,:}_f; 1. HAUWOHAJIbHAA BUBJIMOTEKA BENAPSCH

TeHaeHUMN pa3BUTUA
BUPTYalibHOro CnpaBoOYHOro
obcnyXnBaHus

Epoxo T.A.



OCHOBHbIE NMPUYNHbI NOABNEHUS
BUPTYyarbHOro cnpaBO4YHOro
obcnyXnBaHus

« Pa3BUTUE NHTEpPHET

« DOpMMpoOBaHME NMNOIb30BATENBCKOU
ayanTopum



OCHOBHbIE NMPUYNHbI NOABNEHUS
BUPTYyarbHOro cnpaBO4YHOro
obcnyXnBaHus

» YKpenjeHne MmatepuanbHO-
TexHunyeckon 6a3bl
bunbnmnortek

« [OTOBHOCTb 6MBIMOTEYHBIX pabOTHUKOB K
OCBOEHWIO HOBbIX POPM 06CNYyXMNBAHUA



dopmbl BCO

CnpaBKW Mo 3/IEKTPOHHOWN MoyTe U
web-(popMbl

MrHoBeHHble cooblweHuns, chat-
CrpaBKu

CeTeBOM KOHTAKTHbIUN LEHTP
Bnuaeo- n tenekoHmepeHunn
VOoIP [onoc noBepx NHTepHeTa




CnpaBKu No 3NeKTPOHHOU NoYTe
n web-opmbl

J10OCTOMHCTBA
= eCTb BpeMs NoArotoBuUTb OTBET
= MNPOCTO BECTU YYET 3arnpocoB
= He HYXXHO BblAeNATb cneunanbHoOro
NEXYPHOro
HepocTtaTku
= MNOJIb30BaTes1b NMoJsiyyaeT oTBeT yepe3 1-2 AHA
= HeNb3s1 YTOYHUTb BOMPOC
= OTCYTCTBYEeT (Kak npaBwuio) obpaTtHas CBSA3b



MrHoBeHHble coo0LLeHns, chat-
CnpaBKU

[10CTOMHCTBA

= ONepaTUBHOCTb MOJIy4YeHUS
MHMOPpMaL MK
BO3MO>XXHOCTb YTOUYHUTb 3anpoc
BO3MOXXHOCTb OHOBPEMEHHOr 0
npocMoTpa NHTepHeT-pecypCcoB



MrHoBeHHble coo0LLeHns, chat-
CnpaBKU

HenocTtaTku

= AO0JIXXeH NOCTOAHHO AEeXYPUTb
BbICOKOKBaIMMPULIMPOBAHHbIN
6bubnunorpad
HeT BpeMeHU A4 pa3BepHYTOro oTBeTa

HY>XHa CrieunasibHad nporpaMmMma

TPYAHO NCIOJ1b30BATb dpPXUB
BbIMOJIHEHHbIX 3AdlNpoCoOB



Tunbl 3NEKTPOHHOIo cnpaBo4YHOro

o0CnyXnBaHus
= NCMNOJIb30BAHUNE = BpPpEMA MNOJYHEHUA
TEXHOJ1I0TNN OTBETA Ha 3alrpocC.
BBEWIMO,D,GVICTBVIFI C CUHXPOHHOE - B
YAAJIEHHbLIM peXXnMe peajibHOro
MoJib30BAaTEJ1IEM. BPEMEHN
-yepes 3/1eKTPOHHYIO aCUHXPOHHOE - OTBET

noyTy e Ha 3anpoc

Ha ocHoBe yaT- /%  nonb3oBaTesNb
TexHonorni, IM #="1" nonyyaeT yepes

- MOJIHOCTbIO PSSR KaKoW-TO 0Tpe3okK
aBTOMaTUYeCKoe EJ BpEMEHMU
npefocTaB/ieHNe = =

MHPopMaLnn




Mopenu BNPTYaJiIbHOro CripaBO4HOIo
O6CJ'Iy>KI/IBaHI/IFI B 3aBUCUMOCTU OT KOHEYHOIO

pesyreTaTa
» ViHTepHeT; . Bbubnuorpaduueckn

OPUEHTUPOBAHHAA 55 )1eyTpoBaHHas
MoZenb

MOAEJb




Vicnonb3oBaHWe pasnnyHbIX
TEXHOMOrmm B3anmoaencTBus
C nonb3oBaTendamMm B O4QHOWU
onbnunoTeke — TeHaOeHUus,
XapaKkTepHasa anst MHOrmx
OnbnNnoTeKk B pasfnyHbIX
cTpaHax Mupa



4 Biblioteksvagten.dk - Microsoft Internet Explorer
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BIBLIOTEKSVAGTEN.DK

S THE ANSWER TO ALL YOUR QUESTIONS HOME | ASK US | OTHER ENQUIRY SERVICES | ABOUT BIBLIOTEKSVAGTEN | LIABILITY | WHERE IS MY ANSWER?

