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B npe3eHTauuu...

» YT0 Takoe Amadeus QC?
» OCOOEHHOCTU U KOMMOHEeHTbI

» [penmywiectBa

aMaDEUS
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Yto Takoe Amadeus QC?

» Amadeus Quality Control — HoBoe, rMOKoe
pelwieHue And ny4yweun opraHnsaumm exegqHeBHOMN
AeATerIbHOCTU areHTCTB U NMOJSIHON rapaHTumn
KayecTBa KaXxgoro OpoHnpoBaHus.

» MonHoCTbLIO aganTupyeTcs K OU3HeC npoueccam u
TpeboBaHUAM areHTCTBa, YTO AaeT BO3MOXHOCTb
nony4yeHnUs1 MakcumanbHou 3pheKTUBHOCTHU OT
Kaxgoro pakrta npogaxm.
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Yto Takoe Amadeus QC?

» WMHTerpauma B Amadeus Selling Platform
» 3anycK aBTOMaTU4YeCKMUN UMK «NO TPeOOoBaHUIO»
» Ana opoHupoBaHuin Air, Hotel, Car, Cruise, Insurance, etc.

» Jlerkoe cosgaHue / ynpaBneHue /| Ha3Ha4YeHUe nNpaBun
npoBepoK
» CoobLeHus:

» Ownbkun / Error messages
» MpeaynpexaeHunsn /| Warning messages
» UHdopmaumoHHble coobweHus / Information messages

» U/ N DencTBUA...
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Yto Takoe Amadeus QC?

LleHTpann3oBaHHOe ynpaBneHue npaBunamMm n nx

Ha3HAYeHUAMMU

BO3MOXHOCTb onpeanesfieHnAa npasuilt B 3aBUCUMOCTU OT

pnesitenbHocTn areHTcTBa (business, leisure, travel, etc.)

Cucrtematnyeckas npoBepka kadectBa Kaxxgoro PNR Ha

3Tanax 6poHnpoBaHus [ pacuyeTta Tapudca / ohopmneHus
Ouneta

MpoBepka cooTBEeTCTBUSA CO34aBaeMoOro 6poHMpPOBaHUS

NpaBunam areHTCTBa

Hanunuyune onpeaenéHHbiX ariemeHTOoB B PNR

Hanunuyme gaHHbix ana Mid / back-office cuctem
CootBeTtctBMe travel policy (areHTcTBa / KOMNaHUN / KNNeHTA)
JononHutenbHble 4eNCTBUSA B npouecce npoaax
NMpuHyanTenbHoe 6poHMpoBaHMe BblIOpaHHbLIX NpoBanaepos

dAMADEUS
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Yto Takoe Amadeus QC?

[[apaHTUA COOTBETCTBMA...
» MpaBunam areHTCTBA:

» Bce 6poHnpoBaHus
AONMXHbI coaepXaTb
anemeHT TKTL

» He ncnonbsoBartb FOP
CASH

' |
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Yto Takoe Amadeus QC?

» Hanunuune onpenenéHHbIX anemeHToB B PNR
57 RMC (C)SX:CD-5X9910400, YV-NV, 2ND CHOICE LEVEL
58 RMC (C)ATT:TCYPD, CAR

59 RMD (C)AMADEUS SAS/LLES BOUILLIDES BP69/485 ROUTE DU PIN
MONTARD/06902 SOPHIA ANTIPOLIS CEDEX

» Hannuue paHHbIX gna Mid / back-office cuctem
64 RM x/SAP / TN=4000023244

65 RM x/S5AP/PID=00002506
66 RM x/SAP/SID=010/C11+20060522
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Yto Takoe Amadeus QC?

[[apaHTUA COOTBETCTBMUA...

» CootBeTtcTtBue travel policy (areHTcTBa / KOMNaHuu /
KIMMeHTa)

» Y areHTCTBa ecTb cneuy. Tapudgpbl AF 9‘,7
[ | [ | |

» Y KOMNnaHuu ecTb cnewy. Tapudbl BA

222

» KnueHt npeanouuTtaer LH
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Yto Takoe Amadeus QC?

FapaHTna cooOTBETCTBUA...

