NMpocTo n poctynHo Ansa no6oro
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« HopmatuBHasi ocHOBa pa3paboTKu NporpamMmmMHOro
komMmnnekca «KnmeHT — ®K»

« «KnuneHTt — ®K» - HeoObX0aMMOEe 3BEHO 3FIEKTPOHHOro
AOKYMEeHToOoOopoTa

« OcHoBHble npoobnembl knneHtoB TOPK B npouecce
aoBeaeHUA 0IOOXKETHbIX AaHHbIX OCYLLEeCTBMEeHUS
KacCOBbIX pacxonoB

« «KnueHt — ®K» - 3TO pewieHue npobnemoli

e DOyHKUWOHaNbHble BO3MOXHOCTU «KnueHT — PK»

- lopaepxka n conpoBoxaeHne «KnmeHt — OK»

« OnbiT OTP B npoektax ®epepanbHoro KasHauyencrtBa



HOpMaTMBHO-npaBOBaﬂ OCHOBa CO34aHUA NporpamMmmMbl
paC4YeTHO-KaCCoBOIo 06C.l1y}KVIBaHVIFI
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OorogxeTonony4varerien B TeppUTOpPUanbHbIX OpraHax OTp
dPenepanbHOro Ka3Ha4eucTBa

. . YOOBJIETBOPUTDb Tpe6OBaHI/IFIM OrooKeTHoro kogekca no KaCcCoBOMY 06C.|'Iy)KI/IBaHl/IPO

permoHaribHbIX U MECTHbIX Or0OKETOB MOXHO 6y,u,eT TOINbKO C npmuBegeHmnem B COOTBETCTBUE
VIH(bOpMaLI,VIOHHO-TeXHM‘-IeCKOFO KOMIJieKkca CDe,u,epaanoro KasHauencrea...

NMpukasbl
PenepansHoOro
KasHauyeucrtBa
*Ne 7H o1 07.10.2008

°*Ne 8H o1 10.10.2008

Crpaterus passutns ®egepansHoro kasHadenctea B 2005 rogy
no MHPOPMaLMOHHO-TEXHNYECKMM BOMpOCcam

1 BOMnpocam obecneyveHns 6es3onacHOCTU VIH(pOpMaU,VIVI.

Npukasbl MuHdumHa
*Ne 104H o1 30.09.2008
*Ne 89H oT1 03.09.2008
*Ne 88H o1 01.09.2008
*Ne 98H o1 19.09.2008
*Ne 80H o1 15.08.2008



«KnuneHTt - ®K» HeoOxoaumoe 3BEHO 3NEeKTPOHHOro
AOKYMeHToobopoTa C TepputopmanbHbIM OPraHom

dPenepanbLHOro KaaHayemcrBea

LleHTp-KC

<

/| can

Y4eT 1 KOHTpOIb

N

cpeancTB Ha nnueBOM
cyeTe

eTanun3auuna nu MMTOB\

M npeaenbHbIX 06bEMOB
¢pmHaHcupoBaHuA

N

OoBeneHune numwrol\

npeaenbHbIX 060bLEMOB

comHaHCcupoBaHunA

AN

)

as

=14

KnueHrT-
dK

oTp

n



OcHoBHble npobnembl knueHtoB ODK
B ripouecce KaccoBOro oocnyxuBaHus

BonbLwoe Korim4yecTBO OWNOOK npu
chopMUpoBaHNUN [OKYMEHTaUMUN BPYUHYHO,
CBA3aHHbLIX C .

*Yactom cmMeHa HOpMaTUBHOW AOKyMeHTauuu n oopmaTtoB
dannoB, ncnonb3yeMbiX ANS 3MEKTPOHHOro B3auMoAenUCTBUA
c opraHom PepnepanbHoro kasHayenctea (YPK nnm ODK) no
MeCTy o6CnyXXuBaHuUA

'HaPYLLIGHVIeM CTPYKTYPbI NOAroToBJIEHHbIX AOKYMEHTOB

*TpyAHOCTSIMM y4eTa B HOBOM pPacxXo4HOM pacnucaHum
npeabiayWwmMX CaHKLUMOHUPOBaHHLIX PacxonoB

