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ApxuTekTypa n macwtabupyemoctb Avaya Aura




6': CyTb apxutekTypbl Avaya Aura

PelueHne Avaya opnMeHTUpPOBaHO Ha NpeaoCcTaBleHNe HYXXHbIM FIOAAM
HY>XHOW MHdOpMaLMKM B HYXKHOE BpeMs a5si obecrnevyeHnsi HernpepbIBHOMO
bunsHec-npoLecca

L

...a He TOM KoTopasa Um
OOCTynHa u3-3a
orpaHunyeHusi cepBuca
no reorpacdnyeckomy
WM NHOMY npuU3Haky!

JTroon gonxHbl
obnapatb TON
MHcpopmaumen u B ToM
BuAe, KoTopas HyXXHa
UM onsa pabotbl...



GC The Avaya Aura Architecture

Avaya Aura Presence Services
Avaya Aura Messaging
lication Enablement Services
CM Messaging
Avaya Experience Portal
Avaya Aura Contact Center
Avaya Aura Conferencing
Proactive Contacts




6: Scale and Performance: Avaya
P Aura Scalability

Avaya Aura

* Up to 250,000 Total End Points
* Up to 100,000 Total SIP End Points

Communication Manager 6.2

* Up to 36,000 SIP End Points
* Up to 24,000 SIP Trunks

Session Manager 6.2

* Up to 12,000 SIP End Points per Session Manager (standalone)
* Up to 10 Session Managers in a single network
* Up to 500 Communication Manager Instances

System Manager 6.2
* Up to 250,000 Total End Points

Avaya Aura Solution for Midsized Enterprise

* Up to 1000 Total End Points
* Up to 1000 Total SIP End Points
* Up to 350 SIP Trunks




GC

Dopm-pakTop

S8300D
CM 6.x

CM 5.x

Simplex

Simplex Server

EmkocTb nnatcgopm CM5 n CM6

Duplex server

YcranasnuBaercs B ciioT H.248

VYcranaBnuBaeTcs B CTOMKY. | FOHUT

YcTanaBIuBaeTCs B CTOMKY. 2 IOHUTA

UTI03a
[[lonaep:xuBaeMble MIIIO3bI G700, G450, G650, G700, G650, G430, G650, G700, G650, G430,
G450, G430, G450, G430,
G430, G350, G430, G450 G450 G450
G250. 1G550 G350, G250, G350, G250,
’ 1G550 1G550
OnepanuoHHasi cucTeMa Linux
[Kosim4ecTBO a00HEHTOB
1o 450. 10 1000. Jo 2400. Jo 18 000. . .
(aynuo, Buzeo) IP, digital, analog| IP, digital, analog | IP, digital, analog |IP, digital, analog 1 QDL stz 115 U0 LU st
O1HOBpeMEeHHbIX
neossonkos (H.323/SIP) N/A 833/333 N/A 10 666 / 2000 N/A 10 666 / 2000
[KomriecTBo Tparkon Tlo 450 Tlo 4000 Tlo 800 Tlo 24 000 Tlo 12 000 Tlo 24 000
usy Hour Call
[gomple tions (BHCC) o 10 000 o 10 000 Jlo 100 000 o 600 000 Jo 600 000 Jo 600 000

acnpeaejaeHHas CeTb

Jo 50 mmro30B

Jlo 50 mro30B

Jo 250 nutro30B

Jlo 250 nutro30B

Jo 250 nutro30B

Jo 250 nutro30B




6‘: Roadmap

Tekywaa nocnegHsaa sepcnsa CM 6.1.

* Otrpy3kmn CM 5.2.1 npoaneHsl oo 7 auBapsa 2013
roga.

* Boixog CM 6.2 nnaHupyetcs Ha 4 kBapTtan 2012
roga.

* Boixog AAC 7.0 3annaHupoBaH Ha neto 2012

(6e3 nogaepxkn BnOeO).

* Beixog ME 6.2 nnaHunpyetca Ha 4 kBaptan 2012
roga.



HoBas cuctema nuueHamnmposaHma CM6.x




@& YTo nsmenunocb?

* N3 cnuctembl NUUEH3NPOBAHUSA NCYHE3NN NTNLEH3UOHHbIE
oaHanbl anga S8300.

* JlnueHsunposanme CM 6.1 ctano ogHOYpPOBHEBLIM -
Enterprise Core, HO Npn 3TOM NULUEH3NN NOJELLEBENM.
OTO O3HA4YaeT YTO HeEDONbLUNE CUCTEMbI MOJOPOXKAMMN,
3aTO cUCTEMbI YPOBHA Enterprise ctanu gewesne.

