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YBennyeHumne ypoBHSA npoaax
cpencrtBamMu email-mapkeTuHra
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[onywieHuns

* ECTb NpOoOyKT C NU3BECTHLIMW CBOUCTBAMMU
* ECcTb n3amepummag ueno

* [loTpedbuTtenu npoaykTa Nosib3yTCA
NHTepHeT

* Pacchbinka ocHoBaHa UCKIMIOYUTENBHO Ha
rnpeaBapumTteribHomMm coracum noanmncyHmKa

(If Not Quit)

iCamp 2011, EElmE[k)tntlE //47A
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YaepxaHue nnu
npuBneyeHmne?
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npuBnNeYeHmne

e Co30aeT HOBOIO KNueHTa

« Bo3BpallaeTt cpeacrea Ha ero
npuBne4vyeHmne

» BoaBpallaeT YacTb CpeaCcTB Ha TEX, KOro
He yOanocb NpUBIEeYb

iCamp 2011, EElmE[k)tntlE /47A
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yaepXXaHue

* [ToBTOpPHbIE NPOAAXM MO LieHa yaepKaHWs
(CyLLLECTBEHHO HM)KE LIEHbI NPUBNEYEHNS)

* YBenunyeHune cyMmmbl 3akasa npu
NOBTOPHbIX MOKYMNKax

* [1OCTOAHHbIE KIMNEHTbI - UCTOYHMK HOBbIX
nokynarteneu

iCamp 2011, EElmE[k)tntlE //47A
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[TOBTOPHLIE NpoaaXxu

* YCIYr' OCHOBaAHHbIE Ha PerynsipHom
abOHEeHTCKOW nnaTte

SaaS, noanucHble n3gaHusa, baHKOBCKME N CTPaxoBble
ycryru, MobunbHas cBs3b, ISP

* Cross-Sale, Up-Sale, cepBUCHbIE yCnyru

eCommerce, TOProBble CceTN, ANCTAHLUNOHHAA TOProsns,
aBTO-Tpenaepsbl

« OHNavH peknama n ycnyru
[TopTansbl, coy.cetu, broru

i
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Kak pacnpegeneHbl OroaxeTb!?

SEO, Email, PPC, Social Media, Mobile

ICamp 2011,
JlbBiB



PacnpeneneHune 000KeToB

PacnpeneneHue 6r0okeToB Mexay UM poBbIMU KaHanaMmm

(komnaHum n3 Esponbl 1 CeBepHO AMEPUKN)

Average 2011  Average 2010 Average 2009

Website 23% 21% 19%

Email Marketing 18% 17% 14%

Paid search (PPC) 15% 16% N/A

Search engine optimisation (SEO) 10% 9% N/A

Display Advertising 8% 17% 13%

Affiliate Marketing 6% 5% 1%

Social Media 6% 4% 6%

Other 12% 10% N/A

Mobile 2% 2% 6%
Note: The 2009 Email Census did not break down search marketing into PPC and SEO.
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ROI LMPPOBLIX KAHAI10B

PenTUHr kaHanoB No BO3BpaTy MHBECTULIUN
(komnaHuu u3 Esponbl 1 CeBepHO AMEPUKN)
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B cambliii Bbicokuit ROI B Bbicokwit ROI cpeanuit ROI B HU3KMA UNn yObITKKU
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CBouncTtBa email

* lcnonb3yloT 92% nonb3oBatenen MHTEPHET
» JlocTaBNAeTCA MOMEHTAaIIbHO

« ®opmart no3sonset nepenasatb HTML C
rradpnyeckum odoopMIIeEHNEM N CCbINKaMU

 [1pocTo NnepcoHannanpoBaTb coaepxaHmne

* Hn3kasa ueHa n 4oCTynHOCTb MHCTPYMEHTA

* [1pocTo 1 becnnaTHo nepeckbinaTb APY3bsiM,
Kosiieram co CBOMMU «KOMEHTaMU»

* Peakuuto nony4yaresnsd MOXHO USMEPUTDb

iCamp 2011, EElmE[k)tntlE /(47A
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MamepumocTb 3agad
nnsa email-coobweHnn

» [locTaBnTb MHOPMaLIMIO NO agpecy
* MoTmBMpoOBaThb OTKPbITb COODLLIEHNE

« 3anHTepecoBaTb MHGOPMAaLIMEN UMK
COOBOLLMTL O OXKMaaemMoMm peayrnberarte

 Bbi3BaTb AencTeume
— NEepPenTn Nno cchblsike
— 3akasaTb ToBap, onnaTtuTb yCrnyru
— rnepecnaTb coobuleHne gpyry

— ybeanTbCs B BbINONMHEHNN 00A3AaTENBLCTB
oTnpaBuTeEnem cooblieHus (noaTBepXxaeHue,
TPEKUHI 3aKasa)

iCamp 2011, EElmE[k)tntlE /47A
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N3mepaem pesynsrar

