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The world's leading publisher of management research

As the world's leading English language publisher of academic and professional management literature,
Emerald strives to be publisher of choice for academics, researchers and professionals in the fields of

management, library services and engineering.

Emerald Management Xtra

Download Emerald’s

2009

Product Portfolio
BEmerald B

Emerald Management Xtra is the largest, most comprehensive collection of peer reviewed management
journals and online support for librarians, faculty, researchers and deans.

By bringing together integrated access to journals, reviews and user-centric support resources, Emerald Management

It offers much more than journals in a library or papers online; Emerald Management Xtra provides the opportunity to

v a

( #tra helps position the library at the heart of a university's service provision.
Y ;
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exchange ideas and information, get to know what is happening in the world of research work-in-progress, find out what
relevant conferences are being planned and read reviews of previous ones.

Find out more about Emerald Management Xtra

Emerald journals

Emerald is the world's leading publisher of management
research. Our focus on theory into practice means that all
Emerald journals publish papers with direct application to the
world of work.

Emerald Backfiles

Emerald Backfiles provides access to more than 60,000 articles,
some dating back as far as 1899. Backfiles consists of over 120
business and management titles in one unified platform.

Emerald Management First

Emerald Management First is an online resource centre for busy

Emerald Subject Collections

Emerald's Subject Caollections provide access to unigue groups
of high quality peer-reviewed journals in specific management
disciplines, ensuring the information is directly relevant to your
interest area.

Emerald Series and Books

Find out more about a diverse and eclectic range of book serials

series and monographs which strengthen Emerald's position as
the world's leading publisher of management research.

Emerald InTouch

Emerald InTouch is a Web space and hosting service designed
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Emerald Management Xtra is the largest, most comprehensive collection of peer-reviewed
management journals and online support for librarians, students, faculty researchers and deans.

Presenting an entirely new approach to the

m ‘ " provision and use of management information.

What is Emerald Management Xtra?

Emerald Management Xtra presents an entirely new approach to the provision and use of management information. It was developed by
talking through the ideas, problems and headaches of our academic community members including deans, directors, researchers,
teachers, students and librarians in business schools and university management departments worldwide.

Audience

Librarians

Students

Faculty researchers
Deans

Features

» 175 full text journals
» Reviews from the world's top 300 management journals
= Access to over 85,000 full text management articles of the highest calibre
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e KpynHenwee B Mmupe, Hanbornee nonHoe cobpaHme
PECYpPCOB U CTaTeEU N3 peLEeH3UPYEMbIX XXYpPHanoB
No MEHEOXXMEHTY N BCOMOraTerbHbIX CPeacTB
ans nccnenosaTtenen, bnbnuoTekapewu,
npenogaBaTeneun, CTygeHToB, U pyKkoBoauTeneu
y4eOHbIX 3aBeeHNN

e 3TO HE NPOCTO NOfHOTEKCTOBAast ba3a AaHHbIX —
Management Xtra cogep>xmt donbLue
MaTepuanoB, 0030p0oB U aHHOTaUU, YeM rntodas
apyraa 6asa gaHHbIX N0 OU3HECY U MEHEQKMEHTY

e OcHoBHOE Ha3Ha4dyeHune bl — makcmmanbHo
YNPOCTUTb UCCIEN0BATENbCKYO0 AEATENBHOCTD,
npenogaBaHne n obyyeHne B obnactu
MeHeIKMEHTAa
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e [lonHOTEKCTOBbLIE BeEpCUM CTaTEW NO MEHEQKMEHTY — cobpaHue
ctaten n3 200 Hanbornee NPECTUXKHLIX N PELIEH3NPYEMbIX XKYPHAaNoB,
OXBaTbIBalOLLLEE BCE OCHOBHble 00MacTu MeHeQKMeHTa (MapKETUHT,
ynpaBfieHUE MepcoHanoMm, 9KOHOMUKa, (PMHAHCOBOE YynpaBlieHue,
cTpaTterM4yeckoe ynpasneHue)

e (OB630pblI uccrnegoBaHUM MO MEHEKMEHTY — He3aBUCUMblE
cuctematunampoBaHHble 0630pbl ctaten U3 300 BeaywmX XXypHaros
No GU3HECY U MEHEOKMEHTY
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Emerald Management Reviews

