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JdhdekTnBHOE ynpasneHue UT

Symantec Endpoint Management

Altiris IT Management Suite 7



Uoen UT ynpaBneHus

[TonHoUeHHOe ynpaBreHne XU3HeHHbIM umknom UT
3Ha4YMTENbLHO COKpallaeT CTOMMOCTb BfiageHua u
HenpepbIBHOro 06CnyXnBaHMA MHPACTPYKTYpPbI

ABTOMAaTM3aLUA NPOLIECCOB U NCNONHEHNS 3aay cokpallaeT
BpeMSs, 3aTpadvmMBaemMoe Ha NoBTOpPsiEMbIE Npoueaypsbl, U
NO3BOMSIET COCPEAOTOUNTLCHA Ha obecneyeHnn bnsHec-3agau.
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Kak pooutbcsa oonbwero ¢ Hawvm UT
orooXxXeTom?

A ——.,
29%
HoBble
aKTUBbI

71%

Nopaepkka u
OGcnyxunBaH
ne

Source: IT Spending and Staffing Report, Gartner, January 2009 (G00164940)
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OT YTUNNUT N UHCTPYMEHTOB K CepBMcam

UHCT Cep

PyM ng
§ =4

e Y10 BaXkHee — UCnonb3oBaHMe TEXHNYECKN COBEPLLEHHOTIO
NHCTPYMEHTapus unm obecneyeHmne Hanny4Lwero cepeuca ans
KOHEeYHOro nonb3oBaTtene?

e bbiBaeT nn oBa B ogHOM? KoHe4YHOo!

, symantec . n



Kakue ycnyrn npeaocrtaBnsrorca?

-

* CamocTosiTeNnbHasi ycTaHOBKa
Endpoint Protection

* OTpaboTka NoBbILLEHNSA YPOBHS
yrpos

* ABTOMaTn4eCckum ayguT m
peakuus Ha pesynbrathl

* Peakunsa Ha anugemuto
* Nponaxa akTneoB

* Mo6unbHas 6e3onacHoOCTb —
YHUHTOXEHNE OaHHbIX

» 3ameHa O 6e3onacHOCTU Ha
Symantec

* YBONbHEHME U COKpaLleHue
* CnucaHne akTMBOB
» Cbpoc napons nonb3oBartens

* NpoBepka ypoBHs
©e3onacHOCTN HOBOIO
obopyaoBaHus

* bnokupoBska ykpageHHbIx K

-

~

« CamoctoaTtenbHas yctaHoBka OC
» 3anpoc/ycrtaHoBka 1O

» CamocTosTenbHas pa60Ta C
pe3epBHbIMX AaHHbIMIA

* Murpauumsa OC (Vista, Win 7)
» 3anpoc obopyaoBaHus

» Bosepart no nusuHry

» 3anpoc IMAC

 3anpoc MobunbHOro

« 3anpoc MO (3akynka unn co
cknaga)

+ 3anpoc/Bblaaya/aokynka
pacxogHbIX MaTepnaops

* 3anpocbl U3BMEHEHUI Ha CepBepbI
» O6enyxuanune Active Directory
» CnucaHmne akTmBoB

* Harim HoBoOro Ha paboty
* YBOnbHeHMe ¢ paboTbl

* MepeBoAa coTpyAHMKa — HOBbIN
aenapTtamMeHT unwm
MecTononoxeHue

* OT4yeT No pacxogam

+ 3anpoc Ha oTnyck

* 3anpoc KoMaHANPOBKM
 3asiBKa Ha pacxofHVKK

* PesepBupoBaHne akTMeoB
(NMpO€eKTbI, KOpM. MalUWHbI, N T.4.)

* MNouck BnagenbLa akTmea

* 3aKynka u obpaboTtka 3aaBOK
Ha HoOBoe ob6opyaoBaHue

* HoBble akTvBbl MO HOBbIM
Agorosopam Jin3nHra

’ symantec. B



XusHeHHbIV unkn UT

A,
o‘\, Transition and oc
QQ Service support IS Discovery and o,b
d t i
& i e N

s,
c. N -
Backup and ‘ﬁ Contracts and

recovery cost analysis

Application
packaging and
virtualization

. Symantec
Monitori d
onitorine |l Management

Platform
Vg

Desktop power — Imaging and
management P ) deployment
=" @ g s
e’ Intelligent i\'o
00 Patch management softwgare "b
OQ and compliance Endpoint management O
/ security &

00 (‘OQ

’ symantec.



[MnaTdopma ynpaBneHnsa u pewieHus Symantec

ynwe que MHTeran‘Mﬂ (o] MHTQE%LMH c
' y cepsucamm u UT- PELIEHMU pelieHnsAMM 3x
MH(PACTPYKTYpPOY Symantec
* Altiris Client Management * Altiris Asset Management * SYMC Endpoint Protection * Dell Management Console
* Altiris Server Management * Symantec ServiceDesk * SYMC Data Loss Prevention Y HP. Client Manager
* Mobile Management * Symantec Workflow * SYMC Endpoint Encryption * Fujitsu Client Manager
* BE System Recovery * Intel vPro
* BE Infrastructure Mgmt * PelueHus naptHepos

Symantec Management Platform

EanHbIV (pyHKLMOHAN

EaovnHas B4 Yno6Has MoaynbHbIN

bl CTaHAaApPT
KOHCOIb areHT
paboThbl

’ symantec.



IT Management Suite 7
KnroyeBbleé KOMMOHEHTDI
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PeweHus ITMS 7

Client Management Suite 7

il amil Server Management Suite 7

Asset Management Suite 7

* Workflow 7
2s

ServiceDesk 7

—\

Q
=
™

i Wise Package Studio

, symantec. n



Client Management Suite 7

PelueHns Bbirogbl
 /lHBeHTapum3auunsd e [loniHasa oT4eTHOCTb MO KNueHTckum K
e Pa3BepThbiBaHNE e YcTaHOBKa 6e3 agMnHucTpaTopa

CTaHuumn
e 3alUMLLEHHbIE KITMEHTCKME
e OBHOBEHME CUCTEM nnaTgopmbl
e YnpasneHue O e KOHTPOMNb NPUnoXxeHum
e YOareHHbIW KOHTPOIMb e [lopTan gna 3anpoca nuueHsnn u INo
e Buptyanusauusa codta e [logoaepkka nonb3oBaTteneu

e CTabunbHOCTb paboThbl

’ symantec. n



Server Management Suite 7

PelueHns Bbirogbl

e /iHBeHTapu3aums e [TONHOLEHHbIN YYeT cepBepoB
» PasBepTbiBaHMe cucTem e YCTaHOBKA Ha YNCTblEe CUCTEMBI

e OBHOBrEHME e 3alUMLLEHHbIE CEPBEPDI

nnatdopm y
Pop e KOHTpOMb NPpUNoXeHun

e YnpasneHue O
e HenpepbIBHOE npeaocTaBlieHne

* MOHI/ITOpI/IHF cepBnCOB U KOHTPOJIb AOCTYIMNMHOCTHU

’ symantec.



