CREANOR OY

PeweHua ana 6M3Heca, OCHOBaHHbIE HA OTKPbITOM NPOrpaMMHOM Kopfe



CopepxaHue

OcHoBHble koHuUenuun OTKpbIToro Koaa

MO c oTkpbITbIM KOgoM npoTmB MO ¢ 3aKpbITbIM KOQOM
_  KOrga ucnonb3oBaThb OTKPbIThIN KOA?

_  HaCcKOmbKO 3TO AelleBne?

_ BOMPOCHI U3OEPXKEK

[Nones3Hble npumepsl

- CRM - SugarCRM

- Project Management - DotProject



Open Source — 6a3oBas KOHLEMNUMS

"OcHOBHas naes oTkpbIToro koga npeaensHo npocta: MO xuBeTt
A0 TeX nop, NokKa NnporpaMmmMucTbl UMET BO3MOXXHOCTb
AOMOJTHATbL U pacnpoCcTpaHATb UcXodHbIn kof.” - Open Source
Initiative (MHuyuamuea Omkpbimozo Kooda)

MO c OTKPbITbIM KOAOM BKITHOHYAET B cebHA Kak cBOOOAHO
pacnpocTtpansiemoe O, Tak n MO, pacnpocTpaHsaemoe no
“finueH3un oTKpbITOro Koga”

Hawnbonee n3BecTHble NULIEH3UN:

~ Apache License, BSD license, GNU General Public License, GNU Lesser
General Public License, MIT License, Eclipse Public License, Mozilla Public
License

gon. nHda: http://www.opensource.org/licenses/index.html
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OTKpbITbIN KOA NPOTUB 3aKPbITOro

[encTBnTenbHO N OTKPbLITLIN KO Aewesne?
— MPOAOMKATCA ropsyme AnCKyccum
~ MPaKTUYECKMI B3rNSA: OTBET 3aBUCUT OT CUTyaLum!
Bce pelwiaet notpebHocTb 6m3Heca!

~  €CTb N1 HeobxoanMMocCTb BO BHeapeHun MO, He3aBUCKMO OT OTKPbITOCTH
UMK 3aKPbITOCTM MPOrpamMMHOro koaa?

OkynaemocTb nHBectuummn, Return on Investment (ROI)

- Mertog ROI 06bI4HO 1CONb3yeTCs ANS OLEHKM CaMUX BIIOXEHWIA — CTOUT NN
WHBECTUPOBATb

Obwume n3pgepxkn snagenus, Total Cost of Ownership (TCO)

- metoa TCO ucnonbayeTcs Ans oueHku v Boibopa BHegpsiemoro 10, nocne
TOr0 KaK NPUHATO peLleHne MHBECTUPOBATb



OOLme n3gepxkn BnageHus

CTOMMOCTb NULIEH3UN

_ CYWATaeTcs, YTo CTOUMOCTb NnLIEH3MK cocTaBnseT nutb 20% OT oBLLmX
n3aepxek!

~ TpebyeTcs Nn NULIEH3MS Ha onepauynoHHYo cuctemy? 6asbl 4aHHbLIX?
~ NOTPeBHOCTbL B 3aKynke "xenesa’?
BHegpeHune n nuterpaumsa ¢ cywecteytowmm MO
HacKomnbko nerko BHeapsiemo 107?
TpebyeT nu BHeapeHue cneundnyecknx HaBbIKOB?
MCNOSIb3YIOTCA N OTKPbITbIE CTAHAAPTHLI M MHTEPGENCHI?
NOHSATEH NN NYTb AanbHENLEro pasBuTna?
ConpoBoXgeHue
— [JOCTYMHbI N YCNyru Mo CONPOBOXAEHUIO?
~ TpebytoTCs NN HaBbIKW BHYTPU KOMMAHWNA?



OOLme n3gepxkn BnageHus

OOHoBREHMS

_ YTO genatb ¢ "6aramun”?

