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TexHonorna coBMmecTtHou paboTbl SDL:
peasibHbIe rnpumMepsbI npeobpa3oeaHus rpouyecca
nepesoda 8 KOMraHUSsIX

[3sna MopraH
MeHeOoXxep rno pabome ¢ 3aKkasqyukamu

SDLE



Mporpamma SDLS

e HoBoctn komnaumm SDL

 PblHOYHaA cutyauuma

* A3bIK U OU3HecC

 3agayum ansa busHeca

 PewweHunsa anga ynpaBreHus nepesogamm
* [pumepbl UCNONbL3OBaHUSA
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Hawa muccus

Mbl noMoraem KoprnopaLusiM yCrneLiHO BECTU OU3HEC BO BCEM
MUPE N COoKpaLllaTb U3OEPXKKM C MOMOLLIbIO MPOrpamMm n ycnyr
ANt co34aHus rnodanbHOro KOHTeHTa

OTO Ha3blBaeTcs yrnpasrneHnem rnobansHOn nHdopmaunen

SDLE




HoBoctun komnanuum SDL

° HegaBHUe npuobpeTeHuns
« Xopus — ntoHb 2010 .

» gedywuti uHmepakmueHbiti XML-pedakmop
* ocHoeaH 8 2001 200y
» paspabambisaemcs 8 ['onnaHOuuU

» Language Weaver — untonb 2010 .

* 0CHoB8aH 8 2002 2., nepsbil KOMMepYecKU ycrieWwHbIU Hay4YHbIU rpoeKkm ro
8bICOKOCKOPOCMHOMY CmMamucmu4yecKkoMy MauluHHOMY rnepeeody

 paspabamsieaemcsi 8 KanughopHuu

e CTpaTermns NOCTOSHHOro pacwmnpeHnsa noptdoens
TEXHONornu rnobdanbHOro ynpaesneHna MHhopMaLunen
SDL



HoBoctu komnanuum SDL: Ha3zHavyeHus SDLS

° noagAaepxka

o J1K3KM X3PUCOH — HOBbIV OAMPEKTOP MO Noaaepxke
* cosepuwieHcmeosaHue pabomsl ¢ KinueHmamu
* BHEOPEHUE 0rPOoCco8 o cmerieHU ydoernemeopeHHOCMU KITUEeHMo8
* orimumusauyus ripoyeccos ons YCKOPEeHUA U rnoseblueHus 3qbqbeKmueHocmu

* ynpaBnsieMble CNnyXO0bl N XOCTUHT

« Mapk Pug — HoBbIn gupekTtop rno T komnaHum SDL

* CYLLECTBEHHbIE BMNOXEHUA B UHPPACTPYKTYPY
* 06HOB/1EHHbIE M1amgopMbi
* yry4duweHHasi ycmou4yueocmae

° ucnonHuTenbHbIN anpekTop Language Technologies

« Mapk TannuH — HOBbIN UCMONHUTESNbHbLIN ANPEKTOP
* UCnosiHUTenbHbIN gupektop Language Weaver

« ©onblUOM onbIT ynpaeneHma U T-komnaHnsamu



HoBble npoayktbl ¢ mapta 2010 r.

CTUINb N OpPeHAVHr
- SDL Global AMS 2010
« SDL MultiTerm 2009 SP3
cpeacTBa NoBbiWeHUA NPpon3BoANTEINIbHOCTHU
« SDL Trados Studio 2009 SP3
- SDL OpenExchange
* npegBapuTtesnbHbiK Bbinyck SDL Studio Online
° aBTOMaTM3auusa npouecca nepesoaa
« SDL TMS 2007 SP4 n SP4.1
« SDL WorldServer 9.3 1 9.4
e aBTOMaTU4€CKMN U COBMECTHbIN NepeBon

* npuobpeteHne Language Weaver

* HoBble cpeactBa nHterpauun Microsoft MT ¢ SDL TMS
« SDL Enterprise Translation Server 2010 SP1