HOW COME THE SKY IS BLUE?
Ask Bibliotek te A et the answer here...
H IDilofeKsvagren ‘z Get

YOUR ONLINE LIBRARIAN Shoricuts:.  * Opening Hours b Does it Cost Anything?
* ) Response Time » Questions to ask

Chat with Biblioteksvagten look here: Where is my Answer?
It happens that Biblioteksvagten must give up trying
to locate an inquirer due to incorrect or insufficient
contact information. Are you one of those who never
got an answer?
Read about it here >>

Mon.-Thu.: 8 am - 10 pm | Friday: 8 am - 8 pm Other Enquiry Services

Saturday: 8 am - 4 pm | Sunday: 2 pm - 10 pm Biblioteksvagten always welcorme your question, but
Telephone: 70 27 07 17 you may also choose to direct it to other Danish
biblioteksvagten@biblioteksvagten.dk language enquiry services on the web, Here, experts
will provide answers to questions on a specific topic.
Biblioteksvagten is supported by Read about it here>>

the Danish National Library Authority




Ask a Librarian: Instant Messaging

Email L] Instant Messaging *BETA
Use your favarite instant messaging client to connect with a Reference librarian when the
status button displays as online.

Reference IM Status:

(Please start your IM program before using the links below. Thanksl)

Service Our User ID Options

AOL Instant librarian Send | Al

Messenger/iChat Express

icq 3332268278 Add our ICQ D
to your contact
list | | icgq2Go

Microsoft http: /A lib. uaa. alaska. edufresearchiask/im.php# Send |

Messenger YWebMessenger

Yahoo! uaa.librarian Send |

Messenger YWebMessenger



[lonb3oBaTento Heobxoanmbl
§Cnyr|/| CONpaBOYHbIX CIY>XO
4 9aca / oHeun B Hepeno,

NO3TOMY CrnpaBoYHble CIYyXO0bl
OTAENbHbLIX DMbNMoTEK B psiae
CTpaH MUpa nepeLunu K
KoprnopaTuBHbLIM MNPOeKTaM Ha
permoHanbHOM, HaLOHAaIbHOM
N gaxe MexgyHapoaHOM
YPOBHE.
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oferenceDesk

Supporting Internet Q&A

Home Page About VRD

Contact Us

Search Site The Yirtual Reference Desk (VRD) is a project dedicated to the Ju
Site Map advancement of digital reference and the successful creation and

operation of human-mediated, Internet-based information services.

For Kids

What is Digital Reference?

— About VRD _— : :
e Digital reference, or "AskA", services are Internet-based guestion-and-
‘ N Neatunrl answer services that connect users with experts and subject expertise.
Digital reference services use the Internet to connect peopie with peopie

who can answer questions and support the development of skills.
VVRD Resources and Services
Connecting AskA Services and Users

e Collaborative AskA Service. A network of AskA services and .'Ll

wehimmta sy imfarraatiorn mreafoaccimmale Haatr Aanmcore eary faaactione Ave
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| VRD Network - Microsoft Internet Explorer
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Réfé¥enceDesk”
Supporting Internet Q&A
Home Page VRD Network
Contact Us
Search Site The Virtual Reference Desk (VRD) Project coordinates a collaborative
Site Map Internet-based question and answer service. This service provides
4 support to Ask-an-Expert (or AskA) services by accepting out-of-scope
For Kids and overflow questions.
YWhen a subject specific service receives guestions which are out of its
stated scope area, it can forward those guestions to the YRD Network for
assistance. If a question cannot be addressed by another participating
service, it will be handled by one of the YRD Network Information
Specialists, a librarian volunteering to respond with suggestions or an
answer. The network can accept questions from K-12 students,
educators, parents, and others.
Each service responds to questions using their own format, policy, and
response time. The volunteer librarians with the VYRD Network have an
intensive training session before taking actual questions from patrons.
These services participate actively with the ¥YRD Network in question
exchange:
+ Ask a Geologist (USGS)
+ Ask A MAD Scientist
+ Ask a Space Scientist (NASA)
+ Ask an Astronomer (Cornell)
+ Ask Jake the Sea Dog
+ Ask Shamu (Sea World)
+ Ask the Mummy
+ Askthe Oracle
+ Careers
+ ClassBrain
+ Eisenhower National Clearinghouse
+ Environmental Protection Agency
+ Foundation Center
+ Internet Public Library
+ Library of Congress - American Memory
+ Morris County (NJ) Public Library
+ National Museum of American Art (Smithsonian) |
+ MNeuroscientist Network
+ Quandries & Queries
+ Science Canada
+ Science Line {UK)
+ Shodor
+ Solar Physics (NASA)
=
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Collaborative Digital Reference Service Expands in Pilot - Microsoft Internet Explorer
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Information Bulletin
July - August 2001
Coliaborative Digital Reference Service Expands in Pilot
One hundred libraries are now participating in a pilot project to create a
collaborative authoritative reference service using the collective expertise of
reference librarians worldwide to provide answers to information requested by
researchers anytime, anywhere.
CURRENT ISSUE
At e oA RO E The Library of Congresg gnd OCLC Online Cqmputgr Library Center are partners
in the Collaborative Digital Reference Service pilot project that has so far
attracted participation from libraries in the United States, Canada, Hong Kong,
The Library of Congress Awustralia, Germany and the United Kingdom.
WEB SITE
In May, the Washington County Cooperative Library Services, Digital Reference
= The Library Today Team, Hillsboro, Oregon, became the 100th library to paricipate in the
= America's Library Collaborative Digital Reference Service project.
= American Memory
* Exhibtions More libraries are encouraged to participate in the pilot project that will continue
= THOMAS through 2001. Academic, national, public and special libraries as well as
* Copyright Office consortia have so far enrolled in the project. Any library can participate in the
= Collections & project after its profile has been approved by the Collaborative Digital Reference
S—e:"ces Service. There is no charge for participation during the pilot project.
&, ome
OCLC is developing a knowledge base and profiling service, as well as providing
Getting Around operations and marketing support to the project. Together, the Library of
Congress and OCLC expect to develop a viable model for a self-sustaining digital
= Help 8 FAQs reference service and promote the Collaborative Digital Reference Service in the
« Search the Site library community.
= Site Map
= Search the Catalog "It is a great opportunity in Boise, ldaho, for us to be part of an exciting project,”
said Rosemary Cooper, librarian at Boise Public Library. "The bulk of our
experience to date has been in working with the Collaborative Digital Reference
Service and our reference staff in developing enthusiasm and commitment to
patticipate in the project. The Collaborative Digital Reference Service is about I
more than providing answers. It is about sharing expertise. It adds the important
element of interpretation and analysis to data.”
Information on how to become a participant in the project is at www.loc.gov/cdrs.
Previous Article | Next Article | Contents
Top of Page | Information Bulletin Home | LC Home Ll
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About Ordering Librarian Logon Patron Logon Contacts Site Map I:I m —