Asset Management Suite 7

manl 1!
PelueHns Bbirogbl
e CMDB e [lonHas nHdopmauuns o6 UT B ogHOM
* YrpaBneHune bA
NULEH3NAMMU e ObecneyeHme NMUEH3NOHHOW YNCTOTHI
e YyeT /T KOHTpaKTOB e XpaHeHNe N KOHTPOIb AaHHbIX
O0roBOpoB

e YripaBsneHne aktnesamm

e OueHka obLenm cToMmocTu
e LlITpnx-koabl H =

e CkaHupoBaHue n Pnanveckui yyet

’ symantec. B



Workflow Solution 7 e

Bbiroabl

e ABTOMaTU3auUuda PyTUHHbIX 3aaa4

e BoBrieyeHune nepcoHarsna B N T-npoueccol

e CoKpalleHne 4YenoBevecknx oLmnbdok

e CoxpaHeHne BpeMEHM

e [loBbILLIEHNE YPOBHSA roTOoBHOCTU K T ayanty
* YripaBrieHne pasHoobpasHbIMM cucteMmamm

» HenpepblBHOE yny4lleHne NpoLieccoB

’ symantec. B



A\

ServiceDesk 7 r‘f ITIL

Bbiroabl

e Pa3zpaboTaH B cooTBeTCTBUE C ITIL

e CoOoepXXnNT BCTPOEHHbIE MOANdULINPYEMBIE MPOLIECCHI

e [loBbiLLEHNE YPOBHA cepBUca BeaeT K pocTy aPEKTUBHOCTU
e Habop norukn anst paboTbl C KOHEYHbLIM MOSIb30BaTENIEM

e [logaepkka aBToMmaTu3aLum CBOUX COOCTBEHHbIX rnpoueayp

e OTODOpaXkeHne NPOCTbIX dKpPaHHbIX Ppopm obnervyaet paboTy

» PasrpaHnyeHmne goctyna Kk pyHKLWoHany

’ symantec. B



Wise Package Studio Suite

PelwweHnsa

¢ Professional Edition
* Enterprise Mgmt. Server

e Quality Assurance

Symantec Management Platform

a

Bbirogbl

e XpaHunuLle nakeToB NpUIoXKeHUN

e CHMMKN COCTOSAHMIN NAKETOB

e AHann3 KOHMPINKTOB NPUIOXKEHUN

e TecTupoBaHMe NakeTos

e BcTpoeHHasa TexHonorns workflow

e ABTOMaTU3NpoOBaHHOE NyobnmkoBaHme

e MSI pegakTupoBaHMeE U KOPPEKLUS
natyen

’ symantec. B



Cobupaem Bce nydiwliee B 0O4HOM
peLleHUun

Presentation Identifier Goes Here ’ symantcc. n



7 WWaroB K ycnewHou murpauum Ha Windows 7

€& (¢ OuenxarotoBHocTn UT

ﬂ >, MocTpoeHue eamHoro obpasa
b% % MopgroTtoBka nakeTtos MO

D. i ¢ 3axBaT OaHHbIX NONb30BaTENS
Z - dopmMMpoBaHME HACTPoeK

’ffg’ > Mwurpauus cuctem

9 ) OT4EeTHOCTb Y OLIEHKa

. 1
, symantec.



Bo3mMmoxXHoCTU nnaTtdgopmbl
ynpasrieHus

Presentation Identifier Goes Here ’ symantcc. n



o
s
T
Q
%
>
Q
©
I

\O

O

1
’ symantec .

Symantec Management Platform




To4yHOe onpenerieHne yCTpONCTB B CETU

[Tpo3payHOCTb B —
NT |

Rep 1 > 3 y .
0 Choose method of device o e £k
discovery
g

. Enter network IP Ranges

AaHHble 06 NT-cpepe Ry v o

Parmmeters Mo L1L2301 1200 AT

T R 2 Rereet Ve Babect & wwben . *

e CHMXEHME pucKa 9
HanNnM4yna ysa3BUMbIX
CUCTEM §

e BO3MOXXHOCTb
CHUXXEHUA
9HepronoTpeobneHns
Hencnosib3yemMbiMu
aKTuBamu

Symantec Management Platform ’ symantec. n




COop HavyanbHbLIX OaHHbIX O CUCTEMAX

AVene Sqent (ntane

Asset €9

Modular Chassis

Network Resource
Cluster
Computer
Infrastructure Device
IP Phone
KVM Device
Network Attached Storage
Network Backup Device L

¢l

Network Printer

0OO0OB Management Device
? il S Resource Manager...
Digital Certificate

Fie * Summarizes system details

Package

site * Provides easy access to actions
Software Command Line

Software Component an d ta S ks
Software Product

et * Details associations with other
el systems

Virtual Software Layer

Symantec Management Platform

YYeT 1 KOHTPOSb

e HanonHeHne gaHHbIMU
Symantec CMDB

e basoBas MHPoOpMaLUS
ansg mHormx AT-
npoLeccos

e [lepBbIN WIar K cucteme
ynpasnieHma UT-
aKTnBamu

’ symantec.



MM"OpT AOdHHbIX U3 BHEWHUX "CTOYHUKOB

NHTerpauuns

e OOMeEH AaHHbIM C
BHELUHUMK Ba3samu un
nogaepaHue
aKkTyasnbHOU
NHpopmauum

e AMnopT cBeaeHuin oo
oObekKkTax U3 Kkaranora
Active Directory

Symantec Management Platform

’ symantec. B



YnpaBneHue

Symantec Management Platform ’ symantec. B



LleHTpann3oBaHHbLIN areHT un yrnpaBneHue

NOJINTUKaMU

[MOKOCTb

e EANHBIM MOAYSbHbIN
areHT CHMXaeT Harpysky
Ha cuctemy

e Co3aaHune NonuTuk,
KOTOpPbIE BbIMNOSTHAKOT
HECKOInbKO 3aga4 no
Leno4ke

e KOHTPOSIb aKTUBHOCTU B
pamMKax
HaCTpanBaeMbIX OKOH
obcnyXnBaHus

¢ @ rtwrm

’ symantec. n



MHoroypoBHeBasi apXUTeKkTypa

Hierarchy Management

T“L.zv | T up 8nd dovn the Neinrthy M e pa pXMﬂ

agram v

~

A e EQVHbIV cTaHaapT B
T yCTaHOBKE, YPaBneHnn 1

£ vp Tratie
] EETE KOHAOUIYpUpOoBaHUM
21 1 cown T o
] e e LleHTpanu3oBaHHbIN
v N KOHTPOIb BCEX PEMMOHOB
A -l A A

. - » e YMeHbLUEeHHas 3arpyska
ManbIX yAaneHHbIX
odumcos

’ symantec. B



Pa3rpaHunyeHue poneu u 3agad

be3onacHOCTb

e Co3naHune
onpeaerieHHbIX poren
ynpasrneHue

e PaspaboTtka
NOrnM4YecKon CTPYKTYyphI
AT

e OTobpaxeHue UT-
CUCTEM B COOTBETCTBUMU
C NPUBUNENMSMUN U
POSbtO

e HageneHue npaBsamu
OTAeNbHbIX poSien

(%)

|

administrato
r

desktop

Resources Policies Reports
& Location

Com

puTer Tasks

Soft— —
Resources Policies Reports
@& Location

Com

puter Tasks

Soft

Wware

’ symantec. n



ABTOMaTU3auus




anaBneHMe 3aAda4aMU U KOHTPOIJb BbINOJIHEHUA

Symantec M t Consol as
Create New Task
W Check Patch Package Integri:_l

< |[run scripe
M M M M ﬂ Q‘ Disable Superseded Update i
I I I 2 Executes a script on one or more remote computers
@- Download File

Script Details

T Revise Software Updates ’
% Script type: UNIX Script -

E- Software Update Distributior
\" Package Delivery Insert Token: Select token to insert ~ dInsert

%Sy Quick Delivery ﬂ

e PerynsipHble unu e

‘," Windows Installer Repair

49 call Web Service

pa3OBb|e 3aﬂ|aq|/| nOﬂ 4 Call Web Service on Server

@ Client Job

& o ‘:3'."'" 4 : ..-;... Sawte _te -3
KOHTpPOJ1EM 8 oot -

i Condtioast Job
<

) Power Cor natadind b | Tawhe
aise Mess S [P e—

e CnioxHble NT-3agaun Siin yms .
obbeanHeHb! B OHY TR (P
NIOrNYECKYI0 LIENOYKY e

e BbinonHeHve 3agady B P | Ema———
peanbHOM BpeMEH!

» BeTBneHue ncnonHeHns

..........