SDL B 2010 roay

San Jose

Singapore

NMpu3HaHHbIN NOep B rnobanbHOM ynpaBreHnn uHgpopmaumen

nyornu4yHas KOMNaHUsA C eXxerogHowu
npubbinbro 250 mnH. gonnapos CLUA

e Oonee 2000 coTpyaHukoB B 56
¢mnmnanax, pacnonoxeHHbIX B 34
CcTpaHax

¢ Begyuwas MHHOBAaUUMOHHaA TeXHOJNTorns

OTMe4YeHHas pa3yfimdyHbiMN Harpagamu,
ycnewHasa cTabunbHas KOMNaHuA

6onee 80% nepeBoa4YeCKNX KOMMNaHUMU Mo
BCEeMYy MUPY UCnonb3yeT NpoayKTbl SDL

6onee 1500 KopnopaTUBHbLIX KITMEHTOB
8
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PbiHOYHaA cutyauus

SDLE



Bbonee 10 neTt Ha3aa NpPoAYKTbl ObINK
npotye

BKIHOYEHUE U OTKITHOYEHNE
HacTpouka
perynmpoBKka rpoMKOCTM




2010: Tenepb BCE CrnOXHee

BRAVIA i-Manual online Font Size

Top Page = “BRAVIA™ TV Features = “BRAVIA™ Sync with Control for HDMI

“BRAVIA” Sync with Control for HDMI

Watching TV

Using the Home Menu Helps you connect compatible HDMI

equipment, such as a BD player or AV
amplifier, to your TV and you can control the
external equipment using the TV's remote.

Fun Features with
Connected Equipment \1/

Parts Description

Troubleshooting
Index With the “Control for HDMI" function, “BRAVIA" Sync helps to communicate with “BRAVIA"
Sync-compatible equipment using HDMI CEC (Consumer Electronics Control). Use the following
—» i-Manual online map settings and tips to help unify control of your connected equipment.

Press HOME, then select gaa = External Inputs = HDMI Set-up = Control for HDMI > On.
¥
* “Control for HDMI" (“BRAVIA” Sync) is only available for the connected Sony equipment that has
the “BRAVIA" Sync logo or is compatible with “Control for HDMI".

* The “Control for HDMI" settings must be set on both the TV and connected equipment. For



[lyTb KnneHTa

AN

laintance

How do you provide relevant information, in
their language and consistent to your brand? (e

I Prospect Requ Creating Global Content

You need a s@

Future |
O —
- - $ |
S i Reuse Personalization Process Automation =
mobie phones pay as you ge g

motde phonas uk
motie phonas direct

s ol O - Reuse of shared content

motie phones deals

woe phonas with free gift 1
memanwen o - Instant translation
motik phonas for cash

meemscoman - |ntegration with business systems and
* processes




A3bIK U rnodbanbHLIV OU3HeC

90% knuneHToB HP
NOKYNatoT NMPOoAYKTbl MO

69% .ii)MﬁbIJ'IM HP
reHepupyeTcs 3a cyeT
knuneHToB BHe CLUA*

| Tonbko 15%
nokKynaTtenen yBepeHHo
i COBepLUalOT MOKYIKMN
yepe3 nHTepdenc Ha
} MHOCTPAHHOM A3blKe**

i

N3BecTHoro 6peHaa B 3 pasa

i Bbilwe, HO 40% KnneHTOB
NpeanoYTyT TOKAIM30BaHHbIN
NPOAYKT**

* Bbnor Gilbane Globalization - Mary LaPlante, 2008

**(c) UccnepoBaHne Common Sense Advisory 2008, Proof Localization Matters - opraHMsaLuum ¢ YNCNEHHOCTbIO COTPYAHNKOB 6011ee‘I

3s0.



KOHTeHT B OM3Hece

v
v
v
v
v
v
v
v

150 cTpaH 1 3Ha4YnTENbLHO DosbLLee YnNCro BED-CaNToB
00 24 A3bIKOB

10%-HbI POCT OO bEMaA KOHTEHTA €XXErogHo
HeobXoaAMMOCTb BbICTPOro BbiXxoda Ha PbIHOK
HEBO3MOXXHOCTb 0OOpaLLEeHNS K NTOKansHOMY
noTpeoutento

00beEM OOKYMEHTaLUM NPEBbILIAET pa3dyMHbIe rnpeaerol
(bonee 500 eanHML Ha NPOAYKT)

BbICOKME 3aTpaTthbl Ha NevYaTHble maTtepuarol DTP
CITO)KHOCTb NOMCKA HY>XHbIX KOMMOHEHTOB




I'quemy KOMIMaHU UHBECTUPYIOT B NPOEKTbI SDLE

MHOrofi3bl4YHbIX UHULUATUB?

