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Overlapping of communication models:
Interactional dimension

= Current sociocultural processes in the
fleld of public discourse

= he electronic discourse (web discourse)
universe

= => Are new communication patterns
and/or discourse strategies forming?

= => What is it; a different channel, or a
differing worldview ?



Conflict of discourse strategies

= Russian public discourse is highly
hierarchical (‘vertical’), deferential and

formal

= E-discourse (blogs, forums, chats)
demonstrates the opposite tendencies:
iInformality, negligence of written language
grammar and spelling, disregard for
socicultural conventions

= What will be the linguistic consequences
when the two overlap ?




YBaxxaembit AMuUtpun AHaTonbLeBnyY!

C yBaXeHunem,
Anekcen.

http://blog.kremlin.ru/post/9 15/12/2009




YBaxkaembll Amumpult AHamosibesuy!

30pascmsytume ewe pa3s! Nuwem Bam KyswuHoB Anekcel. Kozoa , kozoa
Bbl nepecmaHeme 6bimb makuM 006pbIM. [a s moHUMaro Bbl
npuHUMasIu rnpucs2y nepeo HapoooM, 3Ha4um u rnepeco MHoU.

Kozoa npekpamumcs 6ecripedes Ha cyem npuémHbix demel? Ho, He/lb35
)Ke 2pecmu BCeX o0 00Hy 2pebeHKy!

Tebe sorpoc? Myxuk 3ad0aém, moaoa poxau cam!!!

Umo y Hac B )KKX? Haoo scem becrisiamHO nocmasums cHemyuku. A,
/104y XXUBSI B KOMMYHa/IbHOU KBapmupe UHBasiud 2 2pynribl — 3a BOOy 5
BaH B O€Hb, 2a3 20puUm Kak 6yma ue/ibil 0eHb, C/iuBar0 KaHasiusayuto:
naady!

3a uymo £, 0o/mkeH naamumse? owiu Hax. HyxxHa /11005M
cripaseosiusocms. CKO/IbKO /100eU Nnume riepecmaHem?

)Kecmye Amumputi AHamosibesuy! XXecmue [mumputl AHamo/sibesuy!
Bom Bam moul cosem [/T1.

C yBaXkeHuUeM,
Asiekced.

http://blog.kremlin.ru/post/9 15/12/2009




Interactional dimension in the discourse

s Interactional dimension deals with:
s Presentation of self
= Distribution of talk, turn taking

= Maintaining ‘harmony’ between participants based on
sociocultural norms and universal principles
(Cooperation)
= Linguistic means include:

= Politeness strategies used to mitigate Face
Threatening Acts

= Ways of address and other formulas
= Discourse markers
= Prosody



Public discourse ?

Definiitons of discourse based on:

= Topics (religious, legal, gastronomic, political ...)

= Spheres (common, official, academic, ...)

= Participants and/or Beneficiaries (feminist, nationalist, ...)
= Channels (written, oral, electronic, ...)

= Tasks (persuasive, entertaining, ...)

Cluster, not a set of binary features

Discourse — the process of communicating values
and linguacultural models of a given discourse
community



Public discourse

= Open communication within a public
sphere, often concerning public interests

= Public sphere as opposed to private
= CIvility, morality, politics, common good



What is ‘public discourse’ In
Russian ?

= Between «o6uecTBeHHbIN» and
«NyONUYHbIN»
= 1. public vs. state
= 2. public vs. private

= Russian understanding of the public
discourse:

= Issues that are relevant for the nation (not the
community !!) or issues discussed by public actors

= discussed in private vs. discussed in public (in
media)



Electronic discourse

= Information-handling dimension
= Pragmatically defined efficiency of information search

= online request for information a prevalent goal-oriented
behavior => |led to working out new politeness
strategies

= Interactional dimension

= Communication (=o6LleHue), sharing as an ultimate
goal

= Absence (='voidness’) of a prototypical Addressee

= No means to build a model of his/her current cognition => a
deficient ‘theory of mind’

= Author’s ‘safety’ => high degree of Pragmatic Control



Pragmatic Control (PC)

= PC is responsible for various aspects of interaction between
participants in discourse; for both linguistic politeness and its
conscious and accepted absence.

= A degree of the Speaker’s assessment of her/his right to
certain communicative behavior towards the Addressee.
= Mmotivates the Speaker’s decision to use politeness strategies and to
choose among them.
= Politeness is but an instance of Pragmatic Control principle.

