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Onsa 4yero Hy>xHa nHTerpauma ¢ CRM?

* ObbeanHeHune KopnopaTusHou ATC n kopnopaTuBHOU

CRM cucrtem

* MpuHUMNUanbLHO HOBbIE NpeuMyLlecTBa, bnarogaps

o0bLeaAUHEeHUIo

 ATC B Bo3moxxXHoCcTb0 CRM nHTerpauum ropasgo nydiue

npopaeTcs
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Ecnun ATC n CRM He cBAi3aHbI

* KnneHrobl:

* [Jlonblue XAyT cBOeU oyepenu, T.K. cpeaHee BpeMa ob6cnyXuBaHuUA
KnueHTa bonbLlue (U3-3a HeOO6XOAUMOCTM KaXXabIn pa3
naeHTuMUMpoBaTb NO3BOHUBLLErO)

* [JomnkHbl KaXAabln pa3 npeacTaBnNATLCA

* JOomnXKHbl KaXAbl pa3 HaNnoOMUHaTb, NO KAKOMY BOMPOCY OHMU
3BOHAT

* [popenbiBaTbL BCe 3TO NOBTOPHO NpU Nepeagpecaunn Ha gpyroro
MeHeXXepa

° PesyanaT: HeA4OBOJIbHbI€ KITUEHTbI
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Ecnun ATC n CRM He cBAi3aHbI

* MeHepXxepbl (MU areHTbl)

* TpaTtaTt BpeMs Ha NOMCKN MHOpMaLMM O NO3BOHUBLUEM KITUEHTe

* bonble nogBepXeHbl CTPeccy n3-3a HefIOBKUX CUTyauun c
KITMeHTaMu

° BbINOMHAIOT HEHYXXHYIO PaboTy — MOCTOSAHHO ULLYT AaHHbIe 00
OOHOM U TOM Xe KIIueHTe

* Pe3ynbraTt: HeAOBONBbHbIE COTPYAHUKN
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Ecnun ATC n CRM He cBAi3aHbI

* MeHepXxepbl (MU areHTbl)

* JomkKHbI BPY4YHYO (pukcupoBatb ucxogsiume sasoHkn B CRM

cucrteme
* [JomKHbI BPY4YHYO (pukcnpoBaTtb Bxogsiime 3BoHKM B CRM

cucteme

* Pesynbrar

* CoTpyaHUKN NUOO aenarT 3TO HEePALUNUBO
* JInb6o pasgpaxarTca n3-3a MOHOTOHHOU GeccMbICIIeHHON PadoThlI
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Ecnn ATC u CRM nHTerpunpoBaHbli

* Y KNUeHTOB (popMUpyeTCs Xopoluee BnevyaTneHme o

KOMMNaHuu
* MeHeoxepbl paboTatloT ropasno adpdekTuBHee

* PykoBoACTBO MMeeT TOYHY UHopmMauluio o

paboTe MeHenOXXepoB

° YnpaBrieHne KnueHTCcKoun 6asoun pupmbl BbIXOaUT

Ha HOBbIU YPOBEHb
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3CX otnn4yHo pabotaet ¢ CRM

* UHTerpauusa CRM c TpaguumoHHbimu ATC

 CnoxHa B peanusauumu
 Ooporo crout

 KoHcanTuHroeble komnaHum (B EBpone) npocaT ot 50

Ao 250 Euro 3a uHTErpauuro ogHoro paboyero mecrta

* 3CX noapepxunBaeT NonHyrw nHterpauuto ¢ CRM

 Bbe3 pononHUnTenbHOM NNaThbl
* «KopobouyHOe pelieHue» — HaCTPoOMKa MUMHUMaNbHA!
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Kak peanusoBaHa uHTerpauusa?

* «Click to Call» nutepdenc, He |-|y>|<|-|o HaGMpaTb HOoMep

KITMeHTa

* dukcupyeT ANUTENBbHOCTb U CTATyC BbI30Ba (T.€. KNMNEeHT

orBeTUn / He oTBEeTUN U T.N.)
* MNoka3sbiBaeT KapTOUKY KINMeHTa npu NOCTYNneHUu Bbi3oBa

* ABTOMaTn4ecku BegeT UCTOPUIO BCEX Ppa3roBopoB C

KITMEHTOM

* ®dukcupyeT NnponyLlieHHble 3BOHKU OT KJIMEHTOB
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NopaepxunBaemblie CRM cuctemsl

* Microsoft Outlook 2003 n 2007
» Salesforce.com
* Microsoft Dynamics CRM B pa3paboTke

* MNopapepxka nooon CRM yepe3 CRM API

o http://wiki.3cx.com/Home/api/3cx-crm-plug-api

* http://wiki.3cx.com/Home/api/crm-api

=

11 sale%)rce.com"