;\!'E
7 X

THE GILBANE GROUP

O Faster time to market

& Global content consistency,
quality and accuracy

O Improved global and product
brand management

0O Regulatory requirements

& Increasing revenues in specific
vertical markets

@ Increasing revenues in
established geographies

@ Increasing revenues in emerging
geographies

NAVANANANANANAN

0O Simultaneous product shipments

@ Increasing multilingual content
volume

Rated as "Critical" or "Very Important"

KomnaHus Gilbane Group, ncciaeaoBaHne Multilingual

Communications
as a Business Imperative 15



CtaHpapTHbIe nNpoueccehl:

N30bITOYHbIN 00BEM KOMMYHUKaLNN, HECOOTBETCTBUA U SDLE
ype3mMepHble 3aTpaThl

PasHbiM noaam

Y [NepeBop 0gHOMO
[ins co3ganms PernoHanbHbli S p
KaTanora HeobxoaMMo MapKETUHT TEKCTa BbIMOIHAETCA
TO € COAEepPXIMOe
oonee 9000 akToB npeacrasnser ABaxapl

B3aMMOZENCTBI coboit y3koe MeCTo

Ll
okanusa umusa —H Moanuch
x17 W nepesog
° NSO !
x1 / \
x

J 5 mecnues OT co3naHus KOHTEeHTa
ka Be6-c 0 ANA KaTanora ,U.O ny6nMKaU|MVI Ha
Beb-cainTe npoxoaut 4

mecsLa
= %
: r{b\/ (lepeson Ko Nokanusaumsa "‘@

Tonbko 18% BpoLutop
KTax
afaeT K KnneHTam

4 mecsiueB = HOBbIW NpoayKT AKBS 2 mecsiya = o6HOBNEeHue AKBS

16

UcTouHumk: npeseHTaums Philips Ha KoHdepeHumn SDL GIM, Bennkobputanus, Hoabpb 2006 r.



CtaHpapTHada opraHusauus

Research & Manufacturing Sales & Service &
Development & Distribution Marketing Support

Documentation Product Information Sales Collateral Knowledge Base

User Interfaces Customized Versions Website Website FAQs

Design Documents Packaging Campaigns Service Bulletins

Back Office Front Office 17



UHTerpauusa npoueccoB, NOBTOPHOE
MCNnonb30BaHMe KOHTEHTa U pecypcoB

=

Research & Manufacturing Sales & Service &
Devel.nent & Dis.ution Mar. ‘port

_Collateral KnowIedge Base

SSlES

MHorosisbIiu

LleHTpanbHOe BUpTyanbHoOe A3bIKOBOEe

XpaHunuiie
Back Office Front Office

18



UHTerpauusa npoueccoB, NOBTOPHOE SpDLS
Mcnonb3oBaHUe KOHTEHTa U pecypcoB

A

4

Research & Manufacturing Sales & Service &
Devel.nent & Dis.ution Mar. iport

_Collateral KnowIedge Base

SDLS Global Information Management

Back Office Front Office 19



YnpaBrieHne KOHTeHTOM Ans
TPaHCHaUMOHAarbHbIX KOMMaHUN

Research & Manufacturing Sales & Service &
Development & Distribution Marketing Support

Product Information Sales Collateral Knowledge Base
User Interfaces Customized Versions Website FAQs
Design Documents Packaging Campaigns Service Bulletins

-/ J

eI
et

A3bIKOBbIE TeXHONOrmm
obecnevyeHne eguHcTBa CTUNA K BpeHaa
aBTOMaTu3aumsa py4yHon paboThbl
aKTMBHOE UCMosib3oBaHWe rnobanbHOro KOHTEHTA
MIHOBEHHbLIN U aBTOMaTU3UPOBAaHHbIN NepeBoa
yBenm4yeHne npous3BoanTeribHOCTU NepeBoavYnNKOB

Back Office Front Office




Cucremsbl yrnpaBJieHUA nepesogamu

% g

Research & Manufacturing Sales & Service &
Development & Distribution Marketing Support

Product Information Sales Collateral Knowledge Base
User Interfaces Customized Versions Website FAQs
Design Documents Packaging Campaigns Service Bulletins

