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UXa Airline Web Site Localization Study
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4 Row|~ Asiana Cath Emirate Etihad Malaysi New Ze Qatar Quanta: Sing  Thai  Grand Total
4 [Row(-] Asiana Cath  Emirate Etihad Malaysi New Ze Qatar Quanta: Sing  Thai  Grand Total
5 1 023 035 08 (010 006 022 034 025 041 (0.11) 023 Does the Web site use culturally appropriate colors and avoi
6 2 000 002 028 010 (008 010 021 019 005 (016) 0.07 Isthe choice of images appropriate for the local culture and
7 3 (012 (005 085 013 (009 (023) 032 001 016 (007) 0.06 Does density of the web pages fit local preference? Are the
8 4 (014) 019 088 026 (008) (007) 026 030 026 (0.23) 013 Does the site use visual animation (e.g. Flash, animated im:
9 5 012 05 063 03 020 034 034 084 044 019 037 Some symbols might have diferent meanings in diferent cul
10 6 (003) 034 047 012 012 007 036 051 013 005 022 Arefonttype and size used appropriate and consistently?
11 70 051 066087 044 048 060 055 071 057 063 060 Is the right character set used?
12 8 (039 (022 (019 (042 (033 (021) (013 020 (032) 011 (0.18) Does the site accept input of local characters?
13 9 (082) (0.04) 003 (072) (040) (0.30) (047) (0.36) (0.50) (0.42) Does the Web site use local language?
14 10 (012) 036 051 (004 (042) 032 013 021 021 (0.09) 0.12 Ifthe content has been translated. was it done well? Does t
15| 11010 0481 068 022 (008 050 035 043 042 016  0.34 Is the tekt grammbtically correct?
16 12 0A06) (©020) (0.07) (063)10(092) (052) (0.34) (044) (0.17) (0.26) (0.44) Is the content offered in all elevant local languages?
17| 130 (@61) 000 045 (022) (033) (0.17) (0.09) (041) 019  (043) (0.15) Does the Web site offers various language choices on its e
18| 14 (006) 033 045 008 (020) 021 039 035 035 027 022 Does the content address the targst audience in the right a
19 15| (048) (010) (004) (031) (062) 013 (023 (009) (0.09) (0.20) (0.19) Is the content localized suficiently?
20 16 (01 0 010 (031) 034 027 027 040 026 0.18 Arethe right input fields and input options offered?=Are they
21 17 (024) 003 011 039 020 018 046 014 024 Does the Web site use the right calendar format? (date, tim
22 18 0200 04 030 005/ 058 043 055 063 044 044 Doweight units, measures, currencies, temperature units ef
230 19 (012) 007 003 (024) (005 030 (018) 023 017 (042) 0.01 Avelists soed and presented in the right order and format?)
24 20 042 031] 060 027 001 020 029 038 036 (03) 025 Arethe right payment methods offered?
25| 21 007 014/ 060 033 003 025 032 042 024 (07) 022 Avethe main features and the main purpose of the Web site
2 22 (025 001 034 (004 (027) (010) 047 021 002 (0.26) (0.01) Doss the Web site use appropriate scen/arios and role mods
27 230 005 | (075) (024) (053) (0.07) 031 (0.18) 017 004 (020) Does a local contact option exist and is it easy to find?
28| 0.13 (0.85) 049 (027) (0.68) 038 (0.49) Isthe URL localized?
29 25 (015 005 029 (002 (0.16) 018 003 025 003 (0.04) 0.05 Howdoes the site's response time compare to typical local
20| 2 (025 006 042 (018 (0.38) 011 043 041 047 (0.01) 0.02 Overall, how would you rate the cultural sensithity of this st
31 27 (037) 003 043 (0.16) (062) 003 004 017 003 (046) (0.07) Overal. how would you rate the usefulness (utiity) of this sit
32 28| (083) (024 027 (032) (063) (027) (007) (0.05) (0.47) (0.60) (0.29) Overall, how would you rate the usabilty of this site?
33| 2 ﬁ 048) 023 (070) (057) (0.26) (023) (030) (0.76) (0.53) Would you visit this site again?
34 3 057 016 (0.76) (066) (037) (0.33) (053) (0.82) (0.63) Would you recommend the site to a fiend?
35 Grand1 (029) 008 034 (012 (030) 007 041 013 010 (040) 0.01

0.46 0.36 0.33 0.39 0.42 0.34 0.27

0.33

0.35

0.34

031

Typography

| Page Structure/ Does density of the web Examples: Chinese prefer more dense pages. German
| Visual Design |density pages fit local preference? (users prefer clearly layed out pages with a considerable
Are the pages “interesting” |amount of white space.

