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: Kaxneiii onsuec - “People Business”

People

Business
CoBepLieHCTBOBaHME NPOLECCOB
KOMMYHUKaLMK C LienieBon ayauTopuen
cnocoOCTBYyeT POCTY OPraHM3auMoOHHOro
noTeHuKnana yny4eHuo pe3ynbLTaToB

LeATeNbHOCTU NOBbIWEHUH 3IKOHOMUYECKOW
3)(heKTUBHOCTU KOMMAHUK

THE BEST-RUN BUSINESSES RUN SAP w
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: HexoTopeie MpUYrMHBI HEYCIEXOB

OxxoH KoTTep, npoceccop MNapsapackon LLUKonbl OM3Heca,
MMUPOBOM IKCMNEpPT B ob6nacTn nmaepcTBa U ynpaBneHus
U3MEHEeHNAMMU CYUTaeT NPUYNHAMN Heyaa4vHbIX Npeobpa3oBaHUMN:

m HepooueHka MapKeTUHIoBbIX KOMMYHUKaLUA

m Cnabasa nponaraHpa cTpaTerum n TakTUKM,
BbIOpaHHOU ANA nobenbl

m KopnopatuBHaa Kynestrypa, He npyMHUMaroLlas
N3MeHeHnn
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: HexoTopele KOMMYHHKAaTUBHBIE BEKTOPBI

PR Y
Meponpuartus

Web

KopnopaTtuBHas KynbkTypa OBrand awareness

BHyTpI/I KopnopatuBHblé KOMMYHUKauUuu [OProduct awareness

—fitead generation

UccnepnoBaHus pbiHKA
UccnegoBaHusa OesaTeribHOCTU KOHKYPEHTOB
PasnunyHblie maTtepuanbl

Peknama
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B WEB .......

Web nrpaet BaXKHEeULLYHO pOnb
BO B3aUMOOEUCTBUMU C
LeneBou ayautTopuen,
0COOEeHHO B npouecce
nepepa4um n coopa
uHcopmMauumum, a Takxke anA
noriy4yeHus obpaTtHomn CBA3MW.
Yb6eautecb, UTO 3TU Npouecchl
nayT onTUMarbHO..
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THE AVERAGE SMALL BUSINESS
RUNS 6.4 PIECES OF SOFTWARE.

THAT'S 5.4 MIORE THAN YOU NEED.

Touch 1 — Postcard/Email

[Touch 2 — Letter/Email]

ol e toadd e ctionaby b acls hung.

SAP BUSINESS ONE:
ONE AFFORDABLE APPLICATION.
ONE COMPLETE PICTURE OF YOUR BUSINESS.
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THAT'S 5.4 NIORE
THAN YOU NEED.

Touch 3 — Telemarketing

Online — Pop Up Banner

NOW YOU CAN

RUN YOUR WHOLE
BUSINESS WITH ONE
PIECE OF SOFTWARE.

(CAN IT GET ANY SIMPLER THAN THAT?)

SEE HOW SAP BUSINESS ONE
\WORKED FOR OTHER COMPANIES

THE RUN SAP™ .

THE BEST-RUN BUSINESSES RUN SAP W




Emails

Landing Pages

Contact SAP

SAP BUSINESS ONE. ONE AFFORDABLE APPLICATION.
ONE COMPLETE PICTURE OF YOUR BUSINESS.

Date, Month Year

See SAP Business One in action: View case studies now.

[Variable name], it's time to reevaluate your software when you can't get a
complete view of the business because your data, people, and applications
are fragmented. See how other small and midsized businesses have
succeeded with just a single, integrated application: SAP Business One.

Designed exclusively to help small and midsized businesses adapt and grow,
SAP Business One customer sales,
inventory, basic manufacturing, and finance operations. It's easy to use, easy
to install, and can deliver a rapid retum on your investment. Delivered by local
partners, SAP Business One offers:

+ A single application to confidently manage your entire business
+ A unified view of all your data
* Instant access to time-critical information

See how companies have improved the way their businesses operate. Launch
our portfolio of SAP Business One customer case studies, videos, and
profiles. If you have any immediate questions, please feel free to call us at
1-800-000-0000.

