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HOBAXA cepBucHasa nporpamma ans
napTHEpPOB

HP ServiceONE

Specialist 4% PFR
Expert 6% PFR

+ABTOpU3aLMA HA OOCTaBKY cepBuUca

[na nonyyeHusa crtatyca HeobxoAMmMo NonyynThb
cepTudukatbl No HosomMy noptdonuno ao 31 nons!



TpeboBaHuA No cepTuuKaLmn

- Ceptudpmkatbl HP Sales Certified Support Level | gna ServiceONE
Specialist unn HP Sales Certified Support Level Il gna ServiceONE
Expert Partner (MI/IHI/IMyM 2 COTpyaHUKaM OT Kaxkaow KOMMaHWUN)

- CourseID
HP Volume Support Services Portfolio Training, Rev. 11.41 (web)

- CourseID
HP Value Support Services Portfolio Training,Rev.11.41 (web)



HOBOE NMOPT®OJINO

Tpun «['»: NpocToTa, NpoakTBHOCTL, [lepcoHann3auus

OuckpeTHaa noaaepxka KomMmnnekcHasa nogaepxka

Proactive Care

Cepsuc ypoBHsA B&F ¢ yganeHHon
Proactive nogaepxkom

Lifecycle Event Services
Give me access to expertise to complement my team when and where | need it




N3ameHeHns

Datacenter Care Services
(Mission Critical Partnership 6yayT aoctynHsl B koHue 2013 roga)

basoBas nogaepxka [lpoakTnBHaA nogaepxka
mapTta 2012
HocTtynHa ¢ S 0
aekabps 2011 = (\\«\"}v\rLO\
Collaborative 9;)@{
Support

SupportPlus & SP24

Hardware Software

Support  Support Avail May
2012 HoctynHa fo
HOSA6pPA
2012

Criti
Advanta

Lifecycle Event Services

- Strategy and Design - Migration; data replication/sanitization - Deployment
- Installation, Start-up & . Technical Services services
Integration (manage/assess/optimize) - Education

Services



Bas3osasa noggepxka HP Foundation Care
Cepsucshl ypoBHsa Break & Fix, peMoHT
obopyaoBaHus No dakTy Bbixoda U3 CTPOS

Collaborative
Support
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PeaktnBHasa
nogaepxka HW & SW.
B paspgene SW
ocyLecTBnsieTcs
TOnbKO nogaepka SW
6e3 npegocTaBneHus
NNUEH3NLUMN
HLO36A HL938A4HL9

40A (6 hr CTR)/

Support Plus 24

Be3 naMmeHeHun

«MpocToTa B npogaxe (oanH SKU — oauH NpoayKTOBbIi HOMEP)

« O6LWMI KOMN-LEHTP Ans B&F keiicos (Bkntoyast HW & SW keiich!)

« PeakTnBHOE peLueHve npobnem (BbILLmo U3 cTposi — 3ameHuniu). OGHOBEHWE naTyeil U MUKPOKOAOB
OCTaeTcsl Ha CTOpOoHe 3akasyunka @

© 2012 HP



Collaborative Call
Management
w/3rd party
vendors

©

Basic Software
Support

©

Hardware Support

B0O3MOXHOCTb He
TONbKO OTKpPbIBaTb
Kencbl HO U
nonyyarb
HeobOxoauMbI
natum n coupmBape

Collaborative Support vs. Support Plus 24

Tonbko
BO3MOXHOCTb
pasmelyeHus
KencoB 6e3
npeaocTaBrieHnsA
nuueH3un. CepBuc
OpPMEHTUPOBaH Ha
npousBoaguTeneun
He HP codta