Use of animation Does the site use visual Examples: East Asian audiences prefer pages with
animation (e.qg. Flash, some ‘movement. Northern European users are less
animated images) tolerant and may feel distracted by too much animation.

Use of symbolics Some symbols might have |[Examples: the same hand sign/al can express praise
different meanings in or be meant to insult someone. Atrash bin could be
different cultures. Are symbolized by a metal container or a wooden basket.

Fonttype and font size |Are font type and size used |Example: Chinese font size sometimes is too small
appropriate and and unclear if used on foreign Web sites.

Use of character Is the right character set Examples: local character encoding sets such as

encoding used? Western, Arabic, Cyrillic alphabet etc. or use of the

Unicode standard. Proper handling of character
encodings takes care of concaten/ation of strings,
distortion of characters, avoids dependance in code of
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1-e mecTo: Emirates

|
‘ 2
i @l‘ Ha rnaeHyio O KomnaHu 3nupeiTte Mowck  Momows JapemMcTpMpoOBaTLCA Pyccrmit  English I Russia v [
| Emirates
MoneT ¢ mmpenrc Haww Mappytel 1 Mpegnoxenuna Mouck pencos 1 BpoHnposaHue Business Rewards Skywards

Mouck peica

OTKYAS \SGPONOPT OTNPAENeHHA ] MOMCK NO HECKONBKUM -
1 ropogam —

Kypa laoponop'r npHBHTHA

PaBHOMEPHO BbICOKME OLIEHKW B
pa3sHbIX cTpaHax No OOMNbLUNHCTBY

napamMeTpoB.

YemnuoHat mupa no ¢yroony 2010
3abponnpyiite Typ Ha YemnuoHat mupa no ¢yréony ()]

y J

Craryc penca ( » | Pacnucanme | b Ycnyri Ha oopwy

Emirates Airline

Overall rating

'

e i

Technology

Jleraiite 8 Tokuo u Features & scenarious
OCTaHOBHTECH B 1
Nly6ae 6ecnnatHo Localization [

Moanuwurecs HyxHa su3a 8 [yGaii?
cneluanbHble O6paturecs B [yGanckuii

npeanoxeHus ceivac 4 [l Busosuiit Lientp 8 Mockse 4

I

Language/ Terminology [

" . Typography |
KapTtacaMta HosocTW Snmpedtc  lMonoxeHywa W ycnoemMa  KoHDMABHUMaNBHOCTE  3NemeHTbl KopnoparT ROBTARY

Visual Design | |

-1,20 -0,80 -0,40 - 0,40 0,80 1,20




2-€ mecTo: Qatar Airways

— PoccKa - Pycckuit v ANEE
QATA R Home Media Room Careers ContactUs Help \ o yeorm | A
[ 3anamute mou HaCTROMKM

AIRWAYS a3l

BPOHUPOBAHUE OnbIT CMEUMABHBIE NPEANOKEHUA PRIVILEGE CLUB 0 HAC 1 Custom Search i [ﬂOMCKJ

ﬂ. BaHrkok
\ 446

, “rapud rysa- o&pamo BXMOYER BCE TAKCH! M CHOps! /

V[ﬁ! ﬁlﬁepme rapoa v

aT Toe H: ENEHWE

“_] Doha (DOH) -

BineT MON |24 | mMay2010 v| B

BosepaueHueWED 26 v | May2010 v | B
.Bblﬁpa‘rb +-3 AH!-'I ANA AYYWKX TaprbHbIX

BO3MOKHOCTEN.
Maccaxupbl | 1 vl |0 v| IU VI Bonee 9
NACCAKMPOE?
Bspocnele  Jetu MnageHup!
(12+) (2-11) (0-1)
Mouck Tapudg v Knacc | 3koHom-knacc W
® cCopaska P MOMCK