Still skeptical all you need to run your small business is one piece of software?
(Hey, we understand.)

Al fields are required.

Unsubscribe | Copyright/Trademark | Privacy | Impressum
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Thank You Pages

Contact SAP

We Thank you.

The more w e know about you, your company and your problems the more w e can do for you. The kind of
information you've provided really helps us.

Dow nload the stories of how SAP Business One helped different companies to grow :

Take me to the SAP customer case studies page
(PDF, xxx kb Requires Adobe Acrobat Reader)

If you'd like to learn more about SAP Business One immediately, please call 1-800-XXX-XXXX.

THE BEST-RUN BUSINESSES RUN SAP
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Online Flash Tool for [Name of Company] More resources

receive your online flash tool — for quick tips on improving promotions and
inventory management, forecasting and cost transparency..

We appreciate your taking the time to return our survey. Simply click here to U
Business benefits

O o

If you'd like to speak with
st
1800 o xox.

Copyright/Trademark | Privacy | Impressum

Questions or commants about the Web ste? Contact the wabmaster@@sap.com

THE BEST-RUN BUSINESSES RUN SAP W
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WHAT YOU DO IN THE
NEXT FEW MINUTES SAP
COULD PROFIT YOUR
COMPANY FOR YEARS.

SAP,
ESTIMATE THE SAVINGS
OF SAP TECHNOLOGY. SAP4

RUNSAP s.p ‘
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SAP CIS News Flash - Special Issue - Message (HTML) =

© File Edit View Insert Format Tools Actions Help
From: .& MNeumann, Nadja Sent: Bt 11.10.200512:11
To: DL SAP C.1.5. (all employees Russia, Kazakhstan, Ukraine)
Cc:

Subject: SAP CIS News Flash - Special Issue

NEWS FLASH
SAP CHT
THE BESY-RUN BUSINESSES RUN SAP W—
CneyuanbHbIY BbINYCK 11 okTabpsa 2005 .

WhaycTpranbHbii Gopym SAP 2005

3ddexTvEHOE yNpaBaeHWe COBPEeMEHHbIM NpeanpuaTemM —
cTpaTter, TeXHOI0r1, Npubbisb.

MpurnawaiiTe KneHToB — By aeT HTepecHo!

Y¥BarKaeMble Konneru,

HOTUM EUE Pa3 HaNOMHWTE BaM, 4To 2 Hosbpa 2005 roaa e Mockee B MexAYHapOAHOM BbICTaBOYHOM
ueHTpe "Kpokyc 3kcno” cocToMTCA KpynHeMWes coBbiTUe B 3#M3HK Hawer KoMnaHmm -
"MHAYCTpUManbHbiA Mopym SAP 2005",

BCe BMECTE Mbl BNOXMNM MHOMO CWUN B NOATOTOBKY 3TOM MEponpuATMA, KoTopoe ofewaeT BuiTe NOMCTMHE
rpaHAMOsHLIM! Mel YBEPEHEI B TOM, 4TO W B 3TOT paz GOpyM ONPaBA3ST HallK, KaK BCErAa BbICOKME, OMzHeC—
OHMAIHAA,

Mbl FOTOBMM COASDATENBHLIE NPE3EHTALMM, KOTOPLIE CAENAI0T aTMoctepy dopyMa No-HaCTOAWEMY
HEMOBTOPMMOIA, HAMOMHEHHOM MHTENNEKTYaNbHLIM 1M BCErAa HOBATOPCKIAM AyX0M HawWwel KomnaHmm!

