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ba3a 1aHHBIX KJIHEHTOB KAK

HHCTPYMEHT IPOJAAK (a ne

0ecCMBICJIEHHBIX PACXO0/I0B)

Wibsa llaraes piaa «lajxepen npogax», Mocksa, 2005
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e Kak co3daemcsi 6a3a OaHHbIX KJTUeHmMoas,
omkyda 6epymcsi 0aHHbIe

 Kak )xueem, yem 6os1eem, u ko20a ymupaem
6a3a

 baza daHHbIX Kak cmambsi 3ampam eMecmo
cmambUu rnpooax

e Ymo clenampb, Ymob kI xuna nooosibuwe, a
rnpuHocusa nobosnbuwe

* HeckonbKO npumMmepoe 2s1a3amMu o4yeeuoua
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HayaJjo ucmoip30BaHnusa 0a3nl
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* He penaTtb 0a3y, Torga «4To €CTb»:

— ApeHpa y Bnagenbua
— ApeHpa/noKynka y areHTcTBa

e Co3zpaHue 6a3bl B2B
— «Bxoasiwume» cnocooObl
— «Acxopsiume» cnocooObl

e B2C — «Bxoasawme»
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Crycroxk TeopeTu4eCKOM MbICJIH =—

L KaK KHBeT 0a3a iy
r 1
 Kak xXuBeTt (OOMMKHa XUTb)
— AKTyanusunpyeTtcs
— NMononHseTcs

 YUem OoneeT
— MyCOpPHOCTbLIO U He[4OCTOBEPHOCTLIO

 Kak ymupaer
— EcTecTBeHHasa cmepTb 6€3 obpaTHOU CBA3N!
— A TaKkxe oT nepeeaaHus!
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IIpakTukal ba3a gannbIx kak

L CTAThS 3aTpar 4
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 EcTb 6a3a. XXenaete no Hen npoaaTb?

— OvpeKkT-menn
— TenemMapKeTUHr
- U T.A.

* Undpsbl
— Paccbinka 100 000 — npumepHo $30-40 000.
BnycTtyio - $3 000.

— TenemapkeTuHr — 0o3BoH ~60-70%, pa3roBop
15-20%, Bbixoa 10%
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Kak ayumie?
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Tpedyem pa3zooaauenus! PenenTblaas
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e Habunv NnMwHum

— AyauT AaHHbIX
— O6paboTKa gaHHbIX

e YcTapena KOHTakTHasa nHdgopmauums

— NMo3BOHUNN
— OTnpaBunu aHKeTbl

e «YcTapenun» noKkynartenmu

— A OHM BaM HYXHbI eLye?
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A Tenepb AeUCTBUTEIbHO CEKPECTuns
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aaaITOOBI MPHMHOCHUJIA OO0JIBIIIE
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 Knaccuka xxaHpa — genutecb AaHHbIMU!

— Up-sell
— Cross-sell

 Bo3aMOXHO, napannenbHO un 4YToObLI Oa3a
xXuna?

* [IpuMepbl — 4 BeAb TOXe NOoKynaTenb.
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N andero 0oJibie
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e [lenanTe XXU3Hb NOKynaTensa nyyiie — oH

BamMm Bo3pacTt ctopuuen. Cupeub
AeHbramm.

e A ecrniu C yMOM NOOOUTM. ..




Cnacu6o 3a Baumanuel

«JIM=ba3uc», Mocksa, 2005



