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1977

Uncdpposon ummurpaHTt LncdppoBon yenosek
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LindppoBon ummurpaHTt Lindpposon venosek
[Mpeano4dnTatoT obuieHne B YaTe, cMmc, Skype
[MpeanouunTatoT TenedoH ansa obueHus ’ ’ ’
PeA Gt = Facebook
Penko cmc CMcC yalle 3BOHKOB. 47% nuwlyT BCrenyto

[pegnoynTaloT OAMH pasroBop B OAHO BPEMS [pegnoynTaloT aCUHXPOHHOE obLleHme
PyKOBOACTBYHOTCS MHCTPYKLNEWN OcBaunBalOT UHTYUTMBHO

PaboTatoT B Kade, B gopore, codeTas c

[MogpasymeBatoT paboTty u3 ocdbuca
Apasy P y Cb JINYHBIMAN aKTUBHOCTAMMU

BepbanbHoe obuieHue MHoro obLeHnsa oHnanH - couceTu, Popymel
[Ansa coobLLeHnn NCNoSb3YIOT MNOoYTY BeibupatoTt couceTtun
NHdopmaunsa «no agpecy» NHdopmauma «MHOrmm» - ooTo, BUAEO,

BnosaT MHTEPHET YacTblo XU3HU, 3a4acTyto

CuntatoT IHTEpPHET — He «pearibHas XXU3Hb» 9 y
bonee npuenekaTenbHou, Yem opdnanH

OpHa 3agaya, akTUBHOCTb B OZIHO BpeMs Heckonbko 3agay B 04HO Bpemst

Jlerko BocrnpmHUMaloT HOBOE, ObICTPO

[NlocTeneHHOo aadanTnpyroTca K UISMEHEHUAM
OCBanBakOTCA

Generation X

(1965-1976)
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Aemorpadunueckne nsmeHeHus
[NpusnedyeHue u yoepxxaHue compyoHUKOB KpUMUYHO

TEIbC
bIT

Source:
February 2011 Oemorpacdu- :
Yyeckue /
N3IMEHEHNA ‘ '

/A
.~—-/ \\,"

Counanuiauvs

“B 2014, 50 npoyeHmos
CoOmMpyoHUKOB cocmassm
Millennials (1977 -
1998)”

AHaPVTKKa

A
“HoBble cOTpyaHMKK Nerko BragaeloT web 6pay3epom 1 AatoT 00 bEKTUBHYIO OLIEHKY
VIHTpaHEeTY... Tak Kak OHM XOPOLLIO 3HAIOT KaK 3TO A0/DKHO BbIrNaaets. OHY BUAENn
mbics4u Be6 calimos, MoCMOSIHHO pucymcmasys 8 coyuasibHbIX CeMsix... MoJsibKO
yOO006HOe U cospeMeHHOe pabodyee npocmpaHCcmMBo obpamum ux sHUMaHue u
BoB/ieyem 8 pabomy”

Source: December 2010
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PacwimnpeHmne padbouero npocrpaHcTBa
TexHoso2uu noooepxxusarom Worké&Life 6asaHc

MNonynauna MOGUIbHbIW COTPYAHUK
. yBennuutca Ha 6osee yem 1.19MH.
TeNbCKUW B 2013, coctaBnasa okosio 35% Bcex
biT COTPYyAHUKOB*

PacwwupeHne

\>< Pa6oyero
npocTpaHcTBa
g

"/
i AL
Couuvanusauusa

[

“...IHTpaHeT NO3BO/INT CYLEeCTBEHHO CBA3aTb C OHMalH cepBucamm HR cucTtemsl,
KOMMYHMKaLMN B peasibHOM BPEMEHMU, BK/oYasa ayano 1 BUAEO KOHpepeHumn,
couuasnbHble MHCTPYMEHTbI BHYTPU U cHapyxu firewall 1 moGunbHble ycTpoincTBa.”