KaK BCeraa, B UEHTPE BHMMAaHWMA Hallk AOPOTME M YEAXAEMbIZ KNMEHTL!, CPeAM ADKNaAYMKIE —
MPEACTABMTENM TaKMK BAXHEMWMY ANA SKOHOMMKIA POCCMM KOMNaHMIA, Kak "Mykoin-MHdopm”,

0A0 "Kopnopauma "TakTMYeckoe pakeTHoe soopyseHmne”, MYN "MeTtpononuteH CaHkT-NeTtepbypra”,
"Mutackn”, 000 "YpeHromraznpom”, 000 "TatHedTe", ©MYN "TIO "Ypanearonzaeod”, MYN "Mocroprtpac”,
0A0 "PAXC", I'Y¥N "MockoeckiA MeTpononmTeH”, OA0 "©CK E3C", ©K "YPANCKE", 380 "MWBOBApHA
Mockea - 3dec”, TK "Koneika" 1 MHorme gpyrie,

MOCMOTPMTE, KaKDA 3BE34HLIA CNIMCOK, KaKMe 3aMEYaTeNbHLIE MMEHA - 3TO ASMCTEMTENLHO UBET W OCHOBE
POCCHIACKDMA 3KOHOMIAKMA!

|»




0.10.2005 15:54.

leumann, Madja Sent: M- 10.10,2005 14:42
tlev, Alexander; Shmeleva, Maria

;chenko, Marina

colleagues, pls. find encl. Industry Forum Flash to send out to Partners. rgds, Madja

g
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3¢ dexTrBHOE YNpaBaeHWe COBPEMEHHbIM
npeanpuaTveMm —
cTpaTeruy, TeXHoAorM, Npubbib.

Bpema 1 MECTO NpoBe g eHus:

2 Hoabpa 2005 r.
r. Mockea, 65-66 kM, MKAZ
MexAYHapoAHbLIM BbICTABOYHBIM LeHTp "Kpokyc 3kcno"

YBaxaemble rocnoaa!

2 Honabpa 2005 roaa B Mockee B Me A yHapo AHOM BbICTaBoYyHOM LeHTpe "Kpokyc Ikcno"
COCTOMTCA KpynHenwee BrnsHec-cobbiTHE 3Toro roaa - “Muaycrpransibiid @opym SAP 20057,

dopym cobepeT pYKOBOAMTENEN M CNELMANMCTOE BEAYLWWMX NPEANPHATHIA POCCHMK, CTPaH GnuMHEro 1
AaneHero zapybexea. K ydacTuio 6 paboTte "MHAYCTpHaneHoro ®opyma SAP 2005" npurnalweHe
NPeACTaBMTENM deaepanbHblx M PEFMOHANEHBIX CTPYKTYP BNACTH; NPE3MAEHTEI BEAYLWMX AEN0BbLIX
SCCOUMALMA M XONAWMHMOB; PYKOBOAWTENM KPYNHERLWKMX POCCHHCKKMX M 3apyDesHblx NpeanpraTHH,
PHMHAHCOBO-NPOMBILLAEHHEIX FPYNN B T3KMX OTPACNAX, KaK: Hed Terasosan NPOMBILNEHHOCTE,
TENEKOMMYHHKAUMH, TONAMBHO-3HEPreTHYECKHIA KOMNAEKE, MeTannypriua, BaHKK M CTpaxoBble
KOMN3HKK, MAWHMHOCTPOEHME, TRPAHCNOPT, ONTOE3A M PO3HWYHaA TOProsna.

HoebiH dopMaT DopyMa OCHOBAH Ha OTKPBITOM 0OMEHE MHEHHMAMM, NONYYEHWK LENEBOH MHDOPMaULHH,
Heobx0AMMOM ANA NPMHATHA 0B0CHOBaHHBIX K 3t ek THBHBIX YNPABNEHYECKMX pelleHHA. ABCONKTHO
HOBbIM HaNpaeneHWeM & NporpamMe "MHAYCTpManeHoro Mopyma SAP 2005" cTaHET NPOBEAEHHWE CECCHM,
NOCBAWEHHOR TeMaTHKe 3¢heK TMBHOMO YNpaBneHnA NPoOeKToM BHEAPEHHA: haKTopbl YCnexa,
COBPEMEHHBIE METOACNOMMH BHEAPEHHWA, NPOLEAYPEl CHH¥EHWA PHCKOE B X0AE PEani3auki NpoeKkTa,




. SAP Community C.1.S. & Baltics (live 09/2004)

Apytos crpaqs: | Baws crpawms | Beoog | Movcr & O | Noroe & off el

I (100 B COOBLIECTBE

I"nannas cTpamals SAP. com W noxkanosare!, Moderator SAP C.1LS, MOSCOW 26 vosfipa 2004 1,

wmm

Jrpachs

Ao6po nowanosarte B coobuwecrso SAP Community CIS and Baltic States
HOBOCTM BAIHELCA