Success. Not Software.
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«Click to Call» u3 Outlook

Contacts - Microsoft Outlook

File Edit Yiew Go Tools Actions Help Type a question for help =

.&alﬂew v I d “B x | \ 4 .@ v | gpFipd I [} Type a contact to find
Contacts Contacts Blo - Sta P&
My Contacts

B s Bloggs, Joe
8 Contacts — || Business: 107 Open
Q—fl SOMacES !n Mail2007H1 E-mail: support@] =4 Print HaxmuTte npaBom
8| Contacts in Personal Folder 3 KHOMKOM MbILUU Ha
Current View Stanfield, Maggie &*—4, Mew Task for Contact TS O TCRTCIT 1 S 2
Business: 115 New Journal Entry fg n BbiGepuTe “Call :
(®) Address Cards E-mail: info@3cx. = Contact’
() Detailed Address Cards Link [E
O Phone List o2 %) Call Contact..’
© By Category et Call Using NetMeeting
() By Company @
: ¥ Follow Up...

(O By Location 7 =
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XypHan BbizoBoB B Outlook

¥ Maggie Stanfield - Contact

: %"Eile. Edit  Wiew Insert Format Tools Actions Help

Jiﬂgaveanddose , ‘ » v v.| &~ 9 v i

General H Details !l Activities I Certificates H All Fields l
Show: |FBEENE v Stop
[y Subject © In Folder |
@,o Qutbound call to Maggie Stanfield at - Number: 115 Journal

Journal

/5» Inbound call from Maggie Stanfield at - Number: 115

Bxopgsawune u ncxogsawme
BbI30Bbl aBTOMAaTU4Y€CKMU
¢ukcmnpyroTca B XKypHane
Outlook kak «Phone Calls» n
BUAHbI HA BKNaake Activities gns

BbIOpPAHHOIro KOHTaKTa
3CX | Software based PBX for Windows"

1



-2 Inbound call from Maggie Stanfield (115)

Caller Number 115

First Name [ Maggie

Last Name [ Stanfield

¥ Maggie Stanfield - Contact
 Edt View Insert Format Tools

Company lJM Consulting
Job Title [Purchasing Manager
E-Mail { info@3cx.com
Address Thistle drive
London
United Kingdom - London - United

Click to open the contact record

iﬁ_g§aveandclose% &0 Y D e ¥ |G

Actions  Help

EEX

General | Details H Activities || Certificates H All Fields |

HaxmuTte Ha ccbinky,
YTOObI MPOCMOTPETb
KapTOUKy KNueHTa
noapo6Ho , Nnbo co3paTtb
HOBYIO 3anNucb A4nNA
KOHTaKTa

Y

Phone numbers

[Ful Mame... | |Maggie Stanfield | E-mail...
Job title: IPurchasing Manager I Display as:
Company: IJM Consulting |

File as: IStanfieId, Maaqaie v |

1M address;

Web page address: [ |

) e [

|Maggie Stanfield {info@3

| |

[ Business...

=) [us

[Home. 33

4]

[Business Fax... ]B l

[Mobile. ..

=l

Addresses

address

| Business... |B Thistle drive

London

This is the mailing | United Kingdom
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«Click to Call» B Salesforce

sales rcecrm*% e
sfa

I Home | Campaigns | Leads | Accounts " Opportunities | Forecasts | Contracts | Cases | Solutions .I‘- Products |

Contact
Search Maggie Stanfield
Q—l Activity History [0] | Notes & Attachments [0] | Campaign History [0] | HTML Email Status [0]
—_————————————e—ee——reeeeeee——————
[ )iidn e oo Contact Detal [care [ etete | cione |
Advanced Search. .. Contact Owner Nick Galea [C Phone
Hame  Maggie Stanfie Haxmute Ha Home Phone
Create New... v ] Account Hame  JM Consultin CCbINKy Ans Mobile
L SRALLEAL  BLi30Ba KOHTaKTa Other Phone
Department yepes 3 CX Fax
RecentItems Birthdate P Email
| Magaie Stanfield Reports To  [View Org Charl] Assistant
W JM Consultin Lead Source Asst. Phone
¢/ dJoe Bloggs Call phone via 3CX  Click here to call this contact witt
Mailing Address Thistle drive 15 Other Address
Londan,
| - UK
Recycle Bin
Languages Level
Created By  Nick Galea, 4/27/2009 7:22 AM Last Modified By  Nick Galea, 4/27/2009 7:23 AM
Description
[ can | [ clone |
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_ﬁe.?\} ’
sales DICECT T