Source: December 2010

*Source: IDC, Worldwide Mobile Worker Population 2009-2013 Forecast Dec 2009
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YMeHbLUEHUE 3a4epXeK B OM3Hec-npoueccax

Buepa: J/liogu cnewat B odomc CerogHs: PaboTa npuxoauT K l04AM

TpaHcnopT

WAN/Internet
ﬁ \

N
.

Eall G

AsponopT Otensb

BbinonHeHne 3aaa4y n AOCTUXEHME Lieneit bbicTpee.
NHpopmauna «HaxoauT» foaen.
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MoOOU/ILHOCTb — KJ/1I0OUeBO MOMEF

B3aMMoaencTBus

PaHee — «3BUHUTE, A HE B
ogounce...

——
NOKIA

: ol @ 2:30

Marketing Team : ® Jim Lendler g
|

& Betty Zechman

Larry Moriarty Mon, Aug 16, 2010
& Sales Team
3 Kelly Hardart
@ Sam Curman

-aill ROGERS &

PN -
AllChats = ™ 5

Hi Amy, Do you have a few minutes to

Me: Jim, we've just arrived at the new office.
go over the presentation?

Hi Kelly

Sure, what's up?

Just want to make sure we have all
our ducks in a row.

Absolutely. Want to talk otp?

Real EState . : Jim Lendler: Great! Thanks for the image,
Operatlons Report it looks like a nice downtown location! (=)

&
o
S
3
©

| e« <%

Favorites

Contacts Chats

Communications Task Force

O

Sam Curman: It is clear that the cost control has helped achie:

... cenyac - scé B Balumnx
PYKax.
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YnpaBneHue 3HaAaHNAMUN N3MeHAeTCA
[NpusnieyeHue u yoepxxaHue compyoHUKOB KpUMU4YHO

“B 2onosax
compyOHUKO8
Haxooumcs 0o 80%
UHgbopmayuu KomnaHuu”

Counanusauusa

A
"Ka

Hoeoe
YnpasneHue
3HaHUAMHU

“INpuHaTHe pelleHns BCE 6osee konnektuBHoe (“social”).

Hbopmaums BaxkHa AN NPUHATUE PeELLEHUIA, HO TpebyeT BpeMEHU U3yYeHus.
PasHble VIHhopmaunoHHble CUCTEMbI paccenBaloT BHMMaHWe nosibaoBartenei”



PeBonouusa B Social Business
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25%

pe3ynsLTaToB NOUCKa MMEHU NONYNAPHbIX
bpeHaoB

B MIHTEPHETE OTHOCATCSH K
NONb30BaATENBLCKOMY KOHTEHTY

Social Media Marketing, Heymann-Reder



eee /IHOOPMALUWVOHHLIE TEXHOJIOI M SABTPA

KomnaHun npuHMmalotT TeHaeHUuMu social business

B pe3ynkraTte onpoca McKinsey cpean 1700 CIO KomnaHuii

ncrnonb3yoT Web 2.0 BO B3aMMOAENCTBUN C KNIMEHTAMMU
ncnonb3ytoT Web 2.0 B exxegHeBHOW paboTe COTPYAHNKOB
ncnonb3ytotT Web 2.0 B paboTte ¢ napTHepamu/nocrasuimkamm

69% BugaT apchekTuBHOCTE Web 2.0 MHCTPYMEHTOB B M3MepPUMBbIX
3Ha4YeHuUAX Ansi GusHeca

|_|O]'I NTUNKa ,::

WHTerpaumna |y
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AhheKTMBHOCTb B3aMMOENCTBUS NOBbLILAETCS N0 MEPe MOsIB/IEHNS

coumasibHO-3HA4YNMbIX COYHKUNIA (NPUNOXEHWIA).