EAanHuUbI n3amepeHnn
* [lpogaxu (K-BO 3aKa3oB, 000pOT)
* [lenctBusa (K-BO AENCTBUN)

CucrtemMbl NU3MepPeHUs

* Google Analytics
* CRM

iICamp 2011,
JlbBIB




MexaHnKn email-MmapKeTUHra

 MaccoBas pacchblinka

» TpaH3aKUMOHHbIE COODLLLEHUS
* Cepumn

e YBEOOMITIEHUS

ICamp 2011,
JlbBiB
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MaccoBagd pacchlfika

mebelini BecnnartHas goctaska Bo Bce permoHbl YKpauHbi

WHTEpHeT-mara3uH mebenu

Kpecna otmcHble Mebenb ana oduca Mebenb Ana aoma Mebenb ana KabaPe

Mebens cesoHHas Markaa mebens Martpachl 1 TeKCTUNb Oowm. Beir. Yior loToBbIE peweHus

KomnbloTepHbii cTon
Q203-A, cHHe-KpacHbIi

Kpecno Myn,
Uudpbi-kpacHbie

403 rpH.

«lLIKonbHaa nopa 1 Npu BCAKOW noroge» — y Bac B JOMe YHOTHO U KOM(OPTHO, NOTOMY YTO
WHTepHeT-Marasnd Mebelini nogroToBun npeanoxexdue K yuebHomy rogy:

Y000HbIE KOMNBLIOTEPHbLIE CTOMbI ,l

email marketing tools




MaccoBagd pacchlfika

[eTcKMi KOMNLKTEPHbLIN OTNUYHbLIN YOOOHbLIN
cron KOMMNbIOTEPHbIW CTOS
KomnbroTepHbin cton Q203-A, KomnbroTtepHbin cton C-830 - onbxa

CUHE-KPaCHbIW

630 rpH. (“ieymms
625 rpH. fynvms 4

s/
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MaccoBagd pacchlfika

WpeanbHbIn BapuaHT FapMOHUYHO BnMLweTcA
ans pebeHka B UHTEpbep
Kposate MEXICO Kposatb MEXICO+

1150 rpH. &S00 2300 rpH. &5

Bce, uTo noxenaeTe, ANA Bac W BaLLUUX AETeN.

C 3abotomn o Bac, Mebelini.

BecnnartHasa gocTtaBKa no YKpauHe FapaHTnAa ot 1 roga
www.mebelini.ua Homep ropsayei NUHUK _5 "“ __ o VzuasaitTe nepssam
WHTepHeT—MarazuH mebenn 0-800-300-203 NGEATY R Jj PO HauwW SKUUW U KOHKYPCH

Bul nony4yunu 3To cocbuenne, Tak kak ocTasunu cBoM agpec 3n.no0YThl Ha caifte www.mebelini.ua. Ecnu 370 NnMCEMO Nonano kK Bam no ownbke,
nubo Bbl HE XEenaeTe NoNy4YaTh PaccChifku, nc>-.:anyt'1c1‘a, ﬂ&CEﬁAHT& No CCbiNKe B KOHUE NUCbMa
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TpaH3aKUMOHHbIE COOOLLEHUS

airBaltic Reservations reservations@airbaltic.com to me show details Jun 24 & | 45 Reply

Thank you for buying ticket at airBaltic.com.
Your itinerary has been successfully registered on Friday, 24.06.2011 10:41 (CEST).

BOOKING REFERENCE

Online check-in for the flight you purchased starts at 12:00 midday a day before departure. It's fast and simple!

Invoice number:

ITINERARY
DEPARTURE FLIGHT:

Date: Mon 19/09

Departure: 19:30 Amsterdam - Arrival: 22:45 Kiev (Borispol)
Aircraft type: Boeing 737-500

Fliaht No.: BT620

Please check the Travel information section of our website to find information regarding travel documents, in-flight service and other flight
related information. For information about baggage restrictions click www airbaltic. com/baggage. Click www airbaltic.com/airport to find
check-in deadlines for airBaltic flights.
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TpaH3aKUMOHHbIE COOOLLEHUS

TGV-europ

ecom

CONFIRMATION OF YOUR ORDER

Dear Mister ANDRIY

You carried out an order on our website on
Please remember the details below:

PARIS » RENNES

16h05 PARIS MONTPARNASSE 1 ET 2
Qutward:

18h10 RENNES STATION

(between 28 and
59 years)

e ier passenger TGV Prem's - 1st Class Offer: -

Amount. 82.00 €

8033 e Class

[a Monday 8 August

Coach 3-Seat 021

G Lower deck - Separate seat -
Dual face to face
- Camiage Separate seat

(between 28 and
59 years)

e 2e passenger TGV Prem's - 1st Class Offer ~

Coach 2-Seat 022

0 Lower deck - Dusl face to face
- Separate seat

ICamp 2011,
JlbBIB

> Book now!
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Kakou Tmn email-mapkeTnHra ans
HacC?

