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LEJIb ONMPOCA - opraHusauus MakcuManbHO
acdhdekTMBHON paboTbl CeMUHapa

Ob6o0buweHus bbinu coenaHbl, 206 803MOXKHO.

Ecnu Bbl 3amemume Kakue-mubo HemodyHocmu usnu
3axomume 4mo-1ubo 0obasums, roxarsyucma, He
CmMecCHsAUMmeck MeHs1 ocmaHaesrnueame.

AIM OF THE SURVEY is to provide maximally effective
work of the WS.

Summarizing was made where possible.

If you will notice any inaccuracy in data interpretation or wish
to add something, please, do not hesitate to stop me.



NPUCYTCTBYIOT 45 (40) YYACTHUKOB U3 18 (17) CTPAH
IN TOTAL WE HAVE 45 (40) PARTICIPANTS REGISTERED FROM 18
(17) COUNTRIES

» Y3bekucrtaH, Xopatus (2), Jlateua (2), KazaxcrtaH
(5), benapycb, bonrapusa (2), Cepbus, KelpreiactaH
(2), YkpauHa (6), 3ctoHus, Cnosakugd, Typuus,

(2), Poccusa (12), MoHronus,
MongoBa, AsepbangxaH, Konymous

1 « Uzbekistan, Croatia (2), Latvia (2), Kazakhstan (5),
Belarus, Bulgaria (2), Serbia, Kyrgyzstan (2),
Ukraine (6), Estonia, Slovakia, Turkey,
(2), Russia (12), Mongolia, Moldova, Azerbaijan,
Colombia



B ONMPOCE NPUHAIIN YHACTUE

20 y4acCTHUKOB

n3 15 ctpaH (85% OT uncna Bcex NPUCYTCTBYHOLLNX
CTpaH)

n3 18 opraHmnsauymu,

« RESPONSES PROVIDED BY:

26 participants
from 15 countries (85 % of all countries presented)
from 18 organizations



COCTAB YYACTHUKOB:

* PykoBogutenn\ynonmHOMOYEHHbIE NpeacTaBuUTeNun
OTtoenos AM opraHusauuin - ynonHOMOYEHHbIX MET.
opraHoB (npunoxeHune 3 MKAO nyHkT 2.1.4) M\ATT
NOCTaBLWMKOB aBUaLMOHHOIo MeT. obcnyXnsaHusa (8 —
50%) — 23

« PykoBoautenu\npencraButenm y4ebHbIX
yupexaeHumn\orgenos no nogrotoske AMIT — 3 nntoc
npencrtasmtenn PITMY(4acTtnyHo)

PARTICIPANTS ARE:

* Heads\empowered representatives of AM Departments
of the organisations - authorized Met. Authority AND \
OR Met. Service Provider (ICAO Annex 3 Clause 2.1.4)
Is not Met. Service Provider in the country) in country (8
- 50%) — 23

« Heads\representatives of educational
institutions\departments on AMP training — 3 plus RSHU
participating in the survey where appropriate)



OlnbIT YHACTHUKOB B OBJIACTU OK AMI1
RELEVANT EXPERIENCE IN AMP COMPETENCY ASSESSMENT

OTtBeTcTBeHeH\BoBne4yeH B opraHu3sauuro OK AMIN - 18

3aTpyaHUNUCb OTBETUTb, HET NoaooHoro onbita — 10

fABnsarck cepTtuhmunpoBaHHbIM TpeHepom\npenoaaBatenem ana AMIN -5
Y4yactBoBan\yo B nepuoanvyecKkmMx HauuoHasribHbIX aTTecTaumax U MUHCNEKTOPCKUX
npoBsepkax — 3

OTBeTCTBEHEH 3a pa3paboTKy y4eOHbIX N obpa3oBaTeNbHbIX MPOrpamMmm no
nogroroske AMI - 3

Y4yacTtBOBan B COOTBETCTBYHLNX MEeXAYHAPOAHbIX U HALUMOHANbHbIX Y4€OHbIX
MeponpuaTUAX — 3