®* OTCYyTCTBMEM KOHTPONS OCTATKOB OHOOKETHbIX CPencTB Ha
nUUeBOM cuyeTe

YBenuyeHue pacxopa OroOXeTHbIX
cpencTB Ha copepXxaHue

AONMNOJIHUTEJNIbHOIO nepcoHarna

“




UYTO HYXHO OIOOKETHOMY Y4YpeXOeHUo B G
npouecce MHpPOpPMaLMOHHOro ﬂ
B3aumogeuncteusa ¢ TOOK OTp

UHCTpYyMeHT,

KOTOpPbIN YAOBNEeTBOPAS Obl Bce (pyHKUMOHANbHLbIE
NOTPEeOHOCTU OHOAXKETHLIX Y4YpeXXaeHUn npu
B3anmopgenctemm ¢ TOOK,

nerkMm m yaoOHbIW ANA 3KcnnyaTtauuu nosib3oBaTento
Nnodoro ypoBHSA NOArOTOBKM,

KOTOpblfl’l oneparuBHO nogaepxuBasqs WU3IMEeHEeHUA B
3aKoHOo4aTernbCcTBe,

AOCTYNHbLIN NO UeHe Ans 6lgXeTHOro
yupexaeHus,

B KOTOPOM pearnim3oBaHa BO3MOXHOCTb
paboTbl OT NMuUa NnoaBegOMCTBEHHbIX
opraHusauumn nonyyarensi 6104KeTHbIX

cpeacTs /‘

QOO O




«KnuneHTt - PK»-3T0 peweHne npoodbnemsi

Moaynb
MynbTnllbC

KnueHt - ®

Moaynb Moaynb
NnbC PBC

KnueHTt - ®K - ATOoMatmsaumsa TEXHONOrMYECKNX NpoLeccos,
BO3HUMKaKOLLKMX Y OrogkeTononyyaTenen npu anekTpoHHOM
OOKyMeHToobopoTe ¢ opraHamu degepanbHoro kazHavyencTea (YOK

nnn OPK), no mecty o6cnymMBaH“



nsi noneytlaTenel‘/'l OroaXeTHbIX CpencTB. GQ

a3HaYeHM ) v
Ja hﬂN&KM&HJﬂpﬁB&KO DQEQ@CCOBOFO O6CJ'|y>KV|BaHV|$| no nmueBomy @

cyety NBC

Bo3amMoxHocTU OT p

°BegeHne NnLEBOIO cYyeTa
®3arpyska, py4Hou BBog, 06paboTka, NpoCMOTP U NeYaTb BXOAALMX PaCXOL4HbIX pacnmcaHum
*pyyHou BBOA, 06paboTka, MPOCMOTP, NeYaTb M Bbirpy3Kka MCXOAALLMX PACXOOHbIX pacnucaHui

*py4yHoM BBO, 06paboTka, MPOCMOTP, NeYaTb U Bbirpy3ka 3asBOK Ha KaCCOBbLIN pacxop, B TOM Yucre Ha
nepeyncrneHme aeHexHoix cpeacts NHbim Monyyatensam brogxkeTHbix Cpeacts

°pyyHol BBOA, 06paboTka, MpOCMOTP, NevaTb 1 Bbirpy3ka 3asiBOK Ha MosflydeHne HanuyHblX AeHer
°py4Hol BBOA, 06paboTka, NpOCMOTP, NevaTh U Bbirpy3ka 3asiBOK Ha BO3BpaT

*py4Hon BBOA, 06paboTka, NPOCMOTP, NevaTb M Bbirpy3Ka 3arnpoCoB Ha aHHYNMPOBaHME 3asiBOK
(kOHCONMANPOBAHHBIX 3as1BOK)

*3arpyska, obpaboTka, NPOCMOTP 1 NevaTb NPOTOKOMOB

*py4Hon BBOA, 06paboTka, NpoCMOTp, NevaTb M Bbirpy3Ka paspeLleHnin Ha OCyLLECTBIIEHNE NMPUHOCSLLEN JOX04
AeATENbHOCTU
°py4Hon BBOA, 06paboTka, NPOCMOTP, NevaTb U Bbirpy3ka CBEAEHUI O CMETHbIX