’ symantec. n




BcTpoeHHbI Mmoaynb Workflow n pegaktop
chopm

3 ! Approvél Prr.‘?crcss Y srmantec I yC KO pe H VI e

| \ e MocTpoeHue,
- = =g TecTupoBaHue n paborta c
| i ‘ NT-npoueccamm

. | - _ ..+ CokKpalleH1e p1CKOoB 3a
2 o e cYeT YMeHbLLEeHUs
OLINOOoK

e CTpount mocTt mexay UT u
bnsHecom

e [logaepxuBaet paboTty co
BCEMU PELLUEHNAMMN

Symantec
’ symantcc. n




OT4yeTHOCTDL
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HacTpanBaemas OTYETHOCTb U NoOpTanbl

MHpopmauua = e e

* Ynpasrienue UT- =
aKTMBamm 13 e
KOHTEKTCTHOIO MEHIO |

OTYETOB U NMOPTASIOB :
e 5 (.
e l/Icnonb3oBaHune ; ‘ .,
OnsanHepa oT4yeToB ONd = e
pa3paboTku = 4

e AKTyanbHas
nHpopmauua Bcerga noa _— i

PYKOWA = JEE

’ symantec.



LleHTpann3oBaHHasa KOHCOJb COOLITUN

( ent Co e
] Even nsol

B0 Adartn - Cro b 10, Maguer 19, Wormmg: 13, Morrst 0

oennogo {

“0S

JROSeSOn

on

i

~r 000 OSSR~

» @) Ontals ) Ackondedge  ( Resshve | " Acsens +

Over el mesith

-----

;;;;;

ananan

BoccTtaHoBneHue

e [loBbILLIEHNE Ka4YyecTBa
KOHTPOIs cObbITUM
nraTtgopm

e KoHCONMAVpYyeT AaHHble
No NMoNMUTUKaM, 3agadam,
pecypcam,
nonb3oBaTeNam

e 3anyck 3agad npu
oLmnbkax

e [lepecbinka cobbITUin BO
BHELLUHME CUCTEMbI

’ symantec. B



ApxuTteKktypa nnatgopmbl Symantec Management

IT Assets

Jesktops and Laptops
- Windows 2000/XP/2003

Windows Server
- Windows 2000/

Mobile Devices
Windows Mobile 2003
Windows CE

Other Servers
Linux
Solaris
Max

- VMware

Other IT Assets
Software
Network Devices

°&

- - W W W oWy =

- g

! Web Management

| Console

Notification

Server

Role/Site Server

Management Database
(CMDB)

! |"|||“|‘ |||’||‘i‘|

Data Connector
- Active Diretory
Web Services
- Database

LDAP

Distributed Agents

|
|
|
“ |
|
|

Role/Site Server
Packages

- Tasks
Workflows

’ symantec.



Bo3aMoXHoCTH
Client Management Suite 7

’ symantec. n



Client Management Suite 7

PelueHns Bbirogbl
 /lHBeHTapum3auunsd e [loniHasa oT4eTHOCTb MO KNueHTckum K
e Pa3BepThbiBaHNE e YcTaHOBKa 6e3 agMnHucTpaTopa

CTaHuumn
e 3alUMLLEHHbIE KITMEHTCKME
e OBHOBEHME CUCTEM nnaTgopmbl
e YnpasneHue O e KOHTPOMNb NPUnoXxeHum
e YOareHHbIW KOHTPOIMb e [lopTan gna 3anpoca nuueHsnn u INo
e Buptyanusauusa codta e [logoaepkka nonb3oBaTteneu

e CTabunbHOCTb paboThbl

’ symantec. B



COop MHBEHTapPHbIX AaHHbIX

SYMU-TTMS-SRY] Symaantec Managemment Comsole - Windows Internet Explorer

[ IR rrrerrerom—

=l8ix
Sl sl o m 5
Bl ER Yew Fyemes Jook leb
W © SNCITMSSRVL Symartec Mansgament Console l l PR~ - 0w~ e Jrs s "
Bymeetec y =
@ R 5 “, w 9 symantec. »2)
Home Manage Actioos Seports Sottings Help -
?olun v y and v . v » Collect Ful Invectory
Collect Full T
SF] Tl ey e ag|
Policy Rales/ Actions - Repest dal A dvanced Options on O @
Ensure my mventoey is current Bats Clvian Fie Properties Scan Settings Run Options
Coaty © weekdy C Monthiy & = [@inventory data classes y
= FlHardware
Selact tha types of invertory to gath & Ecommon
¥ Hardware and cparabing spstem s E]w»dows
¥ Soétaare - Windowe Add/Removel = Flsoftware
¥ File srosenties - manufacturer. vy # [FCommon
I Server applicaticns (Requires In: = FWindows pu
Eoevice Driver Windows Advarced |
EPatch Windows
{Fvirtual Software Packages Windows
Applies Compliance - 4 Comg Y
i Flvirtual Software Sub layers Windows
W pormatn.r X, mn 355 i [FUNIX/Limnog/Mac gl e v Elfres D
User Neme v B A -
v & svwc rrus saviadminiatr] =l

e
Hstan| | 3 @ o ([ sracarssavi sy, M neeles - are |

Emomn] _cas_|
T T T N tocdntranst EXC

il ORI PR Y T
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OTYeTHOCTb NO COOpPaAHHbLIM AAHHbLIM

= Cl Discovery and Inventory

[+

|::| Agentless Inventory

= L‘] Inventory

(] Baseline Reports

(] Cross-platform

] uNIX{Linux/Mac

] windows

# (] Inventory Agent

# (] Operating System

= (] Softwarefapplications

+ &

[+

0]

# (] Add/Remove Programs
# ] Antivirus
= (] Microsoft applications
= ] Microsoft Office
*\ Count of Computers by Office Edition and Yersion
* | Count of Core M5 Office Components Installed
* | Count of Microsoft Products
. Count of Computers by Offlce Edition and Version
ount of Computers by M Office components by version, Drill down to v computer names with components and v

A4 actions v | Save As » #= Print | O Refresh [View:l Select a value... v

Parameters Filter Computers with Inventory data, Levell:=Version, Domain:=--Any--, Computer Name=%
Filter Computers with Inventory data

Domain: | --Any-- e

Computer Narme I%

Levell: I\r’evsion vI

Office Component Level 1 Number of Computers
Microsoft Office Professional 2007 12.0.6215.1000 1
Microsoft Office Professional 2007 12.0.4518.1014 1

9§ smantec. [P



ABTOMaTU3NpOBaHHOE pa3Bep

(PXE)

/7 SYMC-1TMS-SRY ] Symantec Management Console - Windows Internet Baplo

TbiBaHUue CUCTEM

— 1
G v | @ tetp:jispmc s st (AkesiConcole) i4lx I s
Ele E8 Yew Fyedes Joos el .
\ »
WO Q) SCATMS.SRYS Symwrtac Munwpunent Corscks | | it ~ ) - # - yage = T Tpok -
Gymame: [ rzn 5 ; 7Y
Management < & ” 1kt - symantec. /
Console Home Manage Actions Raports Settmgn Melp ,
| Computuers : Computers and Views | ZASEDOWNLOADS N
* o‘ OV svutvhe | reacae *
« Computars a0d Views | s Domain ZASE Actions
> = £ Name 1P addresy: 172.19.9.22 Owletn -
Assers by Cost Centar s o= SSEERE T Task Server Name: SYMC-[TMS-SRV1 Trace Route
Lser Created Resources W SYMANTEC-BFESTA = Qperating systemi Unknown Windows Manage U':l:rs
Assets by Location 100 Resource Change Wstory
& W SYMANTEC-CASE3S sk Power On
Computer Manage Pemar State ond Hedrecti
W STMANTEC-CEAPIS i z ort check
v « * wrt chec
W SYMANTEC-FDE1BS I Merge Resources
New Schedule Remote Control
W SYMANTEC.LCD Fewer Off
B e e © Deploy Windows 7 Imege - AT Fia 4
|| schedute - L
W SMC-ITMS-SRVZ 1 -
F No -
| =0
W TALK-TEST 4
W b 4 RS Echcdule'[ 'I
Date: 4 Time: : -
W\ ZASEDOWNLOADS = g &) Tene »
r = e =3
o Jobs/Tasks & Deployment and Migration (3) Run Optioas
- 2 - Y ™ Abow the user to defer execution of this task
4 1obs and Tacks "
Cliene Tasks (3) I
Sampies (0) BCD ot [ﬁ'
4 System Jobs and Tasks (0 |
¥ o i () & £ Depioy Windows 7 1mage £ Overvids Manbivenos Wisdows
DCeployment and Nigration (3}
an A Partition Duske Input
Dvacovery and Inventory Selected Devices:
Mondonng and Alerting (0) Quack add: - Add v X
Netfication Server [0) Name Destniptsca
Reat-Time Conscle Infrastructar | ZASEDOWNLOADS Comeouter - (ZASE, 172.19.9.22) 2
Ran-Tima Syatem Mansger (3) 5%
Servicw and Assst Mamsgamant (O ‘
Software (0) - :]
Symantec Endooint Protection Mat _ [(Seneduie] _ cancel |
‘ .
= TEEE "N toca et [Hiow

distart| | 1) @ |fa\'m~nns-sﬂnw..

