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CopepxxaHue

1. TexHonornyeckue Bonpochbl opraHu3aLumm npmema 3assBneHMn ArnA okasaHus
ycnyr Ha EamHom lMopTtane rocyaapCTBEHHbLIX U MyHMUMNANbHbIX YCRyr
(ENrY)

2. PernoHanbHble nopTanbl rocyAapCTBeHHbIX U MyHUUUNANibHbIX YCRyr
(PMI'Y) n BeaomMcTBEeHHblIe CalTbl KaK anbTepHaTUBHbIE KaHanbl npuema
3asiBfIeHUMN rpaxaaH;

3. OpraHuMsauuMoHHOe MW HoOpMaTMBHO-NpaBoBoe obGecrneyeHue npouecca

OKa3aHusd ycnyr rpaxgaHam B 3NMIeKTPOHHOM BUuae




TexHonorn4yeckue BOMNpoCblI oOpraHn3auuvn npuema

3asBrieHUn Ans okasaHua ycnyr Ha (EMNTY) (1/2)
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TexHonorn4yeckue BOMNpoCblI oOpraHn3auuvn npuema

3asBrieHUN Ansa okasaHua ycnyr Ha (ENrY) (2/2)

Mopsapaok aencTeun Ansa pasmelieHusa opm 3aaBrieHUN Ans okasaHusa ycnyr Ha ENMry

1. Myo6nukauma umHdopmaumm o6 ycnyre Ha EIMlIY 4yepes CBogHbIM peecTp
rocyaapCcTBeHHbIX U MyHUUMNAaNbHbIX YCNYT;

2. Pa3paboTka 3neKkTpoHHOro cepBuca gnsa npuema 3asasneHun c¢ ENMIY n
peructpauusa cepsuca B CMIB;

3. Peanusauma mexaHuama nepegaum Ha ENrY mucgpopmaumm o6 nameHeHum
cTaTyca npouecca o6paboTku 3asaBrneHuns;

4. Pa3paboTka TexHW4YecKoro 3agaHuMs Ha peanusauumio ¢GopmMmbl noaaym

3asaBneHnsa Ana okasaHua ycnyru Ha EINIY v nepepava T3 onepatopy ENMIY;

5. TecTtupoBaHue n oTnagka npuema sasasneHun c ENry




ermoHalsibHble nopTarnbli rocynaapCTtBeHHbIX n

MyHuuunanbHbix ycnyr (PMlY) n BegomMmcTBeHHbIe

CauThl KaK aJibTepHaTUuBHbLIE KaHanbl npunema
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OpraHusaynoHHoe n HOpPMaTUBHO-NMpPaBoOBoOe

obecnevyeHue npouecca OKa3aHuAa ycnyr rpaxpaHam B

BHeceHue nameHeHun B pegepanbHoe, permoHanbHoe, MyHuuunanbHoe
3aKOHOOATeNbCTBO C UEeNbK  YCTPAHEHMA NPOTUBOpPEYUNn C
PepepanbHbIM 3aKOHOM Ne210-D3;

BHeceHue U3MEeHeHUNn B AAOMWHUCTpPaATUBHbLbIE pernameHTbl
NnpeaocTaBfieHNA roCydapCTBEHHbIX M MyHUUMNaNbHbIX YCnyr Ans
yyeTa anbTepHaTUBHbIX KaHaNioB MNojayu  3asaBfieHUMA  OnA
npegocTaBrieHNs YCNyr;

NMpoBegeHme oOGy4YarwOWKUX CEMMHAPOB QAN TFOCYAAPCTBEHHbIX U
MyHULMNANbHbIX CchnyXawmx cyobekta PP (metoguyeckoe wu
TexXHonorn4yeckoe obecnevyeHume);

Paspabotka KoHuenuum U  npoBefeHUe  MeponpuATUA  No

MHOpMMpPOBaHUIO rpaxkaaH o TpedboBaHusAx 3akoHa Ne 210-P3




APMALS,

Cnacunb6o 3a BHMmaHue!

Xpoem Bac Ha meToaM4YecKoM nopTarne

Fops4yasa nuHus: +7 (495) 984-89-19
OH-nauH KoHcynbTaumm: www.metod-portal.ru
E-mail: metod-portal@obrnadzor.gov.ru




