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OPAHUYANSUHI

«Kypbep
KoppeKkT»




®paHYyan3nHr Kak opMa
OTHOLLIEHUM

TepMUH «ppaHYaU3NHI>» NMPON3OLLES
OT (PpaHLy3CcKoro cnosa «franchise»,
O3HAYaloLEero Nbrota, NpMBUNErnus,
0CcBOOOXAeHMe OT Hasora uimn
B3HOCA.



dDakTnyeckn, dpaHYan3nHr — 3To
crnocob opraHun3auun bmusHeca, npu
KOTOPOM KOMMaHus-BnaaeneLl
((bpaHyamn3ep) nepenaet
He3aBMCMMOMY BU3HECMeHY UK
KoMnaHun (ppaHyan3n) npaBo Ha
NpoaaXky ToBapoB N YC/yr 3TOU
KOMMaHnn B 0bMeH Ha 0653aTeNnbCcTBO
(bpaHyan3n npoaaBaTb 3T TOBApPbLI
NN YCIYru:



C cobntogeHneM onpeneneHHbIX
KQYeCTBEHHbIX XapaKTEPUCTUK

C npMmeHeHneM 06yCrioBNEeHHbIX
TEXHOMOrMN NO pa3paboTaHHON cxeMe

B 4yeTKo yC/10B/1IEHHOM MecCTe

[loa onpeneneHHbIM TOBapHbIM
3HAKOM



B obMeH Ha 4YacTb Npubbinn 1
HE3aBUCMMOCTb (ppaHyan3n
NoJsIly4aeT U3BECTHbIN TOBApHbIN
3HaK, MPOBEPEHHbIN BPpEMEHEM
MeTo0M BeaeHus busHeca u
LieNblK MakeT TEXHONOMMN N HOY-
Xay.



[Mo AaHHbIM MexxayHapoaHOM
accouunaunm dpaHyan3nHra

100
90-
80- O npoueHT
70 OCTaBLUMXCA Ha
601 pbiHKe, ¢doupMm
5011 paboTtaroumx 6e3
201 dbpaHUan3nHIr
3011 O npoueHT
2041 OCTaBLUMXCA Ha
P4 pbiHKe, ¢oupm
10- pa6oTarouwmx no
0 ' ' ' chpaHYai3UHIY

yepes ro uUepes niaTb yepes
neT AeCATb neT

AHpapeit HazapeHko, «Commercial Property», N29, ceHTsa6pb 2004



Main 1998r. — OcHoBaHue komnaHun «Kypbep Koppekty, rMocksa.

1999-2001rr. — OTKpbITHl punuansl B r.CaHkT-IeTepbypr, r.KpacHoaap, r.Camapa, .
Capartos, r.Bonoraa.

2001r. — OTKpbITO NpeacTaBUTENLCTBO KOMMaHUK B .MioHXeH ('epmaHus).

2002r. — OTkpbITbl omunuansl B r.HwkHUM Hosropopa, r.KasaHb, r.EkatepuHoypr, .
HabepexHble YenHbl, .HoBocnbupck, r.lNepmb, r.PoctoB-Ha-LoHy, r. CTaBpononb, T.
KpacHosapck

2003-2004rr. — OTKpbIThI hunnanel B r.Bonrorpag, r.pkytck, r.MenabuHck, r.Omck, r.Coun, r.
MarHuToropck, r.YnbsHOBCK, r.Yda, r.TiomeHb, r.CypryT, r.bapHayn, r.XabapoBck, T.
BnagueocTok, r.KannHunHrpaa, rMypmaHck.

O6wmn napk cobCTBEHHLIX aBTOMODUIEN — 65.
CpeaHsasa ckopocTb aoctaBku — 1-3 oHA.

Buabl nepeBo3ok — aBua, aBTo, X/A,.

KonunuecTtso obcnyxmnsaemolx ropogos — 6onee 700.

ExxemecsauHbIn 06beM nepeBo3ok — 6onee 300 TOHH.