Y

—— ——

R T
et

A3bIKOBbIE TEXHONIOMUU
obecneyeHne eanHcTBa CTUNS 1 BpeHaa
aBToOMaTM3auua py4yHou paboTbl
aKTUBHOE UCNONb30BaHMe rNobanbHOro KOHTeHTa
MrHOBEHHbIN M aBTOMaTU3NPOBaHHbIN NEPEBOL,
yBENUYeHne npon3BoanTENbHOCTU NEPEBOAYNKOB

Back Office Front Office




CucTtembl ynpaBneHusi nepesogamMmm SDLE

* LleHTpanusauuns pecypcoB —

nepeBogYeCKME NamMsTH,
MaLUMHHbLIN NepeBoa,
NOBTOPHOE MCMNONb30BaHNE
pecypcos

LeHTpanusayus

* N0 BCEWN LENOYKe
NOCTaBKU
* C CYLLECTBYHOLLUMU

Ou3Hec-cuctemamu

COBMeCTHast
pabora

aBromMarun3auns

* yMeHbLUeHne obbema
py4yHOU paboThl

* NOBTOpPSAEMbIE U
HageXHble npouecchl

rMOKOCTb pa3BepTbiBaHUSA 2



1. ABTOMaTu3auus

* Bo3amoXXHOCTM ynpaBneHus nepesogamm

aBTOMaTM3aLMsA npoLecca nepesoa

* MMocnepcTBuA aBTOMaTM3aLUus

YMEHbLUEHNE 0bbemMa pyyHHOM paboThl
onpeaenseT npouecc
MOTOK onepaumin

* [peunmyllecTBa

coKpawllaeT 3aTpaThbl (Ha py4Hyto paboTy)

COKpalLlaeT 4Yncro owmnbok (owmnbkn obxoaaTcs 4oporo)

yBENUYMBAET NPOM3BOAUTENBHOCTb (YCTPAHAET Py4YHble AENCTBUS)
onpeaensieT NoBTopsieMble€ NPOLIECCHI U yNPaBnseT MMn (COOTBETCTBUE)

23



CtaHaapTHbIU npouecc nepeBoaa Ao
ucnosnb3oBaHnAa cuctembl TMS

SDLE

Process Start '

Y

Pain:
Manual gathering of
content to localize

Pain:
Yendor file analysis
resultsin excess cost/
delays

Pain:
Manual extraction of
translatahle content

Content Manager
Determines what
content requires

Content Manager
Sends translation
request (email orFTP)

Loc Manager
Reviews translation
request / manually

Vendori oc Mgy
P erforms word count
analysis and sends

Pain:
Unknown quality /
accuracy of T
leverage,

Loc MBnager
Reviews quote

transliation o aathers content / o quote
sends content
Y
Pain: Content MBnager

Lack of automation

Manually extracts

(integration into content from content =
content stores) store
Pain: Content Manager
Manual retrieving of Retrieves translation
translation assets assets -t
YE
4
Pain: Content MBnager

Lack of automation
(integration into
content stores)

Manually inserts
translation assets into
content store

22 NEUCTBUA BPYYHYIO

h J

( Process End H

Legend

Pain

Company “A” manual steps aided /
automated with SDL TMS

Translation Vendor manual steps
reduced ! eliminated with SDL TMS

Only manual steps expected in
translation process

iated with t i

+

process step

L

Y

A

Quote
Approved?

Vendorioc Mg

Sendstranslation

assets to transiator
(email’FTP)

F

Transiators
Collects content to
translate via email or

Vendor Loc Mg
Adjusts//resendsto
Loc Manager (emailf

FTP
reuse lost I | |
4
f !
Pan: h-country Reviewers Loc Manager Pain: Transiators Pain:

Mo ahility to Review translated Updates /! maintains Increased costs due to Translates content MNo ahility to
dynamically review i assets Translation Memories vendor T dynamically review ir-
context (on-ling) {if used) management/ |ack of context (on-line)

insight into TM gquality
b h
¥
Pain: m-counfry Reviews Translators Translators

Manual gathering of
content to review

Retrieves assets
(email orFTF)

i

Send translation
assetsto Loc Project
Manager

-

Savestranslation
assets in required
encoding

24




NMpouecc nepeBoaa ¢ cucrtremoun TMS

SDLE

Process Start

No manual
extractions of
content for
translation

Translation projects
created via TMS APl
or through TMS
monitoring for new/
changed content