Umero yaocTtoBepeHne Ha3Ha4YeHHOro MHCNeKTopa K KBannupukaumMoHHbIM
nposepkam — 1

Responsible / | am involved in all activities related to AMP CA — 18

No answers \ no appropriate experience — 10

| am the certificated trainer\teacher for AMP training — 5

Participated\ing in periodic national certifications and inspection checks — 3

| am responsible for development competency-based E&T programs for AMP — 3
| have participated in appropriate int. and national seminars — 3

| have certificate of appointed expert responsible for AMP qualification check — 1



NMPO®ECCUOHAIbHbIN ONbIT YYACTHUKOB CEMMHAPA
PROFESSIONAL EXPERIENCE OF THE WS PARTICIPANTS

Ilet B 0GnacTtn aBnaymMoHHOMN
METEOopOonormu

12
e <2neT -2

e 3-10netr-3 10

e 11-20 netr -5 8
e 21-30 net-5

« >30ner- 11 6

Years in the field of aviation

meteorology
e <2years-2 0 . . . .

e 3-10-3 <2 3..10 11..20 21..30 30>
« 11-20-5

e 21-30-5

« > 30 years - 11



LEJIN YHACTHUKOB
AIMS OF THE PARTICIPANTS FOR THE WS

C 1eM, 4TOObI OOMEHATBLCA MHEHMUSIMM MO BOMpocam
aBnaymoHHomn met. — 20

C Tem, 4TODObI NO3HAKOMUTLCA C 3apyOEXHbIMW KOMnneramy —
14

C Tem, 4ToObI NPUHATL Yy4acTue B HOBOM NpoekTe — 9
[Tony4nTb OoM. HOBblE 3HAHMA N METOANYECKME maTtepuarsbl -1

C Tem, 4yTODObI YCOBEpPLLUEHCTBOBATL AENCTBYIOLLYIO Ha
npegnpusatum CnYK - 1

Sharing ideas on aeronautical meteorology — 20
Getting to know international colleagues — 14
Chance to be involved in a new project — 9

To receive additional new knowledge and guidance -1
To improve currently used QMS - 1



PA3SPABOTAH J1IN B BALLEU CTPAHE MNJNTIAH 14
MO NPOBEOJEHWUIO OLIEHKU 12
KOMMNETEHTHOCTWU AMIN 4O HOABPA
2013 T.? 10

- [Na-4
« Her-12

DOES YOUR COUNTRY HAVE A PLAN TO
IMPLEMENT A COMPETENCY
ASSESSMENT SYSTEM FOR AMP

BY NOV 13?
* Yes—-4
e No-12

o N A~ O ©

NPOBOOUTCA NN B BALLEU CTPAHE
OLUEHKA KOMMNETEHTHOCTU AMN?

« [Na-6
e Her-7
« 3AMJTAHMPOBAHO go koHua 2012 — 1

IS YOUR COUNTRY DEVELOPING
COMPETENCY

ASSESSMENT FOR AMP?
* Yes-6
 No-7
» |tis planned till the end of 2012 — 1

O = N WO b OO N ®©

OA 1 YES

HET / NO

OA | YES

HET / NO

Itis
planned

No answer

1



KAKUE BAPBEPbLI UITK TPYOHOCTU BAM KAXYTCHA
BO3MOXXHbIMU NPU BBEOAEHUN HOBOU CUCTEMbI OLIEHKU
KOMMETEHTHOCTWU?

Onpenenenune cocTtaa akcneptoB anst OK AMIN -5

3aTpyaHeHUs B NOBbILLEHUW KBanndmkKaunm cCOTPYOHMKOB N SKCNEPTOB
no OK AMI1 (ctonmocTb, A3bIkoBOM Dapbep, BO3pacT) - 3

Pa3paboTtka nHctpymeHToB U cuctemol OK AMIT — 2
HenaBHAA\TeKyLada BHYTPEHHAS peopraHmnsaums — 2
TpeboBaHUs K YPOBHIO BflafeHNA MHOCTPaHHbLIMU A3blkaMu — 2