B elorzdss
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NMNopaepkka naTyeun pasnunuyHbix OC un
NPUNOXeHNN

Symarnte: ﬂ y/ = ) 9
Management (D) 14 = WL w 9 symantec. J
Console Hanw Manage Actions Reports  Settings Halp

Settings v Notification Server + Console Settings = Portal Pages »  Windows Compliance

Windows Compliance

1s

Patch Management

Microsoft '.‘..: This homepage provides Patch Managemant summary information at a glance. Thae page displays results from commonly used reports
Updates

Software Bulleting

Needed Updates Micrasslt Licomie Status A Micresall Vulner ahilitins (Graph)

installed Updates

New Updates (30 days) W sratus ok

Updates not applicable B Total 1000

Delivery Summary inUse 5
Col ! uters . AUP Expires

Out-of -date sssessment '
B License Expires 3/4/2010

Missang Patch plug-in
Restart Required )
5?""‘05 Microseft Vednerabilities - =2 Moderate
Instaliation and Restart
Microsoft Impart W vulnerable: 192 i
Microsoft Languages W Crncal 101 R
Vulneratty Analysis [ tmportant; a6
N W Moderate 5
W iow: 0 Micronol Vidnerablities
W undassified: 0
) Cimtical W mportant W Mocer o . Low @) Unclassdhed
Microselt Sultware Update Delivery Summary a
Incomplets: éo
« M Ssucceeded: 40
W Executed: a0 Micrasolt Software Update Delivery Summary (Geaph) b |
O = = s Software Update Delivery Summary (Graph)
o ware " Summary e JZ Rt N T e
B Available: 670
Staged 93 1001
M Task Created: 22
W Now - last 30 days 14 204
Micrasoft Cenfiguration Semmary a é 60
W Computers with Software Update Plug-in: 37 - *
— — M Computers not repartng vulnerability analysis: 33 o
Adobe - Manage languages 1 20
W Excluded software releases ]
Mac OS X L, W PMImport: 7012641 - 200 % N
e = 4 | v Incompiate Succeeced Exeouted
Software Update Delvery Status v]
SUSE Linux x
o J b 33

symantec .



KaTanor nporpammHoro obecne4yeHus

Symarton = -
Mensgement () R ¥ = Wy w 9 symantec. P
Console Homa Manage  Actions  Reports  Settisge Hels
“ ” Softwars ¢+ Softwers Catalog »  Dulivatsble Saftsers v  Rek . 2
= & — @
z o Novell OpenOffice Craated 11/15/2009 BOCHWNST\Administr
— Add description Last Mooded 11/15/2008 BOOHWNS daministrator
Properties | uReciepe Ll Bules |l Sewosial L Ale toventery, || Softvers Publishing |
ey
i) Define the properties of the software resource.
v
g Type: Software Releass
Version: IJ.O
Company: Novell > %, Browse 47 5% New k

Software Product:

Type to select a software product

Category:

Save changes|  Cancel |

~ %, Browse ¢/ 5t New

’ symantec. -



MopTan MO - camoobcnyxusaHue
nosfib3oBaTeneu

""i"‘""‘“?_"_""_'—_"_'__"‘_“_‘"”““_—""—""'

Symantec Q.. Q , : 9
’ POLAAE OvSiAdminat-ster Canr Prafile Halp
Software Portal
‘Request Software [
Bl
::b The following software is avadable. Select the software to request. If it does not require appreval, it s installed. 2
| Approved Recommended  Software Name | Description ®
@ v Nodon AoV 11 Iralad Syrarkec Nedan AstiViss 11 o
v v Frealea 30 Iradad Faulan 3.0 foen Mocila
o
X
»

‘Request Status
Vi“ requests that you have created and add comments ¥ necassary.

o

o Reguested Software States Last Modified

Tharo are ro Cpen sofware requess.

é e , symantec. -



PacnpocTpaHeHue npunoxeHnu

nogaepkka u3nyecKmnx

N BUPTYalribHbIX Cpe
App A O6bl4Hoe 0O

App B JlokanbHble
BUpPTYyaribHble

App C NpUNoXeHns

App D Mo 3anpocy
YnaneHHoe

App E

BupTyanbeHoe 10

’ symantec. -



BupTtyanusauua npmnnoxeHmmn

e BupTtyanunsaumusa nakeTtos (BKno4yeHo B CMS 7)

* KOHTpOsb ncnonHeHud
» OTcyTcTBUE KOHNKTOB NPUNoXeHmne
» Cb6poc K nepBOHa4YanbLHOMY COCTOSIHUIO

» MN3onauusa ot gpyrmx npunoxenmin n OC

e [lnHamn4yeckas goctaska 1O (Streaming add-on)
« KoHTponb pacnpocTpaHeHns NpUnoXeHni
» KTO nonyyaet npunoXeHus U Ha Kakou CPOK
* YNpoLeHHoe LeHTpann3oBaHHOe 06HOBNEHME

e YyeT NUuUeH3nn n onTuMmmnsauns

9§ smantec. [P



BupTtyanusauua npmnnoxeHmmn

O6bivHasa UT cpepna Buptyanusauus NO
> > oz

> R S Wrx 3
O © a O =
o > 5 > Q §®) )
= =1 B = 5 9 m >
S = - © 8 = S
=3 S = w) > = S ©
©) Q O > ®) o >
S = 5 = =
> > O

m

Cuctembl bonee ctadbunbHbI
N nerdye ynpasnsitoTCs

’ S}"I]lill]tCC. -



IlononHuTenbHbIE BbIroabl App Streaming

e OTCcyTCTBME NOTPEDNEHUSA NULIEH3UI 0 NEPBOro 3arnycka
e [logaepxka pasnuyHbIX cpen