Content Managers
are not required to
package up and
send assets for

trans lation

Contentis gathered
through content

Assets for
translation

-

Translation project
automatically
created through
defined business
rules

Process End

A

Translation assets
sentto or retrieved
by contentstore
(CMS, etc))

store workflow  ——»| automatically sent to -
(CMS, etc) or change or retrieved by TMS
detected by TMS
Automatic file

analysis, filtering
TM leverage used
calculate trans lati
cost

Loc Manager do
not need to retrie
trans lation assets
manually send to
translation vendors

Legend

Minimal required translation
process manual steps

Automated translation process
steps through SDL TMS

SDL TMS advantages or process
improvements

Automatic email notification

3 nnn 4 0eNCTBUA BPYYHYIO

A

Translation assets
are generated in
— same format as the

source assets

Centralized TM
updated upon final
approval

translation kit with
source assets, TM,
Terminology

Translates content

Review translated
assets

TMS provides a
translation web
interface or allows
exports to desktop
translation tools

Real time in -context
preview availahle
through TMS web

interface — reduction

of errors

Reviewers can
dynamically preview
translated assets

through web
interface

Reviewers need not
send assets back to
trans lation vendors
for minor updates —
can do themselves

Reviewers can
update translation
through web
translation tool -
updates TM

No asset retrieval or
sending necessary

No need forvendors
to manage TMs —
reduced project

management costs

25



2. LleHTpanusauus

* Bo3amoXXHOCTM ynpaBneHus nepesogamm

LieHTpanu3auns Bcex NepeBoAYECKMX NaMATeEN Tt
LleHTpannu3oBaHHOE NPUMEHEHNE TEPMUHOMNOMM
MCnorb3oBaHWe MalUNHHOIO nepesoaa B paboTte
oTCcrneXxuBaHue npoLecca NnepeBoaa, oLleHKa BpeMeHU 1 3atpar

* MMocnepcTBuA

NOBTOPHOE MUCMNOSb30BaHUE CYLLECTBYOLLIMX PECYPCOB Nepesoaa
eOnHCTBO bpeHaa

* [lpeunmyllecTBa

COKpallaeT 3aTpaTtbl Ha nepeBos (MeHbLLE CNOoB A4 NepeBoja BPYyYHYHO)
YCKOPSIET npouecc nepesoga (MeHbLUe paboThbl)
KOHTPOMNb W HarnsigHOCTb
eOnHCTBO bpeHaa
26



3. CoBmecTHasd pabota

* Bo3amoXXHOCTM ynpaBneHus nepesogamm

* KOMIJIEKCHOE peweHune aJid nosiHoro ynpasieHunsd rnpoueccom nepesoa

* OT NEPEBOAYNKOB [0 OTAENOB U NPeanpuATUA: BCA LEeno4yka
NOCTaBLUMKOB

 NocneacrTeus

* BCE€ KOMINOHEHTDbI B3aMMOD,eIZCTBy}0T
* C ApyruMmm cmctemamm ynpaBiieHNA KOHTEHTOM cOBMeCTHadA

* C NOCTaBLUMKaMW JIMHIBUCTUYECKUX YCIYr U BHELUTATHLIMU pabora
nepesoYMKaMm

* [peunmyllecTBa
* MO3BONSET n3bexarb JOPOroCcToALLEN U CITOXKHOW MHTErpauum ToO4eYHbIX
peLleHnn
* MpenocTaBndeT NnosiHble cBeaeHuns
* YNPOLLEHHbIN BbIOOP NOCTaBLMKOB

27



[MpeunmyllecTBa peLleHUun no

ynpasrneHuto nepesoaom SDL

aBTOMaTu3aLus npouecca nepesoga

« 3a cyeT aBToMaTusauum npon3BoaAnNTENIbHOCTb NepeBoia
yBEIMNYNBAETCA, a BPpEMA BbiBOAA HA PbIHOK YMEHbLLLUAETCA.

noBbILLeHMe KayecTBa U obecrnevyeHne eanHoobpasuns

« LleHTpanunsauns nepeBogveckon namMmaTn, TEPMUHOSIOTMN N CrioBapen
obecneymBaeT eaANHCTBO U TOYHOCTb BO BCEX TEKCTAX.