e

*""QuestionPoint
Ques Ion OIn Support Community

Teo @
A 4
24/7 Reference Servic S Gt
/ ﬁauestlonPomt: Cooperative virtual reference|

QuestionPoint.org is a dedicated resource for the
QuestionPoint community providing news, product
update information, support, and opportunities to
interact with others in the cooperative.

OCLC launches 'Ask a Librarian’ pilot in Open
WorldCat

On June 19, OCLC added links to the online reference
services of QuestionPoint libraries from within the Open
WorldCat interface. Web searchers in your community
can now ask you a question from two points in the Open
World Cat interface. Learn more:

u General Information

u QuestionPoint Administrator Help

QuestionPoint Events at ALA in Chicago!
Join us for the following events and discussions to learn

Professional Development

What's happening?

24/7 Library Cooperative
Webinars

Susan McGlamery hosts
two webinars discussing
how 24/7 Public and
Academic library
cooperatives help libraries
build stronger virtual
reference services,

Already a member?

System alerts

Access

® Librarian logon

®m Patron logon

H
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2} Global Reference Network (Library of Congress) - Microsoft Internet Explorer
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The Library of Congress

coming Evenis

QuestionPoint in the News

Recent additions:

Library of Congress
QuestionPoint User
Guidelines
(revised 8/13/2003)

IFLA Digital Reference
Guidelines New!

Global Reference Network

Home - Project History

The Library of Congress is leading the Global Reference Network (GRN), a
collective of libraries and librarians formed to provide professional input on issues
such as digital reference "Best Practices" and policies. Such work will effect
governance, usage and development of a new collaborative online reference
service, QuestionPoint, recently developed by the Library of Congress's Public
Service Collections Directorate and the OCLC Online Computer Library Center
of Dublin, Ohio. QuestionPoint was built "by librarians for librarians," with input
from GRN members and from experiences based on the the pilot Collaborative
Digital Reference Service, as well as OCLC's pilot programs with INCOLSA and
METRO.

The QuestionPoint service, available at www. QuestionPoint.org, provides libraries
with access to a growing collaborative network of reference librarians in the
United States and around the world. Library patrons can submit questions at any
time of the day or night through their library's Web site. The questions will be
answered online by qualified library staff from the patron's own library or may be
forwarded to a participating library around the world. The service, which is
available to libraries by subscription, will enable reference libranans to share their
resources and expertise with each other and with their patrons free of charge in
unprecedented ways. For more information, read the QuestionPoint press release.

Library of Congress Research and Reference Page - Library of Congress Home Page

! E% Library of Congress

Comments: GRN/QF Help Desk ( November 7, 2003 )
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@ [ Vonyrv f BUpTYansHaa cnpaeodHan cnykba f BUpTyansHaa cnpasodHan cnykba POCcHACKO rocyaapcTeeHHON BUBNUMOTEeKK

BuptyanbHasa cnpaBoydHas cny>kba Poccunckon rocygapcTeeHHon Gudnuorekn

C Bawwunm sonpocanu paboTaeT nporpamma QuestionPoint, cospaHHaa
QOCLC coemecTHo ¢ BubnuoTekol KoHmpecca CLUA,.
BupTyaneHaa cnpasodHaa cnyxba:

1. DencrByer Ha ocHoBaHuM MonoxeHna
2. MpepocTaBnaeT CEOM YCNY MM BCEM NONB30EBATENAM DeCcnNarTHo
3. He paccumarpuBaer sanpocbl:

BbIXOAAWME 33 PamKK KomneTeHun PIE;

4 chopmMyNMPOEaHHBIE HEKOPPEKTHO;

4 CEBAa3aHHbIE C NPEROCTABNEHWEM MOTOBBIX pedepaTos, KYPCOBbIX
W AMNNOMHBIX PABoT, C PEWEeHMEM MATEMATHYECKMX, PUIMYECKMX,
XMMMHECKIX 1 NP, 38484, C paspabtoTKoM M M3roTOE NEHMEM
YepTekel, NNaHOB , CXeM WM MaKETOE;

4 copepxaupe Npockbbl O KPMAWYECKMX KOHCY NbTaUMAX;

4 WMEWME LUENBID YAO0E NETEBOPEHME MHDOPMALMOHHEIX
noTpebHOCTEN pasE NeKaTENbHOM XapakTepa (peweHue
KPOCCEBOPAOE, OTEETEI HA BONPOCH! BMKTORMH,
WMHTENNEKTYANbHBIX MM M T.N.);

4 CBA3aHHBIE C NPEROCTSE NEHMEM MHPORMAELMKM KOMMERYECKO D
xapakTepa.

Cny#0a ocraBnger ia coboi NpaBo
aubdepeHUMPOEaHHO M NoOAX0AS K 0TOORY 3aNPOCOE B 33BMCHMMOCTM OT
WHOPMALMOHHBIX NOTPEGHOCTEN 3aKkasumKa.