B - o6Swwit oSem nepesoaok
- obvem asna nepeBo3oK

TOHHLI

r
1999 2000 2001 2002 2003 2004




MypmaHck @
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Kanunuurpan ® HUB-CT.NETEPBYPI

Bonorpa @

HUB-MOCKBA @
H. Hoeropoa @
Kazaus. Hab.YenHsoi o Cypryr
YneaHoBCK ¢ ® gllepms
Caparos ® Exatepunbypr
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a e Bonrorpan e UYensbuHck g 0. 0

Come MaruuToropex
® Crasponons

HosocuBupc?(
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KpacHorpck
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Kemeposo °

MpkyTck

Xabapoeck ¢

BnaaueocTok @




B 2005 rogy cocTosanock OTKPbITUE LOMOMHUTENBHBIX CKNaackux tTepmuHanos (HUB)

B ropoaax KpacHogap, EkatepuHbypr.

MypmaHck @

® HUB-CT.NETEPBYPI

L ]
Kanuauurpan

Bonorna e

HUB-MOCKBA @
H. Hoeropon @

KasaHe Hab. Yenue: e Cypryr
YneaHOBCK g ® o glepmn
PocTos-na-flox Caparoa. = ® HUB-EKATEPUWHBYPIT
y‘ P Camapa eYda eTiomeHb Xabapoeck ¢
HUB-KPACHOLAP g  Bonrorpan o
o YenabuHck ®O
Coun @ MarHuToropck MCK KpacHospck
® Crasponons ™ - )
Hoeocuwbupck Kemeposo P

UpxyTck Bnaawsoctox @

Bapuayr‘l




. - VIP- noctaBka

. - basoBbIn BUA ycnyr, rapaHTUPYOLLMIA BbICOKYIO HALEXHOCTb
OOCTaBKU U ONTUMaribHble CPOKN TpaH3uTa

. - locTaBka KpynHorabapuTHbIX U/UMn OnacHbIX rpy30B.,
TpebyoLLmx cneuuanbHoro obpalleHus. HagexHas n akKoHoOMU4YHas
oocTaBka.



YuntbiBas NOTPEBHOCTM KNIMEHTA N HaXoAACh B MOCTOSAHHOM CTPEMIIEHUM K YMEHbBLUEHNIO CPOKOB
AO0CTaBKK, okasaHuio ny4ywero cepsuca B 2003 rogy Hawwen KoMnaHnen OTKPbIT AONONHUTENBHbIN
oduc B a/n «Jomogeso». B 2004 rogy komnaHus nonyydmna ceptudpukat [CIrA kak areHT no npogaxe
1N GPOHNPOBAHUIO rPY30BbIX aBManepeBo3ok. Hapagy ¢ aTuMm, NognucaHo areHTCKoe cornalleHme ¢
a/k «TaTapctaH». [laHHOe cornaweHue no3BonuIIO0 CHU3UTbL CPOKM AOCTaBKM MO TaKUM
HanpaeneHusam, kak MockBa - HabepexHble YenHbl 1 MockBa — Ka3aHb.

Mocxsa @ _

R
Kasanb g~ Hab. YenHut
e




B pamkax pasButus HasemHol normcTukm komnanunen «Kypbep KoppekT» paspaboTaHbl
HOBbI€ JTOTMCTUYECKNE CXEMbI aBTOMOOMIMBHBIX U KENEe3HOAO0POXKHbIX NEPeBO30K.
[laHHble NTOrMCTUYECKNE CXEMbI MO3BONUNN YBENNYUTL 0ObEMBI NEPEBO3MMBIX MPY30B B
LIENTOM, OCYLLECTBNATb NePeBO3KYy KPyrnHorabapuTHbIX 1 ONacHbIX rpy30B B KpaTyaniine
CPOKM.

Mocxea — Ypansckoe HanpasneHue

ABTO
Mockea — KOxHoe Hanpasneswe

X[ —@® Mocxsa- Clletepbypr

® Cauxr-NMerepbypr

Mocxksa

KasaHe  Ha6. Yenuw
Ym,auoequ ®-9. ¢ Nepun
Caparog g - ® Exarepunbypr
o Ca‘vfaapa.yd’a

KpacHonap @ Bonrorpan

Pocroa-Ha-[lony,




ABrycTt 2004r. — BBeneHa B genCcTBMe HOBasd nporpamMma, nNo3BosiMBLLAS:

* MOBbICUTb CKOPOCTb NnpmuemMa 3aka3oB Ha NepeBoO3KYy OT KITMEHTOB
KOMMaHUnn

* KapauHanbHbIM 06pa3oM N3MEHUTb N YNYYLLINTb OTCREXUBaHMNE
NPUHATOrO OTNPaBfiEHNA Ha NYTU TPAHCMOPTUPOBKN B pearibHOM
pexXumMe BPEMEHU C UCMOSTb30BaHNUEM TEXHOSOMMN LLUTPUX-
KOOMPOBaHUA U Nepeaadun gaHHbIX nocpeactsom cucrtemol GPRS.