Mouta n Wiki
KanieHgapb dugpi Mukpo6norruHr

CoBMecTHas pa6oTta ¢
AOKyMeHTamu

e =0 — . —
T e = Ny Pertma e It oy ron
- d
—— R . 1Y)
Ultra 3 Prodhct Lausch Plan - Sadne i Lt Lt Al B _ )
= (. L s

—— P ]
/¥ = Srw et e e TRAR

Pain > & toe -
- et aad Lt LS "~ "e

oy

Bnoru

3aknagku

utosearch [ .
Askogesec Financial Market Oppor

Tracking e rewest poy oce

w3 Home _BluePages HelpNow | Feedback

Gail Chao
Mertatng Manage H—
Renovations, Inc. .
Chicago, IL United States ‘ ."" i
Br.iyZn:hu- i
Ast At
CHIS | Floor 1 | Office: 1736A Local tme ‘ e & nands in he .
1-415-555-1489 21:24 f
gchao@renovations com 24 PM creased exposure 1
Gail Chao/ Chicago/ Renovations
8 1 am available, Chicago, IL, US, Sametime 7.5
N MrHoBeHHble
I - ran
3 News Som Pamsano e the v
e i = et R
w3 News | Sam vaty s in
Yrtual Universe Community ES O o e vl it gemr
. g
s :
- ~ne , .
QWPLC SW + Same Manager -~
is now 4 0 it "
/] WAC Potal Cal - B W e )
ododge isker Camack o Mk . g
Dowatea ot Natesfor u .
b3 ool
P+ ™ P
On a

8 Recent Bookmarks Tags Al

5o
i

MepcoHanbHbIE
npodpainbl

Gail Chao
= 1BM Software G
\ IBM employee,
Project Manage
Chicago, IL Unit

Building:
Phone:
Email:
Notes m
IM:

O Notes address book © Sametime list
coobuweHus

CoobuecTBa Waen AKTUBHOCTM

o s e hee E Your Activities - What's New
Sl .

HNWI Watchers BN
This community is me ‘gup of ZetaBe
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IBM Connections 3.0.1

i L]

{_—il

8

Mpodaiinbl
Hangun Hy>XHYH 3KCrnepTusy

Coob6uecTBa
B3aumopeiicTByii € ntogbMu B rpynnax

dannbl
Pa3mellaii thainibl 4189 COBMECTHOIO
NCMNOMb30BaHMS

Wiki
CospgaBail web KOHTEHT BMecCTe

AKTUBHOCTU
OpraHun3yi paboTy NOCTaHOBKOWA
3aa4m

Popymbl
Mogenunce naeen ana o6CyxaeHus ¢
aKcnepTamu

ﬁ:

£
1

11

J)

JdomallHAA cTpaHuua
Hainam BCE, UTo NponcxXoauT B TBOE
CeTtu

CounanbHaa aHa/IUTUKA
lNonyun pekommeHgauum no
NHGbOpPMaLINKM N KOHTaKTaMm

MunkpoonorruHr
|_|0,£I,e]'II/ICb MbIC/1bKO C KOJ1/1eraMmu

3aknagku
CoxpaHsin n pasaensii BaXKHble CCbISIKA

Bnorun
Onuwun cBoi onbIT 1 06cyan ¢
Konneramu
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Pab6ora c cdhannamm 2.0

J || Lotuslive - Meetings l

=l Present Files

OauH dhain anga Bcex A ®

nOCﬂe,QHFIFI BepCMﬂ aKTya.ana Click afile to present it

B INV204_LS2011.0dp X

Communities

LotusLive Information Sharing

% \ ] B INV204_LS2011.0dp | Srere leswinis Somminiy

) @ & INV204_LS2011.0dp

Add Entry Add To Do Item Add from Entry Templa

“# The Presentation
by Kyle Farnand® | Dec 30 2010

LotusLive Files Link: % INV204 LS2011.0dp
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CounasibHasaA aHa/IMTUKa U PekomeHgauuu

