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* Oracle Enterprise Content Management
* Yto BXoauT B Hawe ECM npegnoxeHne?
* ApxuTeKktypa
* [punoxeHuns
* [pnumepbl BHeOQpeHUU
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. Enterprise Content Management

3agauu
YyeT n o6paboTKa OKYMEHTOB —_—

* MeTagaHHble U Knaccugumkaumns =
» Moaenun XxpaHeHus1, >)XKU3HEHHbIN LINKN -
* Mounck n nHagekcauns
» KoHBepTaumsa 0OKYMEHTOB ) ————
« ObpaboTka poTOo, ayamo 1 BUAEO AaHHbIX

be3onacHocTb nHdopmaunm
* YnpasrneHue goCTyrnom

* MEeTaflaHHble, COAEPXMMOE AOKYMEHTOB, PYHKLUMSAM paboThl C
[OKYMEHTOM

* LLlnppoBaHne OOKYMEHTOB 1 NPOTOKONIMPOBAHME onepauunm
* OTKpbITME, KONUpOoBaHWe, pedakTupoBaHue, nevaTrb, COXpaHeHne
* ONeKTpoHHada undposad NoANMCh
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3agauu

JokymeHTOOOOpPOT
« CKaHnpoBaHue n knaccudpunkauma BXoaaWwmx JOKYME
« CornacoBaHue 1 yTBepXXaeHne JOKYMEHTOB
« PaboTta c cocTtaBHbIMWN OOKYMeHTaMu (OOroeopsbl, gena, ...)
* BusyanbHble cpeacTea NpoekTupoBaHmMa BM3HeC-NpoLeccosB
* [1poTOKONMPOBAHNE M OMNOBELLEHNS
« 3amelleHne, ackanupoBaHue, BETBIEHNE NPOLECCOB

B3anmopgencreue
* [IpocTOoN, MHTYUTUBHBLIN N OLICTPbLIN MHTEPJIENC MONbL3oBaTeENS
« KonnektmBHaga paboTta Hag JOKYMeHTaMu
* OpraHusauuns NPOEKTHbIX rPyrm
* PasnuyHble KaHarbl 4OCTyna K JOKYMeHTaMm
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. [MpuMepbl pe3ynbTaToB BHEAPEHUA. ..

* [loBbILLIEHME OTBETCTBEHHOCTH COTPYOHUKOB

* [loBbILWEHME yripaBnsaemMocTu busHec-nNpoLeccoB —
KOHTPOSb N cOornacoBaHne OOKYMEHTOB

» OTKa3 oT email ona nepecobIfikn JOKYMEHTOB

* YMEHbLLEHNE CTOMMOCTU NOATOTOBKU cTaTten u
0030poB

* YMEHbLUEHME 3aTpaT Ha NevaTb, NOYTY, XpaHeHne n
0bpaboTKy JOKYMEHTOB

* YMeHbLUeHNE BpeMeHN oTBeTa onepaTtopos Call-
ueHTpa Ha 45-60%

ORACLE



> -
Oracle Enterprise
Content Management




Oracle Content Management
NMopTtchonuno peweHnn

AKTUBHbIN KOHTEHT TpaH3akuuun YcTapeBLINNA KOHTEHT

====] ===
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Universal Content Universal Online
Management (UCM) Archive (UOA)

YnpaBneHue YnpaBneHue anaBJ'leHue ApxuB Apxue E-mail
AOKYMEeHTamMu mMeauva Web-cantamu AOKYMEHTOB

CDe.qepaTMBHble cepBUCHI yrnpaBlieHUA KOHTeHTOM

ecure Enterprise
Management (URM) Management (IRM) Search (SES)
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. MpPUHLUNbI NOCTPOEHUSA apPXUTEKTYPbI

SOA (Service-Oriented Architecture)
* Web cepBuCbl B3aMMOL4eEUCTBUS C CepBEPOM
* JltoByto onepauuto sapa cncteMol MOXHO BbiBecTu B Web cepBuc
» Oracle BPEL nHTerpmpoBaH B NpoayKT 1 NOCTaBISIETCS BMECTE C HUM

ABTOHOMHOCTb U YHUBEPCanbHOCTb
* He TpebyeTtcs yctaHoBku J2EE cepBepa npunoxeHnn
- Pabortaet c noboun CYB/[ (B Tom uncne ¢ Open source)

EAvHbLIN cepBep ANA pelleHna Bcex 3aaad
* YnpasrneHue JOKYMeHTamMu
Ynpasnenne Web cantamu
YnpasneHne megma KOHTEHTOM
B3anmogencreme coTpygHMKOB
YnpasneHne XM3HEHHbIM LINKIOM
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. BapuaHTbl MHTerpauuu