HepgocTtaTok MeToanyecknx marepuanoB Ans BbipaboOTKM HOBOW

CUCTEMBbI, OTCYTCTBUE COOTBETCTBYHLLIEN NMOArOTOBUTENBHOM PaboThbl —
2

HeyBepeHHOCTb B NpaBUIIbHOCTU pa3paboTku JOKYMEHTOB, OTCYTCTBUE
onbiTa U NonesHoro obmeHa nHdopmaumnen — 2

PelueHne Bonpoca o BHeapeHuu ctaHgaptos AMIT ona meteo-
npoBanaepoB, OTHOCALLMXCA K apyrum Begomcteam (He HIMC) — 1

OrpaHnyeHHble Cpokn — 1

ABTOMaTM3aumMa npouecca oueHka (orpaHn4yeHuns mart. pecypcos) — 1
Hepnocrtato4yHaa cteneHnb B3anmogenctesna HFMC n BMO - 1
BHeaopernne OK AMI1 8 CMK — 1

HeT 6apbepoB — 1 ©



WHAT BARRIERS OR CHALLENGES DO YOU ANTICIPATE IN
INTRODUCING A NEW COMPETENCY ASSESSMENT SYSTEM?

Appointing experts for AMP CA -4

Difficulties in improvement of professional skills and re-training of
experts working on AMP CA (cost, language barrier, age) - 3

Development nationally adopted tools and system of AMP CA — 2
Recent/current internal re-organisations — 2
Requirements to level of foreign languages — 2

Lack of methodical materials for development of new system, lack of
appropriate preparatory work — 2

Uncertainty in correctness of documents developed, absence of
experience and useful information exchange — 2

Making decision on introduction of AMP standards for
meteo-providers which belong to other authorities (not NHMS) — 1

Limited time — 1

Automation of process an AMP CA (lack of resources) — 1
Insufficient interaction NHMSs and WMO - 1

Question on how to adequately introduce AMP CA in QMS - 1
No barriers —1 ©



BBEOEH 11 B BALLEN CTPAHE

nooxon, OCHOBAHHbLIA HA
YMNPABJNTEHUUN KAHECTBOM
(YK), AnA NPEOOCTABIIEHUA
ABUWALMNMOHHOIO MET.
OBCNTYXXUBAHUA?

Ja—-13

Het — 1

B npouecce — 1

DOES YOUR COUNTRY ADOPT A

QUALITY MANAGEMENT (QM)
APPROACH TO THE DELIVERY
OF AVIATION WEATHER
SERVICES?

Yes — 13
No — 1
In process — 1

14
12

10

o NN A~ O o

[—

[E—

OA / YES

HET/ NO

B npouecce /
In process



HA3HAYEHbI 11 B BALLEM 14

CTPAHE 12

YAPABNAIOLWUNA /OCHOBHASA 10

FPYMNA

MO KAYHECTBY?

[Oa — 13 (3 don. eonpoca ons

o N b~ O ©

dosmk.nuya, ome. 3a YK)
Her — 2 DA | YES HET / NO

HAS YOUR COUNTRY
APPOINTED
QM MANAGER/TEAM?

Yes — 13 (3 next add. questions for
person responsible for the quality
management)

No — 2



1) MPOLWUIN J1A Bbl

14

NOAroTOBKY B OBJIACTU 12

YK/UCO 9001?
« Her?2
e OcHoBHYIO — 12

e [ON4 BbINOMTHEHUA OYHKLNN
BHYTpPeHHero ayaurtopa - 9

e [ON4 BbINOMHEHUA OYHKLNN
BeayLuero aygutopa - 0

1) HAVE YOU RECEIVED
QM/ISO 9001 TRAINING?

* None 2

« Basic—12

* For performance of functions
of internal auditor - 9

* For performance of functions
of the leading auditor - 0

10
8

6
4
2
0

HET / NONE

OcHoByto /
Basic

BHYyTpeHHUN
ayauTt/Internal
auditor
Beaywun
ayautop/The
leaing auditor



2) KOJIMYECTBO NEPCOHAIA, ,

3AHUMAIOLLEIOCH
BOMNMPOCAMU CUCTEMbI

7

YMNPABIIEHUA KAHECTBOM? 6

* 1 4yenosek (opuunanbHO B
wrate) -1

3 yenoseka - 1
5-10 yenoeek — 7
17 yenoBek — 1

Becb nepcoHan nog
pykoBoacTBoM 1 nnu
cneuwnanbHoro otaena — 3

2) NUMBER OF STAFF
INVOLVED IN THE QM
SYSTEM?