Engineering level
support and
collaboration

w/ISV’s as needed

©

Technical
Software Support
with Updates and

patches

©

Hardware Support




New HP Always On Support Services

Tpwu «[1»: [pocToTa, [NpoakTnBHOCTL, [lepcoHannu3auus

OuckpeTHasa nogaepka

Proactive Care

Cepsuc ypoBHs B&F ¢ yganeHHon
Proactive nogaepxkon

© 2012 HP



BoamoxHocTu ¢ Proactive Care

- dukcupoBaHHbIM HABOP CEPBUCOB MO REAKTUBHOWN NoaAEPXKKE U
NPOaKTUBHOMN NOAAEPKKE yp,aneHHow)

«Yckopennbii goctym» B Advanced Solution Center
Enunas ynaneHHas Touka OOIIEHUs 3aKa3unKa
YckopeHHOE ynpaBiieHUE dCKajJalue Mpu BOSHUKHOBEHUH MPOOIeM




[IpoaKTUBHbIE YCnYyIrU

- [NpepnocraBnserca — TeXHNYECKNN aKKayHT MEHELKEP UX LeHTpa
yaarneHHOM Noaaep Kku

Average Health-Risk Level

- KBapTasibHblE OTYETHLI N0 KENCaM
KpaTtkasa nHdopmaumsi no TeM Kencam Kotopble Obinin
OTKPbITbl HA NPOTSXKEeHUM KBapTasia N Ha YTO OHWU
BNUSANN

- [Baxkabl B roq nNpoBeaeHne aHanusa

(OYHKLUMOHAIbHOIO COCTOSHUA CUCTEMDbI
KpaTkun yganeHHbli ayguT cepBepa, Maccusa U T.4. owRmodiini 3 high
OtnpaBka ot4yeTa 3akas4ymky n 30 MuH ceccus
BOMPOCOB 1 OTBETOB — yAaneHHo

- [1Ba)xabl B roa aHanu3 MUKponporpaMmmMmHoOro
1 NporpaMMHOro obecnevyeHus
AHaJ'II/I3 7] I'Ipe}J,OCTaBJ'IeHI/Ie peKomer,au,MPl i
y,u,aneHHo. B cnyqae BO3HUKHOBEHWUA BOI'IpOCOB

3akasumky npegoctaensaerca 30 MUH Ha obLueHne ¢
«yaaneHHbIM» UHXEeHEePOM 13 Ll,eHTpa nogaep>xKkum Percentage of tests passed and failed

Server Blade Bios Analysis Chart

ATTENTION

Health By Number of ROM Components

N kak pesynetaT — Bbiroga gnga 3akas4vuka:

HP npenoctasnseTr pekomeHgaumm no ToMy Kak
YCTPaHUTb TEKYLLME PUCKN K n3bexaTb npobnem B

bynylem

© 2012 HP Restricted



NMNoanumoHnnpoBaHume «JUCKPETHbIX» cepBucoB

[@apaHTuA

* Hnyero HoBoro — TomnbKo
3aMeHa 3an YacTu B
COOTBETCTBUM C TEM YPOBHEM
CEpBKCa, KOTOPbIN NAET Kak
«[apaTHus»

* Py4Hoe OTKpbITNE KeNCcoB

© 2012 HP
Restricted

Collaborative
Support

B&F cepBuchl

Proactive Care

Ob6sasaTenbHbIM yerioBusiem sensetcs Insight Remote Support

» Bce Toxxe camoe 4To 1 B B&F
noadepkke, 3a UCKITIYEHNEM
BO3MOXXHOCTM OTKpbIBaTb
kevicbl no CodToBOMN
rnoaaepxke.