* MOBbICUTb Ka4eCcTBO BeAeHUs1 6a3 AaHHbIX KMMEHTOB N UX OTrNpaBoOK

« 00ecrneynTb onepaTUBHbLIN SKCMOPT AAHHbIX O MPOXOXAEHUN
oTnpasneHnn B 6a3y gaHHbIX CNeXeHus (TPeknHra) Ha cTtpaHuue
KoMnaHuu B VIHTepHeT.



Hapsay ¢ pasBuTuem komnaHum Ha Tepputopun Poccumn HeobxoamMMbiM YCroBUEM
AanbHeNLero passuTUs 1 NOBLILLEHNS KOHKYPEHTOCNOCOOHOCTY ABMAETCA pasBuTMe
CeTU MeXxayHapoaHbIX NepeBo3oK. B pamkax gaHHoW KoHUenuun komnaHuen «Kypbep
KoppekT» npeanaraeTcsa AocTaBka rpy3oB 13 lepmaHum B Poccuio no npuHLmMNy:

* Door-to-Door
* Airport-to-Airport
* Airport-to-Door

[Mpnem n oTnpaska rpy3os ocyliectengetca u3 a/n Frepmanmm (MioHxeH, @paHkdypT,
BepnuH, MNaHHoBep, dtoccenbaopd, Mamobypr).

[ocTaBka ocyliecTtenserca 4o a/n B ropogax Poccun (Mocksa, CaHkT-lNeTepOypr,
EkaTtepuHbypr, UpkyTck, MypmaHck, HuwkHeBapToBCcK, HoBocnbunpck, Hopunbck, OMCK,
Mepmb, Ydba, HYenabuHck, AHana, Bonrorpaa, KanuHnHrpan, KpacHogap,
MwuHepanbHble Boabl, Camapa, ActpaxaHb, BnaansocTtok, [leTponaBnoBck,
XabapoBck).

B r. MockBe, komnaHus «Kypbep KoppeKkT» okasbiBaeT YCryri no TaMoXXEHHOW 04UCTKe
rpy3oB, C nocrneaylLen JocTaBkon B permoHbl Poccun oo asepu nonyyarens.



OOHVM 13 OCHOBHbIX MPUHLMNOB paboThbl
komnaHum «Kypbep KoppekT» saBnsetcs ee
OPWEHTUPOBAHHOCTbL Ha KnueHTa. KomnaHus
«Kypbep KoppekT» MOCTOSIHHO CTPeMUTCH K
yOOBMETBOPEHUIO MNOTPEOHOCTEN KNMeHTa B
BbICOKOKa4YeCTBEHHOM cepBuce U ycnyrax. [Ons
BbISBNEHUA U pEeLlUeHNss  BO3HMKaKLLMX
BOMPOCOB Mbl paboTaeM B MOCTOSIHHOM,
[ABYXCTOPOHHEM KOHTAKT€ C KIIMEHTOM MU
napTHepamu no GusHecy.

BaxHenwen 3agadyenmn  Hawenm - KoMnaHuu
SIBNAETCS MakcMMaribHOe COKpalleHWe CPOKOB
AOCTaBKM MPpU COXpaHEHUU OOSMKHOro KavyectBa
ycnyr n TpeboBaHnin 3akOHo4aTENbLCTBA.

BbinonHAs  nocTaBreHHble nepen cobol
3agaqn, Hawa KoOMMaHus MOCTOSHHO crnenyet
AeBn3y «PaccTosiHUSA N3mMepsatoTca MUHYTaMM».



C 1998 roga okasblBasi yCnyru rno 3KCNpecc AocTaBke KOPPECNOHAEHLUN K
rpy3oB komnaHma «Kypbep KoppekT» 3apekomeHaoBana cebs, kak
HaZEeXHbI NapTHepP, NPeaoCTaBNSAOLWNIA KA4EeCTBEHHbIN CEPBUC,
yUnTbIBaOLWMMA TpeOOBaHMSA pbiHKA U NOXenaHus KNMeHToB. BoT ganeko
HEMOSHbIW CMIMCOK KOMMAaHWUN, JOBEPUE KOTOPbLIX Mbl 3aBOEBaru:
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[ lpeanoXxeHune no
(bpaHYaU3NHIY



CTOMMOCTb
(bpaH4Yan3NHIOBOro

1L
700000 py6neii.



