTUBaLUusa «k MUPOTBOPYECTBA» —
NPOakKTUBHOE U UHTEPaAKTUBHOE

pa3BuTue obLuero

LUBUITU3ALIMOHHOIO NPOCTPAaHCTBA:
- HHopMaALUA

- JKOHOMMKA

- HCKYCCTBO

- oOpa3oBaHue

- pu3nyecKas KyJbTypa v CIIOPT

- UCTOPUSA (HAYYHBIU U
001Ie00pa3oBaTe/IbHbIA YPOBEHD)

- KYyJbTYypa




OTAIIbI PASPEIHIEHNA
KOH®JIMKTA

HanaxuBaHue B3anmocBsa3en
(counanbHbIX, 3KOHOMUYECKUX,
NONMUTUYECKUX, KYJNbTYPHbIX)

IHonynapusauunsa, BHegpeHue u
pa3BUTUE ceTeBbIX TEXHOSIOMMU U
NO3UTUBHO OPUEHTUPOBAHHOIO
MEXKYNbTYPHOro MHBECTUPOBaHUSA
(B T.4. MUPOTBOPYECKHUI BKJIA/
peuruii)



OTAIIbI PASPEILIEHNA
KOH®JIMKTA

ObecrevyeHne BbICOKOYPOBHEBOW
MOHUTOPUHIOBOWN, aHANMUTUYECKOU U
OLlEHOYHOWU pedIeKCMBHOCTU ANHAMUKA
npotLiecca NpMMUpEHns

Oby4yeHne coBMeELLLIAEMON UCTOPUI BOIIpOCa
u npouecca (npumep — lNonbla-Iepmanns)

VMIHbopMaLMOHHasA U gedaTenbHOCTHagd
B3aMMHasa NPo3pavYHOCTb U OTKPbLITOCTb
YIHPABJICHYCCKHUX U ITOJTUTHUYCCKHUX CUCTCM



OBSI3ATEJIBHBIE YCJIOBUS
' YOOEKTUBHOCTHU

* BbICOKO pedhnekcnBHan
MOHUTOPUHIroBasa U aHanUTU4eckKas
npodunakTmka

* HaueneHHOCTb Ha pa3BuUTUe
MHTerpaunoHHbIX NpoLleccoB
(NpobneMHO-NPOEKTHbIU Noaxon)



OBYUEHUE
«MHUPOTBOPYUECTBY»

[Tpue3sxarowme
[lpoxuBarowime «KMCKOHHO»
B3anmogeuncreuio

[lpeacraBuTerien opraHoB
Bnactu n MCY



KirroueBor mpu3HaK
«pasyMHOUY» CHUJIbI —
CIIOCOOHOCTh BO3JICPKAThCS
OT €€ IIPUMCHECHUS

OO0HO U3 «(OOMAUIHUX
3A0aHUILY 0J15 ueloeeuecmea



IoaAroToBMJI NMpe3eHTALMIO
H.)l. XananamBujin

+7(495) 311 -82-00,
(916) 130-23-60



