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Consumer Lifestyles in Russia

Travel and Tourism

Tourism has benefited tremendously from Russian consumers’ growing disposable incomes: spending on accommmodation
grew by 144% in real terms between 2002 and 2007. International, as well as domestic tourism, has experienced rapid
growth. Russians travel on city breaks, shopping tours, and to winter and beach resorts. The market is very competitive,
with many agencies offering a wide range of specialist travel options for the needs of different segments.

Impact

Travel destinations vary significantly according to income level. The wealthiest buy all-inclusive package tours to exotic
destinations such as the Maldives, Thailand and the Caribbean. For the middle-income segment, destinations such as
Bulgaria and Turkey are very popular during the summer months. Couples with children are a key segment in this
market, as they have increasingly developed a taste for the annual surmer holiday abroad for the whaole family.
Typically, Russians go abroad on holiday for 10-14 days and use air travel.

The top end of the market will continue setting the trends and attracting the highest profit margins over the forecast
period. In addition, domestic tourism is expected to develop, particularly with improvements in the transport network and
the growing number of cars.

Table 143 Consumer Expenditure on Leisure and Recreation: 1995/2000/2002/2004
f2006/2007

Rb billion 199512000 2002|2004 2006|2007
A-V/photographic/ 248.0 233.7 276.1 430.6 581.8 665.0
information processing

equipment

Other major 858.1 34.7 24.1 39.2 53.0 53.5
recreational durables

Other recreational items 9.6 5.5 3.5 4.5 5.2 5.0
Recreational and 17.2 41.9 97.1 173.6 281.5 332.2

cultural services
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multiple principals and multiple tasks. It discusses the form that performance measures may
take, the use made of these measures, and the responses that individuals may make to
them. Empirical examples from the fields of education and health, with a focus on the USA
and UK, are examined. There is clear evidence of responses to such measures. Some of

these responses improve efficiency, but others do not and fall into the category of 'gaming'.

Generally, there has been little assessment of whether performance measures bring about
improvements in service. The paper ends with consideration of how such measures should
be used and what measures are useful to collect.
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Journal Citation Reports (JCR-2009)
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IUTUPYEMOCTh KYPHAJIOB?
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Knaccudeckuil IMITaKT-(paKToOp: CUUTAEM
i1 xkypHaia J B 2009 .

N nuTupoBaHUM

BBIX0] (YO ITMKALNsT) 20()9{ 2008 007 | 2006

KypHana J uannmaaiaulgn BEEEEEEY

| o A
EHENEREHEHA 2
MUTHPOBAHUS U3 = gﬁg >

] ]

I I

2 . I I

BCEX O0CTATbHBIX m' | ,
I I

] ]

I I

KYPHAIOB PRBAGOR,

EEEEEEE
2009 2008 2007 2006

N

HUMIIAKT-(PAKTOP = -
(1) P YHCJIO CTATEH B )KypHaje J

3a 2007-2008 rr.
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