®paHYan3nMHIroBbIN NAKET

[lpegocTaBneHue B NosIHOM obbeme
NIOrUCTUYECKON CETU KOMMNaHuKM "Kypbep
KoppekT "( oxBaT 6onee 700 ropoaos
Poccun).



Huxe npuBOANTCA KPAaTKUM CMINCOK:

ApxaHrenbck 1 ApxaHresnbckas 061actb. ACcTpaxaHb. BapHayn v Antanckui
Kpan. Benropop v benropoackas obnacte. BpsiHCk 1 BpsiHckas obnacte. Bennkni
HoBropopa v HoBropoackas 06nacts. B1aguBOCTOK 1 [1pMOpPCKMIA Kpaw.
Bnagumup n Bnagnmmupckas obnacte. Bonrorpag v Bonrorpagckast obnactb.
Bonoraa n Bonoroackas obnactb. BopoHe»x 1 BopoHexckast 06nacTb.
ExaTepmnHbypr n Ceepanosckas obnactb. UBaHOBO 1 /IBaHOBCKasi 06nacTb.
MxeBcK. UpkyTck n MpkyTtckas obnactb. Mowkap-Ona un Pecnybnvka Mapwu 2n.
KasaHb 1 Pecnybnuka TatapctaH. KanuHuHrpaa v KanvHuHrpaackas obnacre.
Kanyra v Kanyxckasa obnacte. KemepoBo 1 KemepoBckas obnactb. Koctpoma u
Koctpomckas obnacte. KpacHogap v KpacHoaapckumn kpan. KpacHosipck v
KpacHosipckunt kpan. Kypck n Kypckas obnactb. Jiuneuk v Jinneukas 06n1acTtb.
MarHurtoropck. Mockea n MockoBckasi 061acTb. MypMaHCK 1 MypMaHcKas
obnactb. HabepexHbie YenHbl. HedTetoraHck. HmxHeBapToBCcKk. HMXHMM
Hosropopa v Hmxeropoackas obnacts. HoBoky3sHeuk. HoBocubupck u
HoBocnbupckas obnacte. OMck 1 OMckas obnacte. Open 1 OpnoBckasi 06nacTb.
OpeHbypr. lNeH3a. NMNepmb 1 NepMckas obnactb. MeTpo3aBoack 1 Pecnybnnka
Kapenus. PocTtoB-Ha-[AoHY 1 PoctoBckasi obnactb. Psi3aHb 1 Ps3aHckast 06nacTb.
Camapa 1 Camapckas obnacte. CaHkT-lNMeTep6bypr u JleHMHrpaackas o6nacrb.
CapaTtoB 1 CapaToBckas obnactb. CMosieHcK. Coun. CtaBponoJib v
CraBpononbckuit kpan. Cypryt. CbikTbiBKap. TamboB 1 TamboBckas obnactb. TBepb
n Teepckast 0bnactb. TonbATTU. TOMCK. Tyna n Tynbckas 0bnactb. THOME@Hb U
TioMeHcKasa 0bn1acTb. YNbSAHOBCK U YNbsiHOBCKas obnactb. Yda n Pecnybnuka
bawkopToctaH. XabapoBck. XaHTbl-MaHcuinck. Yebokcapbl. HenabuHck 1
YensbuHckas obnactb. AKyTCK. Apocnasnb 1 JpocnaBckas 06nacTb.



O6yyeHune B cO6CTBEHHOM LIEHTPE.

TexHonorna Kypbepos

TexHonorns paboTbl BHYyTPEHHEN
NIOrUCTUKU

TexHOormsa CK1aackou NorucTukm

TexHonornsa cekpeTtapeu,
aAMUHNCTPATOpPOB.

TexHonorua npoaax



JIN3UHI
(aBTOMOOUIEN, OPITEXHUKA)
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Paccpoyka nnaTexen



KnuneHTtckasa 6a3a
KOMMAaHUWU



[loakntoveHns K obLiemy
NporpaMMHOMY obecneyeHunto u
6a3e AaHHbIX




ObHOBNEHUA U
MHHOBALMA