TpaH3aKUMOHHbIE COODLLIEHUS
NMHULMNPOBaHbI KITMEHTOM

Coob6LeHnsa pacchiniku MHUUMUpoBaHa
bnsHecom

e/
FEEDGEE 9
JlbBIB | ,



YnpaBnsem napameTpamu
(P PEKTUBHOCTM pACCHINOK

* OTKpbITHSA (Opens)
* [lepexoabl (Clicks) — CTR, CTOR
« KayecTBO cnncka paccbinku (MLQ)

* [Tlepmnon akTMBHOCTU (OeHb HeOQEenn u
BpeMsi OTNPaBKN PaCCbIKK)

* VIHTepaKTMBHOCTbL coaepxaHusa - CTCR

iCamp 2011, EElmE[k)tntlE //47A
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Kakne email-coobweHuns
OTKPbIBAKOT?

Oxunpaemble
OTnpaBuTenb KOTOPbLIX N3BECTEH
MHTepecHas unn BaxHasi Tema coobLeHUS

OcTanbHble (He cnam) ecriv ocTanocb
BpeEMS

> W

iCamp 2011, EElmE[k)tntlE /47A
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O! Lle Tak uikaBo!

ESPN.com - - 42 minutes ago Web Clip
[ Archive Spam Delete x| = Move to Inbox Labels v More w C 1-10f1 4 »
Search results for:comfy ipad
COMFY » Inbox Bcrpeuvainte iPad2 B Comfy! - .. anerantHee, noagonaet eeisoguts iPad 2 0 May 26 |
[w Archive Spam Delete + | [= Move to Inbox Labels v More w C 1-10f1 4 »

,,,,,

From COMFY
Subject BcTpevanTe iPad2 B Comfy!

iCamp 2011, EnElmE[k)tntlE /47A
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Kakne email-coobLeHuns

YyuTaroT?
* YNOOHble Ana BOCNPUATUA CTPYKTYypa U
an3anH
 PeneBaHTHOE OXXUOaHUAM cogepkaHune
* /IHTEpeCHbIe 3arofioBKx

iICamp 2011,
JlbBIB
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Xouy!

Bctpeuaurte iPad 2.
B npoaaxe ¢ 27 masn, 13:00

SASrOZeOM HOSOMY, SONSE TOFKOMY M NAMXOMY KODYCY 1Pad 2 euyt yaoleee JepmaT 8
pyeax. Om CTan eu mowmee CRSrORSDM ASYXLAREDHOMY MDOLETCODY AS, OFmand No-
npexciany DISOTSAT R0 10 SST0S OT SNGMYIATORS. C NOMOLISIO S51X KSMED MO0
AENSTS SAREOIEONGA FaceTime, SanmioisaTs HO-SARE0 ¥ MCNADIWARTADOSATS €O
SR B PRo B0 A oSnoms 1Pad Smart Cover iDANMTON X XODAYCSY © NOMOLSO
METATOS, JANSET &0 Sud INArSHTHAS, NOISOIMAT SSISORATS 1Pad 2 IS DENIAS N8 W
YCTASSEMASETS NOR YROSESIN yTNoM

KOM®OPTHI
MATA3SWHU
® TEXHIKWA

#2 0-800-500-190 www.comfy.ua

FEE
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UTo nobyxxaaeT K 4ENCTBUIO?

* Bugnmbie n paboudmne CCbifiku

* [1pn3biB K 4EUCTBUIO

* YHUKaANbHOCTbL (LleHa, HOBU3HA)

* OrpaHn4eHmns B KOSIM4YECTBE, CPOKE

* MoTmBaumsa nony4yeHmnst HEOONbLLOW
NOMOJSTHUTENbHOW BbIroAbl

iCamp 2011, EElmE[k)tntlE //47A
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MLQ — Ka4eCTBO Cnnucka

DACChINKN

* OTCyTCTBME HECYLLECTBYHOLLMX email-
agpecos

* Hn3knm ypoBeHb »kanob Ha crnam

Double Opt-In

ABTOMaTMyecKkasa aktyanmsaums CnMckoB
PACCLINIKU

iICamp 2011,
JlbBIB




CermeHTaums no akTMBHOCTU

* IHTepec Kk Temam (Opens)
* IHTepec Kk npoayktam (Clicks)

* PekxomeHgaunn (nepecnaHo coobLueHun,
cOo34aHo coLl.3aKknagok)

iICamp 2011,
JlbBIB




amepaem n onTumMmnsnpyem

AHannTnka email-paccbinok
 lHTepec K Temam (Opens)
* HTepec k npoayktam (Clicks)

 PekomeHpgaumn (nepecnaHo coobLeHUN,
CO30aHO COoLl.3aKnaaok)

PesynbraThl
* [1pooaxu
» [lencrtBeus

iCamp 2011, EElmE[k)tntlE //47A
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ba)xato ycnixiB y 0i3Hec!!

AHapen CabaHcKun

a.sabanskiy@feedgee.com
+3806744002 77

3anpowyemo Ha FEEDGEE!
www.feedgee.com

iIHCTPYMEHTU email-MapKeTUHry