Cnyxoa orgaer npHopurer

FANPOCaM HAYYHOM M NPOM3E0ACT BEHHOMD XapaKkTepa, KOTOPbIE HE MOrYT
ObITE BBINONHEHBI NONB30BATENEM CAMOCTOATENEHO M Ha Base pecypcos
APy nx BUENMOTEK M MHDOPMALMOHHBIX UEHTROE .

LLUKONBHMKSM M CTYAEHTAM peKomMeHaYemM 00paWaTECA 38 KOHCY Nb TaUMOHHOMN
NOMOWEHD B BMBNMOTEKKM CEOMX YYEDHBIX 38BEAEHMIM, B MECTHEIE rOpOACKMe
W 0BnacTHele BUENMOTEKK.

Pexuu padorbl H CPOKH BbINONHEHNS 3aNpocoB

BHHIMaHHIO 3aperncTpHpOBaHHbIX Ha NOYTOBOM
cepsepe mailru:

M0 TEXHUIECKUM NPUYMHAM, NOYTOBLIA cepeep MAIL.RU
HE NPUHUMAET NHCEMAE - OTBETEI BUPTYaneHON
cNpagoYyHoi cnyekel PIE. MoaTtomy npocum Bac
NONbL30BATECA APYIMMKM NOYTOBLIMKM cRyKBamu anA
0TNpaeku Bawux 3anpocoe.

YBaxaemble YHTarenu!

Bel moxeTe 06paTtUTECA ¢ BONPOCOM K BUBNUOTRKARID.
3anonHuTe, NOXKanycTa, GopMy: ENUWKUTE CEOH
ANEKTHOHHBIA aapec U chopMyNUpYATE BONPOC.
Mepeq Tem Kak 2a4aTe BEONPOC, NPOBEPLTE - BOZMOMNHO, KTO-
TO YKe 2a4aean NoAofHbLIA BONPOC M OTEET HA HErD YKe ecThb
B Hawel Haze.

NPOEEPUTE BONPOC W OTBET

e-mail: |

BONPOC: :_l

H

QYUCTUTE POPMY 330aTb BOMPOC |

Mo sonpocam paboTel BUpTyaneHOM cnpaso4Hoi cnyskbel
obpawaTteca Kk MasHomMy agMuHMcTpaTopy CnykBbl HalguHo
E&reHmn NbeoeHe: naydina@rsl.ru