e /IHTerpauua c Active Directory

e CxoXe C TpagnUMOHHbIM NoaxoaoMm K ynpasneHuto [0

e [locTaBka .MS| 6e3 nepenakoBKu

e Jlerko B ynpasneHuu 10O

e MacwwTtabnpyemo Ha permMoHbl U KpynHble cpeabl

e [lonb3oBaTenb MOXeT 3anpocutb [10

e [locTaBKa TOSfIbKO HEODXOANUMbIX KOMMNOHEHTOB

e [IpocTOoTa OOHOBIEHUA NPUNOXEHUI

’ symantec. -



BcTpoeHHble pelueHus ygarneHHOU NoMoLLU

/2 AUTOREMMANA Symantec Management Console - Wndows Internet Explores — _,M_XJ
Gr\ v |22 tttp:jflocainost ARiisiConsalef 2l #ell X ffuve e R~
Ble Edt VYew Favorites Jook Heb
) : \ I »
W A 7 AUTORENMMANA Symantec Managemeant Cansole I I R E) -t v - page v (5 Took v ['.
Symantec . 7 ) V] —
Management m ﬂ 'wk— — : 0 ,sy!nantec. st Microsoft l /
Console Home Manage Actions  Reports  Settings Help .
Y Reszource Man... » Filters » Software Filters v Agent and Pug-in ... » pcAnywhere Plug-in f., W'ndom
= () Fiters 2 5 pcAnywhere Plug-in for Windows Installed Activ
@ ) Computer Fiters All computers in this filter have pcAnywhaere plug- stallad(Active
i ) Rarcware Fiters
: T' Filter Definition - Query Mode: Raw SQL L2
i ] Notification Server Filters
T Report Based Fiters Filter Membership - Last Updated: 9/8/2008 12:04:17 PM 2
& [ Software Fiters ) Update membership » %3 Referenced 8y. | " Actions ~ {scarch O
= 1 Agent and Plug<n Fiters — = - -
R Name Domain User OS Name 0% Ve OF Language Server Syster Is M
ﬁ Package Servers Instaled , .
a-2k3_std_r2 WOR... Admi... Microsoft Windows ... §.2 English (Uni... AUTCR... Win32 1
; pcAnywhere Pug-n for Linux Instaled Active = - P . .
AUTORFHs e e &indows ... 5.1__English (Uni... AUTOR 1
M pcanynhere Plugn for Mac Instaled Active | testncrd Résourcs Manager Vindows ... 5.1  English (Uni... AUTOR... 1
' pcanyshere Plugn for Windows Instalied Actve | Export Mac Os X
i" pchnynhere Plug-n Installed for Linux Retred or Disposec ﬂh P o g
ropertias
F ochnyuhace Pugn Instalied for Mac Retred or Disposed P
M pchnynhace Pug-n Installed for Windons Retired or Disgr [ 3 Hgye
@ (0] User Fiters [ pcanywhere L Dispose
‘ Set Asset Status * %y Remote Control
User Defined v |45y Retire
j Add to organizational group
X Delete
& Schedule task
-
< | »
tree R R T S T

’ symantec. -



YnpaBneHue B pearicHOM BpeMeHU

& 2003ns7d

Home Summaries View Tasks Help

G 4 Re;I-TiTe Copsole_;_ ) Bgal-Timre System Marrjager v Management Operatiops v Manage Services
= [ Real-Time Consoles - @, Manage Servuces _
=] D Real-Time System Manager Manage operating system services
(3 Controllers and Ports = Start Stop ' Restart [J[] Pause [>Resume & Run automatically 53 Run manually © Disable
= (1 EventLlogs
:] Application Log Name 5 | Status Startup Type Log On As Description
_] Security Log .NET Runtim... Running Auto LocalSystem Microsoft .NET Framework NGE
1_] System Log Alerter Stopped Disabled NT AUTHORITY\LocalService Notifies selected users and con
@ (3 Input and Output Devices Altiris Agent Running Auto LocalSystem Enables remote management =
B (3 Management Operations Altiris Client Runn?ng Auto sun\userl Provides agent-generated mes
Mariage Local Users and Groups Alt!r!s Client ... Runnfng Auto sun\userl N/A
Manage Power State and Redires Altiris Event ... Running Auto sunl\userl Processes network events for /2
; Altiris Event ... Running Auto sunluserl Receives network events for Al
- ooaoe Proc?sses Altiris File Re... Running Auto sun\userl Altiris Receiver Service notifies
o % i Altiris Object... Running Auto sunluserl N/A
;_ * [ Mass Storage Altiris Service Running Auto sunl\userl Provides remoting and backgrc
: 3 Memory Altiris Suppe... Running Auto sun\useri Monitors Altiris Services
= [ Networking AltirisAgentP... Stopped Manual LocalSystem N/A
AMTConfig Running Auto sun\userl Intel(R) AMT Configuration 5.0,
B2 Network Adapter AMTRedirecti... Stopped Manual LocalSystem N/A
B2 Network Adapter Configuration Application E... Running Auto LocalSystem Process application compatibilit
¥ # (] Operating System Application L... Stopped Manual NT AUTHORITY\LocalService Provides support for applicatior
= [ Physical System Application M... Stopped Manual LocalSystem Processes installation, removal
ws BIOS ASP.NET Stat... Stopped Manual NT AUTHORITY\NetworkService Provides support for cut-of-pro
"‘t’ Computer System Automatic Up... Running Auto LocalSystem Enables the download and instz
<% Motherboard Device Background ... Stopped Manual LocalSystem Transfers files in the backgrour
’%) Processor
"= SMBIOS
Q Sound Device
E‘) Summary

, symantec . -
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CoxpaHuTe cpeacTBa U npupoBay

Symantec Energy-Saving Power Scheme

symantec.

In an effort to be friendlier \. = zny or e - Jds ve or * ow o p el as er oo ofigured with the following
energy-saving power settings:

Voer.oonm V. is P g Hn &0 0 —_ =~y DC
b b ay e 5 dir tes 5 link
Turn oft hard disks after 15 Minutes 5 Minutes
Standby after 4 hours 4 hours
Hibernate after Newver F hours
CPU Thrattlir 1 b s um Pec el A arim i B attary Life
Display Brighti.. - b st amBr htr s Maxir mB ten ife

These settings apply to idle computers, for instance left on overmight. If you need to change these settings, you may do
s0 through the Power Options Control Panel applet.

[] Open the Power Options Control Panel applet now, so | can adjust these settings.

Symantec IT 6ISEnd User

Systemsand Services Group Finish

’ symantec. -



ObecneyvyeHue GreenIT

° npOCTbIe NOJTMTUKN ONA

COKpalleHNs aHepro3aTpar Ha

- Symantec Energy-Saving Scheme
npeanpuaTum M| Al eaceintion
o —~ '{‘\*\xa\
(] I_IpOL]'eCCH bl HOD'XOL]' 0 Task "Symantec Energy-Saving Scheme" saved. (Je ) "s
. Onpe,qeneHme cnvcka MK no Altiris Power Scheme Task settings Seeet
is: [ ugged in .. g:"ning
CbMHpraM U yCﬂOBMﬂM When computer is: -l@lpl gged O e
urn off monitor: er mins hd er 5 mins bt
— Cos3gaHvie 3adad ynpaBnenns || N |ater 15 | 5 |aners _ =
HaCTpOVIKaMM 3Hepr0C6€pe)KeH|/|ﬂ Turn off hard disks: lAfter 15 mins ;_l IAfter 5 mins L’
System standby: lAfter 4 hours ~| IAfter 4 hours >l
- SanyCK 3a.£|.aq L‘lepe3 areHT System hibernates: lNever 3 IAﬂ:er 6 hours E
o OUKCMPOBAHHASA YCTAHOBKA MOMUTUK| exiecimnnee| - ol |
9HepronoTpebneHus
Task Status
*i.Quick Run ¥, New Schedule « | X  View: r_m
| Description | Start Time © | Computers
) {i\ Quick run on WINXP_Virt 9/7/2009 3:16:02 PM 1

’ symantec . -



Bo3mMoXXHOCTH
Server Management Suite 7

5
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Server Management Suite 7

PelueHns Bbirogbl

e /iHBeHTapu3aums e [TONHOLEHHbIN YYeT cepBepoB
» PasBepTbiBaHMe cucTem e YCTaHOBKA Ha YNCTblEe CUCTEMBI

e OBHOBrEHME e 3alUMLLEHHbIE CEPBEPDI

nnatdopm y
Pop e KOHTpOMb NPpUNoXeHun

e YnpasneHue O
e HenpepbIBHOE npeaocTaBlieHne

* MOHI/ITOpI/IHF cepBnCOB U KOHTPOJIb AOCTYIMNMHOCTHU

’ symantec. B



Pa3BepTbiBaHue u npodpmunupoBaHue cepBeposB

/2 SYMU LT SRYE Symantec Management Console - Windows Internet Explorer

G.’\w - ‘amp;lrum-cm«n:fmmcm.‘

=18]x]

El.' ,(I.

pr.