O6palaem BHUMAHNE — YTO
npeaocTaBneHne nNUUeH3nn
He NpegycMOTPEHO

* BoamMOXXHOCTb nonyynTb
pacLunMpeHHoe OKHO
NOKPbITUA U YCKOPEHHYHO
peakuunio Ha KENChbI

BapunaHT 6e3 IRS

* AHanorn4Ho B&F nogaepikke

* Py4yHoe oTKpbITUE Kencos
O PaCUJVIpeHHoe OKHO MNOKpbITUA

= PacumpeHHoe OKHO
» dUKCUPOBaAHHOE BPEMS

e peakumu Ha npobnemsl no HW
BO3MOH)XHOCTbHO & SW

YCKOPEHHON peakumm
» CtaHgapTHasi
«TenedoHHasa» AnarHoctuka
* Hy>kHO ObITb rOTOBbLIM K
«ONINTENBHOMY» PELLEHNIO
KencoB

* «TenedoHHasa» AnarHoCcTuka
Vcnonb3oBaHue e-mail kak
WHCTPYMEHTA MO PELUEHNID
Kencos

» C60p AaHHbIX MO Kency

BPYYHYHO

» 3710 cepBUc 6onee BLICOKOrO
YPOBHS C pacLUMPEHHbIM OKHOM
MOKPbLITUSA, HANMYMEM NOAAEPXKKN Ha
©Keneso» n «codr»,
(hVKCUPOBaHHBLIM BPEMEHEM
peakuum 1 BO3MOXHOCTbHO
NpUopeTeHnst cepeuca ¢
(hMKCUPOBaHHBLIM BPEMEHEM
3aMeHbI BbllLeALeln 13 cTopst
annapaTtHON KOMMOHETHbI

* B naHHomMm cniydae umeem
Collaborative Support 3a
UCKINIOYEHNEM BO3MOXHOCTU
nonyyarb NULIEH3UW NO

COQT_\[.




OcHoBHOW moayrnb — proactive CARE

YaaneHHoe npefocTasneHve cepaucos/PeakTnBHas u MpoakTuBHas NoaaepkKka —
y,u,aneHHaﬂ/ BO3MOXHOCTbL Bblbopa pasnuyHbix ypoBHen HW & SW nogaepxku

* MNoppepxaHune NT B akTyanbHOM COCTOSIHUN
MMHMMM38L|,MF| * npOaKTI/IBHoe YCTpaHeHne BO3MOXHbIX

[Mpobnem puckos
* Bo3aMOXHOCTb oTCnexmneaHus npobnem

* Nomowb B YCKOPEHHOM peweHnn
npobnem

Automation




Proactive Care structure

CyuiecTByeT BO3MOXHOCTb J0OaBNeHNs CepBUCOB Yepes
PS Menu

FW/SW Management & Best
Practice Advice

MpepocTaBnsieTca yaaneHHbIM LENOBEKOM —
Technical Account Managers
MpenocTaBnsATCA pekoMeHZauum no nat4am
n firmware up-datesnposoanTca aHanu3a
dyHKUMOHUpoBaHma HW (He KoMMneKCHbIN —
eOUHUYHBIN)
MpepocTaBnsieTcst kapTanbHble OTYETHI MO
Kencam

Direct Access to Advanced Solution
Centre Specialists

EovHas Touka Bxoga npy OTKPbITUM KEMCOB.
OpuH YenoBek BeOET KeNnc oT Havana v oo
KoHUa
YckopeHHoe pelueHne npobnem 3a cyet
HanNMuns BbICOKOKBaNMMULIMPOBAHHbIX
cneunanucToB B LieHTpe nogaepxku
KoMnnekcHOCTb B pelleHnmn Kenca

13 HP Confidential

Insight Remote Support OBA3ATEJIBIHO (koHcynbTMpoBaHue B
CTaHOBKE

AN

Proactive Care Bkno4yaeT MMHUManbHO
HeobxoauMble cepBUCHI NO3BONAOLME
nopgaepxmeatb ISS Ob6opyaoBaHne B akTyaribHOM
COCTOSAHUN