[ [ [ [ [ [ mnternet



Answers Now - All the Time Across the World - Microsoft Internet Explorer
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beracti fe servios is a part hip of the Brisbane City Council Library Service, Queensland Australia; Richland County Public Library, South Carolina; and
Somerset County Council Libravies, Arts and Information Service, United Kingdom
What are the system re quirements for this service? Who will answer your question?
When is the service available? Who can use answers now?
What type of questions will be answered? Privacy
Disclaimer and Copyright
‘What are the system requirements for this service?
The collaboration softrare we will be using in our virbual reference session works best in an Internet Explorer Browser (5.0 and abowe)on aPC..
If you are using AOL, wre recc d that after cc cting, you use an IE browser for the session (to dowmload the latest version of Internet Explorer zo to
http: / fwww.microsoft.com /windows /ie /downloads /critical fie6spl /defaultasp and click the download button).
If you are using Netscape, some wersions will pop up a message adwvising you to change the java setting in order to login and chat with a librarian. It also will provide full instructions for the steps to be taken to enable java o disable it, as
the case may be -- depending upon the Netscape version.
If you are using a Macintosh computer, your session will dowmshift to a mose basic interaction than one that could be achieved with a PC; howewer, you will be able to collaborate with a librarian.
When is the service available?
answets now vittual reference is available 24 houts a day, every day with the exception of Cheistrmas Day, New Years Day, Good Friday, Easter Sunday and Easter Monday and on United States public holidays when Tutor.com is dosed,
Mernorial Day(last Monday in May), Independence Day(July 4), Labor Day{first Monday in September) and Thanksgiving Day{last Thursday in November).
back to top
‘What type of questions will be answered?
answets nowis available to answer questions of a brief or “seady reference™ nature and to disect patrons to sousses that will allow themm to do their own research. It is beyond the scope of this service to answer large-scale research enquiries.
back to top
'Who will answer your question? .
Professional librarians from the four partner libraries and Tutor.com.
back to top
Who can use answers now?
This servioe is available to library members and residents of the local government areas of :
= Brisbane City Council, Queensland, Australia
= Richland County, South Carolina, US.A.
= Somerset County, United Kingdom.
= Users of South Gloucestershire Libraries, UK are also invited to use "answrers now" on a three month trial basis beginning Novernber 1, 2004. The hours open to them are 8:30am-2:30am GMT.
back to top
o
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L BubnMOTEKAM * YMTATENAM * MWP BrbnMoTek = infolook * HOBOCTH B
BMPTY&aNbHaA CNPaeKa * YMTanbHe 3an = Bubnuonet = Bupka Tpyaa
° hopyMEl * PEMCTPALWMA * 0 NOPTANE * NOMCK Mo NopTany * kapTa nopTana
WHOPMaUMOHHO-CNPEBOY HEIM NopTan
MOMCK *
BUPTYAJIbHAA CNPABKA
HOBOCTH
4 HOBOE HA NMOPTANE SRS
) 02.11.2006
[EED Eerenuit Weapu; OaHaxabL A BAPYT ApT-ranepes «HOMO MepeEoa KHUr E LMGPOEDH hoptar
NPUZHANCA, YTO HE X04y MATH B MHKEHENb. «A LEGENSs npojonxaetcA
KEM 3Ke Thl Byfewb?s A 0T 3aCTEHUMBOCTH WuTepec xomnanmi MT-uHaycTpHM k npoexTam
OTEETMN NONYWENOoTOM: «POMaHUCTOM: fTpuskaen e, Ymo He Obleaem [IC TIARARC AY AP DROR ATHISE STYRR R AViY PoROM
nmﬁsu 693 @emUWUSMa, u d)opua:' He TO:IbKO He CNajaeT, HO pasropaeTca
Kartanor MS,D,aHMﬁ M3 KONNeKuruK 6!/09'\4 Cnpase@nueb; X meM, G HOBOW CHNOM.
GuBnuoTeku PoHAA «MHCTUTYT 3KOHOMUEK KO eRIDBRENR & CINapY
ropoaas OlyMasy, UCReWPeRRYR MUNoepapekoll Kpackol;
®eepantHBIN 2aK0H «OF AETOHOMHBIX OHU MaKue e De3yMubl, K3K 1 8ce eNKOReHNbIe.
YHREKAEHW AN DpaHe A, S
MpUHAT MocyAapcTEEHHON AyMoin 12.10.06T. M
OnobpeHd CoeeTom degepaunn 27.10.06 .
& OAKTBI Haubonee NonHbIA KATANOr CANTOE POCCMIMCKIMX M 3apyBekHBIX
BubnuMoTek C YEQ3QHMEM HANKM4YMAa Ha HMX 3NEKTROHHBIX
BeHKamuH OpaHknuH KaTanorog, & Takke opraHusawi, paboTalowpx & GuGAMoTEeYHoMN
«Cos.nalme U pa3sutune 0AHaX¥Ab!l 04eHb eAKD cipepe.
~ o Celyac B kaTanore 1529 appecos.
BUPTyanbHOW CNpaBoYHOM AT R e
2 NONe3HOCTH KYNUHARHBIX KHWT
cny"(sbl B COBpeMeHHOM «C Tex nop Kak NoABMNAachk HUMC:H no Karanory
ounonuorteke» KYNMMHAPKMA, YeNOBEYECTEO
CTano ecTe eAe0e BoNbWe, Yem 3Toro Tpedyer *
npUPoaas. Pcro 3HAYUMOCTE M GBTOPUTETHOCTE |,Y-i
® WHTepHeT

&
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LiBRARY.RU B
HTTP: LMD LIBER AR Y RU
nopyiu nouck %eaobeky
MABHaA ® 0 NPOEKTE ® PEMCTRAUMA ®* CiKM O CNPAEBKE ® NepnoBKa
f:aq * ONepRaTOpRbl ®* YHACTHMKW NPOSKTA * apXKME «MCT A * apXME «NONb30BaTENA:
MOCKOBCKOE BPEMA E |
Bn jHaeTe Ef-
, a n
k7' 2T0T 25 oK1A6pA 2006
MO%“‘ﬂlf \ Ceronua:
'7 MOKHO 3a38aTk - 50
(,TA‘)“K - yKe zagaHo - 50
Mpuem BONpPOCOB 3aKOHYEH
OCTAT
CCTapropos)
Tapropes ABTOPHU3ALMA
< g INoruk:
Ooparute BHumaHue! B npasuna pavorel BCUC b BBognTCA pononHHTeNbHoe
orpannyenne (cu. n.10): «..ByayT OTKNOHEHBl BONPOCH!, COAEpKalMe npockBy HaiTW Maponk: *
MaTepuan AnA NoAroToskk HayuHoi pabotel (pedepatel, KypcoBBIE, AMNAOMEl M T.A4) NO PEMCTPALMA #f BOCCTAHOBNEHME NaponA
onpefeneHHol TeMe Bes ykasaHuAa, YTo UMeHHo Heobxogumo (cM. nogpobree FAQ)s.
% Krvo oTBevaer?
Ha BawwW BONpocH OTBEMAKT COTPYAHMKW ORFEHWZEUMA, NPUHAMAKLWKY YYacTHe B
MEXAYHAPOAHOM NpoekTe ¢«BupTyanbHaa cnpaeoyvHo-MHbOpMaUMoHHaa cnykba nyBaMyHbX
bubnuoteks. Bce onepatopel Hawe# cnyxBel NpoOWAM CNEUWanbHYH NOATOTOBKY W CeouW NoXenaHuAa, peKkoMeHaaumuu, ™
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KOPMOPALWA YHUBEPCAIIbHbIX HAYYHbLIX BUBJIMOTEK