_  Kak yacTo obHoBnsetcs [107?

be3onacHocTb

_ CMOTPM BblLLE
Agantauums
nogxoaut nu [0 ans peLueHns 3agadmn?
HACKOSIbKO OHO MEerko B NOMb30BaHWUN?
COBMECTWM 1N NOSIb30BATENbCKUN MHTEPdIENC?
B KaKoi mepe TpebyeTtcst 0by4eHne nepcoHana?



Kak BblbpaTtb npaBunbHoe 1O ¢ OTKpbITbIM KOOOM?

B HacToswmn MOMeEHT Ha SourceForge.net 3apernctpmpoBaHo
134,864 npoeKkToB

~ 314 no CRM ( + 30 HoBbIX Kaxable ABa mecsual)

~ 493 no ynpaBneHuio NPOeKToMm

~ 381 no oUCHBLIM NPUIIOKEHNUAM

- 283 no ERP (ynpaBneHuto pecypcamu npeanpustus)
| KaK BblbpaTh Hanbonee noaxoasaLnin?
SourceForge.net gaet cnegyoLyo nHpopmauuto:
— PEeWTHHT Mo KONMYeCTBY Nonb3oBaTeseil

~YactoTa 0BHOBNEHWN

~  [ara perucrpauum

_ [arta nocnegHero 00HOBNEHMS

~ KONMYeCTBO CKayMBaHMii



Kak BblbpaTtb npaBunbHoe 1O ¢ OTKpbITbIM KOOOM?

Bce 3T0 TOMbKO CrncKu...
YpoBeHb AOKYMEHTaUnmn?
— [1OKyMEHTaLMs rOBOPUT O MHOrOM!
Hackonbko akTUMBHO coobLlecTBOonofib3oBaTenenm JaHHOoro
npoaykra?
~  aKTMBHOCTb AMCKYCCUN
~ KOMMEHTapuu KOHEYHbIX Nonb3oBaTenen
HackonbKo XOpoLUO yrnpaBnseTcs NpoeKkT?
ACHbI N NNaHbl ganbHeEWLWero pa3BnTmna?
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[Mpnmep no CRM: SugarCRM

OpHa 13 Hanbonee n3BecTHbIX OTKPbITbIX CRM cuctem
Opyrmne npumepbl: Compiere, vtiger, opentaps and many others
[1BoMHas NnULeH3ns:

_ basosasi Bepcus nog Mozilla Public License 1.1

— JIerko anrpenamnTcs 4o KOMMEPYECKON BEPCUM (CM. CNEAYIOLLWIA crang)

pa3paboTtana Ha “yncton” Open Source nnatdopme LAMP: Linux
(or Windows), Apache, MySQL, PHP

ConpoBoxageHue: 150 napTHepoB B 35 cTpaHax
http://www.sugarcrm.com/crm/
http://www.sugarforge.org/
http://sourceforge.net/projects/sugarcrm/



Functionality —— Advanced

Basic

SugarCRM Products

SUGARENTERPRISE. Oracle 10g Support

SUGARPROFESSIONAL. Cross-Module Reporting Oracle 9i Support
Campaign Reportin Offline Client Sync

SUGAROPEN SOURCE. Sl sl B
MS Outlook Integration SQL Reporting
Sales Forecastin

Lead Tracking Dashboard Charting i

_ Document Management

Contact Management Project Management Product Catalog

Opportunity Management  Case Management Quoting

Account Relationship Bug Tracking Contract Management

Activities and Tasks Employee Directory ~ 'eam Management
Wireless Access

Marketing Campaigns RSS Syndication

siiliags = Workflow Management
Shared Calendar Web Portals Access Control
Email Processing Multiple Deployment Opts
Low Number of Users » High

http.//www.sugarcrm.com/crm/products/editions.html



) SugarCRM - Commercial Open Source CRM - Mozilla Firefox

View  History Help  del.icio.us
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SugarCRM - Home eSugarCRMACommemal»QpenSowcecRMmgl

Welcome Tomi Logout  About o0 D OO & [a] A SUGARSUITE. “h

SUGARCRM.