Iock  teb

o bm-nm—mvx Tyrsantac Nansoment Comsoky l |

=4
= ) Joba a0 Taaks
& ) GemTass
# 2 bwestiry Schtors
F ) Sergien
¥ 2 Sofwwe
& (1) Syetern obe and Tasks

e @ B U
- Vome  Mamage  Acticos

Jobs end Tasia »  Systwm Jobs end

= 8 @

’-}'B'!l';'W'O'!*"

9 symantec.

ll. f‘

'-*, -

Deush it Svsd Nipration = v Clheve 360

v e

- [Lreale New Task

Modified by: SYNC-[TMS. SAVI\AdmInatrator
cifind date: 3/8/2010 2:38:22 PN

e

¥ J Chent Tasks
# ] Power Scheve Tass
va Schare Imventory

|»

A [Create Whvate Virtual Machise
Create Virtual Nachine tack wil crante new virtual Nachine oo target machine.

Software

L_

&

‘fﬁ!ﬂl [(3 # & [[@smcamssavisy.. Y 436 Rene |

% ) Deplayment and Wrasen " Jt:‘:"s‘” e Setings Tk ||| Credantind Selwctor | VM Deteds | Duk Dutails | Wetmork Detasts |
D EM
Derioy Wirdows 7 Inage ) Croate Dak v ame:  [SYMC.TMS-SRV3
Partiten Dek 2] Crmate Netwerk
New et b 2] Crwate Vet Machins Description: WS 2003 sanwes
# (2] Dwcovery and Swertory a &l Dewie "“"“”:Y Guest OS:  Windows .
e =) peAlrtalutoeCherdT askT ype
# ) Moreorng and Mertng
® ) woak = || Dagloyment and Mgration 0% version:  'Windows Server 2003, Enter s,
= & foply Systers Configaraton T
" _J Real-Tise Corgole Infrasyucnre s, : ¢ Persongity Memory (MB]: '2943
& | Real-Tise Systen Manager I Copy Fie
# ] Sevice and Aset Nanagement =i Craate Iroage o
= ) somawt Bl 7 Ol e Adverced-._|
# ] Symantec Endoont P & Dsvbute Personaity
# ) 'rtusl Machem Managersent Ta r Erase Dek
Trtal Linvax 05 m-ﬂ Sroup Dy Saey &
<» I, [rstal vincows 05 =
T <3 Partiion Desk ;l
P Prepare for Image capture
?ﬂmxm
G Restore Bacitip Inage
= | Descovery and [vventoey
Wik Detaded Pbe Irvenory Task Ty
s Tie Baseine v
' — L3
(o ] conee |
= TERE T T T Ny tocdmrenet

—
B e OVET e
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MOHMUTOPUHI CEPBUCOB

= 23 Moritoring and Alertng 2y Monitoring and i
@ () Event Consdle Thix view aliows you to see sl the configuration, taske. and reports d wth G snd Alerting. Thix of Brvent and Moritor Solutian. e
@ 3 Monitor

Luvnch Brformance Viewsr A Meeered Researces by Stibes =
Devige:
| L .
B Critical 0(0%)
baune | el S oy
7 waming 0(0%)
gt N B Undetermined 8 (0%)
I = B normal 0 (0%)
eerch N N
Mooktor Pobey Bk Rkcds Resource target; Monitored resowcas
| world Wide Web Pub... T agents: Major
Device i
SYMC-ITME-SRV2
HM -
Search
State Host Loet ercaed ' Count Deserigtion ' Category. 2
¥ SYMC-ITNS.... 3/8/2010 2:53:48 P 1 World Wide Web Publshing Service is not running  World Wide Web Pubkshing Service




[IpocMOTpP CTOPUN MOHUTOPUHTA

Historical Performance Viewer

Computer: chserver B From: ) W:W :To: i) IF:W:% Metrics

vV Scale

Summarized View
120

V2

24

1 1
_'_..J" = !
2% - g | f—&w
T R e i SRR | .| T
| |
72
| |

-120

712712008 713012008 81212008 8/5/12008 8/8/2008 81112008 811412008

Detailed View
110

8/17/2008 8/20/2008 8/23/2008

—t—0———" &
oo " \\ .
86 _’_Q—.—.—._._.—H—’-+ T,

62 —

12:00 PM 6:00 PM 1200 AM 6:00 AM

Displaying detailed data.

Yalue at Mouse Pointer

Metric: Awvailable M... Instance: {2CBAABEC-D... Value: 828.91 Time: 8762008 4:00:00 PM  Scaled Value:

Time at Cursor

(o | @ [ 5[5

it

39.4 ]
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BoccTtaHoBneHue paboTbl Yepes3 UHble
NPUIOXEeHMUS

& Altiris Console &
b Create a monitor policy
Step 1 ) ) 5
When a rule causes a change in status what actions would you like to
: lt Choose what to monitor hdppen ?

Agent based monitor

Step 2 &4 Normal 0 Informational _§, Warning ) Major 0 Critical 1
J ~ Select monitoring Tasks |
” categories .

s O T P A L
i Run Scnpt {

Step 3 }
= Add/Remo it . :

- rule/ emove monitor Monitor agent: &3 s wm & | 4 B | X v
Completed B Get IP Configuration
Step 4

'/./ Set rule actions

Step S

Select group of computer
to monitor

Py i  S— S ————

< Backl Next > ] Finish I Cancel I

Presentation Identifier Goes Here ’ symantec. B




Habop 3apay anga cepBepHbIX NnaTdopm

i

= (] Client Tasks .
‘h- UNIX/Linux/Mac Service Control

I:] Discovery and Inventory
";"‘ Discover Device

& Discover Network
(] Monitoring and Alerting
=[] Event Console

@ change Alert Status Task
@ Create Resource Task

@ Event Console Purge Policy T.

@ Raise Message Task
@ Reprioritize Alert Task
‘J MIE Import
% NT Event task
1'9 Poll metric on demand
aon Process Control kask
@ Reset Monitor Agent
i SysLog task

" SysLog task
= (] Motification Server
Assign To Organizational Group
X Delete Item
Eﬁ Move Item
@“ Purge Report
f&}‘ Restart Server Services
,-;'v; J Run Hierarchy Node Replication
* | RunReport
q Send Basic Inventory
22 Tickle Client
Cg:: Update Client Configuration
fj Update Filter Membership
Write Entry To Server Log
= [j Server Maintenance
i:' File Resource Cleanup Task Typ
= (] Software
@ Package Delivery
“0y Quick Delivery
'ﬁ Source Path Update

SYS Command

f}f Windows Installer Repair

’Q Call Web Service

'(;a Call Web Service on Server

£ Client Job

% Control Service State

& Defragment Computer

d7 Enable/Disable Palicy

B Get IP Configuration

") Power Control

Qp Reset Task Agent

Run Script

"-.-u' Run Script on Server

o Run Script on Task Server
ﬂ Run SQL Query on Server

@_1 Send E-mail

Q Server Job

’ symantec.



Bo3mMoXXHOCTH
Asset Managment Suite 7
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Asset Management Suite 7

manl 1!
PelueHns Bbirogbl
e CMDB e [lonHas nHdopmauuns o6 UT B ogHOM
* YrpaBneHune bA
NULEH3NAMMU e ObecneyeHme NMUEH3NOHHOW YNCTOTHI
e YyeT /T KOHTpaKTOB e XpaHeHNe N KOHTPOIb AaHHbIX
O0roBOpoB

e YripaBsneHne aktnesamm

e OueHka obLenm cToMmocTu
e LlITpnx-koabl H =

e CkaHupoBaHue n Pnanveckui yyet

’ symantec. B



KTo yem Bnapgeer?