* bonee 230,000 o630poB cTaten U3 BeayLUnX XXypHarnos U
NepuoanNYecKnX N3gaHnn, BollMyckaemMblX ApYrmMn n3gatenscTsamm

*  ApxuB c 1988 roga

* OcHoBHble pethepnpyemMble UICTOYHMUKN:
— The Economist
— Harvard Business Review
— Business Week
— Journal of Marketing
— Journal of Finance
— Sloan Management Review
— McKinsey Quarterly
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Abstract Purpose The purpose of thig@paper is to explore the concept of
iTporate reputation. Brands have traditionally

construct. Brands, as a social construct,

T paper discusses major issues with
al examples.

: gronomic performance in financial terms. This
model has a number of defmenmes First, two basic elements are missing:
legality and ethics, which form the foundatlcm of brand equity. A good brand
must be a legal as well as ethical one. Thus brand value needs to be
assessed by both financial and ethical measures. Second, conventional
brand models focus largely on product brands rather than corporate brands.
Brands and branding have such a profound impact on the society as whaole
and not just on these people who buy them. There is a wider public, in
addition to shareholders and consumers, who may be potentially affected by
the branding decisions. The impact of branding on these stakeholders should
also be taken into consideration. An ethical brand enhances the firm's
reputation; such a reputation reinforces the brand in turn. On the other hand,
any unethlcal behawour will severely damage or even destroy the total

ent high profile corporate scandals

een ethical branding and
RS remain to be addressed.

curporate soclal responsibl |t3f Many que
Practlcal nnphcatlons - Ethlcal branding

ethlcally conscious. It could also help overcome the increasing consumers'
pricism and cynicism towards mmunications.

Ongmallty ‘'value — The paper is perhaps thedirst to raise the importance of
randing

eywords: Brand equity, Corporate branding, Corporate image, Ethics,
Social responsibility

Article Type:Conceptual paper

References:35 references

Cited by:1 aticle

Article URL:www. emeraldinsight. com/10.1108/13563280510630133
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CobpaHune koHKpeTHbIX nccriegosaHuu (bornee 1100 nccnegosaHumn)

CobpaHune 0630poB NuTepaTypHbIX UCTOYHMKOB (CcBbile 700
0630poB)

CobpaHue nHtepsbto (bornee 500 NHTEPBLIO)

O63opsbl kHUT (Bonee 1500 0630poB)

Basa akcnepTHbIX 3HaHU Mo MeHeaXMeHTY (cBbiwe 1000 ctaTen)
Cnuckn n3bpaHHoM nuTepaTypbl N0 MEHEAKMEHTY

Emerald ona aBTopoB

Emerald gna nccnepgosaTtenen

Emerald gna ctygeHToB 1 npenogasartesien
Emerald gns 6bubnunotekapen

Emerald gnsg pykosogsilero rnepcoHana v agMMHUCTPaTopoB B CUCTEME
obpasoBaHud

Emerald gng pykosogutenen n MeHeLkepoB NpeanpuaTmn
OT4eTbl 0 KOHEepPEHUMAX
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Writing for Emerald

EdlMtihg Se vke
Edior e vkws

How To Gukks . . .
Ifyou are researching, teaching or consulting in

LN management, or are yourself a manager with

For Librarians something to say, we aim to he your publisher of choice.
Hasnarthrong Discover the benefits and opportunities in our Writing for

Emerald section.
Learning Zone
Teaching Zone Editing service
Support Resources

About Emerald

The Emerald Literati Netwark Editing Service allows
authors to contact experienced copy editors to help
improve the standard of English in a paper before itis
submitted to a journal for consideration.