YEmAH SAP Komrpece 2004: Mocxsa, 29-30 centabpn

B ocHosre Temax SAP Komrpecca 2004 OTDawEH Ko ssne scner Tl Guinacs,

Mepmrsos YIDEENAHNA COSDAMEHHEN NESANDHATHEN K DOSM MHSOOMISHORHED. CCTER YIDSSNSHHA B
S ? COIAAHMH KOHCYDERTHICD NPEIHLACTES, NOSSALSHIN DEBIOUHOR CTOMMOCTH KOMNSM H

Mhaswan Cpanmus SAF Commwnity CODABMIM A00IBNEHHOR CTOMMOCTH ANA SXUMOHED0B ¥t KMESCTOPOE, CPeAK KOKAMHE0S

z KOHTPEOCA « WONEPTH € MO HHHEM # DPCACTADHT CIH PYOROACTD KPYTINOHLIMY

ADyrie CTpated POCCHIACKIX KOMNMHA = KIMeHTOD SAP. (oapainas ibopras

Prayoress

CI5 and Bakic States Mo oroH4ati Korrpecca Bii CHOWATS HAITTH SSACE MDAIEHT AL 1 EHALC- 3TN
BEICTYTINE A,

4
4

S&P Kowrpece 2004

a

Npeacronmme codomms

3 __):E\—

TEXHAECKME BOBOCTA

Tesyuams (O0eiT i
Hawad ¢ 19 moatipR, paBoTHOT MIuM AMOCYCOM0NMS GO0y - TENEPL B MoxeTe
Bnors pyRoeaasTenss MAMDATE DONPOCH!H YHACTEODATE B COCY AN CABAYICULE TEM 13 P00 Aane:

Dapyrsi 0SCy R aeeui

YOUmrn aAns yuaiTHIN S

e DOPYMbI NS DECY ) EHAM

@ 5 noguie coobuen s

BOMOMMOCTH TRY A0V

CRaMHTECS € SAF |
Noroxw

Costuema | Moocrerie | COLERS
* mySAP ERP Financials - Panancn 1 2 43 25 wox 2004
* mySAP ERP Human Capital Management -

Nepc 1 2 24 Coromom

- Noracy 1 1 s Ceromn
el W pr - Texnong - - - Hor coobuanniz
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: [Ipomecc renepanu HOBOTO OM3HEca ¢ HCIOIb30BaHHeM pemicHus mMySAP
CRM

= YpoBeHb ncnonb30BaHUs
peweHns mySAP CRM

NMpouecc

YnpaBneHue KaMmnaHnsamMu
leHepauma «nuaoB»

Co3paHue noTeHUManbHOW BO3MOXHOCTH («nuaay)

XonoaHe!i
‘"“ KBanudwukauma «nupos»

Nopaunn «nna» nepeaaeTcsa B otAaen npoaax

UHcmpymeHm

mySAPCRM Llenesas
ayauTopwus

mySAPCRM  KOHTakKT

NMepeaava «nuaos» B
mySAPCRM NMoTeHUManbHbIN oTAaen npopax
KNMUeHT

YnpaBrneHue npogaxamu

KoHTpakTHass  KpueHT - YnpaBneHue
cuctema

KoHTpakT KOHTPAaKTaMun
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: SAP C.1.S. News Flash - Special (on demand)

puyr naweHve

-
B e et
e e e nlibed

3aBTPAaK € 3pHA N'YHCTOM
Mockea, 16 mapra 2006 roga

Aoporue xonneru,

Ha cneayiowend Heaene A NNaHMpYHD noceTuTe Mockey, M A Dbl xoTen
BOCNONB30BATECA 3TOM BOZMOMHOCTEH) M BCTPETUTLCA C BaAMM 3@ 3aBTPAKOM ANA
HedopManeHoro obwenna, obMeHa naesMH K 00CYHAEHMA HaWwKX NpobneM U HalwmMx

b
YCNexoE,

Bl cMOMETE 33A4aTk MHE BONpOCk! 0 NpeobpaszoBaHnax, 0 KoTopblx Beino 06 bABNEHD B
BapcenoHe B Ha4ane roja, 0 PasNM4YHbIX acnekTax CTPaTernl paseuTHA,
NPEACTABNEHHON B NPOLWNOM oAy, & TAKHKe 3aTPOHYTh APYrHe TEMbl, OTHOCAWMECA K
chepe Hawero BusHeca,