COMMERCIAL OPEN SOURCE

lHome ’MyPortal Calendar Activities Contacts Accounts Leads Opportunities Cases Bug Tracker Documents Emails =

&3 search | || Go |

Last Viewed: none

Add Dashlets

#=] Create Contact

#=] Enter Business Card

#5) Create Accourt / Previous (0-0of 0) Next

¥ Create Lead

#55 Create Opportunity
@ Create Case

& Report Bug

filg) Schedule Meeting

Schedule Call

“? Help
QT2 X JOTPAD  Double click helow ta Edit. oMX
Welcome to SugarSuite 4.5 A

fE Create Task

Compose Email

HEW CONTACT

Close  Subject < Ouration  StartDate = SugarCRM proudly announces the introduction of 'Sugar Dashlet' in thism >
release. 'Sugar Dashlet' is an extensible framework which allovws
customers and users to create Ul components, both CRM and non CRM!
specific. This provides a powerful tool for end users and developers
to customize and create data objects based on individual needs. v
7 Previous (0-0o0f0) Next p
Office Phone — Date Created - MY OPEN CASES coWX
“ Start 7 Previous (0-00f0) Next M End M
Humber — Subject - Priority Status
MY MEETINGS
7 Previous (0-00f0) Next !
Close Subject Duration Start Date MY TOP OPEN OPPORTUNITIES cWX
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v
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[Mpumep MNO aona ynpaeneHunst npoektom: DotProject

OOWH N3 Hanboree ckaymBaeMbIX NAKETOB AS1A NPOEKTHOMO
MeHeaKMeHTa Ha SourceForge.net

apyrue BapuaHTbl: eGroupware, GanttProject, PHPCollab
nogaepKmMBaeTcd BOSIOHTEPaMU

nnuenamna: BSD License, GNU General Public License (GPL)
All POSIX (Linux/BSD/UNIX-like OSes), Javascript, PHP
nokanusaumsa Ha pycckuu!

CTpaHuLbl TEXNOAOAEPXKKU, a Takke "NpuoputeTHas nogaepxka” 3a
oon. nnary

http://www.dotproject.net/index.php
http://sourceforge.net/projects/dotproject
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*J dotProject - Mozilla Firefox

File Edit

@ @ @ ‘g‘ % TAG o http:ffwwww dotproject.net/demofindex. php?m=projects

View History Bookmarks Tools

Google Movial Intra  Kalenteri

») SourceForge.net: Software Map -

dotProject 2.0.4

Companies

Projects Tasks

Request Tracker

Calendar Files

Help  del.icio.us

Sanakirja.net Hakuv Creanor v

SourceForge.net: dotProject

Web2,0v MIDv Businessv Uutisety Omatv
o" dotproject - Open Source Software :: O.., o

O ~ |G|+ Google

dotProject -

.9}

© dotProject.net

FREE SOFTWARE

Contacts Forums Tickets

User Admin  Systern Admin

| -Newltem - v

Welcorne Admin Person

Projects

tabbed : flat

all Projects (11)] Proposed {0) | In Planning (4) | In Progress (2) | On Hold (0) | Complete (1) I Template (0} I Archived (0) I Mot Defined (4) ] Ganttl

sort by:

0.0%
10.0%
0.0%

0.0%

0.0%

0.0%

0.0%

100.0%

Done

Cormpany
cooperH
Spacesli Sprokets
cooperH

Ciajevd

Test Droopy

526

Spacely Sprockets
Test Droopy
Spacely Sprockets
Spacely Sprockets

cooperH

Project Name

indrive

windasso

nark

clientejevd-01
competition
adventmarkt

blogg

Test project droopy
Test

doctor

gestao desempenho

Help | My Info | Todo | Today | Logou

Company/Division: |h|l

v| | new project I

Owner| Tasks (My)
18/11/2006 - - - super
18/11/2006 = = - admin 1{1)
18/11/2006 - - - admin 2(2)
18/11/2006 - 24/11/2006 - admin 30
18/11/2006 - - - admin
19/11/2006 - - - admin
18/11/2006 . : - ladmin | 1(1)
20/11/2006 28/11/2006 28/11/2006 - admin 2(2)
18/11/2006 30/11/2006 - - admin
18/11/2006 30/11/2006 28/11/2006 - super 3(3)
02/10/2006 31/01/2007 02/10/2006 - admin 1(1)

