<4 Noxrop d
online CMCTeMa OHNauWH 3anMNMcC B CTOMATONOMMK

Mo 3apabamvleaem,
Tonvro ecnu 3apabamvieaeme Bul



<, Aokrop

m online CucTema oHNanH 3anucy B CTOMaTONOMMIo

CucTtema online 3anucu — MTHHOBaLIMOHHAs NporpaMmmMHas pa3paboTKa
No3BonsoLWan NOSIHOCTLIO aBTOMaTU3MpOBaTh paboTty
aAMUHUCTpPaTOpa U NeperioXuTb Ha Hee YacTb ero PyHKLUNM

Cpeayn BO3MOXHOCTEN CUCTEMbI:

- caMoCTosATeNbHasA 3anuchb KrneHTa Yepes online coopmy B no60oe Bpems
OHA U HOUMU

- BbICTpas 3anuUch KIIMEHTa, 3BOHALEero no renedoHy

- CUCTeMa NMOoJIHOro KOHTPONS BCeX cTaaun sanucu

- CUCTeMa XpaHeHUs AaHHbIX O KaXXA0M KITMeHTe U BO3MOXHOCTb UX
MCMNONb30BaHUSA B MapKeTUHroBbIX Lienax

-ynobHasa cucTema pacyeToB

- U MHOroe gpyroe

3aBefeHue nony4vaeT yaoOHbIN MHCTPYMEHT ANns paboTbl agMUHUCTpaTopa U
KOHTPOJS CO CTOPOHbI yrnpaBnsaloLero us ntobdon To4Ku Mupa
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Cuctema no3BonsieT NPUHMMaTb U online 3aNUcKU U 3anNUcK No

WHTEpHET-NOopPTanN.I,
web-caiiTel canoHos ‘=}

——

Call Center -
WNK KoHCbepx cnyxba

Merepaxep
UNU agMUHUCTpaTop

HanoxeHue online 1 Tened)oOHHOM 3aNNCU HEBO3MOXHO, TaK Kak cCuUcTema pearvpyeT
ObiCTpee agMMHUCTpPaTOpPa U He AacT BO3MOXHOCTb 0(hOpMUTL ABOMHYIO 3aNuUCh ( B
crny4yae ecnu Takas (pyHKUUSA He npenycMoTpeHa caMom KNUHUKON)
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Cxema B3anmMogencTBmua Mmexay KIMHUKOU U CEPBUCOM

* KnuHnka nognucebiBaeTt AoroBsop . MeHe.cpKep CUCTeMbIl 3anoJiHAeT
dHKeTy U BHOCUT BCe AaHHble BO BHYTPEHHUN pa6o'~ww| KaOuHet
KIMUHUKMW.

*UHcpopmaLma 0 BOSMOXKHOCTM MOMEHTarbHOM on-line 3anucu
pa3mMellaeTcs Ha BCexX cauTax-yyacTHUKaXxX.

* KnuHukapasmewiaeTt popmy on-line 3anmcum Ha cBoem cauTte

*TpeHep cucTtembl oby4yaeT nepcoHan KIWHUKU paboTe B cucteme

Korga nonb3oBaTesib Ha 1IOOOM U3 CaUTOB CUCTEMbI ieriaeT 3annchb, OH
B TO XKeé MrHOBeHue 0T06pa>|(aeTc;| Ha KOMNbOTEpe y aaMUHUCTPAaTOpAa
KIMMNHUKHN

'A,EI,MI/IHMCTpaTOp BUWAOUT BCe AaHHbIe O KIIMeHTe U B Clliy4ae ero
ono3aaHunsa nmeetT BO3IMOXHOCTb CBA3aTbCA C HUM

*Ecnn agmMuHucTpatop B Te4eHue 0603Ha4YeHHOro BPeMeHU He
nomMe4aert, YTO KJTMeHT He npwuLuen, cuyuTaeTcs oopaTtHoe

*PacueTbl MeXxay KIIMHUKON N CUCTEMOMN NPOUCXOAAT B KOHLE KaXXa0ro
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OCHOBHbIe TeXHU4Yeckue XapPpaKTepuCctmukm CUCtTeMbl

e Cucrtemy nogaepXxuBaroT ABa BblAereHHbIX MOLLHbIX cepBepa,
pa3HeCeHHbIX TEPPUTOPUANILHO

e OObGecneunBaetca b6ecnepebonHas paboTta 24 yaca B CYyTKHU

- [Ba Tuna 63kana gaHHbIX, YTO Aenaet noTepro AaHHbIX MPAKTU4YeCKHN
HeBO3MOXHOU

 KpyrnocyTo4Hbii MOHUTOPUHI COCTOSIHUSA NepPEeKPECTHLIMU cepBepamMm

e 3aliuLieHHoe coeAuHeHue Npy 6poHMpoOBaHMK, Nepedava JaHHbIX B
KOAUPOBAHHOM Buge

e OOHOBIEeHMe AaHHbIX O 3aNUCAX B pearibHOM BpeMeHU

e Bo3MOXHOCTbL paboTa nporpaMmMHOro obecne4yeHust Ha pas3sfiMyHbIX
nnartd¢gopmax n yctponcrteax

 BcTpoeHHas B 10 cnyx6a nomowu (live chat)

e PacwunpeHHasi cuctema oT4YETOB
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CtoumocTb

Y Hac He cywecTByeT HUKaKOu abOHEeHTCKOM nnaThbl
WITN OONOSTHUTENIbHbIX CKPbITbIX MNaTeXemn.
Bbl nnatute TONbLKO B TOM cny4ae, eCJiv KIUeHT
3anucancs yepe3 Hawy cuctemy u NPULLEJ!

P
w AokTop

35 pyonen* — ¢ cobcTBeHHOro camrta
KIMTUHUKN

300 pyoneu * - c napTHepa-nnowaaku

* LleHbl ykasaHbl ¢ y4eToMm
HAOC
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Canomsr ®opwma oHnaiiK 3aNHCH B CaNoH KpacoTe!
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NMporpammHas pa3padboTKka cCUCTEMbI 3aNUCU B KIMTMHUKU HaYanacb
nocne ycnexa AByX NepBbIX NPOAYKTOB KOMMNaHUU : cucteMbl ONLINE
3AKA3 CTOJIMKOB B PECTOPAHbI ZON n cuctembl ONLINE 3AINMUCU B
CAJIOHbI KPACOTbI SON

CErogHA C HALLULMMU ONLINE CUCTEMAMU PABOTAIKOT BOJIEE 700
3ABEJEHWUU B MOCKBE U CAHKT-NMETEPBYPIE
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KOoHTaKkThbl

Haodeemcsi Ha ycriewHoe
compyoHu4Yecmeo!

PyxoBoodumerv npoexma
KypbamoBa Examepuna
e.kurbatova@sonline.su

8-910-431-39-37