UHTerpauusi pecypcoB

« obecne4ynBaet AOCTYN K KoOprnoparmBHOMY KOHTEHTY U NAaHHbIM U3
pa3/invdHblX UICTOYHUKOB, B T.4. U3 CUCTEM YNnpaBJiIiEHNA KOHTEHTOM

CHWXXeHue obLux 3aTpar

* MOBTOPHOE UCMNOSMb30BaHME NepeBoaoB, BCTPOEHHbIN MaLUUHHbIW
nepeBos, yBernunyeHne Nnpon3BoanTeNibHOCTU N CHUXEHME 3aTpaT

HarmAaAAHOCTb CUCTEeMbI yrnpaBlieHUA

* NoKasartesim nepeBoga B pearibHOM BpeMeHUN A1Ad NOCTOAHHOIO
coBepLUeHCTBOBaHNA NpoueccoB

28



CooTBeTCcTBME OU3Hec-npuoputeTam

° yaoBNeTBOPEHHOCTb KIIMEHTOB

* NOBbILLEHHOE Ka4yeCTBO MNnepesoa
* yBeJIt4eHune obbemoB nepesegjeHHoOro KOHTeHTa

* FOTOBHOCTb K pacLUUPEHUIO

* nepeBof 6onbLlUNX 06bEMOB TEKCTA
 ynpouwaetcs gobasneHne OOMNONHUTESNbHbBIX A3bIKOB

°* YMeéHbLueHne BpeMeHn BbiXxoaa Ha PbIHOK

¢ aBTOMaTM3auma py4yHom paboThbl
° yrnipaBrieHue opeHaom

« obecneuymBaeT eanHoobpasne N KOHTPOb AN pa3fnnyHbIX A3bIKOB
e KOHTpPONb HaA 3aTpaTamMmm

 LEeHTpanu3aums n UCnonb3oBaHWe NepeBoavYeCcKnX pecypcoB
¢ aBTOMAaTU3aUNA pyYHOU paboThbl

29



MpeumyLluecTBa AN KOMNaHUN

° COBepLUeHCTBOBaHMe pabdboThbl C KNIMeHTamMu

* CTUMYINMpoBaHUE JNOANMbHOCTUN Ha pPa3siMyHbIX PbIHKax nytemM npegocrtaBl/ieHNA
I/IH(*)OpM8LI,I/II/I Ha A3blKe BalLLUX KITMEHTOB

* yyeT nHamsumnayasribHblX I'IpG,EI,I'IO‘-ITGHMVI Ha MECTHOM A3blKe
* COXpaHeHne KInnmeHToB 1 nogaepxaHne gornnm Ha pbiHKE

° eAUHbIU OpeHOUHr
* eANHCTBO 6peH,£|,a C Y4ETOM KYIbTYPHbIX HOAHCOB

* 0QHOpOOHAas A3blKOBas cpeda BO BCEX KaHanax KOMMYyHMKaLWm
* MoBblWEHNE NpMbLINK 3a c4eT eamHoobpasus bpeHanHra

* KOHTPOJb HaZ 3aTpaTaMu N YyMeHblleHne BPeMeHM BbiXxoaa
Ha PbIHOK

¢ KOHKYPEHTHOE NMPeMMyLLECTBO 3a CYET ObICTPOro 1 rMbKoro passepTbiBaHUS
MHdOpMaLMKN Ha LEeneBbIX PbIHKaX
 yBenu4yeHne NPon3BoaUTENBHOCTM U KOHTPOMb HaA 3aTpaTtamu

* ornepexeHne KOHKypeHTOB 1 yBeEJTM4YEHUNE O0JIN PbIHKA

30



Ucnonb3oBaHue SDL B komnaHum Intel SDULE

Why globalise, localise?