SYML-TTMS-SRV] Symantec Management Console - Windows internet Daplores

:m:;}.‘v- ";w{fmmwlwl :J";__“ x| | - | _,:|
O S saY: Synate Mansgermct Cosn || % v () e hem e gk - *
Symariec - = _ fr—————
Management ﬂi ‘ /] = o 17} 9 symantec. £)
x  Setings v Notification Server v Conscle Settiegs »  Asset Management Views +  CI Mansgement ~ -l
= (23 CIManagement A CI Management [
= [ Cossrunication Equipment Create. edit or delete configuration items. Tree view on left allons managing conf tion items by type. For bl | types and repont links are
D Cell Phone
_\.9’*”"‘ Quick Start - Manage €15 A Assek Comamen Yasks N
&G Computurs and Parpherske (reate orgaesz ational types: £
B Corputer Lacation Craate & new T
S vt Cost Carter % fndendeatact
& Network Printer Oapartrment )
Perigheral 9o to Manage > Jobs and Tacks to check “F RAnd a C1 and view details
Scanner xcheduler on Service and Azret Managament
tack.
B winal Machine Run an Asset report
& [} Datacenter Types
M Covputer Type Attets by Type, Status, Department, Cort Canter and Lacation
Power Users by Depatment and Location
Roadk
&) servees )
Systems
ws
# () Fnandal Types
% () Generic Aszet Types
& (2] Orgencaatons Types - - -
¥ corpeny Parameters Asset Type=Any Type, Asset Statug=~Any Status, Departmant Select o value, Location Select a value, Cost Conter Select a value ;
29 Cost Center Avant Iype Nemw Statis Location. Cont Cuntur Duparsment Saral Sumber |
Depuriment Coenputer AMTPCTESTL Active
R Computer 0000432122532 Active
= 8 v Coenputer 00637904 Active
9. 1 Ot ey Computer D-G37YNZD Active
# L] Service and Asset Management Reports Computer ETAPRL.09571 Active
Computer ETAPRPOVISTA Active
Computer HPZPSL) Active
Computer [T-DSHEERANDS Active
Computer L001043-B Active
Computer L0L1500-A Active
Computer L0L12263-A Active
Computer L-0L3874-A Active
Computer L-015153-A Active
Computer L-012396-A Active [ ™
. i ‘ [T T S tocal nkranet [Hioow =
Lsw] [ 8 4 [Eocromsviey Ymowirstae | O commneior. | 85

G O symantec.
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Resource Association Diagram

Views

Asawt Relationahips W
Association Type
Rescurce Tyoe
Virtual Association Type
View As

Levels

Maximum number of tems on aach lavel:

Select an assodation type
Jelect & rexource type
None

Trew Hararchy ¥

3~

5 v

Save 83 new view

[ Refresh | [Back | [ Back to start J

)

Mon&0

801-803-2284More.. Altiris [nc,

Asset's fGtadt s Stott's Gtatt's Gtasts Status

"

ALI-PR1-00033

Asset User Ownars

Location

peland Second Floor West

T AN

R19_6450_1 801-803-226fMore..

Technical Sup801-805-152¢€fedora-cl

User's Osméabepatment Locatiotocatiobocatiohocatiotocation

Computer Type

@

ALI-SE1-0186hpux-11)

Cost Céapandant Cls

W AX
AV

NANCY)

Support Lndol

RWAV G4 PovMore...

ComputinTT oG Tpoio i pporfpoter Type

symantec .




YnpaBrneHue NMMUEeH3NAMU

Symatec
Management
Console

5 & 7

Actions  Reports

=S % e

Settings Help

9 symantec.

= Software Licensing

Software Licensing folder

Quicl Start - Software Licensing
Create organizational types:
o Location
9 cost Center
A Dapartment

Setup the following in this order:
ﬁl Software Product

Software License
8 Software Purchase

The following are optional:
@ Master License Agreement

Wl wirtual Licanse Agreament

Legacy Licenses Requiring Migration
Legacy License Count: 0

Salact this link to show the list of 6.5
lagacy Softvare Licansas to be migrated to
7.0. Right-click on thase results to open
the migration wizard, help

Populating the Software Catalog

In order to migrata licenses, you will first
naed to import software details into your
softvare catalog. This can be done
manually, or through Software Catalog
Data Provider via Inventory Solution,
help

1. Collect Full Inventory
2. Softvare Catalog Data Provider

Settings v  Notification Server v  Console Settings v Asset Management Viens v Software Licensing

Software Product Licensing Compliance

| Contra@ gxplnno n N pg;:gnfpple
[Vtow:l - Select & value... = ] | Group by

Vl i’-—.w:

Licensing Reports
_ Software Licenzes | Master License Agreements |
[ A Actons = | ] Seve As > @ Print | 3 Refresh

Parameters Software Product Name:=

Softvare Product Name:

Software Product

Adobe PhoreShop CE 37 245
Red Hat Linug 0 0
Adobe Photoshop 6 43 309
Altirie Patch Management for Linux (Core) 0 0
Adobe Photoshop v2.5 Win a9 275
Altiris Reporting 47 297
Adobe Photoshop Cast Upgrade v7.0 a8 240
Adobe Photoshop 7 37 225
Adobe Photoshop v2.5.1 Win an 285
Altins Patch Mansgement for Linux [} [}
lAdobe Photoshop v1,0.1 a8 260
Adobe Photoshop Breé 39 23S
Linuw 0 0
Altins Conzole 45 291
Adobe Photoshop 6+« Unlimited a8 220
Adobe Photoshop €5 as 258
Adobe Photoshop 7 -CE aé 230
Adobe Photoshop 2.5 for Windows 36 270
Adobe Photoshop v2.5.1 for Windows 38 280
Adobe Photoshop 6- Educational 45 318
CoreLanguages 45 303
SuSE Linux 0 0
{Adobe PhotoShop CE w8.0 386 2%0

Purchased Borrowed License Donated License Installed Non-Inventoried Installs Compliance

0 0 60 222
] 0 0 0

0 1] 120 232
0 0 0 0

0 0 120 194
298 0 75 ~29
0 o 145 133
1] 1] 115 147
0 o 140 182
0 0 1] 0

0 o 110 188
1] 0 135 139
0 1] o 0
927 o &0 “651
1] o 105 153
0 o 95 199
0 o 125 141
0 o 110 196
0 0 130 188
2704 o 140 -2484
1121 e} 100 -873
0 o 0 0

1] o 20 206

’ symantec.



Workflow Solution 7 e

Bbiroabl

e ABTOMaTU3auUuda PyTUHHbIX 3aaa4

e BoBrieyeHune nepcoHarsna B N T-npoueccol

e CoKpalleHne 4YenoBevecknx oLmnbdok

e CoxpaHeHne BpeMEHM

e [loBbILLIEHNE YPOBHSA roTOoBHOCTU K T ayanty
* YripaBrieHne pasHoobpasHbIMM cucteMmamm

» HenpepblBHOE yny4lleHne NpoLieccoB

’ symantec. B



Symantec Workflow Solution
ABTOMaTU3NPYeET U BbINONMHAET npouecchl

22
/ Users

&
- ’ ;‘ R
o raa® Approvers
’ symantec. Workflow
'/’/B

IT Systems
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CooTtBetcTBUMe UUT n On3Hecca

e Etc.

TpagUUUNOHHLIN
noaxopn
BusHec Bapbep IT
none3oBate & ouns COTpyAH
b MK
AsbIK | AsbIK v
6u3Hec I 6uToB
a I n 6anToB
|
|
UHCTPYMEHTLI I UHCTPYMEHTLI
e Visio : e Code Editor(s)
e Word I e Database Engines
e Excel : e Web Page Builders
|
|

Workflow noaxon

BusHec IT
nonb30BaTe coTpyAaH
b - UK
MpocTton
AunsanHep
npoueccos
_____________________________ \
Sipt / !
Henging Figth Trgger |
|
[
Croate Notitcatio J !
Server Cradernt End ]
I
[
! | :
-\2 -ﬁ |
ocumement Droces SAP Process !
| [
|
[
I
[
I
.} |
I
ad @ o > -J |
Close Parent Ticke o &l To Huma |
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KapTVIHKa U eCTb .D,OKyMeHTVIpOBaHHbIVI

npowecc

2) Thiscomponentthen sends
and displays the form forreview —

by the appropriate party. \

> =

®

Sﬁr‘t

A

Add BudgetRequest
Collection

1) This component
displays the formwhich
beginsthe budget
submission process.