* Bce yHuBepcanbHble abOHEHTCKME NNULIEH3UM BKIHOYAKOT
UC — MOXXHO He 3agyMbIBaTbCA O HANN4mn
HeobXxoaMMBbIX NIMLEH3UI NPU pacLUUPEHNN
doyHKLUMOHana.

» CoxpaHuIUCb NMULIEH3UN aHaNoroBbiX abOHEHTOB,
KOTOpble B 5 pa3 gellenBne yHMBepcarbHbIX.

« SIP 1 H.323 TpaHkn becnnaTHbl



YTo BXOAUT B YHUBEPCAlbHYHO
NIULUEH3UI?

_ AvayaAura
Standard Edition 6.1

~ Avaya Aura
Enterprise Edition 6.1

Avaya Aura Communication Manager

Avaya Aura System Manager

Avaya Aura Application Enablement (TSAPI Basic License)
Avaya Aura Presence Services with IM

Standard Local Survivability (SLS)

Survivable Core (ESS) + Survivable Remote (LSP)

Avaya Aura Session Manager

Communication Manager Messaging (basic voicemail)

Avayaone-X UC All Inclusive (one-X Communicator, Mobile,
Partal , Extension to Cellular, AES Unified Desktop)

Avaya Aura Audio Conferencing
Avaya Flare Communicator for Windows PC (20 2012)
Avaya Flare Communicator for iPad (Jan2012)

Point-to-Point Video
ACE3.X Server Licenses
ACE APl licenses

Per User Pricing (US RPL)

58300 Bundle Pricing (US RPL)

End of Sale when new
pricing introduced

v
v
v
v
v
+ $19/user
+$113/session
+ $26/mailb o
+ $49/user

$600/port

$42/user
$11 200¢server
$100/user

$180/user (1-100)
$158/user (101-1000)
$154/user (1001+)
Upgrade - $32/User
50 user : $750
100 user: $1,500
150 user: $2,250
200 user: $3.000

End of Sale when new
pricing introduced

v
v

v

$600/port

$42/user
$11 200/server
$100/user

$240/user (1-100)
$218/user (101-1000)
$214/user (1001+)
Upgrade - $44/User
50 user : $6,000
100 user: $12,000
150 user: $18.000
200 user: $24,000

Avaya Aura
Enterprise Core

Introduce
Jan 2012

v

v

v
v

v Entitlerment 50 Users

$600/port

v

viIntroductory Offer50
users (expires 4/30/2012)

$158/user
Upgrade - $47/



Replacing S8300 Bundles with Enterprise Core

3 Year TCO List price/User for Solution -14% to +19% vs. current pricing

Flexible order quantities
reduce impact

3 YEARTCO - LIST By bundle user size By mid point user size By larger mid mkt user size
PT+VM 50 100 150 200 25 75 125 175 250 400
AURA STD $ 0] $ 64| 610| $ 57| § W s m|$ 651] 60| § 507| § 709
AURA ENT $ 1 2| 69| $ 663|512 85| $ 5] 05§ 677 $ 630
AURA CORE(NEW] $ 808) § 72| 78| $ ] N S 81| $ #7| s 68| $ 673 651
% Change vs STD : g 6 2
% Change vs ENT %
Price Reductions vs.
IPT+ VM + SURV 50 100 150 200 2 75 15 175 250 Aura Enterprise
AURA STD s oesls omls es|s  emls  1msls  wr|s  mls et Edition
AURA ENT $ 87] $ 75| 8 7|8 6|S  1409[3 1| 00| 730/ 8
AURA CORE(NEW| $ 97| 7% § 7] $ 0 s _ml $
% Change vs STD 10% , 0% 8% | 10% 3%
% Change vs ENT % % Enterprise Core for
application rich UC
IPT+ VM + 25% UC Clients 50 100 150 200 25 75 125 175 250 400 Infrastructure
AURA STD $ 5] $ 65| 62| $ s@|s 10093 B9 $ 67| 616 613
AURA ENT $ il 2|$ 69| $ 663|512 855] 765) § 05§ 677
AURA CORE(NEW] 808 75 718 e 676
% Change vs STD W 0 9y
% Change vs ENT 3% | 3% W 4% 0%
IPT+ VM + SURY + 25% UC Clients 50 100 150 200 25 75 125 175 250 400
AURA STD $ 2] m|s 681] § s0]s  127[3 03|$ n7|s 67| 657 § d 50 free UC All Inclusive
AURA ENT $ 820 § 79| 78| 5 778 § 91| $ 813 § 793§ 75| § 7751 § reduce impact on TCO
AURA CORE(NEW| $ 89| § %] $ 7] $ i) K1 K 6218 B1LS m) 4 693 § and increase value