Intel Geographic Revenue Split

- Intel’'s Q4 2006 Earnings Support.intel.c

release stated that 79% of m
sales came from geographies O_
outside the Americas

100% -

Amernicas

75%

* Translation Memory Results
TM Matches as a % of Total Words

50%
Asia
Padific

25%

EMEA

% Match

Japan

0%

HEEEER

=
|

[T

1998

0 sy st T T T e T T
Q1/204 Q304 Q404 Q105 Q205 Q305 Q405 Q105 Q206 Q306 Q405

6 March 27, 2007 2kl [3100% Match B95%-99% Match O Repetition |

eFocus to drive authors to re-use content
eMore reused content = higher repetition = more 100% matches
«100% matches = no translation cost for those items

Q4 2006 - >80% content with a 95% or better TM match

20  March 27, 2007 Public |T@|nte| ‘ intel

UcTouHmk: npeseHTaumsa Intel Ha koHdpepeHunn SDL GIM, Bennkobputanumsa, mapt 2007 r.



Ucnonb3oBaHue SDL B kOMnaHuum

Salesforce.com

Website Traffic creates Leads

Lead Generation Gap
Copy Parity Content Parity

Unlimited Editic.

See Why 501,000 CRM Users Can't Stop Talking I Tempo e’ agll sqocelo;
About Salesforce.com Precios de referencia
: p

= N ] ey

tks 1T UK | FR
5.43% | 3.99% 5.43% |2.9304

Ratio of Web Leads to Non-Cust \As}ms
/ /4 o

- 7 Rati b Leads to Non- Cust
s S i AR Rt St S A, S S

UcTouHMK: npeseHTaums Salesforce.com Ha kKoHdepeHunn éDL GIM, Benukobputanusa, mapt 2007 r.




[Mpumep Ucnonb30BaHUA:
BbIXO4 Ha PbIHOK

3apgauu

Pe3ynbTaThbl

PHILIPS

" npubbInb: 37 mnpa. $
" cotpyaHukn: 115 000
" cTpaHbl: 60

" npoaykTtbl: 50 000

" 0QHOBPEMEHHbIN 3anycK
HOBbIX MPOOYKTOB Ha BCEX
pbIHKaX

" cokpauleHune
agMUHUCTPaTUBHOWN
paboTbl 1 3aTpaT Ha
nepeBos

" cokpalleHue
YeTbIpeXMEeCAYHOro cpoka
Ha nybnukauuio B
NHTepHeTe

" yMEHbLUEHNE BPEMEHN
ny6nukaunmn Bcex
MaTtepuanoB no NPoayKTy

® yMeHbLUEeHne BpeMeHun

BbIXOZa Ha PbIHOK Mpu
rmobanebHOM 3anycke

® coKpalleHue rnodanbHbIX
3arpar Ha KOHTeHT Ha 30%

" 35 A3bLIKOB M pasfnuyHble
TUMbl KOHTEHTA

® coKpalueHune
agMUHUCTPATUBHOM
paboTbl Ha 85%

® BCTPOEHHbIE cpeacTBa
co3gaHus, nepesoga u

ny6n|/||<au,|/|m KOHTEeHTa

«lMapTHepcTBO € KOMNaHuen SDL Nno3BonMno Ham CoKpaTuUTb 3aTpaTtbl Ha nepeBo bonee Yyem Ha 30%, a Takke
YMEHbLUMTb BPEMS BbIX04a Ha PbIHOK 4511 MHOTOSI3bIYHbLIX MApPKETUHIOBLIX MaTepmarnoB No NpoaykTy. PaHbLue

ny6n|/||<au,|/|;| CBEeLEHNN O HOBbIX NPOAYKTax Ha JIOKalslbHbIX canTax 3aHumana 4 mecsua, a Tenepb BbINMOJIHAETCA
3a HECKOJIbKO HEAETIbY.




[Mpumep Ucnonb30BaHUA:
eaVHbIN OpeHOUHr

MNMpodunb Pe3ynbTaTthl
» _{ "ronocosoe ynpasneHune _{ "LieHTpan13oBaHHas
ﬁ One Voice NHdpacTpyKTypa u
ﬁ CTaHAapTU30BaHHbIE
®10%-Hoe yckopeHue npouecchl
invent BbIXOAa Ha PbIHOK
"[0CTyn ANA aBTOPOB,
®cokpallueHue 3aTpaT Ha nepeBoOAYMNKOB U

. .
npu6eine: 118 mnpa. $ nokanusauutio Ha 100 mnH. penakTopoB

- . $ Ha npoTskeHum 5 net
coTpyaHukm: 320 000 "o6ecneyeHne BbICOKOTo

"MHTEerpaumsa c Katanorom
= crpaHbl: 6onee 170 I'IpO,ElyiT;lB N KayecTBa 1 eanHoobpasus
i "MmacLuiTabpyemMoe peLueHune
" NpoayKThl: 6onee Trigo
80000 - y 5
MITH. $