B Emerald InTouct

Author workshops

Join Emerald’s learning
networking site

Emerald AuthorWorkshops are a unigue initiative —
advice on how to get puhlished direct from the
puhlisher. Why not host a presentation at your
institution?

Emerald aims to be the publisher of choice for authors and offers an unrivalled package of support, rights and resources.

Use the For Authors section to find information on all aspects of writing. Get practical tips and guidance on how to get your — or
your students' —work published and maximize dissemination. Hear what editors themselves look for in papers, contact
experienced copy editars to help improve your paper, or have an expert come to your institution to give advice on how to get

Editor interviews

What are, and what will be, the hot topics in your interest
areas? What criteria do editors and reviewers use to
select papers? How could you increase your chances of
publication? Find out by hearing what our editars have

to say.

Emerald Literati Hetwork

Find out who has won one of our prestigious Emerald
Literati Network awards. These awards recognize the
efforts of authors and editors and celebrate the
outstanding contributions many have made, not only to
our journals, hut to the body of knowledge itself.

"How to..." guides

Acomprehensive set of "How to.." quides for authors —
advice direct from the publisher on planning, writing and
revising an aticle, by yourself or with others, to
maximize its chance of acceptance by your chosen
journal.
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Managing your library

For Authors
For Librarians

Ibhmaton Marageme it
Marag g your Lbrary
Markethg \our Lbrary

S L oA Today's librarian has to be a fully rounded manager.

Emerald for Librarians draws on the best current
management thinking and research, and presents itin
such away that husy librarians can easily adapt it to
their needs.

LIS Schooks P rog ramme
Lbrary Lk

Research Zonhe
Learning Zone

Teaching Zone ;
Information managemem resources

R {
SHARETEREsUICE: _ Keep up with the latest developments in library and
About Emerald — 7\ information management. Our information
: management resources include:
BEmerald for Alumni

m Regularinterviews and viewpaints
= Features ofthe month

Are you helping ysur alumni to
lgrelop, earn and grow?

Writing for LIS journals

Offering unmatched rights and support for authors,
Emerald aims to he the publisher of choice for LIS
professionals looking to puhlish their work. Use this
| 9 { section to choose which journal you submit your paper
: and far handy tips on writing and getting published.

B Emerald Backfiles

Online access to
over 100 years of
management

Comprehensive solutions to the issues facing library and information professionals

Emerald for Librarians is designed specifically for the library and information science (LIS) community to improve
information services and hetter serve library users.

Become a member now and receive full access to our librarian resources. It's freel

Emerald for Librarians resources emphasize the key role that information professionals can play in encouraging learners at
all levels within their institutions by providing the following features:

Marketing your library

Everyone recognizes the importance of maximizing the

use ofthe library's resources and justifving the role that
the library plays in the university. This section presents

key atticles on marketing your library's services.

Emerald Library Link

Library Link is a comprehensive online resource
designed for librarians and information professionals. It
offers current thinking and practical advice on library and
. information management to help daily information
" serwices activities or personal professional
development.

LIS Schools Programme

~ The"Welcome to Emerald” LIS School Programme was
% created by Emerald to support library science education,
to increase exposure to peer-reviewed literature in the
/ collection development process, and to encourage
/ future librarians to engage in publishing. Find out more.

research
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Join Emerald’s learning
networklng site Conference Central
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Online access to
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Resources for a worldwide research community

developments in the management area.

available for researchers today.

Research awards

Emerald actively promotes and rewards research in
management and LIS. As well as funding for research
projects, Emerald also hestows awards for doctoral
research and case study research.

"How to..." guides

"How to.." gquides for researchers — practical tips and
guidance on how to design, develop and present your
research.

Emerald's Research Zone is designed to provide advice and support on how to keep up to date with the latest research and

Use the Research Zone to find information on designing a research study, designing a survey, finding a research collaborator
and much more. You can also access the most comprehensive collection of links to international management conferences

Winning research funding

This si¥-part adaptation on winning research funding is
presented as part of Emerald's continuous relationship
with academic researchers and writers around the
world.