» [lononHuTenbHbIe AENCTBUSA B NpoLecce npogax

» AnnTenbHoOCTb NpebbiBaHuA > 3 days [ NpeanoXuTb
OpoHnpoBaHUe aBTOMOOUNSA

» MexayHapoaHasa noe3fka [ Service Fee = 15 Euros

» OTnpaBka e-mail, 3anyck Word/Excel nocne
OpOHMpPOBaHM ...

dAMADEUS
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OcoOeHHOCTH

CocTtounT N3 2 KOMNOHEHTOB:

» Quality Control Manager (QC Rule Editor and Administrator

Modules)
» Quality Control Rule Checker

Quality Quality
Control Control Rule
Manager Checker
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OcoOeHHOCTH

» PNR npoBepsieTcs B MOMEHT OpOHMpPOBaHUA

» KoHTpons ...

» ABTOMaTU4YeCKoe BHeceHue CTaHAAPTHbLIX
SNIeMeHTOB

» 3alWMIEHHbIU OOCTYN K npaBunam / KoHdurypauusa

» JKypHanbl cobbiTum (log files)

dAMADEUS
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OcoOeHHOCTH

» MacwTtabupyemas apxuteKkrtypa

» MpaBuna coxpaHAlTCcA B LleHTPanbHOW cucteme

» Bubnuoteku npaBun nyonukyrTcsa Ha ypoBHAX Group /
Office / CID

» YaaneHHOE Ha3HayYeHMe U YCTaHOBKaA

» ABTOMaTU4ecKas pennmkauusi npaBu’

dAMADEUS
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Amadeus Quality Control Manager

Welcome to Amadeus

Welcome

5 Welco Amadeus Quality Control Manager Version 2.0P200
pd VVEIComEe

% Launch Administrator

Amadeus Quality Control Manager is the module of Amadeus Quality Control that allovvs you to customize
% Launch Rule Editor your agency's quality control processes.

Exit With Quality Control Manager you define checks and processes centrally, allowing you to manage your selling
and husiness practices interactively at the time of booking. This ensures the systematic compliance of your

agents' reservations with travel policies, mid & back office accounting requirements, best practices and
agreed customer service levels.

There are two components:

»» To configure Amadeus Quality Control launch the Administrator

With the Administrator you can configure customisable office or rule settings at PNR,
agency or network level.

» To create rules launch the Rule Editor

With Rule Editor you can create and maintain quality control rules and rule file libraries.

© 2006 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright lavws.

» Quality Control Manager oOCTyneH TONbKO

AAMUHMCTPaTOPY AMADEUS
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AOMUHUCTPUPOBaHME Ha
pa3HbIX YPOBHAX:

» Office group
» Office
» CID

» etc.

Amadeus Quality Control Manager

Administrator

Administrator
% Rule Editor

Exit Please select the level you want to administrate:

® My Office Group: ALL_INSUR

QO My Office: MOWR22901

O My Certificate: 252247403492

O Office: [ ==
O Certificate: . ]

© 2006 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright laves.
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Amadeus Quality Control Manager

File Edt Yiew Tools GoTo

Rule Editor ROAGBESRRC e ee DR
%  Administrator .{/ All RuleFiles = Modify RuleFile SR Exercise 7

Rule Editor General Information | Rules Details I

Exit w Rule 1: [Active]
Click on a value to edit it

» Welcome

w Condition 1
If |find Atleast1 Air Segment element(s)
and Where property Airline s BA

w Condition 2
and If ldon't find Atleast1 Form of payment element(s)

and Where property FPText Contains CASH

w Actions:

Then apply the rule at time of Any
And display warning message Please enter FP CASH

And automatically send a Cryptic Command FP CASH

To modify the rule, click Here
To add a new rule, click Here

© 2006 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright lavws.