PekomeHpaLun Recommendations v
Do You Know v=
KoHTakTbl, CoobLlecTBa u == Site Analysis
KOHTEHT y Practice
r. . i' , 3 relatec —=—='=
ASH) E,- ‘ ¢ = HRo; Recommendations v
OCHOBaHbI Ha -  3eisie] it
Y. Lucille Suarez = Bl o il
I_Ipocpamne =5 Test 1 related person
Tern, KOHTaKTbl U AelcTBUSA Invite to connect | Remove _ ™2 2011 Marketing
| s Invest Plan.odt
by 1 related person
[ocTynHo Ha [lomaluHel 3 ‘T’ﬁ” iagged s porson B Marke = ;vestments make
» This person is your manager =
cTpaHuue i i y Comn good finance
* You are tagged the same Practi rat
« You have both tagged the 5 ralotec —
. same person 1 related person
IBM nepBbIV peanusoBan Previous

3TO

You share some colleagues
You are in a community
together

Finance
Numbers.ods

1 related person
sitebriefing.odp

1 related person

Previous Next

20
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IBM Connections Mobile

: e Connections
Lotus Connections o
. 1) Jasmine Haj e
“ ala b o
I-Iolﬂllulep)l(l/I BaeTCﬂ - 4l working on a client briefing.... Communities
Apple iPhone u iPod Touch - Status Updates PO e
. Filtered By: Network and Following ~ - ,I :’ledated by Frank Adams
ogs ublic
Apple IPad é Samantha Daryn Dec 16 (1 comr
. o Hi, Dennis, what was the name of th Bookmarks
Android 2.x ycTpoucTsa Semcrry ol you menionea? Communities |z shared he fle :
. . . ith t i
. o " 5 B Jasmine Haj l?ec 1€: Files ue_48.png with the community
Nokia S60 3" n 5" ycTponcTea | could use this tool
Forums
Add Comment z shared the file T
Profiles ngo.png with the community Project
Y Jasmine Haj Dec 16 ;
4 working on a client briefing.... To Do List
Y, Y, Add Comment Wikis shared the file renovationssite.png 3
[Mpodpannbl, CoobLuiectsa, Pannsl, sharsd e flo e
Dan Misawa Dec 15 Home
dopymbl, 3aKknaaky y>xe OCTYIMHbI g i
py ’ a‘nul y |D| y g e_xcnteld to be visiting with custome £ Dan Misawa shared the file 3people.jpg with the ¥
ko community Project Zeus.
Add Comment Dec 10
Frank Adams Dec 14 @ Dennis Michaels recommended the Customer 4

' ; campaign for product ideas blog entry made by
project updates to the CMOtoday  ;2gmine Haj in the Project Zeus blog.
Add Comment Dec 1

Dan Misawa Dec 10 @ Dennis Michaels commented on the Customer

: : campaign for product ideas blog entry in the
working on some nice plans for next Project Zeus blog.

Add Comment Dec 1

“

® Jasmine Haj added the Meeting Room bookmark
to the Project Zeus community.

21
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T’ Renovations Inc Home Administration Applications Search Center Tag Center Company Brandon Seppa Actions Help Log Out

Analysis
> & w;
Most recent information provided below. Select an Employee # for more info.
Employee Compensation — Total
$250,000 s
$200,000 /
$150,000 y. \ Communities matching human-resources
$100,000 /\‘ / N\ =
- \ \ Human Resources (15 members
$50,000 N— v All things relating to our most important corporate asset:
$0 — = = = = = = = = = our PEOPLE.
— cl [ < w re} ~ w > o no A
o o [=3 o o o o o o - Updated on 08 Aug
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000010 ?_[z_i_qq_o_qﬁggg_a. AOO 18 126 State Street Portsmouth NH, 03801 +17203420047 $73,380 Employee Compensation.pdf oowmess
@ 000020 ?_[ig_q_?_ggfﬁgp_ BO1 20 2 Dover Point Road Dover NH, 03820 +13032620165 $140,001 m Updated 07 Aug 15:52 EDT by Brandon Seppa
000030 Kyle Farnand co1 16 | 200 Boylston Street Boston MA, 03079 +17206632197 $34,040 22 Downloads 4 Comments 'y 4 Recomm.
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+420733149501
v Heather Reeds
Account Manager
Department Compensation History — AOO 1-415-555-1002
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| | | | | | | » | | i Natalie Olmos
$700,000 —fjrmm— - - = - : o PR | SRR A
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e -
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(gi E E I—C] thttp://smallblue.watson.ibm.com/net.do