OPTAHH3ATOP NPOEKTA

POCCHHCKASI HAITMOHAJTbHAS
BHB/IHOTEKA

¢ I'mapuaa € O mpoexte  €» Bubmiorexu-yyac THHIIED

€» 3agaTe BOmpoc

€ Apxy - ‘Pl 7y 7
R BuoIH0TeKH-yIacTHHIBI NpoekTa BCC KOPYHE

¢» Karamor

€» IToncx Poccwiickas HampoHabHaA 6ubmoTexa (KoopaHHATOP OPoeKTa)

YBOCTU http Jarara, n]r i

)

Bo TH'OI‘]_)?I,’.[CI\?III 00 JacTHaA VHIIBEeplallbHaA HaViHaA \)HD mroTexa . V. FOIILROFO

Man Obaactuan Yuusepeaibuas lln, SHAN
pasaHukon Modenbl! Oubanorexa um. M. Noprioro
hitp:/ivounb. volsosrad. nyf

.05.2007 - Cnyxoa 3akpbita 09.05.07

.05.2007 - 24-27 anpena 2007 ropa B
LHOHANILHON SHONHOTeKe Pecnyoniki HampronameHaa 6ubmioTexa Pe CITy 0 mxH I\ape oA

penuAa Npowen pecnyonHKaHCKHI
MuHap "CoBpeMeHHble noaxoabl 1

HaunoHansHas Guenuotexa Peanyonuki Ko
Bble (DOPHbI HH(DOPHALOHHO- hitp:/library karelia ny/

paBoO4HOro W SHONHorpadHiecKoro
cnyxHBaHHA". lanee >>

.04.2007 - 24-25 anpena npoxoaun Hammonameuas 6ubmiotexa Pecnvbmmu Caxa (Axyrua)
VHaKWHI CeMHHap, NOCBAWEHHbIN

AKTHYeCKHM acneKTaM m
MIuoHUNoRAHUE Konnoananuu =

i [— L | |4 nternet




Wn Mpaeka Bua WsbpaHHoe CepBMC

€» 3agaTe BOmpoc

€ Apxue
¢» Karamor

€ ITorick

OBOCTHU

)

MAaAR

IpasgHukou Movenbi!
.05.2007 - Cnyxoa 3akpbita 09.05.07

.05.2007 - 24-27 anpena 2007 ropa B
LHOHANLHON DHONHOTEKe Pecnyonikui
pPenuAa npowen pecnyo nMKaHCKHI
MHHap "CoBpeMeHHble noaxoabl H
Bble (poprbl HH(pOPHALMOHHO-
PaBOYHOro H SHONHOrpapHIeCcKoro
cnyxuBaHuAa”. lanee >>

.04.2007 - 24-25 anpenAa npoxoaun
VYAKWMI CeMHHap, NOCBAWEHHbIH

AVTHUACVM ACnDavTaks

KOPMOPALWUA YHUBEPCAJIbHbIX HAYYHbLIX BUBJITMOTEK

OPTAHH3ATOP ITPOEKTA [

POCCHHCKAS HAIIHOHAUTbHAS
BHB/IHOTEKA

¢ I'mapuaa € O mpoexte  €» Bubmiorexu-yyac THHIIED

ITonoxkenne o KopnopaTHBHOII BHPTYAJIbHOI CIPABOYHOII CIy:KOe
VHHBePCAJbHBIX HAYUHBIX OHOJIHOTEK

1. OOfupre momosxeHIA.

1.1, Kopnopamughas supmyanvuas cnpagoinas cayxoba YRugepcanvhvlx Hayinwx bubsuomex (BC
KOPVHE) - npegcraenaer coboll pacOpefeleHHYIO OHNAHHOBYIO CHOPaBOYHYIO  CIOyXE
DYHKUHOHUPYIOUYIO [PH OpraHH3alHOHHO-METOQHYECKOR Nommepxkke PoccHiicKod HAlHOHANBHO
bubnuoTexn U oOLEOHHMOLYIO YHHEEPCANLHEHE HaydyHEE OHOMHOTEKH H  BHIONHMOLVIO pPasOBH
3alpoCH YOAIEHHEHX NONB30BATENel, CEA3aHHEE C NoucKoM bubmuorpadudeckoii, paxrorpaduyecko
H MONHOTEKCTOBOH HHGOPMALHH 10 BCEMY CIEKTPY TEMATHYECKHX HANpaBleHHH.

1.2. Kopnopanusa obreguuaer YHE B yeazx:

- CO3maHMA EJUHOA CIpPaBoYHOH CPefdh VHUEEPCANBHEIX HaydHHX OHONHOTEK, NpOELHpOBaHHOM
Huteprere ®  OpegocTaBNMoOLEd  JONONHHUTENRHEIE BOSMOXHOCTH  ObCHYXHBaHHA
camMoobCny:X HBaHHA JJIA BCEX KaTErOpHil MoNksopaTenel bes HCKIIOYEHHA,

-  obLEJUHEHHA YHUBEPCANBHEIX HaVYHEX OUOIHOTEK INA BEHIIONHEHHA 3alpOCOB PasIHYHEIX MPYII
YOATEHHEX NolbzopaTencidi Ha ocHope CI[A 6bubnmoTex, a TakKe JOKAIBHEX H YOAIEHHE
3NEKTPOHHEX PECYPCOE,

- NOBHIIEHHE KAYECTEEHHOIO YPOBHA ObBCHYXHBAaHHA NONB30BaTENeH bHbIHOTEL.