Qatar Airways

[NoanucaTbCa Ha Paccbinky

Overall rating™

chhnolo@
QATAR # | PRIVILEGE CLUB BbICTpble CChINKK ‘ Features & scenarious _$
Homep yuacTHuKa » HoBocTH O Nepenerax B qa o .CO : Localization ‘g
EMERCR » Perucrpaupa oHnaiiH It couldn’t be simpler. Language/ Terminology ‘ﬂ

» 38BN CEON
NIH-KOA? b BX0A4 » Kapbepa
‘ Pt %: Nakpstuse Typography

Visual Design

Contact Us Careers Qatar Sirways Cargo  Doha International Airport Privacy Legal  Sitemap

-0,40



10-e mecTo: Asiana Airlines

ASIANA AIRLINES CIS ® pycckwi | English | 2301

Peiic 1 Guner |  Asiana Club | WMHopMaLma U yonyri |

CNENaUTEICEON

nonemoonee BeifipaTe (3) Tyaa v ofipatHo (O) B 0aHy cTOpoHy Morouwb
KOMMDODIAOCBEBIM I PN fatatyas

[cHr v| [1oxHo-Caxamm v 20100524 | ([

Kyaa AaTta obpaTHo e

| Kopea v] | Ceyn(MH4Y0H) v‘l 20100525 'E-] >

Bspocnme Aem MﬂaAEHubl

OHNalH -perucTpauma CucTemHele TpeboeaHKA

HoBocTK U MNpeanoeHua More»

*Bozo6bHOBREHWe peicos B
€BpoNneicKoM HanpasneHuu EEM

*OTKpbITHE BEG-CaiTa AnA
naccaxnpos CHI

* MHbOpMaUKMA NO CKEYHBEHHHD

3KPaHHBIX 33CTABOK Asiana Airlines, 20 crpan, 65 ropoaoe Ha 81 nanpaenenve

* Asiana pacwypsaeT NapK caMoneTamMu
HOBOro

*Pacnucanne

‘MpuneT, BeineT
Asiana Airlines wecTor pas noapaa NacnopT Cnoeaps “YCNYrM B *Yenyru Ha BopTy
33aB0eBblBEacT 2Bnza TEPMHUHOE a3ponNopTY *Mon 60Hytbl
*KoHTaKThI

KonduaeHuyuanbHocTb | Mpasuna Mcnonb3osanua | NMpasuna nepeso3ok
Copyright ©2010 Asiana airlines, Inc. All rights reg

A STAR ALLIANCE MEMBER '::

Asiana cerogHa

naenas | Hoeocw | Bom

| My Asiana

NonHoe MeHi &

NnyHan MHopMauMa - Munu

Kynutb Buner BoiTu

(@nNornn (OHoMep y4acTHHKaE

noruvH

Mapone

.me

Ha nepBom mecTe y KopeuueB U
XOPOLLO OLeHeHa AnoHLamMn 1
Kutanuamu.

Asiana Airlines

Localization

pography

Visual Design

-1,20

-0,80 -0,40 ~ 0,40 0,80

1,20



ACMNEeKTbl AOKOAM3AUMU

o Y3bIK

AOKOAM3ALIMA B Y3KOM CMbICAE
« OCTETUKA

« POPMATH

¢ [exXHOAOIMS

 lleHHOCTM



A3bIK: TOAMMATHMKA

 [pammatmyeckme U NyHKTYALUMOHHbIE OLLIMOKM,

ornedyaTkm

A EAE R

KAK MOEXATb HA NHOT

. RN, mins

bl TANOH

o CTpYyKTYpPa NpeAAOXEHUMN

Jna CTHIKOBOYHBIX PEMCOE , KOMAaNaccaxMp(-bl) YacTe MapwpyTa NeTMT (neTaT) & knacce Diamond First / Pearl
Business, a 4acTb 6 - Pearl Business / Coral Economy, HopMbl 4oNyCTHMO O Baraska ANAa KaxAoM YacTi MapupyTa