% Change vs STD 0% 0

% Change vs ENT o m




Gc CM SW Bundles w/S8300 Eliminated

Avaya Aura Enterprise Core 1 YR TCO below competitors

Avaya Aura Enterprise Core 1 YR TCO street price at parity or lower vs. Competitors
Exception is ALU 200 user IPT+VM & IPT+VM+Surv

IPT+ VM - EMEA street IPT+ VM + SURV - EMEA street
$250,000 $250,000.00
$200,000 $200,000.00
$150,000 $150,000.00
$100,000 $100,000.00
$50,000 - $50,000.00
s- a T T s‘ by T T
AURACORE  CISCO (LK)  MITEL {UK) ALU(DE) SIE{DE) AURACCRE  CISCO {(UK)  MITEL {LK) ALU{DE) SIE {DE)
(REW) B 200 400 {NEW) 200 m400

IPT+ VM + 25% UC Clients - EMEA street IPT+ VM + SURV + 25% UC Clients - EMEA street
$250,000.00 $250,000.00
$200,000.00 $200,000.00
$150,000.00

$100,000.00

$50,000.00

$150,000.00
$100,000.00 o
$50,000.00 -
S- T T $- T T

AURACORE  CISCO{UK)  MITEL {UK) ALU(DE) SIE{DE) AURACORE  CISCO{UK})  MITEL{UK) ALU(DE) SIE {DE)
{NEW) {NEW)
m200 B 400 m200 W400




6# Comparison to Enterprise Core - New

Avaya Aura Standard Avaya Aura Enterprise Avaya Aura Enterprise Core

1-100
101-1000
1001+
cv
£ss
LSP

Session Manager
UC All Inclusive

$48.60

$0.00

UC All Inclusive $0.00

$0.00

UC All Inclusive $48.60

Most pricing scenarios result in neutral or better pricing

Exception is CM Standard 1001+ (TDM) with no applications =10% of current orders
All SIP configurations (Phones or Flare Clients) will require Session Manager
Enterprise Core priced to optimize SIP Configurations

~ b b b



HoBbin pyHKumoHan CM6




@4 HoBbii hyHkumMoHnan CM6

» Location gna IP-aboHeHTOB Tenepb 3agaeTtcsa B camom Station (paHbLue
yepes ip-network-map no IP agpecam)

* Music on Hold Tenepb MoXeT ucnonb3oBaTb kogek G.711 BHe 3aBUCUMOCTU
OT TUna Kogeka, UCnonbL3yemoro A4 nepegaym roroca.

» SIP Direct Media — coeguHeHune gByx SIP aboHeHTOB Hanpsamyto (shuffling).
* [lopoepxka IPv6

* B doyHKkummn IGAR mMoxHO ncnonbsoBatb H.323 1 SIP TpaHku (ecnu ectb
pe3epBHbIN KaHan).

* [lpaAamaa nogoepxka n agMUHUCTpupoBaHue TernedoHoB 14xx cepun.

* PacwunpeHHas nogaepxka dyHkunoHana ana SIP npowmBok TenedoHoB
96xx cepun 1 one-x communicator (Call Pickup Alerting, One-X Portal SIP
Integration, Call Park/Un-park Button, SIP stations in Hunt Groups u 1.4.)

« LDAP cepsep Ha System Platform
« HTTP n HTTPS cepBepa ans HOBbIX MPOLMBOK TeNieddOHOB U LLUSTHO30B
« DHCP cepBep

«  MyPhone — nonb3oBatenscknn nHtepdenc gnsa ynpasneHus IP
TenedoHamu



Midsize Enterprise Solution

CtaHoBuTCcAa ocobeHHO akTyarneH bnarogapsi Enterprise Core




@ Pewenue “Fit for Purpose”

m.e. npocmoe u omee4yarwuee mpeGoeaHu;lM K/1ueHma

. * Max1,000 users
Avaya IP Office across multiple

CnpoekmupoesaHo 05nd SME Markets locations

Avaya Aura®

CnpoekmuposaHo 05151 Midmarket u Large
Enterprises

Avaya Aura® Solution

for Midsize Enterprise Avaya Aura®

1000
Mid Market Large Fortune 1000

# nonb3oBartenei




Gc Avaya Aura Solutions for Midsize
Enterprise 6.2 (4Q2012)

BupTyanbHble cepBepa Ha
eANHOM (PU3NYECKOM:

« Avaya Aura® Communication
Manager 6.2

« Communication Manager
Messaging 6.2

» Avaya Aura® Session Manager 6.2 Avaya Aura® Solution for
* Avaya Aura® System Manager 6.2 Midsize Enterprise

i System Platf: irtualizati
» Avaya Aura® Presence Services S L
6.1

» Avaya Aura® Application Target 200 to
Enablement Services 6.1.2 1S 1000 users,

- Avaya Aura® Utility Services 6.2 . e
* Avaya Aura® System Platform 6.2




Avaya Aura® Solution for Midsize Enterprise

HoBbin NpoekT «c Hyna» - CM, and 3rd party PBX

- ~ SIPand H.323 | KommenTapum
~ SIP/H.323/Analog/ J 2 8 - B

{ G \ .t - r w

» ONTUMU3ALINSA OKPYKEHNSA

A9 COBMECTHOM padoThl C
anpom nnargopmbel Avaya
Aura

MpeunmyllecTBa:
P « PellieHe «Bce-B-OfHOM»,

einHasa cuctema
yrnpasneHus,
pacLUMpPEHHbIN
NHCTPYMEHTapUn AN
COBMECTHOM paboThl,
BCTPOEeHHbIN SBC.

* BCTpOEHHbIE MPUMOXKeHUs,
BU3Yyanuaayus OKpYXeHUS.

* Bpema nHctannayum Ha
60% MeHbLLEe YeM Bce

OPTIONAL:

CM 5.x, MBT or 3 party PBX H.323
: or SIP

Trunk

KOMMOHEHTBI MO
OTAENMbHOCTN.

«250-1000 ab., 10-kn
nokaumn.

En
Ava i%min
Staggwi Sl . g




6C

/..-Contact Center Agents

.'/f.‘

~ SIP and H.323 Endpoints}

SIP Trunk

Midsize Enterprise r6.x
with integrated
application suite
il

G430
Gateway

\\

-

Avaya Aura® Solution for Midsize Enterprise
Contact Center — later Release

KommeHTapun

« CosgaHne KoHTaKT-LeHTpa Ha
300-450 areHToB

.

/

‘TenecgoHus:

* 3BOHKM MOTYT CcOBepLUaTbCcA
MeX[y BCEMUN TEPMUHAIaMN.

\&

/

SPPEeKTUBHOCTb:

* EanHbin Agent Desktop ans
oBCcnyXnBaHUA BCeX TUMOB
BbI30OBOB

-

\ &

Ncxopsawmm ob63B0OH:

*Preview U1 progressive
BapuaHTbl

.

UHTepdenchl

* HTerpaunsa VWEB-cepsucos
CNoOCcoBCTBYET ObICTPOM
apganTtayuu Kk TpeboBaHnaM
OusHeca




Erc KnrouyeBble cneundmkaLmm

Avaya Aura® Solution for Midsize Enterprise 6.2

Target GA Date RiECl kb

System Platform R6.1

1000 CM aboHeHTOB

1000 CMM fwmkoB « Domain 0: Hypervisor
« Domain 1: CDOM, SAL, WebLM
250 BLIHOCOB / NoadepXKa BbIKMBAaeMOCTU » Domain 2: Avaya Aura™ Utility Services 6.2

+ Domain 3: Avaya Aura™ CM/CMM 6.2
+ Domain 4: Avaya Aura™ Session Manager 6.2
+ Domain 5: Avaya Aura™ System Manager 6.2

100 G + Domain 6: Avaya Aura™ Presence Services 6.1
BWAEO rorb3oBarenen + Domain 7: Avaya Aura™ AES 6.1.2

400 areHToB CC Elite Integration to Avaya Aura™ Conferencing 6.x
1 ™
2000 SIP TpaHkoB Ans CM-ES 1 CM-FS Integration to Avaya Aura™ Contact Center 6.x
. — HW HP DL360G7:
High Availability (HA)

* 4 x 300GB in RAIDS HDD
+ 48GB DRAM
* 6 NIC Ports

50 koHTakTOB Presence Ha nonb3oBaTens

HeT npamMoun noaaepxkn Polycom
H.323

* MogknyeHne TepMUHANOB TONLKO Yepe3 CM
Evolution Server




@i ME 6.2 High Availability Layout

Customer network

Customer network
/ \ \ connection

\ ME node 2 (Standby)
Heartbeat
pings

ME node 1 (Active)

Dom0 Dom0
Private crossover

Console network connection Console

CM CM

AES AES

\8/ Sync of VM LVMs \8/

All domUs are synced from Only DomO is running on
Active to Standby node in Standby node; others are
real time activated on failover
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