Ha3Ha4YeHnAXx, cogepXxXalnxca B CMeTe 4oXoa0B U pacxoaoB Mo NHOWN, I'IpVIHOCFILLI,eIZ aoxon
OeATEelNIbHOCTU

°py4HoOI BBOA, 06paboTka, NpoCMOTP, NevaTh U Bbirpy3ka 3anpoCcoB Ha BbiICHEHUE
NPUHAANEXHOCTM NnaTexa

°py4Hol BBOA, 06paboTka, MPpOCMOTp, NevaTb 1 Bbirpy3ka yBeaoMIeHnin 06 yToYHEHUN
BMOA M NPUHAANEXHOCTU NnaTexa

*hopMmpoBaHmne NakeTa BbIrpPy3kn Bcex AokyMeHToB NBC

*3arpyska, obpaboTka, NPOCMOTP M nevaTtb BbIMMCOK U3 nuuesoro cyeta NbC u
NPUIOXEHWNI K BbINMCKaM

*hopMmMpoBaHnE N NPOCMOTP COCTOAAHUA NUEBOro cyeTta lNonyyarensa BrogkeTHbIX
Cpeacts




Ona nony4yateneu 6004KeTHbIX CPeAacTB. a@
JononHutenbHbIU (PYHKUMOHANbHbLIU MOAYIMNb «Y4eT : g
cBeAeHNN No rocyaapCTBeHHbIM KOHTPaKTamM» @

Ha3HauyeHue gononHutenbHoOro oyHKUUOHaNbLHOro Moayns OTp
«OCKOHTpaKTbI»

YyeT cBegeHNM 0 rocyaapCcTBeHHbIX KOHTPAKTax ANA 3NeKTPOHHOro

B3anmoaencTeus ¢ opraHom degepanbHoro kasHadyeuctea (YPK vnu OPK) no
MeCTy o6CyXXUBaHUA

PYyHKUUOHaNbHbIe BO3MOXHOCTU AOMNOSTHUTESIbHOIO
dyHKUMOHaNbHOro Mmoayns «FOCKOHTPaKTbI»

°3arpyska, py4yHou BBoa, obpaboTka, NpOCMOTP U NevaTb U3BELLEHNN O
perucTpaumm rocygapcTtBEHHOrO KOHTpakTa

®3arpyska, py4yHou BBog, obpaboTka, NpoCMOTP U NevaTb YBeLOMSIEHUN O
BO3BpaTe rocyaapCTBEHHOIO KOHTPaKTa

*thopMMpOBaHNE U NPOCMOTP PEECcTpa KOHTPareHToB

°NpPoCMOTpP, pedakTMpoBaHWe U yaaneHue cnucka
rOCydapCTBEHHbIX KOHTPAKTOB

*BefileHne CBeeHNN rocyJapCTBEHHOIO KOHTPaKTa




Ona nony4yateneun 004XeTHbLIX CpPeacTB.
Moaynb «KnueHt - ®K: MynbtullbC» d
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Ha3HayeHue «KnueHT - ®K: MynbTullbC»

HNoBeneHne 604XKETHbLIX AAHHbLIX U NpOBeAeHUe pac4yeTHO-
KaccoBoro obcnyxmBaHusa no nuuesomy cyety NBC, a Takxke no
NMLEeBbIM cYeTaM ero noaBeAOMCTBEHHbIX OpraHM3auuu

PYyHKLMOHAarNbHble BO3MOXHOCTU «KnueHT - OK:
MynbTullbC»

O6napgaet BcemMu (pyHKLMOHANbHbIMM BO3MOXHOCTAMU 6a30BOro
moaynsa «KnueHT - OK: NMBC»



Ona pacnopsaauTenen OOAXETHbLIX CPeacTB. a
Moaynb «KnueHT - ®K: PBC»
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PyHKUNOHaNbHbIe BO3MOXHOCTU «KnueHT - ®K: PBC»
°BeeHne nmueBoro cyeTa

*3arpyska, obpaboTka, NpOCMOTP U NevaTb BbIMUCOK U3 NINLEBONO cYeTa
PBEC 1 npunoXxeHnn K BbINMMCKam

°3arpyska, py4yHomn Beof, obpaboTka, MPOCMOTP U NeYaTb BXOAALLMX
pacxogHbIX pacnmcaHnm