* BU3HecC NpunoXxeHus — roToBblE N B CTauUN TECTUPOBAHUS
KOMMOHEHTbI Ans npsiMon nHterpaumn ¢ Oracle e-Business
Suite, Siebel CRM, JD Edwards un PeopleSoft

* MopTanbl — MHTErpaunst obecne4ymBaeTcad KOMNOHEHTOM
Content Portlet Suite. Nooaepxumeatotca Oracle WebLogic,
Oracle WebCenter, Oracle Portal 10g, IBM WebSphere,
Microsoft SharePoint, Sun ONE Portal

* J2EE — nHTerpauymsa obecrnevnBaetcss KomnoHeHToM Content
Integration Suite (EJB, agantepsl, JSP Tag Libraries)

* Web Services — Agpo Oracle UCM noctpoeHo Ha cepBucax.
Kaxxabin n3 350+ cepsmcoB MOXET 6bITb BbI3aBaH Yyepes Web
cepBuc

« COM, .NET

 URL — [JokyMeHTbl unn 6usHec-npoLecchbl MOXXHO Bbl3biBaTb MO
CCblfiIKam
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Universal Content
Management (UCM)

YyeT [OKYMEHTOB,
[ okymeHTOOOOpOT

LleHTpann3soBaHHas paboTa ¢ AOKYMEHTaMu B
MacLuTabax opraHusaumu:

* YnoOHbIN 1 gpyxecTtBeHHbIn Web-
NHTEepdenc

« [locTyn 13 opUCHBLIX NPUSTOKEHUN
* Mpsamon poctyn n3 lNposogHuka Windows

» bnsHec-npoueccol cornacoBaHus U
yTBepXaeHus

* KoHBepTauusa u nyonmkauma JOKyMEHTOB
B Ntobble popmaThbl An4 fobbIX YCTPOUCTB
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KoHBepTauua OKYMEHTOB
TexHonorus Oracle Outside In
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Introduction to Outside In Technology Created on 11132008 9:12 PM

ORACLE
Outside In Technology

Access, Transform, Control

Oracle Outside In Technology provides
software developers with a comprehensive
solution to access, transform, and control the
contents of 400+ unstructured file formats.
From the latest office suites, such as Microsoft
Office 2007, to specialty formats and legacy
files, Outside In Technology provides software
developers with the tools to transform
unstructured files into controllable information.

BENEFITS

e Extend applications' reach to unstructured data types—Robust filters acce
and control over 400 different file types

e Enhance value proposition with new features—Nine flexible and interopera
combine to provide exactly the right functionality

¢ Reduce time-to-market—Thorough documentation and sample application
code speed implementation

e "Buy" at a fraction of the cost it would take to "Build"—Proven technology with customers
such as LexisNexis, Guidance Software, and hundreds of other industry leaders

|v

00 Ha7|[fL an XEHE @

ORACLE

15



ORACLE

16

KoHBepTauua OKYMEHTOB
TexHonorus Oracle Outside In
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Introduction to Outside In Technology Created on 11/13/2008 9:12 PM

ORACLE

Outside In Technology

Access, Transform, Control

Oracle Outside In Technology provides software
developers with a comprehensive solution to access,
transform, and control the contents of 400+
unstructured file formats. From the latest office suites,
such as Microsoft Office 2007, to specialty formats
and legacy files, Outside In Technology provides
software developers with the tools to fransform
unstructured files into controllable information.

BENEFITS

o Extend applications' reach to unstructured data types—Robust
and control over 400 different file types

e Enhance value proposition with new features—Nine flexible and interoperable SDKs
combine to provide exactly the right functionality
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. KoHBepTauua 4OKYMeHTOB
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ORACLE
Outside In Technology

Access, Transform, Control

Oracle Outside In Technology provides software
developers with a comprehensive solution to access,
transform, and control the contents of 400+ unstructured
file formats. From the latest office suites, such as
Microsoft Office 2007, to specialty formats and legacy
files, Outside In Technology provides software developers
with the tools to transform unstructured files into
controllable information.

BENEFITS

« Extend applications' reach to unstructured data types—Robust filters access, transform,
and control over 400 different file types

« Enhance value proposition with new features—Nine flexible and interoperable SDKs
combine to provide exactly the right functionality

« Reduce time-to-market—Thorough documentation and sample applications with source
code speed implementation

« "Buy" at a fraction of the cost it would take to "Build"—Proven technology with customers
such as LexisNexis, Guidance Software, and hundreds of other industry leaders
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. NMNopTtanbl + Universal Content Management

» “Best Practice”: ucnonb3oBaHne MHTErpaunMoOHHOro peLleHns
* [Moptan obecneunBaeT Web npeacraBneHne KOHTEHTa

* KOHTEHT 1 undpoBble akTUBbLI MOArPYXKaKTCA HAa CTPaHULbI NopTana
n3 UCM

* UCM uncnonb3yeTca Kak eanHbI peno3utapuin KOHTeHTa, nopran —
019 B3aMMOOEeNCTBMA C NMonb3oBaTensamu

——
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MopTan HTML/XML N~
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OauH 13 KpynHenLwmx rnobanbHbIX
ornepaTopoB CBA3W, BHEAPSET

BO BCEX CBOMX pernoHasbHbIX
ueHTpax: BenukobputaHusa, lepmaHus,
®PpaHuus, PymbiHuA:

« EQnHaga TexHonornyeckas nnargopma angd
penosnTapmues KOHTEHTa

* YnpaBneHne nokymeHtamu n Web-cantamu
B OQJHOW cCUcTeMe.