Firmware & patching
Known risk identification
Incident reporting

BkntoyaeT yCKOpeHHY0 peakuuo Ha
OTKPbIBAEMbIE KEWUCHI

Bonee GbLICTPbIV 1 Nerknin OCTyn B
BbICOKOKBaNnMULUMpoBaHHbIM pecypcam

Envnas Todka Bxoga v AanbHeuLwero BegeHus
Kenca

Bo3MOXHOCTb ackanauum Kencos

@



FOUNDATION SERVICES

3asBKa o
npobneme
PEAKTUBHO *

3anpoc o TekyLeM ypoBHe
MWKPOKOLOB, NPOLLMBOK

3akasuuk

* [ocTynuBLLME 3asiBKM OOCNY>KMBAOTCA B NOPSAKE O4EPEAHOCTM

* TOJIbIKO B cny4ae AkTyansHoct Mukpokogos v MNMpoLmBok 3asiBka
nepenaeTcs UHXeHepy

« Ecnn Mukpokogbl, Mpowusky, natun (HP-UX), Bepcuu ynpaBnsoLero
codpra (Command View EVA, CV VA, CV XP, CV TL) HEakTyanbHbl —
oTnpasBngeTcsa 3akasvuky yBeaoMIIeHNe NpoBeCTM OBHOBEHNE
camotosiTenbHo nmbo HA MNATHOM OCHOBE, nocpeacTBoM MHXeHepa
HP.

i

Ackanauus

HP LeHTp

npuema
3asBOK

h |

« JocTynHocTb 3/4 B
* PEMOHT 1 obcnyxmBaHue
» cbop nHbopMmauumn onga ackanaumm

@



Proactive care SERVICES

Proactive
Care
3aKas4uk

24 x7
MOHUTOPUHT

24 X 7 peakTUBHO

LieHTp yoaneHHoro
MOHWUTOPWHra

YnpasneHue
ackanawmen

* Hanuume kputndecknx 3/y
* PEMOHT 1 0BCnyxnBaHne
* cbop nHopmaumn ang
ackanaumu

LleHTpbl
KOMMETEHLM
" Jlabopatopus
paspaboTynk
npogykTa

( SAP, Oracle, Cisco,
Microsoft)

UeHTp
3KCNepTum3bI
HP-SAP

@



FOUNDATION VS PROACTIVE SVCS

Ol PAHNYEHWA

BOCCTAHOBNEHWE OMEPALMOHHOWN
CNCTEMBbI, MPOIrPAMMHOI'O OBECIMNEYEHNA
N OAHHbIX

YCTPAHEHWE NPOBNEM BSAVIMOOENCTBUA U
COBMECTUMOCTU

TEXHNYECKAA NOOAEPXKA 10O PELLEHNIO
MPOBIEM, CBA3AHHbBIX C CETbIO

YCINYTW, BbISBBAHHBIE HECTTOCOBHOCTbBIO
3AKA34YNKA BHOCUTb UCTTPABJIIEHUA UITA
N3MEHEHWA, NMPEOOCTABJIEHHbBIE
KOMIMAHWEW HP

YCINYTW, BbISBBAHHBIE HECTTOCOBHOCTbBIO
3AKA3YHNKA N3BETATb HEXEJIATEJIbHbBIX
OJEVNCTBUN B COOTBETCTBUN C
PEKOMEHOAUVAMWU HP

OBA3AHHOCTW

MpepoctaBuTb BCO MHGOpMaLMto, Heobxogmumyto HP ans
OCYLLECTBIIEHNS CBOEBPEMEHHOMN U NPOGECCUOHANbLHOM
TEXHMYECKOWN NOAAEPXKKM, a TaKkKe ANa onpeaeneHus
NOAXOAALLErO YPOBHS 06CMYXMBaHNSA

3anycTuTb TECTbI CAMOANArHOCTUKM M/WUMN YCTaHOBUTL U1
3anycTuTb ApyrMe AnarHocTuyeckue cpeacraa u
nporpamMmbl

YcTaHOBUTbL OOHOBIEHUS U UCripaBlieHUA
MUKponporpamMmmMmHoOro obecneveHuns, KOTOpbIE
YCTaHaBJINBAKOTCA MNOJS1Ib30BATESIEM