°py4HON BBOA, 06paboTka, NPOCMOTP, NevaTb U BbIrPy3ka NCXOOALLNX
PacXodHbIX pacnmcaHunn

*3arpyska, obpaboTka, NpocMOTp, NevaTb U BbIrPy3Ka peecTpoB
pacxogHbIX pacnmcaHnu

®3arpyska, obpaboTka, NpoCMOTP 1 NnevaTb MPOTOKONOB

*bopmMmupoBaHme crnpasku No oopme NMUEBOro c4eTa

Pacnopsigutens brogxkeTHbix CpencTts 1 cnpaBokK No ouHaH
NoAYNHEHHbIX opraHn3aumin
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OCHOBHble KOHKYPEHTHble NpeumMylLlecTBa @ﬂ
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LlUnpokne pyHKUMOHANbHbIe BO3MOXHOCTU ANS
9 knueHToB (MBC, PBC) TepputopmnarnbHbIX OpraHoB
PepnepanbHoro KasHayencrtBa

0 100% coBmecTumocTb ¢ MMNO (C3A n Llentp-KC),
YCTaHOBJIEHHbIM B TEPPUTOpPUArbHbIX OpraHax
dPepepanbHoro KazHayencraa

Q I'IpocmTa YCTAHOBKU N J3KCnnyaTtauun aaxe Aans
HenoaroToBJ1IeHHOIo nNosfib3oBaTens

% Huskne tpeboBaHuUsA K TEXHUYECKOMN
UHpPaCTPYKType OHOKETHOro yupexneHus

) LleHoBasi 4oCcTynHOCTL ANA flodoro 60aKeTHOro
y4dpexaeHus

% TexHu4yeckasi nogaepxka no Bcen Poccum




OCHOBHbIE KOHKYPEeHTHbIe npenmMmyiLlecTBa

% MporpamMmmHbIK KoMnnekc «KnmeHt - ®K»
pa3paboTaH ¢ yyeTom TpeboBaHUmn
MeXAayHapoaHbIX ctaHgapToB kKavyectBa TOCT
UCO 9001:2000

9

NpumeHeHue lNporpammHOro kKomMmnrnekca
«KnuneHt - ®K» COIN1TACOBAHO ¢
PepepanbHbIM Ka3zHayeuctsom




TexHn4YyecKasa nogpoepxka

TexHMYECKYI0 NoAnepPXKY OCYLLeCTBASAIOT 15 permoHanbHbIX OTp
npeacraButenbcTB KomnaHum OTP, pacnonoXxeHHble BO BCeX YaCOBbIX
nosicax Poccun
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O komnaHuun-paspaboTumke

2005 ropa OTP TecHO coTpyaHu4aeTt
PepepanbHbIM Ka3dHa4eUCTBOM
C 2005 no 2008 OTP

peanu3oBana nNpPoeKkT OopaboTKn M BHeOpeHus
nno «UeHTp-KC» un «C3[» BO Bcex
CTPYKTYPHbIX nogpasaeneHusax @K

MO BHegpeHO BO Bcex 89 pernoHanbHbIX yrnpaBreHusix n bonee yem 2255
TepputopuanbHbiXx oTtdaeneHussx ®degepanbHOro KasHademcrtBsa MO BCEW
Tepputopumn PO n obpabaTbiBaeT B Ae€Hb CBbiLLE 1 MUNNIMOHA TpaH3aKLUnK

bbino nposegeHo obyveHne pabote ¢ cuctemon 6onee 10 TbiC. COTPYAHMKOB
3akas4duka

Mo 3akasy deneparnsHoro KazHadencTea Obina paspaboTaHa
aBTOMaTM3NpPOBaHHaAA cucTemMa 3fIeKTPOHHOro gokymeHtoobopota ®K (MMO
«Ca)

- Ocywectunu 6onee 30000 BHegpeHun APM C3[] y knueHToB OK




KoHTakTHas nHdopmauuns

Appec:
127474, Poccus, r. Mockea, [imntpoBckoe Lwocce, 60A
Ten:
. +7 (495) 223-07-99 (MHOrokaHarbHbIN)
Canr:

www.client-fk.ru — www.www.otrwww.otr.ru
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