«B rmobanbHon busHec-cpene VIHTepHET cTan OCHOBHbIM MHTEPGENCOM B3aMMOLENCTBUSA MEXOY KITMEHTOM U
NOCTaBLUMKOM. KrnMeHT XO4EeT Nony4YmTb COrnacoBaHHYO N CBOEBPEMEHHYIO MHGOPMaLUKO BHE 3aBUCUMOCTU OT
MecTa 1 cnocoba ee nybnukaunmy.

AnucoH TyH, MeHeOXxep no nepeeody u siokanusayuu, Hewlett-Packard



[Mpumep Ucnonb30BaHUA:
BOCNpUATHE Nofib3oBaTeneun

3apaum PesynbraThbl
_{ " NoBbILLEHNE YPOBHSA _{ " ons ycnewHblX AeNCTBUN B
obcnyxmnBaHus ns cucTeme camoobenyxmBaHUA
noaaep>Kku oMnepos yBenundunack ¢ 20% fo 6onee
80%
" COKpalleHne BpeEMEHU U
3aTpar Ha nokanusauuio " NOYTK TPEexKpaTHoe
. . . NHpopmauumn cnyxobl yBenu4eHne CKopocTn paboTbl
KpynHEMLLINA NOAOEPXKKN ¢ rnobanbHbIM KOHTEHTOM
npoun3BoaunTenb
|
CENbXO3TEXHUKM B MUPE nepesop bornee 2 MIH. crioB ® 3aTpaTtbl Ha yrnpasneHue
Ha 6 A3bIKOB rnobanbHon nHopmaumen
" npubbInb: 18 mnpa. $ . cokpatleHbl Ha 40%
NHTerpaumus ¢ pelieHmem
. . .
= nunepsi: 11 400 Knova Service Resolution BCTPOEHHasa cucrtema ans
Management nepesoga pasnuyHbIX TUNOB
KOHTEHTa

" cTpaHbl: bonee 160

«lMapTHepcTBO € KOMNaHuen SDL obecnevnBaeT nogaepxky rnobanbHbix gunepoB Ha 40% gelwesne u
CyLLECTBEHHO YMEHbLUNTb BpeMa paboTbl. ATO NOSyvatoT peLleHna TEXHUYECKMX BONPOCOB B Ntoboe BpeMsa OHS U

HO4YM, YTO CYLLECTBEHHO YMEHbLUAET Harpy3Ky Ha LEeHTPbl NOAAEPXKKNY.
Hxo lNcmpak, dupekmop omaoena Dealer e-Business Services




PeanbHbIV npumep ORACLE

3arpy3kKa Ha Be6-canT u

ERSBfRpHN 0B Ha3HayeHus 3agay
Mgﬂgmse&cama MeHemKep no
aHue . MapKeTUHTy H
c¢annos MeHeaXxep no
cbopka cpannoB 1 oTnpaBKa peaakropam nepesoaam

. nepeBoAvMK 1
. penakTop

< 20"

< nepeBsop,

g TEKCTOB

M

E 151 pacnpegeneHve HabopoB Nokanu3aumm

S no nepeBoAYMKaM

8 U3BneYeHMe TeKCTa U NOAroToBKa HaGopoB
= 101 OnNA nepeBoA4YUKOB

§ § co3faHue MaTpULibl NepeBoaoB

=

ynakoBKa v oTnpaBKa (painoB B CIyx0y
nepesonoB

onpegeneHme HOBbIX UITN UBMEHEHHbIX cbaﬁnoa

Ao nocrne

36



PeanbHbIV npumep ORACLE

20 I . 999, [OCTOSIHHO CUHXPOHWU3NPYETCS
251" * MPOCTON NpoLuecc 13 5 waros
S 20- * 5 o1Hen, a He 30 n bonee
8
= 15 * YBENMMYEHNE NPON3BOANTENBHOCTU
5 10- * CHW)KEHME 3aTpaT Ha NepeBo
ST
Y~ §
5_
0_

Ao nocrne

37
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E-mail: dmorgan@sdl.com
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