( Home | Carnpaians "‘ji.eads”"‘l Accounts

Contact
Search

Search All v

o

(I Limitto iterms | own

Maggie Stanfield

Contact Detail

Advanced Search... Contact Owner

Hame

Create New... Account Hame

Title
Department
Recent Items Birthdate
£/ Maggie Stanfield
| Magdgie Stanfield Reports To
& JM Consulting Lead Source
&) Joe Bloggs Call phone via 3CX
| Nick Galea
Mailing Address
g Recycle Bin
Languages
Created By
Description

xOpportunities | Forecasts | Contracts

Setup - System Log - Help - Logout

| Cases |

Activity History [2] | Notes & Attachments [0] |

(53]
=k
c
=
=]
=]
“‘
o]
e
o
a
c
73
©n |
o
@
o
o
~+
wi
o
o
o
c
@
3
-t
|
o
m
w
o
o
o
w
=]
=
w
v

Campaign History [0] | HTML Email Status [0]

i [ peiets | cione | Request vpdsts |

Nick Galea [Change]
Maggie Stanfield

JM Consulting
Purchasing Manager

Phone
Home Phone
Mobile
Other Phone

Fax
Email
[View Org Char] Assistant

Asst. Phone
Click here to call this contact with 3CX

{Phaone)
Thistle drive 15 Other Address
London,
UK

Level
Nick Galea, 4/27/2009 7:22 AM Last Modified By

[ cae_J oelete | cone ] Request update |

115

Bxoaswue n nucxogawme

BbI30Bbl aBTOMaTU4Ye€CKUN

c¢ukcupyrotca B pasgene
Activity History

Activity History

Action  Subject Related To Task Due Date Assigned Last Modified Date/Time
Edit | Del Inbound call from humber 115 V' 4127i2009 Nick Galea 4/27i2009 8:01 AM
Edit | Del Outhound call to humber 115 v 412712009 Nick Galea 4/27i2009 8:00 AM

(Send A Email

Request Updat

diew All Activity History Help &)




NMoka3 kapTo4yku knueHTta B Salesforce

Caller Number 115

First Name lMaggie

Last Name IStanfieId
Company IJM Consulting
Job Title IPurchasing Manager
E-Mail linfo@Scx.com
Address Thistle drive
London
United Kingdom - London - United

Click to open the contact record

8 2
sales Dreecrm g

{-.Home [ Camp.;igns " Leads l Accounts

Setup - System Log - Help - Logout 7

. .Oppor.tunit.ies | Farecasts ‘ Contracts | Cases i'y.”S.o-lutions- “Products |

j(‘)rce.cggr

1 .R‘eports . ‘ Doc

Contact
Search

Maggie Stanfield

|Search &l v |

LenkHuTte no
CCblJiKe, YTOObI
MPOCMOTpPETb UNKN
co34aTb KOHTaKT

o

[ Limitto items | own Contact Detail
Advanced Search... Contact Owner
Hame
Create New... A ] Account Hame
Title
Department
Becent Items ORI
©1 Maggie Stanfield Reports To

&' JM Consultin Lead Source
£/ dJoe Bloggs Call phone via 3CX
2/ MNick Galea

Mailing Address

ﬂ Recycle Bin
Languages

Created By
Description

Activity History [2] | Notes & Attachments [0] | Campaign History [0] | HTML Email Status [0]

S S e

Nick Galea [Change] Phone
Maggie Stanfield Home Phone
JM Consulting Mobile
Purchasing Manager Other Phone
Fax

Email

View Org Char Assistant

Asst. Phone
Click here to call this contact with 3CX

{Phone)
Thistle drive 15 Other Address
London,
UK

Level
Nick Galea, 4/27/2009 7:22 AM Last Modified By

e | [ cone_J Request updata

115

Nick Galea, 4i27

CX

@
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YctaHoBka CRM uHTerpauum B 3CX

* Moaynb 3CX CRM nHTerpauum BKMOYEH B MHCTaNNAUUIO
MO 3CX Assistant

* B npouecce nHctannaumm 3CX Assistant ykaxxute ¢ Kakou

CRM TtpebyeTca nHrerpauus

* 3arpy3utb 10 3CX Assistant MOXHO nNo ccblinke

http://www.3cx.com/downloads/3CXAssistantSetup 71.ex

e
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Ouctpubbrotopbl 3CX B CHI

* Poccus

KomnaHus ICE Partners
Appec: 115054, r. MockBa, yn. [lyouHuHckas, 53, cTtp. 5
TenedoH: +7 499 940 4714

E-mail: salessales@sales@icepartnerssales@icepartners.sales@icepartners.ru

www.icepartners.ru

* YKpauHa

MpepactaButenbctBo 3CX B YKkpanHe
Appec: 49027, r. AHenponeTpoOBCK, yn. [13ep>XXuHckoro, 24

TenecpoH: +380 56 7265545

£l Microsoft.
Sma'! B.usmess lcx.com.ua
Specialist

3cx.admin@3cx.com

3cxadmin

adminadmin@3admin

www.3cx.com.ua
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