1.3, UnenmaMu KopHmopaluH MOTYT CTaTh OHOMHOTEKH, HMEIOIIHE BHCOKOKBATHOHIHPOBAHHEL
NEPCOHAN C ONHTOM EBHIONHEHHA BCEX THIOE 3aANPOCOE PaslIHYHON CTENEHH CIOXHOCTH
SHAFOIUHA TPagUIHOHHYIO H JIEKTPOHHYIO PECYPCHYIO basy obcnyXxuBaHuA.

TOEO
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BmpT%aanaﬂ cnpaBo4vHas cny>xkba
HBb «Cnpocun bubnuotekapsa»
Ha4ana pabortartb ¢ 2006 roga

« OCHOBHbIE pernamMeHTupyroLime
NOKYMEHThI

- NMono)eHne o BUPTYyaJ/ibHOW
crnpaBo4vYHOU cnyxbe HaunoHanbHOW
6ubnmnotekn benapycu

- MHCTpYyKUMAa aaMmnHuctpatopa BCC
- MHCTpYyKUuMa onepaTtopa BCC




HauwWoHanbHaA
6ubnuoTeka
benapycu

rnaBHan

o cnyxbe

perdcrpauuia

dpXVB BbINOJIHEHHDbIX
BONpocoB

JINYHDbIA apxuB

34A4d7b BONpoc

BUDPTYdJZibHble
CNpaBoyHble CAyXxbbl

BuptyanbHas
cnpaBo4Has cnyxba

"Cnpocu bubnunorekapa”

BupTyanbHaa cnpaBoyHaa cnyxba (BCC) nomoxketr Bam nonyuurb
uHhopMauUio 0 HaNWMuMKM B (hoHAax Hawer BUBNMOTEKM KOHKPETHOro
uspauva, nogobpatb CNUMCOK AWTEpaTtypbl No WHTepecylouwed Bac
Teme (He Gonee 10-TM HavMeHoBaHwWK), npodeccUoHaNbHO
cocTtaBuTb bubnuorpacduueckoe onvcanve JoKyMeHToB. KpoMe Toro,
Mbl MOXXEM NpejocTaBuTb Bam KpaTKkyH WHdOpMaL M0 0 KOHKPETHOM
thakTe unu cobbituum.

3anpocbl NpUHMMAKOTCA Ha 06enopyccKOM W pYCCKOM A3blKax.
Bonpocbl, Kacawuueca benapycu, Bbl MOXKeTe 3agartb M Ha
aHrMIACKOM 3anpocbl NpUYHUMAKITCA
BbINOJIHAKTCA B TeYeHWe 2-X palounx gHeN.

fAiI3blKe. e>XejHeBHO WU

Bo3M0>KHO, Bbl CMOXKETEe CaMOCTOATEsSIbHO HAUTU HeobxoauMylo Bam
wHopMaUMIo M TeM caMbiM YCKOPWUTb BpeMA ee nosayuyeHua. Aina
3TOro Bbl MOXKeTe BOCNO0JIb30BaThCA:

® 3IJIEKTDOHHbIM KAaTaJZ10rom,

e OTBEeTamMW Ha YAacTo 3ajaBdenrble BONPOCHI,

e ApXMWBOM BbINOJIHEHHDbIX BONPOCOB.

Yrobbl caenatb Bawe obuwenve ¢ Haweld cnyxboid 6Gonee

3HaHve GbiBaeT ABYX BUAOB.
Mbl CaMu 3Haem npegMer—
WK JKe 3HAeM, TAe HalTU

0 HEeM CBejleHuA.

Camioan JoHCOR

fipriem BONPOCOB 3aKOHYEH
CeroagHA 3aAaHo BONpPOCOB: 5
Mo>KHO 3aaaTtb: O

Bcero BonpocoB B apxuee: 1280

Ecnu Bel ABnAerech
3apPerHcIPHPOBaHHBIM
nonb3oBarenen.
BOCTOSb3VIHTECH (DOPHON,
4r06bl BOHTH B CHCTEMY

Joruu:
Maponb:

Bxog

erMcrpauuia
BOCCTAHOBWTb Napojb

[— l— [— l— [_ It 3 Local intranet
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rnaBHas p L"

o cnyxbe Mbl paabl, uto Bbl pewuvsiM BOCNONb30BaTbCA YCAYraMmu Haluewn
BUPTYaJsIbHOM cnpaBKku. Mbl cTpeMMMCA K ToMy, uToObl OTBeTbl Ha

pervcrpauuna Bawwu Bonpocbl 6biNM MaKCMManbHO TOYHbIMU. Mo3ToMy npocum Bac

3anosIHUTb nNpeanaraeMyro HWxke cdopmy. MHdopMayua, KoTopyro Bbl
HaM npegoctaeMTte o cebe, aABnAeTcA KoHdUAEHUWANDHON.
3anomMHMTEe Ball nepcoHasibHbIA JIOTMH W Naponb - oHWU Heobxoaumbl
JIMYHDbIA apxXuvB Bam ana paanbHedwel paborbl ¢ Hawel cny>xboid. Mbl BbllwAeM UX
Tak>Ke no Bawemy 3NeKTPOHHOMY agpecy. 3apaHee bnarogapum.