Q Bookmark This! )3 Search Dogear (. My Dogear

Diagram & Map Diagram only | Map only

on

g @

- . —
v~ | [[Glz] Googte P |
Display Settings ]
Show node information:
Names (O Ranking
Statistics (&) None
Show node icon:
: Business
® Picture O it () None

Show people by rank:
Min 100 Max

[ Hide Isolates

Find Person
Highlight: | (=]
Highlight Network

Use a slider below to highlight matching
nodes in the current network diagram.
Only one highlight can be selected at one
time.

® Highlight off
O Highlight people by degrees

Kl L
you 1 2 3
O Highlight bridges by betweeness
Low 48% High |
| [

AHanM3 coumasibHoro B3ammogencTems B IBM no kiouesomy cioBy “microfinance” (AHBapb 2011)
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dabpuka NHHOBaLUW

Kak aTo nponcxoanT cerogHs Kak aTto 6ygeT npoucxoanTb 3aBTpa
«PopmMupynTte naen Ana
MHHOBaLUUMX U3
pacLuMpeHHoro
MCTOYHMKA
*cnonb3yuTte cpeacTsBa

KONJIEKTUBHON paboThbl
ANA noanepxkKn
- obpaTtHOM cBA3MU

» OrpaHn4eHHoe
coobLecTBo
ANns CTUMyInu-
pOBaHNSA HOBOW

WNCTOYHUK noemn:
BHYyTpeHHUN McTouHWK ngen:

ByTpeHHWIA + NapTHEP®! U KITUEHTHI

WNHHOBaLUK
= OrpaHn4eHHoe
B3anmMoaenc
i} C KITIMEeHTaMu 1
obpartHasd cBs3b C =Llenbiit cnekTp @
PbIHKOM K _ npUBReKaTenbHbIX »'M6kuMn npouecc gns
* Kouenums: CepBUCOB Ans NPOBEPKU PbIHOYHbIX
«cosaan, a nepcneKTuB
a6OHEHTOB P
— 1 NMOTOM OHMU
npnayT» | Paclupeuue |

| |
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BHYTPEHHUWN PEKPYTUHT

I
Blogs Profile Activities Bookmarks =

Communities Wikis Files

| Jones, Carol A.
: IBM Fellow (and e-goddess)

@ This person is no longer an active user

JKcnepTus

-

EDMUND B. (TED) STANTON
IBM Sales & Distribution, Soft...
Technical Sales Specialist
Lotus Collaboration Expert
United States

I{ "
ﬂ ¥

© IBM Corporation 2011 | 25
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File Edit View Favorites Tools Help

(WSEEEM My Page () All Connections  ~ f§ Search Q
Home Customize B
Profiles V= Communities v=
My Profile ™ My Communities ™
AKULOV, ANDREY | profile | edit Ay IBM Collaboration Solutions Community
Specialty Software Sales Representative, Workplace, Portals and Collaboration Software ~ »  Stefan Pfeiffer | Today 6:39 PM
MOSCOW Russian Federation Feeds | Bookmarks | Forums
Tel(Office): 1-495-775-8800 x2060

E-mail: Andrey_Akulov@ru.ibm.com

Gwowweane)  |BM Collaboration Tiger Team & Competitive Marketing Community
g Stefan Pfeiffer | Today 6:39 PM
W Feeds | Bookmarks | Forums
Activities = counTmon

My Activities ™

IBM Collaboration Solutions Sales
Washington De Mattos Cabral Junior | Today 6:18 PM
Feeds | Bookmarks | Forums

¢ September2011 » Monday, September 5, 2011

S M T W T F 8§

1: 12 =3

4| R B 8% 8 90 ﬂi View new entries in your high priority activities
112 13 14 15 486 A @M][Activities

18 19 20 21 22 23 24 Viewing 1-3 of 17 communities Previous | Next
25 26 27 28 29 30