ONPEAEnATCA KNAacCom, B KOTOpomM Bbin BbiNMcaH BUNeT ANa 3Tol YacTH MapuwpyTa.

e T e e e

« KOppEKTHOCTb

Aata Tvaa
20100524 |||

DOPMYAMPOBOK

Mpusuneruposa
HHBIA NOCAROYH

Specter Defeat
Signals a Wave
Against

Incumbents

By JEFF ZELENY and CARL
HULSE

Senator Arlen Specter of
Pennsylvania was swept
away on a day that also sawr
Rand Paul, a symbol of the




S3bIK: CEMAHTUKAO

«Dear sir» — «Jloporoii cap?»

«Tasks» — 3agauu vnu 3aganug?

BHAIOT, YTO TAKOC JIOSJIBHOCTD ?

Etihad Guest

Nporpssasa NOANSHOCTH

[ mangkwnii, Kak meaK, CEpBUC?

50 Years of Smooth as Silk Service
Celebrate THAI's remarkable journey with a special fare through www.thaiairways.com



A3bIK: MOAHOTA NEPEBOAQ

™ Poccua  CBA3&TLCA C HamK JapemcTpupoBaTeca B Etihad Guest

NomH

SISVl
FROM ABU DHABI TO THE WORLD y NATIONAL AIRLINE OF THE UAE D

&ETIBAD

AIRWAYS

e bt BRCHUDoRIEME PerucTpauuna Ha peic Cramyc penca

Bawa cTpaHuua HEHELE

!
: r 7\
& Winner
» MNaHKpOoE aHWe M ’ - C
nNyTEWeCTEMA & » WO I'I(I ’S BeSt e =

» BROHMPOBaHME pelica .
l_ong-Haul Airhng Please Select v~

e J Kypa: ObpaTHo:
Mporpamma And 4acTo - 2010 Business Travel World Aw L 5
NETAOWMX NACCAKWUPOE Please Select May v

» Bawe NyTEWeCTEWE C
Etihad

. Coral Economy +
» O komnaHuK Etihad

Bapocneii(12+) MnaaeHupI(0-2)
BakaHcuu Etihad 1 ¥ 0V

OHNaNH SPOHNPOBY

MpocmoTp

Lan
Book

‘Aew ourfall list of deals >>

OHnaﬁH-pemCTpaul‘m’ NHTepakTMBHLIN TYp [ MoceTnte Haw AoM g Etihad Guest
BeiGepute cebe mecTo OTkpoiiTe ana cefa Etihad ¥3HalTe Gonbwe o Hac Mpompamma NoaneHOCTH

¥CNOBMA M NONOXKEHMA | KoHuaeHWaNeHoC T | KapTa caitTta | Apy e caitTel @4 eTopckoe Npaeo 2010 Etihad Airvways. Bce npasa sawpgeHs!.




A3bIK: Npo4yee

« HabOop 43bIKOB

Hewmerkuii, hpaHily3CKuii, UTATbSIHCKUIM, POMAHIIICKUIMA

. Bokmal, Nynorsk

e ToH OoOLLEHMS

OnaHbxm. ..

MNps oTOGPAXEHUN 3TOH CTPIMML BOIMMKIM Henona. [LnR NPOSOIKEHnn HAXMUTE KHONKY "O6HOBHTL" nnn
NEPSRONTE M3 ADYTYIO CTDAMMLLY




AOKOAM3ALMSA: POAEBLIE MOAEAM/CEPBUCHI

e PoOAeBble MOAEAU

Cnenautelceom
[OJ1IERO0NEE
KOMMOPTa6enbHEBIM!