« 1 (officially in staff) -1
« 3 persons - 1

« 5-10 persons — 7

« 17 persons — 1

« All MET staff leaded by one\or
by special department — 3

5

O = N W A




3) NPOLUNA NI BALLA "
CUNYyK 10
CEPTU®UKALIMIO HA |
COOTBETCTBUE UCO

9001:20087 6
- Oa—11 4
* Hetr-3 2

3) HAS THE QM SYSTEM
BEEN ISO 9001:2008
CERTIFIED?

* Yes — 11
e No—-3

AA /YES

HET /NO




CYLWECTBYET 11 B BALUEN CTPAHE CUCTEMA
AKKPEOUTALUUNU OBPA3OBATEJIbHbIX nporpamm
no nogroroske AMI1?

e NNa—6
« MHOI'JA: cneunanncTbl aBnamMeTeoleHTpa y4acTBYHOT B
COBEpPLUEHCTBOBAHUN (He akkpeamnTaummn) y4ebHbIX

nporpamMm nNoarotoBkun crneynasimctoB B
cneunanm3npoBaHHbIX YHUBEPCUTETAX

e Het—-9

IS THERE AN ACCREDITATION SYSTEM FOR AMP E&T
PROGRAMMES IN YOUR COUNTRY?

* Yes—0
« SOMETIMES: experts from AMD participate in

improvements (no accreditation) curriculums at
specialized universities

c No-9



YTO Bbl NMPEANOJIATAETE NMONMYYUTb BO BPEMA PABOTDI
CEMUWHAPA?

ObmeHsIMbCS OrbIMoM C KosiriezaMu U3 pa3HbiX cmpaH ro
OUEHKe U 8HeOpeHUKO cucmembl KomriemeHmHocmu AMI kak
anemeHma CMK — 12

O3HakoMumbcs ¢ pekomeHOauyusamu akcriepmos BMO — 4

[lony4yumb Memoodu4eckue pykogeoocmea, riomo2arouiue
paspabomams u sHedpumb CO AMIT e ceoeu cmpaHe — 4

[apmoHu3ayus mpebosaHul K yHUBEPCUMEMCKUM U
HeyHugsepcumemckum rpoapammam rnood2omoexku u
Heobxooumbix KomrnemeHuyut AMI — 2

[Tony4unTb MeToanYeCKMEe pekoMeHgaunm no yryyleHuto
KayecTBa obecnevyeHmnst aBnaLMoOHHbIX NOTpebuTenemn MeTeo-
nHdopmaumen — 1

BeHumMapKknHr obpasoBaTesibHbIX U Y4EOHbIX Nporpamm — 1



WHAT DO YOU HOPE TO LEARN/TAKE AWAY FROM THE
WORKSHOP?

To exchange experience with colleagues from different
(é)ougtries on AMP CA system introduction as element of
MS — 12

To get recommendations from WMOQO experts — 4

To receive methodical instructions to develop and
introduce AMP CA system in home country — 4

Harmonization of requirements to university and not
university E&T programs and necessary AMP
competencies — 2

To receive methodical recommendations on improvement
of quality the meteo-info provision for aviation consumers —
1

Opportunity for benchmarking of educational and training
programs worldwide — 1



CNACMbO 3A BHUMAHUE!
THANK YOU FOR YOUR
ATTENTION! '

briazodapum 3a pazpabomky onpocHuka @by
«AsuamemmernekoMm Poczudpomema» u y4aCmHUKOE
ceMuHapa 3a npedocmaesieHHble omeemal

Thanks to FSBE Aviamettelecom of Roshydromet for development
of the Questionnaire and to all participants for feedback



