AVAYA

TeHOoeHUMM pa3BUTUA YHUPULNPOBAHHbIX
KoMMYyHuKaumn. Ob3op pewleHun Avaya.




[lnaH npe3eHTauuu

AVAYA

4 Mwup B KOTOPOM Mbl XXNBEM
4 KommyHukauun: 11 teHaeHumm Ha 2011 rog

4 MwupoBble TpeHAabl 1 NpoayKTbl Avaya




AVAYA

Haw cerogHAWHWMN OeHb — 3TO...

BbicTpo
MeHsLwmecs
TeXHonorum

* [TlokoneHne Facebook
* MobunbHbIE ceTu *«Obnaka u
« CoumanbHble ceTu B

*®DOKyC Ha MHHOBALMSAX » Consumerisation

© 2011 Avaya Inc. All rights reserved. 3




AVAYA

11 nporHosos Avaya Ha 2011 roa;

#1: Compliance catalyzes collaboration.

#2: Consumerizing the enterprise accelerates.

#3: Social media morphs from add-on to integrated.
#4: SIP powers up small and medium enterprises.

#5: Communications takes to the cloud.

#6: Virtualization reshapes the desktop-server relationship.
#7: Endpoints become consolidated.

#8: User adoption trumps deployment.

#9: User support and communications get a makeover.
#10: Communications technology helps fill skills gaps.
#11: Fit for purpose.
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1. Compliance catalyzes collaboration
CooTBeTcTBME NpaBusiaMm NoBbILLAET
3Ha4YMMOCTb OOLLEeHuUsA

4 Robo-Foreclosure scandal

Process Orchestration
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2. Consumerizing the enterprise accelerates
ApanTtauus HOBOro NOKoOsIeHUs

4 Homo-gadgetus

, ENDPOINTS ]
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Avaya Flare '
w/ Desktop Avaya Video Avaya one-X
Video Device Conferencing Systems Communicator Endpoints

Avaya Collaboration Server

ADVD
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AVAYA

3. Social media morphs from add-on to
integrated / CounanbHble ceTU CTaHOBATCA
YyacTbh OM3HeC cuctem

4 Facebook Haxoaoka ong wnuoHa
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AVAYA

4. SIP powers up small and medium

enterprises
SIP ycunuBaeTt no3nuyumn manoro busHeca

4 3710 ObINO CANLLKOM JOPOro Ans MarnbiX NpeanpuaTuii
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5. Communications takes to the cloud
KoMmMyHMKaLUMOHHbIE pelueHnsa n3 obnaka

4 SaaS
4 laaS
4 PaaS

VENA
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AVAYA

6. Virtualization reshapes the desktop-server

relationship
BupTtyanusauma nameHsieT OTHOLLEHUSA

KNueHT-cepBep
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7. Endpoints become consolidated
KoHconupauua TepmMmmnHanos

0 Bce B ogHOM

ADVD
GMH (?)
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8. User adoption trumps deployment
OcBoNTbL BaXXHee 4YeM BHeOpPUTb

4 A cMmoryT nv Balluu Nosfib30BaTenuy NOHATL HaLLW
HoBLUecTBa?

CONVERSATIONS

PEOPLE
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AVAYA

9. User support and communications get a makeover
HoBbiu B3rnsga Ha noaaepXKy CBOUX nosib3oBaTteneun

4 A Bbl camu nornb3yeTecb CBOMMW aBTOMODUNAMMN?
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10. Communications technology helps fill skills gaps
TexHONnornu, KoOTopblie KOMNEHCUPYIOT HeAOCTaTKU

HaBblKa NepcoHana
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11. Fit for purpose

OnTnmanbHoOe pelwleHue

4 bonee gelweBbI CTApPT AN HEDOMNbLUMX MPOEKTOB

Console
Domain

Survivable
Remote
BSM

System Platform — npowe
ncnonb3oBaTb, Nerye
NHCTanNnNMpoBaThb
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Pa3Butue yHUpunpoBaHHbIX
KOMMYHUKaL U

4 TexHonorn4yeckm cBsi3aHHO C OCHOBHbIMU TEHAEHLMSIMU
B KOMIMbOTEPHOM MNPE

4 KOHKPETHbIN BEKTOP onpeaenseTcd, npexae BCero,
3anpocamm busHeca

4 B 3Ha4nTenbHOM cteneHn 3aBMCUMO OT FOTOBHOCTHU
nHppacTpykTypsl (IP-SIP-UC)

Avaya Flare Experience, Avaya Aura Conference Solution
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AVAYA

INTELLIGENT COMMUNICATIONS