« CpeACTBA OMAQThI, CEPBMCHI AAT UHTETPALLMM

Hyvesnl -
o%s  OGNMNAAR  Silido ba

renren.com

Atuenti



AOKAAM3IAUMA: AOKOABHOI MHQOOPMALMS

« BcrnomorareAbHad MHQOOPMALME

0owaa uHpopuaumng

Weather Info Time Info ,)_ Etihad Airways paspewaoT NPOB03MTE COKONOE WM COBAK-NPOBOAHWKOE
PY30B0M OTCEKE NPK YCAOBMM HANWYMA BCEX HEOBXOAMMBIX SOKYMEHT,
Airport Info TaKKE COOTBETCT BYIOWMX NALEH3MM.
Weather : Partly cloudy ~ _sA, Bce 0cTanbHbIE KMEOTHBIE JOMKHLI NEPEEO3MTLCA B KadecTBe Darak
Temperature : Lowest 30 / % g Ka4ecTBe 3apeMCTPMPOBaHHO M Daraka sanpewaeTca.
Highest 45 City Info * B canoHe paspewaeTca NEpes03MTe COKONOE . (38 NogpoBHON MHbop

Etihad.)

OnacHOCTh OECKOHTPOJIBHOTO HAMOTHEHUS

 KOHTAKTHAA MHOJDOPMALMS
— Aapeca
—  CB4a3b
—  Pe>xxmm pCI6OTbI Ha maesie » Momows » MecTHue odbmon Immpesite




AOKAAM3ALMA: CIMTMCKMU
. Book a Flight

() One way (%)Return

From: | ala Lumpur

|

!

!
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1]
€D
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1]
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@
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H
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>

akalalan L2

Adults :

Class:

we udat

Lahad Datu
Membei_angkawi o

Lawas
|E..imbang LI

Long &kah v




OCTETUKA: LUBETA

Colours In Cultures

A Western / American F Asian

B Japanesa G Eastern European
C Hindu H Muslim
D Native American | African
E Chinese J  South American

Anger Holiness
Art/ Creativity liness
Authority Insight
Bad Luck Intelligence
Balance Intuition
Beauty Religion
Calm Jealousy
Calabration Joy
Children Leamning
Cold Life
Compassion Love
Courage Loyalty
Cowardice Luxury
- - -+ Cruelty Marriage
S S i | Danger Modesty
1 | Y=y = goalh momy
PG I ey e ol T M [ ecadence ouming
! AlB | c [3 LE —_— Deceit Mystory
Desire Nature
Earthy Passion
Energy Peace
Erotic Penance
Eternity Power
Evil Personal power
Excitement Purity
Family Radicalism
Femininity Rational
Fertility Reliable
Flamboyance Repels Evil
Freedom Respect
Friendly Royalty
Fun Salf-cultivation
God Strength
Gods Style
Good Luck Success
Gratitude Troubla
Growth Truce
Happiness Trust
Grey Healing Unhappiness
Yellow Healthy Virtue
Siiver Heat Warmth
Goid Heaven Wisdom

DN SN -




SOCTEeTMKAQ: LLBETA

MCTPMPOBATECA B £

ABU DHABI TO THE WORLD NATIONAL AIRLINE OF THE UAE

BpOHMpOBaHKE

5 PerucTpauna Ha peic Cramye peica
peicos
(B oty cTopory (3) Tyaa 1 ofpaTHo
V\"m'i(l’s Best OTkypa: Beiner:
- i Please Select v [May v| [21 v| B
Long-Haul Airlin z
| World Kyaa: OBpaTHO:
ERALEL Please Select v May v| [21 »
Knace: | Coral Economy v
Bapocnsii(12+) Jet(2-11) MnageHupI(0-2)
e Etihad — 1y [0v] 0 v
EUR 483 S = —
OHNaIH 6POHNPOBH
MpocmoTp

Se ¥
7. STHAI

OHNaliH-perncTpaLns g MoceTnTe Haw AoM

VHTEpaKTUBHEI TYP @
BoifiepuTe TO 0

Etihad About Homepage | Related Links

A | KoHduaeHLENEH

<% Home < Offel

I Promot:

rs < Holiday Packages % Plan Your <% THAI Services

Book inati In-flight

“ Frequent Flyer
Royal 1

THAI Company Information Select Country g Page you have visited [£Y% Login Q Search anmn'lua