CBoeBpemeHHo yCTaHaBJINBaATb KPUTUHECKUNE
obHoBNEHMA MUKponporpamMmmMmHoro obecneveHus,
YCTaHaBJINBaE€MbI€ MNOJIb30OBATENIEM, a TaAKXKe
3aMeHAeMbl€ rnorib3oBartersieM 4act U
npeagocTtasideMmble ANnd HUX CMEHHbIE MO YT

YcTaHoBUTbL cpeacTsa 1 060pyaoBaHNA ANCTAHLMOHHOIO
aoctyna

v



OCHOBHOW (POKYC Ha ....

- [1 ISS Servers

- [J HPNetworking



Upfront Flexible Care Packs for Proactive

Package

Care

HP NBD Proactive Care SVC

HP 4 hr 24x7 Proactive Care
SvVC

HP 6 hr CTR Proactive Care
SvVC

HP NBD w/DMR** Proactive
Care SVC

HP 4 hr 24x7 w/DMR**
Proactive Care SVC

HP 6 hr CTR w/DMR**
Proactive Care SVC

*band= upfront options

Product number

(package #
band*)

HIK90Ax#band

HIK92Ax#band

HIK94Ax#band

HIK91Ax#band

HIK93Ax#band

HIK95Ax#band

x=3/4/5 yr options **DMR = Defective Media Retention

Definition

Proactive + advanced solution center access + HW 9x5,
NBD onsite response + Collaborative support 24x7, std
remote response + SW 24x7, std remote response

Proactive + advanced solution center access + HW 24x7,
4h onsite response + Collaborative support 24x7, std
remote response + SW 24x7, std remote response

Proactive + advanced solution center access + HW 24x7,
6h CTR + Collaborative support 24x7, std remote response
+ SW 24x7, std remote response

Proactive + advanced solution center access + HW 9x5,
NBD onsite response w/DMR + Collaborative support 24x7,
std remote response + SW 24x7, std remote response

Proactive + advanced solution center access + HW 24x7,
4h onsite response w/DMR + Collaborative support 24x7,
std remote response + SW 24x7, std remote response

Proactive + advanced solution center access + HW 24x7,
6h CTR w/DMR + Collaborative support 24x7, std remote
response + SW 24x7, std remote response
(i
N/ 4



[Tporpammbl Q3-12 COBMECTHO C

Ko]s(lno Tanom
* JIOKAlibHad MHCeHTuB nporpamma MO KeallakaM A1i4

DL380/DL385

- LleHTpann3osaHHada npomMmo nporpamma

- PacwmnpeHHaga rapaHTus Ha 3 roga
- [MocTrapaHTna Ha 2 roga

- CucrtemMHas nogaepxka Ha 3-5 nert

- LleHTpann3oBaHHasa NpoMo nNporpaMmma no nNpoakTUHbIM
cepBucam

[Tporpammbl gencteytoT ana BCEX napTHepoB

Y4acTBYIOT TOSIbKO STIEKTPOHHbIE NAKETbI, KOTOPbIE MOXHO
noKynaTb OTAENbHO OT 0bopyaoBaHUS

@



[1naHbl Ha 12-1 ron

. HOBb|e CKJ'IaLI,bI FSL B perI/IOHaX (aBTOMaTU3aLWMs NpoLecca AocTaBkm 3/4)
- PaclumMpeHne napTHepCKnx nporpamm

° I_IyTb Ha aBTOpM3aL|,|/||'O I'IapTHepOB (nocTaBka cepBuca TONbKO Yepes

aBTOpM3aLMIo)

- Post Wurranty MNaKeTbl ($170K 3a 3-u ksapTana)

. |_|pO,EI,8>KI/I KOHTPAKTHOIO C2pBUCa Yepes3 NapTHEPOB