dpXWB BbINOJIHEHHDbIX
BOnpocos

3aaaTb BONpoc

BUDTYaJibHbie
CcnpaBoyHble cAyX0bl

Bce nona pel’MCl'paLlMOHHOﬁ ¢Oprl ABNAWTCA 0BAZaTEeNEHEIMK ANA ZanonNHeHWA

Noruu: } | 7]
Naponb: } | 2]
oy : | 1]
noATBEp KA eHue ):
ma: ] ]
E-mail: l [2]
Bo3pacTt: | BbiSepuTe us crucka =
Mon: & Mywckoi © XeHckuid
ObpazoBaHue: | BbifepuTe Uz crucka |
Poa 3aHATUMA: I BblGEPUTE U3 CNMCKa z,
CrpaHa: I BblGEpUTE U3 CNMCKa ;]

[ 3apeructpuposarbcs |

I_ [_ I_ [_ I_ \%.J Local intranet .
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ApXunB BOMpPOCOB

rn1aBHas
o cnyxxbe Mouck B apxuBe
pervcTpaums N9-TORETY ’ |
Bonpocaforeera .
no HoMepy :
apXvB BbINOSIHEHHDIX , { |
BONpPOCOB EEQTIRLED
no gare eonpoca orv|.. =|.. =l|. =l aol.. =l|. =|. =l
JIAYHDIA ADX1B B py6pvike: | e pytpuku =l
3apath BONpOC

BUPTYaJsibHbie
cnpaBoyHble cayxbbi Mo Bawemy 3anpocy HallaeHo 845 sonpoca(oB)

CTpaHuubl: 169 168 167 166 165 » |1

847.puna (benapycb) 0 Hbb
12.02.2007 [19:13]

AocTtynHo nu gna paboTbl B YUTanNnbHOM 3ane cnejgyluee usgaHue:
Nacnapos.

JiuTtepaTypHble NeMTMOoTUBbI: Ouepku pyc. nuT. XX B. — M. : Hayka. U3a.
¢upma "BocT. nut.”, 1994. — U34. Ha cpeacTBa aBT. — bubnuorp. B
npy¥Meyd. B KoHye odyepkos. — ISBN 5-02-017721-0 : b.y., 2000 3k3
r’PHTH: 17.01.09

F’PHTH: 17.09.91

YAK: 882.09

Bbl MOXKeTe 3aKa3aTb 3TO u3gaHue ana paboTbl B yiTanbHOM 3ane.
Wudp HBB: 10k54521

846.Natallia (benapycb) Cenbckoe X03AUCTBO
12.02.2007 [15:41]
Ckakure, NOXKany1ucTa, BbinucbiBaeT nu bubnuoreka >xypHan

"KponvkoBejeHWe U JKUBOTHOBOACTBO"? MOXKHO NU NOAYYUTb 3TOT
JYPHan B 3NEKTPOHHOM BapuaHTe?

TOEO I_ I_ I_ [_ I_ \%.J Local intranet
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Hosananones  BUpTYanibHas T o s oL
Benapycu cnpaBo4YHasda cn y)Kﬁa WAK JKe 3HaeM, rae HanTH

0 HeM CBejleHUA.

B3 14 14
Cnpocu 6ubnuortekaps Carioan fwconcon
r
JINYHBIN apXuB
rf1aBHas 9
3ApaBcTByHTE, TaTbaHa!
o cnyxxbe BbIX0A
pervcTnaums JlaHHble 0 nosb3oBaresne
WMA Nosb3oBaTens TaTbfiHa
apXvB BbINOJIHEHHbIX AaTa perMcTpayuu 09.01.2006
BONDOCOB BpemMA perncrpauum 15:41
KOJIMYECTBO 33AaHHbIX BONPOCOB 1
JINYHDBIA apxuB Cmena naponsa
CTapbii naponb
3ajaTb BONPOC &
HOBbIY Naponb
BMDTYasibHbie NOATBEPAUTL HOBBIM Naposib
CNpaBoyHble cnyxibi
WsmenuTb
Bamu 6bInM 3aaaHbl CAeayiolle BONpochi:
82. 20.03.2006 [08:32] ¥YnaneHo u3 6asbl
Bonpoc yaaneH =]

TOBO [ [ [ [ | [NdLocalintranet




TenHpeHumnmn passutus BCC

yyactne B BCO 60nbLLIOro Ko/AM4ecTBa
6bubnmnoTek BCcex TUMOB

co3aaHune kopnopaTtuBHbiX BCC

MCMNosib30BaHMe BCeX POpPM
B3anMMOAEeNCTBUSA C yAa/leHHbIM
nosib3oBaTesieM

dKTUBHOE MNCIMOJIb30BaHUNE apXUBA
BbIMOJIHEHHbIX 3AdlNpOCOB

nmcrosib3osaHne BCC ansa obyyeHusd
nonb3oBaTesien



Epoxo T.A.

Otaen cnpaBOYHO=MH(OPMAIMOHHOIO
o0cay:xkuBanuss Hbb

Adpec: 220114 r. MuHcK
np-t HezaBucumoctun A. 116

Ten. 293-27-39

E-mail eroho@nlb.by

UnmepHem http://www.nlb.by
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