Thailand’s breathtaking beaches.

mo

«» International

Book Your Flight

® Round trip QO one:
From

«» Domestic

| Multi-city
Departure Date

< Timetable < Flight Info «» Check Your Booking «» Internet Check in

Select Flight Origin v| [19 v| [may2010 v| B Adults 1 v
To Retum Date Book Now
Select Flight Destination v 19 v | [May2010 &| B Children (2-11) [0

G THAI Resumes Direct Flights to Johannesburg ]

50 Years of Smoaoth as Silk Service

Celebrate THAI's remarkable journey with a special fare through www.thaiai

ys.com




DCTETUKA: UAAIOCTRALMM

TRY BILL ME LATER" AND SAVE $20 ' B 5 Kauccreennsiii cepeuc. ..

A your Coatinents purchase.

R 3% ue

- Ry
- o » UL OUIAAS

feprs Lamiorer lareen Pogreseviyine

. .MIJTA PA3BJICYCHUSA?




SDCTEeTUKA: [MMKTOIOPAMMbI 1 CUMMBOADI

Bocnpusatue
UKOHOK

MeTadchopa/
COAEpPXAaHUue

AU3AUH UKOHKMU/
doopma

MHAOHE3INMLLOMMU

AydLle
BOCnpuat1e
HEABHOrO
3HQYEHUS
MKOHKM

[loAHOE
M300paxXeHME
0ObEKTQ,
NPUDAMKEHHOE
K PEAABHOCTU

AMEPUKAHLLOMM

[yCTb
M300paXEHME
CAOXHOE, HO
MKOHKQ
AOAXKHQO TOYHO
BbIPCOXXATb
CBO€E
HO3HAYEHME

AOMyCTUMO
YyacTnyHoe/
CXEMATUYHOE
M300paKEHME
obbekTa




SDCTEeTUKA: MMKTOTOAMMbI U CUMBOADI

kengod K (RS o S
ymbols that more closely mirrors their own culture.
% AH 19 & BIIi¥
7Iv-# :=) Regular smile (% %) Regular smile
BEIuv X |[#H :-( sad (*0*;>) Excuse me
#eY ;=) Wink Eaattly Cold sweat
iR oE /17 8h i8S :=)) Very happy (o) Happy
-0 Wow (**0”*) Exciting
wEHE it/ R -] Grim (_o_) I'm Sorry
T L = :=|| Anger (55" Woman's smile
HRE 8-) Smile/Glasses (**0™:) Sorry
¥xizb H & :*)  Happy (;_:;) Weeping
o g B Ty way :*)  Unhappy \ (*_*)/ Bonzai smiley
1} kenzo =/HE
5 BiE f] R 1E 18
Fhn 428% EZ3N F] RE A%
FERH 3.1 B2
ErPEEn 4588 a2
R EER Y 298k rr3 Ho=m
LIRIRE
b2
dFvary |nePR
F Q) i 4 it

HEREE SRS, MaBlI@OA XD




OCTeTMKA: npoyee

« LpmaoThl

Hallla®VpaMAVIMeeT108 6bL.C Tpoxo Il Hbleli Be V111bLe Me i VIHbL,
Bee lioTok 110 To4He 11 poti3Bo 11 CTBO Bech Fo 11poVI3BO 11[Cy

T1a-BHbLE Hvl Hble py6a It kbl.

 Tunorpadockme TpAAMLNM

HarmpasinenHocTs nucbeMa

«“ o)
1

— = K«»

Pasnenenue ad3anen

e  AHMMALMS

B IOro-Boctounoi#t A3un m1004T, 4TOOBI Ha CTPAHUIIE ObLIIO YTO-TO JKMBEHBKOE.