Selection

O

OO0 000080

O

| Update projects status |[In Planning ¥ |

Not Defined
In Planning {4)
In Planning {4)

Not Defined

Mot Defined
In Planning {4)
In Planning {4)
Complete (1)
In Progress (2)

Not Defined

In Progress (2)




¥ dotProject - Mozilla Firefox

File Edit ‘iew History Bookmarks Tools Help delicio.us

[Z] @ @ [_E_l % TAG % o http:ffwww dotproject.net/demo/index. php?m=tasks Q - 'Google Q
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dotProject 2.0.4
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—2 (=
a“ Tasks Search: | User: [Person, Admin_v| Company: |A&ll Companies v| @
Task Filter: | My Unfinished Tasks v |

my todo : my pinned tasks : show inactive tasks : tasks per user

l Task Name Task Creator] Assigned Users Start Date Finish Date Last Update

[:] Spacely Sprockets :: blogg| 5%

# @ Log 5%  settup db tables O admin LRV C NN 15/11/2006 12:00 prn| 1 hours |00/00/0000 12:00am| - |

| Reports || Gantt Chart |

‘= Cciajevd :: clientejevd-tll[tl%

& @ |Log 0% Especificacidn admin admin {100%) 18/11/2006 08:00 am 1 hours 24/11/2006 05:00 pm -
| Reports || Gantt Chart |

[: Spacely Sprockets :: doctor| 0%

# @ Log 0% | Pay Doctor Bil admin LR e LG 16/11/2006 08:00 am| 1 hours |00/00/0000 12:00 am| - |

4 @ log 0%  start admin SN C TS 1 5/11/2006 02:00 pr| 1 hours |00/00/0000 12:00 am| - |
& @ Log 0% bt L Novatarefa admin admin {100%) (+1) 20/11/2006 12:00 am 48 hours 28/11/2006 03:00 pm -
| Reports || Gantt Chart |

[f] cooperH :: nArk| 0%

# @ Llog 0%  luonnokset admin SN E LIS 15/11/2006 08:00 am| 1 hours |00/00/0000 12:00 am| - |
& @ Log 0% pohjat admin admin (100%)  EEFe&Feda M- Hli] amDO.-’DO.e’UOUIJ 12:00 am

| Reports || Gantt Chart |

F‘-‘] SpaceSli Sprokets :: windassol 10% :

Done




J dotProject - Mozilla Firefox

File Edit

Yiew History Bookmarks Tools Help del.icio.us

@ @ lg‘ % <> TAG o http:ffwww, dotproject.net/demofindex.php?m=ticketsmith

Google Movial Intra  Kalenteri

Request Tracker  Sanakirja.net
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" SourceForge.net: dotProject

o" dotproject - Open Source Software :: O... o dotProject 9}
dotProject 2.0.4

Companies Projects Tasks

© dotProject.net

) (+] FREE SOFTWARE
Calendar Files Contacts Forums Tickets User Admin Systern Admin

Welcome Admin Person

| -Newltem- ¥ |

Help | My Info | Todo | Today | Logout

Trouble Ticket Management

Open Tickets

Admin Person <noreply@localhost> Test ticket 14 hours ago 11 hours ago [Staff] Open High -
#  admin Person <patrick@iccdocs.com> test 13 hours ago none Open Highest -
My | Open | Processing | Closed | Deleted | All Tickets

Report as PDF | Search | Back to top

Done




WWW.CREANOR.COM

Contact Information:
Tomi Rauste
tomi.rauste@creanor.com
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