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CTpaTeruueckoe ynpasJieHMe 4OKYMEHTaMM1 U

HeCTPYKTYypupoBaHHOU MH(dOpMaLmen

AHppen Tpelwyk
OvpekTop no pa3ButTuio busHeca
TeppalJlMHK



LNk O koMnaHumn «TeppaJIMUHK>»
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TeppallMHK
= 17 net B 6U3Hece — ocHoBaHa B 1989 roay
= 11 neT Ha pblHKe AoKyMeHToobopoTa B CHI
= YnpaBnsowmmn AMpekTop - PoH J1bloWH:

JevcTButenbHbIV YiieH AMepuKkaHckou ToproBovi Nanatsl u
KaHazackovi busHec-accoumaumm B Poccnm

lpeacegatens komuteTa rno UT n TeZIeEKOMMYHUKaUNAaM
AMepuKaHckou ToproBowi Nanatsi

UYneHn CoBeTa AnpeKkTopoB AMepukaHckor ToproBovi lNanatsi
= BoceMb 0(hMCOB B YeTbIpeX CTPaHax:

Poccusi — MockBa, YenssbuHck, BnaanBOCTOK

KaHaga — TopoHTO

Ka3axcraH — AnimMaTbl, AKcaui, ATbipay

benapycb — MuHCK

= YnpasfieHne AOKYMEHTaMu — OAHO U3 OCHOBHbIX Hal'lpaBJ'IEHMVI
AEATENBbHOCTH

= CrpaTernyeckumi 6usHec-naptHep Hummingbird B8 CHIC
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UHdopMmauma opraHm3aumm
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AN dakT
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46 Y% xpyIHBIX OPraHU3ALMI UCIIOIB3YIOT

oonee 25 pa3nMYHBIX
MH(OPMAIIMOHHBIX XPAHUIIHII

AIIM — ECM Implementation Trends



PUCKM HenpaBWJIbHOIO ynpasJieHUs
LIk HEeCTPYKTYpUpoBaHHOU MHdhoOpMaLen
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» [pUHATME HEBEPHbBIX U HECBOEBPEMEHHbIX PELLEHUN

» [Nepegayva HEBEpHOW MHGOPMALMK MapTHEPaM, KITMEHTAM,
MHBECTOpaM

= LlITpadHble caHKUum
= 3a4EepXKKM CO caayven ob6beKTOB B KCMTyaTaumio

= Huzkasa apPeKTUBHOCTb JOKYMEHTOOPUEHTUPOBAHHbLIX BU3HeC-
NpoLeccoB

= [loTeps n HeaI(PEKTUBHOE NCMNOSb30BAHNE NHTENNEKTYAlbHbIX
aKTNBOB

= YTeuka KOHdpuaeHumManbHon nHbopMaumm



Nouemy ECM-cucrema?

ERP = norncruka + ¢pmHaHchl + cknag + TOPO + ...

ECM = [lokyMmeHTO060pOT + ApXuBbl + Be6-canTbl
+ 6usHec-npoueccobl + MHTepdencnbl
NPWJIOXKeHUM




TexHonormm ECM




Onpepenenune ECM
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1. Document Management — YnpaBsieHue AOKYMeHTaMM
(XpaHeHue, ussneveHne, paboTta C JOKYMEHTAMN, KOHTPOSb
BEPCUOHHOCTHK, 6€30MacHOCTb, bUbnnoTeYHble cepBuUChl).

2. Web Content Management — YnpaBneHme web-KOHTEHTOM
(ynpaBneHue AMHaMU4ecKn 06HOBNSEMbIM COAEPXKaHMEM U
B3§MMo)neV|CTBV|eM C nosib3oBaTensiMmn KoprnopaTtueHbiX Internet/Intranet
CaunToB).

3. Records Management - YnpaBneHue 3anucsaMm (40/ITrOBPEMEHHOE
XpaHeHue opuLManbHbIX JOKYMEHTOB, aBTOMaTM3aums paboTbl
KOpnopaTMBHbIX apxnBoB, obecneyeHne TpeboBaHNM 3aKOoHOAATENLCTBA
B JaHHOM obnacTtn).