Research Connections

Research Connections is an online meeting place
providing the opportunity for researchers to contact like-
minded professionals and showcase their work.

Conference Central — selected events from around the globe — a comprehensive collection of links to international conferences
and events in management, library and information science, and engineering. Use itto find out which conferences Emerald staff,
editors and advisers will be attending and pinpoint the right event for you.
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Podcasts
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Resources for those studying MBASs, degrees, executive courses and business-related subjects

Emerald's Learning Zone includes a selection of useful resources to complement learners at all levels.

Management skills

Handy introductions for students or essential
manadgement skills for developing managers. Guides in
this section include communication and time
management plus many more.

. Aricles and guides designed specifically to help
. students develop the key study skills they need to

succeed in higher education. Learn about writing
dissertations, note taking and much more.

Emerald podcasts are media files that can be played on
a computer or portable media device. Our podcasts
draw upon content from the Emerald Management
Reviews database. Enjoy Emerald content on the move!

Study skills assist students in developing the skills they need to succeed in higher education. Management thinking and
. . management skills are dedicated sections for working managers and those studying management. Our literature reviews
collection provides a fully searchable and hrowsahle, dynamic and ever-growing collection of reviews.

Management Thinking

Shon, distilled summaries ofthe latest Management
Thinking atticles plus interviews with those who shape
husiness today. Use these resources to enhance your
management knowledge.

Literature reviews collection

Valuable literature reviews gathered together in a quick
. and convenient place for researchers to find a starting
Y point for their next piece of work or to identify gaps in the
o current literature.
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Resources for teaching faculty and students in business and management

Emerald's Teaching Zone is designed to provide support and ideas for faculty involved in teaching business and
~ management.

.~“ Teaching insights offer helpful and usahle information to anyone in a teaching role who feels they would benefit from a little extra
insight into the performance ofthat role. Case studies are ideal to use as examples of husiness issues and are updated

. ofthe people who shape the business and academic fields.
Teaching Zone resources are availahle to Emerald subscribers. Simply select the "login" har at the top of the page and use your
current name and passwaord to access.

Teaching insights Case studies collection

Suitahle for learning and teaching, an assortment of
case studies that are ideal to use as illustrations of
husiness and management issues.

Teaching insights into writing and running courses,
schemes of work for existing courses, and tips on
conducting lectures and tutorials.

Book reviews collection Interviews collection
Reliable, in-depth book reviews in the management Interviews with leading figures — lively conversations
field. Written by academics for students, teachers and with people who shape the business and academic

researchers. fields.
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B Emerald InTouch

Cemeeol pecypc 0sis1 y4auyuxcsi,
uccrniedogamerell u crieyuasaucmos

— BO3MOXHOCTb ANCTaHLUMOHHOIO 0by4eHus.

— CpepacTtBa B3auModencTBUS 1 COTPYAHMYECTBa
crneumnanmMcToB B paMKkax OAHOrO YUYPEXOEeHUs.

— Tlogbopka anekTPoHHbIX 0Opa3oBaTeNnbHbIX PECYPCOB.
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Emerald InTouch?

Research you can use

- [1nsa nccrnepgosatenemn, CTPEMSLLMXCS BbICTPOUTL "3NIEKTPOHHBLIN AOM 45151 CBOEro
cooOLlecTBa YnTartenen xxypHanos"

o [1na dakynsTeToB ANCTAaHLUMOHHOIO 00y4eHus LWKon Gu3Heca n yHMBEPCUTETOB

e [lna 3aBenytowmx kadeapammn n npenogasaTtenen, Kotopble TPeBYOT OT CBOMX
CTYLOEHTOB CBMAETENbCTBA 3aHATUA HedbopMarbHbIM 0By4YeHMEM

e [1ns nocTaBLMKOB KOPNOPaTMBHOIO 00YYEeHUs, XKXenatLwmnx HanaamTb CBS3b C
yyalummmncs oo, Bo BpeMst U nocrne Kypca