[ 0 new responses to your posts

My Files V=
2010 2011 2012
Upload:
E Lotus Domino Strategy.odp
Bookmarks v= ANDREY AKULOV | Updated: Sep 2 ® @s
Recent Bookmarks »

E ALW Competitive Reivew SJM.odp

Technical Writer — 3 Rules for Making Your Technical Writing Clear — Klariti =< ANDREY AKULOV | Updated: Jun 30 ® @1

Cali Clarke | Today 8:16 PM | Details

g - - . ; E ALW Competitive Jive MOSS Google.odp
oftware support lifecycle - Search resuits i 3
e/ A Al : May 0
K. Coverdale | Today 8:09 PM | Details ANBIRESAREIH [ pdated-May 3 ®©®
Viewing 1-3 of 6 file entries Previous | Next

Writer's Web: Writing Effective Paragraphs

~ali Clarke | Tadaw 2:017 PM | Netails ar_ia . nmama - E]
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MopTtdrenb NpoagykToB

obrayHble cepauchl o He3aobrnayHbIM UeHam www.LotusLive.com
Web-koH(epeHUun CoBmMmecTHaA pa6ora eMail
- LotusLive Meetings “., LotusLive Engage 110 LotusLive Notes
Mo/THOYHKLIMOHA/bHbI 1 NPOCTOI B V'"'Terlo'/'|°0'3<"“‘”;”=“z nakeT pelweHnn  MonHOQYHKUMOHA/IbHBIA cepBurc
MCMO/b30BaHUN CEPBHC MO co3aannio  A/151 COBMECTHOW paboTkl Hepes Web 3NEKTPOHHOW NOYTHI,
W ynpasnieHnio web-KoHdepeHLmamm 1 NOCTPOeHNA BusHec-ceTew, BK/IIOYAOLLNIA PYHKLUN
BK/Ttouas qoyHKLmMM web- rpynnoBoro KaneHaaps,
KOHbepeHL i yrnpaBfeHns KOHTakTamu u
cny>x6y obmMmeHa MrHOBEHHbIMU
CO00OLLEHNAMN.
! 3 . '-.~:":-@ . . . :
‘A‘ LotusLive Events ﬁ\. LotusLive Connections .. LotusLive iNotes
MpenocTaBnsieT MHCTPYMEHTbI A1 NHTerpupoBaHHbIi naket Cnyx6a 2/11eKTPOHHOW NOYTbl Ha
cOo3[aHus, ynpaB/ieHns U peLleHnii AN COBMECTHOM ocHoBe Web, no3sosnisioLan
npoBeaeHns web-cemMnHapoB ¢ paboTbl Yyepe3 Web n MCNonb30BaThb rPYNMNoBoi KasieHaapb
KO/IN4eCTBOM y4YaCTHMKOB A0 999 MOCTPOEHNA busHec-ceTen n yrnpassieHne KOHTakTamMu
YesoBex.

Ten
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YcnexoB 2.0 !
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Cnacunoo 3a BHuMmMmaHue!

« AHApen AKynoB

e +7 (985) 784-93-50

* Andrey_ Akulov@ru.ibm.com
« www.slideshare.net/akulov.a

Akulov, Andrey

IBM employee, Regular

IBM Russia

IBM Sales & Distribution, Software Sales

Specialty Software Sales Representative, Workplace, Portals and
Collaboration Software

Specialty Software Sales Representative : Lotus.Portal @

Russian Federation
Linked

© IBM Corporation 2011 | 29



eee /IHOOPMALUWMOHHBLIE TEXHOJ10I M SABTPA

© IBM Corporation 2011. All Rights Reserved.

The information contained in this publication is provided for informational purposes only. While efforts were made to verify the completeness and
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International Business Machines Corporation in the United States, other countries, or both. Unyte is a trademark of WebDialogs, Inc., in the
United States, other countries, or both.

Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks or trademarks of Adobe Systems Incorporated in the United
States, and/or other countries.
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