N

SubmitBudget
Request |
(= Submit O~
C timed out s

Approve/Reject
Budget

Approve

3b) Ifthe budgetproposal is

UU?

approved, thiscomponent

=
Rejed
s timed out
A

=

Revise Budget

|Request |
O Submit —
= timed out =

7

3a) Ifthe budgetproposal is
rejected, this componentroutes
the form back to the submitter
forrevision based on reviewer
comments.

sends the approval e-mailto
the submitter.

.
—

Send Approval Email

9)

End

@

Hanging Path Trigger

’ symantec. B



I/IHTyMTMBHo NOHSAITHbIN AU3auHep NPoLeccoB

=181y
2 - x
-2 | :
E : EI FaE-:hE;cmtn
3 H @ ereodog Al st E«f"r*:‘“m d s f I Create Jext Fie .
i3 & @ Fow Centrd i
1" Input kot
- ‘ Files
€] Bagap Dractory l @ ” @
- Fasgppcied Tickat T
Q&M - CromUneres
T ool ense
Copy Mes J
-Oi Craate Deactory imlfau'.‘l{orﬁu:
R e et e | ‘
‘J Delete Dectory }1 'L‘g
Delete Pl =)
Me Lxits
1) GetFiewio jl
U Rerate Dvectory
4 List Fes In Directory
Read Fis
Hmad Fie from LRL
i| Pead Fis Info To Fie
Shied Commands
Write Fie
F) W cesson =
Inget Components
Create Integration Lbrary | | s
e PN H ——fp—— o
j | b wrkiow Dasignes || 4, Automated Software .. Tod. 3G - Pt | @ RAAD& =
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Macca KOMNOHEeHTOB AN NOCTPOeHUA

npouecco
0- 0.

= = o) '

Send Email Read Object From XML

GetComputerNemeByIP o ek
nge Creste
0 Address Mailbax
Dane
(2 ? s
Get Day Of Month
Done ‘Active Directory -Add
User To Group 0 ;
Added
9 Error
'3 Symantec Netbackup
BpDbJobsCommandCo
Day Of Week Rule mponent
Sunday
Monday
Tuesday 0 =\
|__Wednesday | MSN Send Message \
Thursday )—_1‘}
Endoy AddS i
Saturday harepointDocu
0 mentComponent
£ Success
1 Error
; ﬂs Extract Files From ZIP
Get Current User gd
0 0 - ©
1 = ! Deployment Solution
\ 4 Run Job on Computer
New File Auto Start Word to POF
(automation)
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A\

ServiceDesk 7 r‘f ITIL

Bbiroabl

e Pa3zpaboTaH B cooTBeTCTBUE C ITIL

e CoOoepXXnNT BCTPOEHHbIE MOANdULINPYEMBIE MPOLIECCHI

e [loBbiLLEHNE YPOBHA cepBUca BeaeT K pocTy aPEKTUBHOCTU
e Habop norukn anst paboTbl C KOHEYHbLIM MOSIb30BaTENIEM

e [logaepkka aBToMmaTu3aLum CBOUX COOCTBEHHbIX rnpoueayp

e OTODOpaXkeHne NPOCTbIX dKpPaHHbIX Ppopm obnervyaet paboTy

» PasrpaHnyeHmne goctyna Kk pyHKLWoHany

’ symantec. B



ServiceDesk 7 — noaaepxka ITIL

e Service Desk 7.0 NOCTPOEH No pekoMeHaaunam ITIL
e BCTpOEHHbLIE B peLleHmne npoLecchl

— Incident

— Problem

— Release

— Change

— Knowledge
— Configuration

— Service

e /IckntovaeT HeobXxoaMMOCTb pa3paboTkM COOCTBEHHbIX
NpoLLeccoB C NPUMEHEHUEM METOAUK ITIL

9§ smantec. [P



Moaundunuupyemoe pelueHue

e Service Desk 7.0 pa3paboTaH C y4eTOM MOXXenaHum MHOIMX
3aKa34uMKOB U Nnosib3oBartesien NpexHnx Bepcum

e [IpocTOoTa N3MeHeHNs NHTepdenca n NIornku

— WNHTerpaumns c peweHmnamm 3x oupm
— B0O3MOXXHOCTb N3MeHeHUs1 6a30BbIX NPOLLECCOB

e [locTpoeHne cobCTBEHHbLIX NOPTANOB NpeaoCTaBIeEHNUS
ycnyr
— BoamoxHoCTb pa3paboTku Beb-cTpaHUL, 1 MacTepoB

e HacTpanBaeMsble nopTtarsbl Ans nonb3oBaTefien CUCTEMBI

— [o6aBneHne BCTPOEHHbIX U CBOMX KOMMOHEHTOB
— OrpaHun4yeHne gocTtyna K dyHKUMOHany

’ symantec. -



[MlocTpoeH Ha TexHonorun Workflow

|dentify Process

Implement Process

) = -
n i P r
New Incident Created n%‘?ﬂin] B Resclution Details | )
g tmedout P = Urgent D
= timed out Incident Closure

g
o
e S

| , symantec.



HacTpounka npoueccoB nop cebs

¢ SD.Feeder.Generalincident Submitf orm. Webf orms [Altirts Workflow Designer] ‘lﬂ
H2E &% 0 X EBERRD S P Q][I |NTs | B3~ 9
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o X
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* rout outpur Login Fature
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=~ v Natworking b7 ;
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e J Search KB equals such as Urgency. Impact,
= o R/ e b 1 User. Neaded by Dote
Remove Fie
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Se!F&lwrPﬂh
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KacTtomusauumsa cpopm

Web Form Editor

E&E Y| R

Components | Library | mages |
faoog [x
? Advanced Components =
? Ajax Components
E]- ? Beta Components

E;:j Flow Layout Component

""" D Table Layout Component
= $ Core Components

? Action

? Display

E]? Email |

E] MailtoButtonCompc

@ MailtoImageCompo
9 MailtoLinkCompone

[—]? Entry

Pt MaskEditComponer

MultiineTextBoxCo

@ MNumericStepperCor

""" MumericTextBoxCo v
< | »
IV add Single Control

*Who does this issue affect? & pyself

[ L] —F [T |

@, Incident Management
* 4 Create a New Incident

€ Someone Else

*What is your issue?

*User Affected: End User 2

I

*Details that might help resolve this issue.

*%ﬂ'BIQSize vAvEP,v

|9

|2 ¢ |9 [ee]

" Heeded By Date

@ No Immediate Impact (O Single User

(@] Preventing Some Non-Urgent YWork € Entire Team or Group

C Blocking Critical Business  Ertire Department

€ Unsure

Location Affected: No Location Set

Change Location

Supporting Documents or Images:

Add File
Take Screenshot

- <Pointer >

~[” DateNeededBy
- Incident
SubmittingContact

User
Useraffected
~I” Error1¥is
~[" Error2vis
[~ Error3vis
<[ Errord¥is
~I" Error5¥is
-~ specifiedNeededDate

« | b|ﬂ

’ symantec.



Wise Package Studio Suite

PelwweHnsa

¢ Professional Edition
* Enterprise Mgmt. Server

e Quality Assurance

Symantec Management Platform

a

Bbirogbl

e XpaHunuLle nakeToB NpUIoXKeHUN

e CHMMKN COCTOSAHMIN NAKETOB

e AHann3 KOHMPINKTOB NPUIOXKEHUN

e TecTupoBaHMe NakeTos

e BcTpoeHHasa TexHonorns workflow

e ABTOMaTU3NpoOBaHHOE NyobnmkoBaHme

e MSI pegakTupoBaHMeE U KOPPEKLUS
natyen

’ symantec.



[MpenmyLiecTBa Wise

BpemeHHble 1 donHaHCOBLIE BbIroabl OT cTaHaapTusauum NO
CHmXeHne BpeMEHM NPOCTOS NONb30BaTENEN
CokpalleHue ctoumocTun nogaepxkum MO

[MocTpoeHue n nogaepxka ononuotekn NO

9 symantec.



Cnacuboll!l

7
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