= [1ns opraHu3auuii ¢ BHOBb HabpaHHbIMWU COTPYAHUKaMN B Pa3pO3HEHHbIX
MECTOMOMOXEHUSIX

= [ns ecex 4yieHO8 akadeMu4ecKo20 usiu 0esi08020
coobuecmea, xenarouw,ux ecmu CO8MeCMHYH
pabomy, yyumbcs unu obujambscs Yepe3 cema.
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- Statistics

re are 830 active users,
2ged on.)

Guest, welcome to Emerald InTouch 2.0 beta

Emerald InTouch is a personal web space and hosting service that supports learning, networking and collaboration,
InTouch places a range of collaborative technologies and networking tools in one simple, easy-to-use, secure space,
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« OxBaTblBaeT BCe M3gaHus, Ha4yMHas C NepBOro TomMa
nepBoro Bbinycka. Hekotopble ctatbu gatupytorca 1899 r.

- bonee 120 HaumeHoBaHWUN XypHaroB, NpeaoCTaBNALLMX
cBbilwe 65 000 ctaten no KNYeBbIM ANCUNUMIIMHAM
MEHEOKMEHTA

« Kaxaobin apxus npeobpasoBaH B opmaT PDF 1 nonHocTbi0
OOCTYreH Anga noucka

- CoaepXuT paHHMe cTaTby U3 OCHOBOMOMaratLmx
nyonukauun, Taknx kak British Food Journal, European
ournal of Marketing v Journal of Documentation

Lo ¥ my
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Research you can use

The Emerald Backfiles contains:

Subject Number of titles Dating back to
Accounting, Finance and Legal 13 1959
Education & Healthcare 9 1901
Engineering 16 1929
Human Resource Management 15 1959
Industry Sectors, Innovation & International Business 10 1899
Information and Knowledge Management 14 1901
Library Management and Library Studies 8 1900
Management Science, Economics and Social Policy 8 1963
Marketing 11 1967
Quality and Operations Management 11 1952
Strategy, General Management & Property 11 1973

N
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In 2008 Emerald acquired...

299 Reference & Text
Books

Available in hard copy from
Emerald’s e-commerce site
(EHaus) or a range of other
booksellers (e.g. Amazon)

Research you can use

241 Book Series

Available in hard copy from
Emerald’s e-commerce site
(EHaus) or from a range of other
booksellers (e.g. Amazon)

Available ONLINE AS
COLLECTIONS VIA INSIGHT
FROM 2009!



2009 Product Overview

Research you can use

Business, Management & Economics
Online Book Series Collection
62 Titles (6 titles added in 2009)

Encompasses: Accounting, Economics, Enterprise, Health Care, HR,
IB, LIS, Management Studies, Marketing, Org Studies, Strategy,
Tourism

Social Sciences
Online Book Series Collection
38 Titles (3 titles added in 2009)

Encompasses: Education; Politics and Policy; Sociology and
Anthropology

g That’s 509 volumes & over 5000 chapters

6% addition to the Emerald database
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Emerald books

Emerald is very privileged to announce the acquisition of a programme of management and social
sciences book series and monographs from Elsevier.

Part of this programme includes the acquisition of three book collections featuring high quality, often cited titles that are compiled and
written by some of the most prominent authors in their fields. Three collections are currently available:

Collections

Psychology collection

The psychology collection offers a diverse mix oftitles of interest to researchers and practitioners with interestin:

Development disabilities
Physiological psychology
Experimental psychology
Social psychology

Special education
Community and mental health
Qrganizational behaviour
Likrary science

Social sciences collection

Another new addition to the Emerald portfolio, the social sciences collection comprises some of the key titles in the following
suhjects:

Sociology
Healthcare
Psychology
Policy

Disahility studies
Education
Likrary science

Business. management & economics collection

Searmamlarasasrmtirnd &1y Ativvamt maarmacdarmsarmt mearfalilo cormase e Briaimeaces mamsrmanarmadarmt D scomoarmateas acsllactianm wolnials famstiivoa e
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-or Administrators b : .
Complementing our current management portfolio comes the business, management &

RarGANdiEliwee economics collection which features:

Product Information

Emerald Management Xtra Complementing our current management portfolio comes the business, management & economics collection which

features:

Emerald Journals

MNew titles s ;

= [nternational business
Emerald Subject Collections » Management
Emerald Backfiles = Economics
Emerald Books . Ma’ke““@!

: n Leadership

Emerald Management First » Healthcare management
Emerald InTouch = Strategy

» Organizational behaviour

Emerald for Alumni

Emerald Management Reviews : : _ =
Business, management & economics collection titles

Emerald Abstracts
BestofBiz ISSH Book series titles
Emerald Engineering 15694933 Advances in Agricultural Economic History
Product Portfolio 7496-826 Advances in Applied Business Strategy
Purchase Information 1535-1203 Advances in Global Leadership
Emerald Shop 0826-145 Advances in Group Processes
_icensing Services 1745-3542 Advances in Hospitality and Leisure
=or Authors 1479-3601 Advances in Human Performance and Cognitive Engineering Research
=ar Librarians 1474-7871 Advances in Management Accounting
Jesearch Zone 1058-7497 Advances in Taxation
_earning Zone 0194-3960 Research in Human Capital and Development
Teaching Zone 0194-3960 Research in Human Capital and Development
Support Resaurces 1094-5334 Research in Middle East Economics
AR eI 0897-3016 Research in Organizational Change and Development
0742-7301 Research in Personnel and Human Resources Management
JEmerald for Alumni| 0733-558X Research in the Sociology of Organizations
~_Are you helping your alumni to [ 1475-1438 Advances in Accounting Behavioural Research
lop, learn and grow?
7496-826 Advances in Applied Business Strateqgy
1475-9152 Advances in Appreciative Inguiry
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Another new addition to the Emerald portfolio, the social sciences collection comprises

SO some of the key titles in the following subjects:

“roduct Information

Emerald Management Xtra Another new addition to the Emerald portfolio, the social sciences collection comprises some of the key titles in the

following subjects:

Emerald Journals

Mew titles :

= Sociology
Emerald Subject Collections » Healthcare
Emerald Backfiles » Psychology
Emerald Books v PPIICY. : :

: » Disability studies

Emerald Management First = Education
Emerald InTouch m Library science

Emerald for Alumni

Bt ol Mo it RS Social sciences collection titles

Emerald Abstracts ISSH Book series titles

BestofBiz 1479-3709 Advances in Bioethics

Emerald Engineering 2704-021 Advances in Early Education and Day Care

Product Portfolio 1479-3660 Advances in Educational Administration

BUrEhass ionnation 0065-2830 Advances in Librarianship

Emeraid~hop 0732-0671 Advances in Library Administration and Organization
-icensing Services 1057-5290 Advances in Medical Sociology

-or Authors 1479-3687 Advances in Research on Teaching

-or Librarians 0270-4013 Advances in Special Education

Research Zone 0195-6310 Comparative Social Research

_earning Zone 1479-3628 International Perspectives on Higher Education Research
leaching Zone 1479-3636 International Perspectives on Inclusive Education
support Resources 1047-0042 Research in Urban Sociology

Ahout Emerald 1537-4661 Sociological Studies of Children and Youth

0092-4563 Syntax and Semantics

lEmerald for Alumni| 1479.358x% Advances in Education in Diverse Communities: Research Policy and Praxis
Sgltaye “",',‘,’,'f‘ﬁ.;,",:‘;:{;‘g‘,?,‘,?, 1529-2126 Advances in Gender Research

0735-004X Advances in Learning and Behavioral Disabilities

0278-1204 Current Perspectives in Social Theary
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