= the Politeness Strategies Hierarchy is based on speakers’
assessment of the degree of pragmatic control they possess in a
current discourse event with a given addressee.

= In certain cases even highly face-threatening acts are performed
without any mitigation.

= The way pragmatic control is expressed in various public discourse
events and shared between various discourse participants sheds light
on distribution of power



Discourse and sociocultural foundations of
Pragmatic Control

Personal relations between the participants in

communication

= background

= online

Controlled communication

= Discourse genres with a non-flexible scenario

= Institutional contexts allow only certain types of discourse

= Less than full communicative competence of a participant

= Socio-cultural norms determining status of the communicants
= Age, gender, position in the hierarchy, physical ability, hair color

BUT: high degree of PC doesn’t mean lack of linguistic

politeness

= Participant with high PC has a choice



Data sources

= 1. Dmitry Medvedev’s blogs
(http://blog.kremlin.ruhttp://blog.kremlin.ru;
http://community.livejournal.com/blog_medvedev)

= allow posts and free discussion (comments and new
posts within a thread, starting a new thread, etc)

= Mmoderated for obscenities and off-topic content

= 2. Blogs of Russian officials - civil servants

(http://gosblogi.ru/opml.xml)
= The blogs themselves are a funny mix of formal and
Informal registers in an electronic narrative mode

» Formal (informational dimension) — typical
bureaucratic expressions and constructions

» Informal - use of interactional discourse markers
addressed to the audience, borrowings from the oral
speech and specific internet jargon




Features for a discourse (interactional
dimension) analysis:

= Comments to the narrative in both data sources
= Modes of address and degrees of informality

= Evidence of ‘split’ or ‘intermediate’ politeness

= Communication goals

= Discourse genres

= Two samples demonstrate different strategies:
» 15t sample: December 2009 — split politeness

» 2" sample: February—May 2011 — intermediate
politeness



15 sample - Traditional (ca. 30%)

= High-power, Large-distance strategy

= T[raditional greeting and leaving formulae, forms of
address, expressions of gratitude

= [71y60K0)yBaxkaembil Amumpul AHmMosibesuy!
Cnacubo 3a sBHuMmaHue, Koy omsema

= Filinova, Mockosckasi ob/1acmsb 1 oekabpsi 2009 18:25

ny6okoysaxaembili Amumpuli AHamo/sibesuy
mo/ibKO 6/1a200apsi obpawleHuro Kk Bam /1U4HO MHe
yoasiochk o/ly4ums omsem o 2paxoaHcmse 8 PP
(MHO2Uue 20cyUpexxoeHUss omrnuckiBaromcs, rnpu mom
O4YeHb daxke uzobpemamesibHo). Ternepb HOBbIU BOMPOC
ornsams K BaMm, kak ropucmy, rno sawjume rnpas
Ccado0B0OYEeCKUX HEKOMMeEPYECKUX moBapullyecms.....




15 sample — Non-deferential

= Conversational language, lack of greeting and leaving
formulae

= Herneusoda eszeHul, KpacHosipckul kpal 1 dekabpsi 2009 20:27
30pas oMum aHam. 8 MU/IUYuu becripedesi. xomsim caxarom,
xomsim camu cmpe/isgrom. A npoKypamypa mpebyem ¢ HuUx
rnokaszameysiel. a cyobl? Mpocmo yMmopa. coesiarom ro 3akoHy , mak
MPOKYPOp ocriapusaem u cebe 2a/104Ky. BCe MoBsi3aHsbl.
adBoKamos HU BO MO He cmassim..

s BMewalmech B npobsiemy Masibix 2000008 mura Haweao BCe
pedepasibHble opaaHbl NMPodaxHsbl. a rPoKypPop Mos1000l cebe
Kapbepy desiaem. cmpsinaem He cywjecmsyrowjue oesa. Hy U rpo
cebsi He 3abbiBaem. mem 6o/iee OH 3ac/iaHHbIU Ka3a4yoK, HE
MECMHbIU... YBbl, BCE B PyKaxX HEMOHSIMHbIX /1Il00el C MOCKBbI U
KpacHosipcka. pas3sumusi Hem. Hy>XHO Bauwle sMeuwame/ibCmaso.