 3aliuTa n wndpoBaHUE KOHTEHTA
» [lokymeHTbl NpaBneHus

» [JOoKyMeHTbI 55 ThbIC. COTPYAHUKOB

» EQnHaga 6asa 3HaHuW A4ns COTPYAHUKOB,
Call-ueHTpos (7 Tbic. OnepatopoB)

* Muterpauma ¢ noptanom Oracle WebLogic

ORACLE
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Physical Architecture

Apaghe Web Server

Apache Web Server
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Logd Balakcer

Apache Web Server

Apache Web Server

Weblogic 8.1
w/Stellent CIS 7.6

NFS Cluster

gad Balanser

Weblogic 8.1
w/Stellent CIS 7.6

Weblogic 8.1
w/Stellent CIS 7.6

SCS75.1
Sun V440
4x1.25Ghz 4Gig RAM

SCS75.1
Sun V440
4x1.25Ghz 4Gig RAM

Oracle Cluster
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Universal Content
Management (UCM)

Web canTtbl

OddekTnBHOE ynpasreHue online-pecypcamu c
NMOMOLLIbIO KOMMJIEKCHOIO CpeacTBa pa3paboTKuy,
BeAEeHUA N MOHUTOPUHra Taknx web-cantos, Kak:

» KopnopaTtunBHble 1 NPaBUTENbCTBEHHbIE
Internet-canTtbl

* Intranet pecypchbl ans coTpygHMKoB
« CanTbl NS NOCTaBLWMKOB U NapTHEpPOB

.+ Cantbl Ana nopaepXKKu nonb3osBarenemn



. Web Content Management
[Ty6nmkauuns KoOHTeHTa

@ Web-cauTtbl

[v3anH canToBs, LWAOMOHBI,

N e 45
& @ CepBep KoHTeHTa

= Bepcuu, nHaekcupoBaHMe U NOUCK, 6e3onacHoOCTb,
cornacoBaHus, MeTagaHHble, aAMUHUCTPUPOBaHKE

Ny6nuyHblie canTbl

Intranets/Extranet , W » Sracie Cntontsor
Bnoru/Wikis...




[MopTan gna rpaxaaH

OgHa U3 KpynHenwmnx nHmumaTtuB TOHU
Bnapa B obnactn eGovernment - co3gaHue
Web cuctembl, o6 eauHsAoLWEen search tis it | ETF

M H O)I(eCTBo ce p B M co B M M H ¢o pMa uM M nnﬂ Home | Contacts | Do it online | Newsroom Thursday, 30 October 2008
Employment Directgov video
rpaxaaH: .

» Crime, justice and the

oW Employment

' virectgov

» Education and learning

* MHcpopmaumna n cepBucobl Bcex e—— New National Minimurm Wage rates i1 i ideo to -

i o If you are 22 or over the National Minimum see how Directgov can
» Environment an Wage is now £5.73 per hour - there are 3 t you at work
npaBUTENbCTBEHHbIX AenapTaMeHTOB greene ing now new rates fo younger vorkers too o o

SR ; s » Watch video (5
» Government, citizens » The National Minimum Wage
and rights

» Health and well-being Do it online

* AKTyanbHble AaHHbIe 1 yCrnyru *ome and community * JoPSeekers okaames | Hiuenen it
NoKaribHbIX MYHULUNANUTETOB U Moy e siets

responsibilities
» Motoring S : » Do you have the
- : ; Pater_nlty rights in the statutory right to
pe rMOHOB » Travel and transport workplace request flexible
Adoption rights in the working?
Browse by people workplace

» Search for public
» Young people Parental leave and flexible sector jobs

[ ] M en“ u“ Ha . H ano rM 3 LIJ Kon bl M neTCKM e » Britons living abroad working » Online employment

: services
» Caring for someone

Caﬂbl, OnﬂaTa I.UTpa¢OB, Ba Kch" n.... » Disabled people » Employment terms and » Redundancy and Useful contacts

conditions leaving your job
. e .
\ .
»

» Looking for work Pregnancy and maternity

» Planning a career rights
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Universal Content
Management (UCM)