» HoBbIn rpacpuyecknn nHTepcenc ana HanmcaHmsa npasun aMaDEUS
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Amadeus anlity Control Manager

Administrator

Administrator Office Group: ALL_INSUR
» Rule Editor

Office: MOWR22901

_I RuleChecker Bypass | Poirt of Sale

Action from RuleChecker

Certificate: 252247403492

Rule Files/Sets I e File/Set Actions |
V4

Exit

O {Aliow RuleChecker Bypas:

QCO does not raise a
ruleChecker error message.
Check this option to bypass QCO

By default, a PNR is only filed if \|

Queye

Queus

Q [7] Creste a General Remark:
[T] Send Bypassed PNRs to a specified Bypass Queue

Category

Category

Cffice Id

[ Send messages to a specified message Queue

Office Id

\ even if the current PNR
\ generates a ruleChecker error /'

message. /
~\_/

Inheritance Levels

€y TOP

@ Office Group

&Y, Office

Certificate

@ 2006 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright lavws.

»  CrtpaHuubl «Momown» online.
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Amadeus Quality Control Manager

File Edt W“iew Tools GoTo

Rule Editor m@H FUNRCNE I N D

J All RuleFiles/Sets | All RuleLibraries l Recycle Bin J

> Welcome

»  Administrator

Rule Editor [Mame | |Description

Exit -{'/ LOGICAL THINGS -
-{-/ My first rulefile AK checks PNRs to contain RM ABCD
~#, name krutko
<+ NAPINDURIL
v{"/ NUM OF KILLED CUST Every time when you Kill customer you should add RM*KILLEDCUSTOMER with sequent
-{-/ pax not adt krutko
~ ", PNR RULE FILE TO CHACKE A PNR TO CONTAIN RM ABCD
—{/ PR rule 1 checks that all pnrs contain rm abed ...
-{'/ PR RULE 2 checks that there is a rm containing SAYINGS 100
-{) PR RULE 3
-, PRRULE 4
-, PRRULE 6
.~ PRRULE SET 1
-, PSNG NAME CHECK THE NAME
-{ ", RECLOC FIND RL AND KICK OFF NOTEPAD
', i -

| NewRuleFile || NewRuleSet || Open il Delete |

© 2006 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright laws.

» Rule Files/Sets rpynnupymTCﬂ B Rule Libraries. aMaDEUS
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[3] Amadeus € .wng Fiaw~rm

Menu & B

51

Main | Audiary | MCO | Address | Fareelements | Services | Remarks |  Securty |

T W0 HHa Ol 239 224 &

Responsible: MOWR22901 @ Queuing: MOWR22901  Company: 14
w Main Add  Name - Contact - Frequent fiyer - Ticket arrangement - Miscellaneous remarks - Received from
1 AMADEUS TEST MR
AP 12343587

TK OK 13NOV MOWR22901
w [Rinerary
$2 HKl BaA 881 C DME 01DEC 05:50 LHR 01DEC DT:DDOE;O
Insurance
MCO

BillingMailing address Ad«  BillingMailing address
p Fareelements Add: Payment - Original payment - Validating carrier - Commission - Endorsement - Fare discount - Original issue - Extra - Queuing
ion

n ~ IB & ' > ' ; ' Office: MO

» 3anyck Rule Checker no 3anpocy.
AMADEUS
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Amadeus Quality Control Manager

Administrator

Administrator Office Group: ALL_INSUR  Office: MOWR22901 Certificate: 252247403492

RS RuleChecker Bypass I Point of Sale | Action from RuleChecker Rule FilesiSets Rule FilesSet Actions

Exit @ v End of Transaction Commands ... ¥ Ticketing Commands .

ER - Save changes, Redisplay [T] TTP - Issue Ticket

[T] ET - Save changes, Remove [] TTR - Re-print Coupons

[T EF - File associsted PNR [] TTM = Print MCO

[T] ETK - Save, Changes code, Remove ["] INE - Print invoice, Extended
[T] ERK - Save, Changes code, Redisplay [T] INY - Print invoice

[T] QE - Place in Queue [T] IMP - Print tinerary

[] QER - QE and Redisplay [T ITR - E-Ticket ttinerary receipt

[T] QF - Save, Remove from/Exit Queue
[] QFR - GQF and Redisplay

[T] @M - Place PNR in Multiple Queues
[l RR - Copy PNR

[T] BT - Save, Create AR

¥ Pricing Commands

[] FXP - Price PNR and Create TST loliesitance Lowels

[T] FXU - Rehook using specific fare, Create TS1 O TOP
[] FXB - Rebook with lowest fare, Create TS @ office Group
&Y, Office

@ [ Show Informative Messages

B certificate

@ 2006 Copyright Amadeus IT Group S.A. All rights reserved under national and international copyright lavws.