= Brnad, Pecnyb6siuka Caxa (5Skymusi) 4 dekabpsi 2009 11:48. Humatro
KOMMeHmMapuu U dymar: oypak Ha4ya/lbHUK-20pe 0/151 MTOOYUHEHHbIX
(bycckasi HapooHasi rnoc/iosuya). A 8bIB00 makou: oypak
MOOYUHEHHbIU,KOMOPbIU,MbiImasiCb U3basumbscsi om 20psi, UOEM K
Ha4ya/ibHUKY.




Discussion of the Sample 1 data

Electronic public discourse demonstrates
deviations from a ‘classical’ hierarchical (written)
public discourse in terms of language

Insignificant changes in the communication
goals. Overall, it is still the same discourse
genre of complaints to the boss — vesio06umHeie.

No evidence of intermediate politeness
strategies

= extremities, or ‘split politeness phenomena

= Persuasive or argumentative discourse Is rare

There is still a long way from making electronic
lamentations discourse into a real public
discourse, officials’ blogs yet have to become
discussion clubs




2" sample

s Year and a half later + another source
= Study of the address forms

= Scale of politeness:

Highly deferential
form->Low-power/Large-distance->Low-power/Neutral-dis
tance->No greeting-> To multiple Addressees (=ignoring
‘the boss’)

= Ihree threads from the MedvedevV’s blog
= 387 comments (115+164+108)

= Three blogs of regional officials

= Altogether 15 posts with 387 comments
(102+154+131)



2" sample
Highly deferential form - ??

Low-power/Large-distance

= (YBaxaemsblil) NlocroouHm lNpe3udeHm (17)
= [0CrnoouH 2ybepHamop (3)
Low-power/Neutral-distance

= (YBaxxaemnbil/30pascmsytme) Amumpul AHamo/ibesuy!
(131)

s EB2enuli Ecbumosud!; [lobpskil 0eHb, EB2eHul;
YBaxkaeMbll AnekcaHop; - (23)

No greeting (Non-deferential)
s 216 = 56%

= 338 = 87% (mostly addressed not to the blogger, but to
other participants

To multiple Addressees
= 20
= 19



2" sample: Examples

s PemoHm dopoe 8 2011 200y (April 29, 2011)
http://lipovich.livejournal.com/33747.html

= Buepa, Ha cosewaHuu y nasbl AOMUHUCMpayuu 2opoda Skoba A.3.
6b1/1 ymBEP)KOEH rnepeyeHb y/iuy 0719 peMoHma rnoKpbimusi MemMoooM
X0/100H020 hpe3eposaHus Ha 2011 200.

= 13 comments

= 1 typical request to the boss
= 12 — discussion of problems addressing the community

= /Jo6psbIl 0eHb, EB2eHul.
Muxaun 6/1uHKuH coenasn nepesod sekyuu Pusia N'yomaHa o
mpaHcrnopmHyou rno/iumuke:
http://www.polit.ru/analytics/2009/03/24/probki.html|

[pokommeHmupytme, noxasyucma. lNiaHupyemcs /iU nepexoo K
yusu/IU30BaHHOMY 0BUXEHUK B EkamepuHbypae? T.e. 6o/1bwue
MapKoBOYHbLIE KOMI/IEKCHI (TOO3EMHbIE?), COBPEMEHHbIU MOYHbIU
6bIcMpbIti mpamsal ¢ 060cob/1ieHHbIMU rymsmu. T.e.
og2paHu4YeHuUe asmomMobu/ibHo20 mpaghuka ¢ 00HOBPEMEHHbIM
yBe/siudeHueM mpaghuka obwecmseHH020 mpaHcrnopma.



Some less than regular examples

= 34paBCTBYW M NpoLBeTan, MOu
yBaXXKaeMbI AMUTPUIN AHATO/IbLEBNY |

s CaHa CaHblu!



Discussion of the Sample 2 data

= Intermediate rather than split politeness
strategies

= Presentation of self as a participant in the
discussion rather than a petitioner

= Addressing the community rather than the
blogger him/herself



Conclusions

= Are new communication patterns and/or
discourse strategies forming?

= Definitely yes!

= By using the same (as in other domains of
blogging discourse genre) linguistic means

= What is it: a different channel, or a
differing worldview ?
= 10 be yet decided

= Presentation of self, respect for the self and
the other