PopMaThI

BoibpaTe (3) Tyaa v obpatHo (O) B 0aHy cTopoHy MoMowb
OTkyaa Aata Tyaa

[cHr | |1okro-Caxanu | 20100524 »
Kyaa Aata ofipatho

| Kopea yjl l Ceyn(MHY0H) ;;ﬁgl 20100525

B3pocnble Aem { __J MﬂaAeHubl_

(Ounaﬁu -perucrpauua] [ CucreMHele TpeboeaHua ]

L

ASIANA AIRLINES Worldwide Sites

SHEIOIM HZSIALE XI2iTt ol0fE Meistol A7 vtk [ | Enlish | X | B4 | Pyc.as

-E-
@E0l -#30] - @0 -g=0p - 30 - 8130f
. gol : goi - of - 0f - &0f - g0f - gof - gof
- 2{A[ofof




C

DOPMATHI

MMeHO

AApEecCaA
TeAneOHHbIE HOMEPQ
KOAEHAQPb

Bpoemd

EAUHMLBI M3MEPEHUS
AEeHeEXHble e AMHULLbI
ADOOPEBMATYPDI
Pasmepbl Bymarm




TeXHOAOIMM

 KOAMPOBKM

* BO3MOXHOCTb BBOAQ AOKOAbHbLIX CUMBOAOB
 [lOHMMAHME CHUHTAOKCHCAO

« KayecTtBO paboTbl MONCKA

o  KAQBMLLKM ObICTPOroO AOCTYNA

AAMHQ CTPOK

« AOCTYNHOCTb CEPBEPC

« SEO

« URL

http://www.cathaypacific.com/cpa/en_LK/homepage?CX_FCN=CXHOMEO_Home
http://www.airnewzealand.fr/default.htm



TexXHOAOTMM: IKPAH BbIOOPA 43bIKA

The Middle Easr & Africa

\ Austria - English 3 France - English b ltalia - ltaliano
Osterreich - Deutsch 4 France - Frangais b Latvia - English
Belgium - English b Germany - Eriglish b Lithuania - English
Belgigue - Frangais 2 Deutschland - Deutsch 2 Malta - English
Cyprus - English 13 Greece - English b MNetherlands - English
Czech Republic - English  » EMddo - EMnvIKd 3 MNorway - English
Denmark - English b Iceland - English 3 Poland - English
Estania - English 3 Ireland - English b Russia - English
Finland - English 14 Italy - English b Poccua - Pycckui

Cannot find your local Emirates site? Go to the global site
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Spain - Enaglish
Sweden - English
Switzerland - English
Schweiz - Deutsch
Suisse - Francais
Svizzera - ltaliano
Turkey - English
Tl'.'lrki\;e - Turkge

2
2

United Kingdom - English »

@ 2010 Emirates, Al Rights Reserved.
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i "WWorld's Best Cabin Staff’
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More than just an airline code

MH is Malaysian Hospitality

Select your country of residence and preferred language.

-

Country: | Select a country vil Language: :':“I’E":tj‘_':‘r"_" iage Y‘ ENTER Cannot see your country of residence? Visit here

Remember my selection
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Extremely important (7) - M Chinese (N = 258)

Very important (6) m Danish [N = 154)

Not lmportant (1) -l—l L l—.—Ll

SIS TS

Frandsen-Thorlacius O. et al. Non-universal usability?: a survey of how usability is understood
by Chinese and Danish users // Proc. of the 27th int. conf. on Human factors in computing
systems, 2009.

Quite important (5) -
Important (4) -
A little important (3) -

Not very important (2)
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NCCAEAOBAHMI QYAUTOPUM

OnpocChbl 1 MHTEPBLIO

KApTO4YHO4 COPTHMPOBKA

AHOAU3 KOHKYPEHTOB U (3KOCUCTEMbIY
AHOAU3 AUTEPATYPHbBIX MCTOYHMKOB

HeK-AMCTbI
MeXAYHAPOAHOE TECTUPOBAHME

[TOUBAEKATb HOAEXHbBIX MHOCTPAHHbIX MAPTHEPOB
EAMHOS METOAMKA MCCAEAOBAHUS

CTOHAQPTHbBIM ODOPMAT OTHETOB

bpmdomHrin 1 AeOpPHdOUHIU



Cnacmbo 3a BHMMaHMe!

Bonpocsl: ivan@uidesign.ru
3anpocuTb OT4ET OO MCCAEAOBAHMM: MAil@uidesign.ru




