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How the Customer

How the Project
Leader understood it

How the Analysts
designed it

How the Programmer
wrote it

How the Sales Rep
described it

How the product was
documented

How the product was
tested

How the customer
was billed

How the product was
supported

What the customer

really needed
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YTO

KauyecTBO — 3TO COOTBETCTBUE OXXKUAQAHUAM
3aka34ymka (nonb3oBaTens)

®unnnn KpyxTeH
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3a4yem

e O uensx TeCTMpPOBaHNA AOMKHbI ObITb
OCBEZIOM/IEHa BCA KOMaHAa.

e Llenun TectMpoBaHusa cnyXar Lensam
NPOAYKTA.
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Buabl TeCTUPOBaHUSA

— (PYHKLUMOHaNbHOEe TeCTUpoBaHue
— perpeccMoHHoe TecTupoBaHue

— 103abUNnUTN TECTUPOBaHKE

— KOH(MUrypaunoHHoOe TecTUpoBaHue
— Harpy3o4yHoe TeCTUpOBaHue

— CTpeccoBOe TeCcTUpoBaHue
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Kak

Y BATOB TOXE ECTb YYBCTBA

HAMOS BAT: HAWOS BAT: HAS BAT: HAMAOS BAT:
COOBLUMTE O HEM WU3YUYUTE ETO COENAWTE CHUMOK Y3HAWTE ErO APY3EN

BAM HE NIOBAT BATW NKOBAT BATM NKOBAT XPAHUTD BAMM OBLWMTENLHLL
BbITb 3ABBI TEIMM BLITb TIOHATEIMM TTAMSTb O BCTPEYE

‘Yuee3

NATHBIWKA

HAWAS BAT: HAMAOS BAT: HAKQS BAT: HAWMOS BAT:

COOBILUMTE O HEM BLICTPO BYAbTE YECTHLL SATIOMHWTE KAK BbL HE UrHOPUPYITE EFO
—_— BCTPETWNW ETO

MHAYE BATW OBXVBYTCS U BAMW HE NIOBAT BATM MOTYT YKYCHT,

A A
TTOCTPOST CEBE AIOMA CTINETEH BATW POMAHTUYHBL ECI MX HE LIEHWUTD

A &3

Andy Glover cartoontester.blogspot.com Copyright 2010 >
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[1onb30-
BaTeN

10



% MUPMEHC

eeeeeeeeeeeeeeeeee

www.software-testing.ru
WWW.Userexperience.ru
www.habrahabr.ru/blogs/testing/
www.gaforums.com

www.myrmex.ru
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Cnacunbo! Bonpocsbl?

Bagum UYBEJIEB

[lMpeKTop NMo KayecTBy, NapTHeEp «Mupmekc»

vchuvelev@myrmex.ru

@Vadim_C
facebook.com/vadim.chuvelev

‘\, +7 (903) 840-40-79, +7 (4872) 701-702
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