» ABTOMaTnyeckum 3anyck Rule Checker no HazHa4YeHHbIM

TPaH3aKUUAM. aMaDEUS
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Command page % ’5 ?«5 """ Q ﬂ - Af;; é

':‘mrlt-:- | Public SmanKeys | Office S
ot ‘Qn ‘Qu al | au

RP;’I[OHR22901[ @Amadeusﬂ "ty Contmlr,..ﬂ;.
.AMADEUS/TEST MR :
BA 881 C O1DEC 5[ Action view SHelp &
SEE RTSVC -
Al G i ule Messages B 3
TK OK13HOV/MOWR2Y
RC MOWR22901-W/iK
FP CASH /N Please enter FP CASH
*TRH*

Rule Messages

A PNR not success.." checket PNR checked in: 1.36 = Mode: On Demand

[DT [Heady [Ln 146 Col 2 é Amadeus Host Access

UHTYyuTBHLIN AnanoroBbin 3KpaH Rule Checker ansa
norib3oBaTtersien (areHToB), MONMHOCTLIO

noaaepXxusBawowWwmm aoobasneHne TpaH3akLuum B
rpaduyeckomM U py4yHOM pexpmax. dMADEUS
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[] Amadeus Selling Piatform

Menu

®

Main

B B

D

| Auxiliary

€

l

Address

Responsible: MOWR22901
w Main Add  MName - Contg

Action View Help

Rule Messages
AP 12343587

TK OK 13NOV MQ

Rule Messages

w Rinerary
o HKl  Ba /1 Please enter FP CASH
Insurance
MCO
Billing/Mailing addreg
p Fare elements Add s
option
Services Add Seat - Md
» Remarks Add: Account

Security Add  Security

P

| Fareelemerts |  Services

[3] # .nadeus Quality Control - RuleChecker

R2@a0

[FP CASH

A\ PNR not successtully checke

MR checked inc 1.77 s
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Mode:

F

Remarks

On Demand

|  Secwity |

B R& G

#e - Extra - Queuing

Office: MOWR

dAMADEUS
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B A mE G

Scripts | Pubhc Smart KEYS | Office "r'rHrﬂ ey

Rpmmm22901f
.AMADEUS/TEST MR
BA 881 ¢ 0iDEC 5| Action View =Help
SEE RTSVC
Al G i Rule Messages
TK OK13HOV/MOWR22
RC MOWR22901-W/R et
FP CASH /3 Please enter FP CASH
* TRH*

| ot | QD on | ol‘ou RL Ap"'

@B T

= wcessfully checker

[DT [Heady [Ln 146 Col 2 é Amadeus Host Access

dAMADEUS
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[MpenmMyLlecTBa

» Ona KnueHTa » na AreHTcTBa
»  YRNyJlleHHbIN » OKOHOMMSA AeHer
cepBuUcC

» JKOHOMMUSA BPpeéMeHU

»  OKOHOMMSA » YMeHblueHue nepegenok PNR

BpeMeHu
» [apaHTuA KayecTBa ycnyr
» Ona KomnaHuwm » Ona AreHTta
» OKOHOMMSA AeHer » Momolb B BbINOSTHEHUN

» IKOHOMMHA CTaHAAPTHbLIX Npoueayp

BpPEeMeHMU » MoxeT cchpoKkycnpoBaTbCH Ha
o0CnyXnBaHUU KNMEHTa

dAMADEUS
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B cneayrowux penunsax...

» Undo/Redo
» WmnopTt Rule Files

» KnaBuwun O6bicTpOro

Bbi30OBa

» [Mevatb

» Slabiku: GB, DE, BR, ES, Thii list can
FR, IT, RU, JP change

dAMADEUS
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Cnacunoo!

dAMADEUS

ooooooooooooooooooooo