4. Imaging — dneKTpoHHas BM3yasin3aumsa (Nepesos B 3/1IEKTPOHHbIV
B OYMAXHbIX JOKYMEHTOB MYTEM MCMOJSIb30BaHNSA TEXHOIOMN
CKaHMPOBAHUA N pacrno3HaBaHUS).

5. Collaboration — KomaHaHas pa6boTta (MH(dopMaLMoHHaa noaaepxKa
rpynnoBon paboTbl C AOKYMEHTaMu B COCTaBe MPOEKTHbIX KOMaHA).

6. Workflow — ConpoBo)xaeHune ncnonHeHua 6usHec-npoLeccos
(noaaeprkka GBsHec-npoLEeccoB, CBSA3aHHbIX C 06paboTKoW AOKYMEHTOB,
MapLpyTM3auns KOHTEHTA, BblAa4va 3aaHnn, KOHTPOJIb UCNOSTHEHUS).
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Access Layer

Services Layer

Data Layer

Application Integrations E-mail Applications Desktop Applications

Windows Explorer Wireless Devices Enterprise Webtop

Other Services Consumers

Services Manager

Web Content Services Digital Asset Services Forms Management Services

Collaborative Services User Presence Services Image Management Services

Records Management Services Library Services Content Publishing Services

Searching & Indexing Services Reporting Services E-mail Management Services

Workflow Services Business Intelligence Services Metadata Management Services

Administration

Content Integration

Messaging Services Clustering/FOLB Services

Licensing Services Monitoring Services

UGM Services Persistence Services

Scheduling Services Remote Invocation Services

Authentication

Object Services

Core Services Application Servers

Repository Manager

. - Content

Content | Unstruc St
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Hummingbird’
e3a 20 nert, ¢ 1984 rona 6onee 10 000 kOMNaHUn BbIGpanu
Hummingbird ans ynpaBnenust ceoen nHbopMaumen.

ebonee 5 MMNNMOHOB YenoBek Ucnonb3ytoT Hummingbird B cBoen
paboTe Kaxabin AeHb

eHummingbird B Poccuun ¢ 1995 roaa

[1pM3HAHHbIN BEAYLLMMN QHANTUTUYECKUMM areHTCTBaMu1 NUaep
PbIHKA

SHARE

J9YNVW




NMpoMbilIEeHHbIe NpeanpuaTusa
ucnonb3ywwmme Hummingbird
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ynpassisieMblie XpaHumua AOKYMEHTOB
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BHYTpeHHMe 1 BHeLLHWe C/ioBapu
N CNPaBOYHUKMN,

MNopaep>xka popMasnbHbIX
npoueayp co3aaHus u
06paboTKn, LUMKNOB BbiBEAEHUS
13 0bpalleHnst 1 YHUUTOXEHUS
LNOKYMEHTOB.

BO3MOXXHOCTb CO3AaBaTh,
YUTaTb, U3MEHSTb U YAANSATb
LOOKYMEHTbI U3 I00bIX
NPUNOXEHUN.

Jlydwasa B MHOYCTpUn
NHTEerpauuns C NpoayKTamm
Microsoft, B T.u.

MS Office n MS
Exchange/Outlook.
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Mouck n ynpaBseHne 3HaHUAMM
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ATPNOYTMBHBLIN 1 NONHOTEKCTOBbIN
3BPUCTUYECKUIN MOUCK.

EAMHBIM NONCK B Pa3HOPOAHbIX
NCTOYHUKAX.

[oonep>kka Mopdonorum u
Te3aypycoB.

[lofIHOUEeHHOE yrnpaBneHue
3HAHNAMU: NMOUCK U U3BNEYEHne
CMbIC/1a, KaTeropmsauus,
NHAEKCUPOBaHWE AaHHbIX,

MOHUTOPUHI BHELLHUX
MUCTOYHMKOB, B T.4Y. BEO-CAnUTOB.

FIND



lpouecc cornacoBaHus AOKYMEHTOB
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Cnacubo 3a BHUMaHUeE

Bonpochoi?

AHppen Tpellyk
treschuka@terralink.ru

+7 (095) 721-1-721
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Transforming information into Intelligence”