YnpaBneHue Meguna

YnpaBneHue
MeAava akTuBamMmum

YyeT n obpaboTka ayamo, BUAEO n
rpapuyeckmx marepmanos...

e« ABTOMaTn4yeckasa KOHBepTauusa o0bLEKTOB
N3 ogHOro goopmara B Apyrou

* HD-Video nnn DVD Buageo npeobpasyetcs
B Flash n cxartble dpopmarhbl

* [lpeactaBneHne BCex BapMaHToOB Meana
aKkTMBa Kak ogHoro oonekta B ECM

ORACLE



. Oracle ECM: Meaua aKkTuBbl

lpumep obpabomku ghomo usobpakeHus
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n306pakeHnm

15Mb, TIFF, 16.1m colours
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KayecTBO 1
opeHA

* YnpaBneHue
Ka4yeCTBOM C
Ha4uHasa ¢ 2001 r.

* YnpaBneHue
UM poBbIMM aKTUBaAMU
ana 200.000
MapKEeTUHIOBbIX
obbekToB ¢ 2006 T.

e EanHasn
KoprnopaTuBHas
cuctema ynpasrieHus
AOKYMEHTaMu, cautamm
U UHTerpauusa c
noptanom B 2007 r.
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PenepaTUBHbIE CEPBUCDI
ynpaBrieHUs1 KOHTEHTOM

Management (RM) be3onacHOCTbL U
lWwndppoBaHue
él_} m Oracle ECM obecneumnBaeT kak yHKLMN

3anageSysemrMicrusoﬂImernet[xplnrer Q@]@ ynpaBneHMﬂ HOCTynOM M 6e3onaCHOCTM BHyTpM
o 0 a6 e e peno3nTopusa, Tak U WwudgposaHmne dannos rnpu
gt cecon . . Y@ &

BHELWLIHEM XpaHEHUN UI rnepejade.

Sealed [medla User - superuser (Service Owner)

‘ Home Users Contexts System Settings Extensions Help Logout

« KomnnekcHas cuctema pasrpaHuveHus
AocTyna BHYTPU peno3ntapus

Manage System

This page lists all System Managd 1\ Add System Manager

1‘, (| New Manager |}

» LLlndpposaHme dpannos ans 6esonacHoro
XpaHeHna n nepegayn

Home | Users | Contexts | System |
User Site

» MOXXHO BLICTPO 3anNpPeTnTb SOCTYI K yXe
CKayYaHHbIM bannam

@ Done

» OrpaHnyeHne yHKUNK nevaTu,
KOMMPOBaHWSA, CHATUS 3KPaHOB
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. Information Rights Management

[MpuHUMN paboThI

‘ 4. PacnpegeneHue
2. lincppoBaHue n %
noanucb
P 1. Co3paHune
A LA Sealing tools Monb3o-
and APls
‘ BaTellb
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B SOMCE
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P IS g TR
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ABTO

3. HasHauyeHue

’Q T

ﬁ oy
7. MOHUTOPUHT npas 5. MpoBepka
AocTtyna =
npuBuUnerun

MpoTokon

6. DeTanbHbLIN ayauT ' ——%ﬂﬁ

Ayauta pocTyna

CepBep JlnueHsunmn
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HaumoHanbHbIN 6aHK Yexuu
ncnonbayet Oracle IRM gns
obecne4vyeHns beszonacHoCTU
BHYTPEHHUX OOKYMEHTOB U NOArOTOBKA
matepunanoB ansa lNpaenenus. C
nomoubto Oracle IRM peanusoBaHsbl
crnepyrowme oyHKUMN:

e lLUnchpoBaHne KOMMyHMUKaLNKn
vexay baHkom n MuHucTepcTeoM
donHaHCcoB

e [apaHTUpOBaHHas
HEeNMPMKOCHOBEHHOCTb BHYTPEHHEN
NHOopMaLnK

* MonuTnKM poctyna K JOKyMeHTaMm

* MOHUTOPUHI aKTUBHOCTU
nosfib3oBaTtenemn

NARODNI BANKA

ORACLE
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. KOHKYpeHTHbIe oTnu4uns

* EanHaga nHrerpauymoHHasa nnargopma
* [oToBble aganTtepsl K [Noptanam, CRM n ERP cuctemam
* APl n Web cepsuchel gns 3akasHbix cCUCTEM

* [1ns 6a30BbIX 3a4a4 MOXHO MCMNOMNb30BaTh Kak
KOpOOOYHOE peLleHne

* YcnewHble BHeapeHus B Coca-Cola, UBS, Time Warner,
Sony Pictures, Samsung Mobile, The New-York Times,
Vodafone...

* bU3Hec nonb3oBaTenm MoryT Jfierko pabotaTb C KOHTEHTOM
6e3 0byyeHuns

* Bce 3agaum ECM peluatotcst ogHUM NpOoaYKTOM
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