MHe npuATHO coobwMTe BaM, 4TOo Hawa HedopManeHas ecTpeda B Mockee Oyaer
NepEOH B CEPHM GHaNOrMYHbIX BCTPEY, KOTOpbIE B 3ToM rody ByAyT NPOBOANTLCA B pervoHe EMEA NEWS,

3aBTpak 6 Mockee HyaeT npoxoauTe B yersepr, 16 mapTa 2006 roga c 9:00 ao 10:00 B noMeuyeHuu
cronosov Sodexho B TpeTbemM kopnyce.
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nt with High importance.

cheva, Matalia on behalf of &-Shh".k‘?“'é Alexey Sent: BT 11.10.2005 17:43
1.5. Moscow ' . v '

S Town bl Feed

1 below)

Poccua

¢t Town Hall Meeting

bHbii MpeanaeHT EMEA NEWS aenaer cneayrowyro octaHoBKky B Poccuu!
pabpa 2005

oNnery,

To 3pun MNOHCT npuezxaeT e Poccuio e pamkax Town Hall Barpew, E0nHa KOTOPEIX OXE3TUT B 3TOM rogy Eeck perioH EMEA NEWS. Bo epemMa ecTpeyn 3pHW pacckaxer o6 EMEA
M O HENOCPEACTESHHOM ponKi Poccun B Hel.

warb Bac!

(e ZAMETHTE, 4TO YNACTHE Kaxaoro we Bac aenaeTca o6aseTeneHuM, Tem Gonee yTo, 2aKNKYMTENEHAA 4acTe Town Hall ecTpeum - ceccuma "Bonpocoe W OTeeTos" npeacTaenaeT
/10 EOMOXHOCTE ANA BECEX HAC HANPAMYIO 23AaTe JpHK MNOHCTY MHTEpecYIOWYe HAC EONPOCH, Hanpumep, o npoexTe hMidhadket W conyTCoEyVIOWHX My MEMEHEHMAX B YNPAENSHWMH
nel Concept and Partner Offerings, ete), o BloaxeTHpoeannn Ha 2006 roa n T.4. Ecnu y Bac NoaeMnuce BONPOCH yke celuac, Bu moxeTe oTnpaenaTte ux Hatanee Maszavesod

@sap.com
cl

pocbba 3aHeCTH CNEAYIOWYD MHPOPMaLMID B CBOM KaneHaapw:
a: Yersepr, 3 Hoabpa, 2005

MA: 09:30-11:30

TO: Mex aAyHapoaHe Jom My3bikd, 3an KamepHbeIi,

cTpauyua : hitp: /fintranet.sap.com/~sapidh/011000358700005091 1120050



: SAP C.1.S. News on CP (daily update)

HOBOCTW SAP CHI Lok

= BecrtHMK MeHeaxkepa
= Apxus HoBocTen SAP CHI

| r
3A€eChb Bbl MOMKETEe 03HAKOMUTbBCA CO BCEMU HOBOCTHMW OT AE510B U Hobbie ioAROrH

noapasaenenvi SAP B ctpanax CHI. m LlirarHble W3MEeHeHua

= Qopywu "Moe MHeHue"
Ecnu Bbl RoTenu 6bl onybnukoBaTh HOBOCTHY Balero ot aena, npocobba
nepeaatb TeKCT coobuenva no Manny. = Buaeo-HOBOCTH (apXUB)

m Offers C.LS.

10032
3aBipak c IpHM 'YHCTOM

B 4eTeepr, 16 mapTa 2006 roga ¢ 9:00 go 10:00 & NnomewsHMM CToN0BOM Sodexho B TpETbEM Kopnyce (SAP
MOCKBa) COCTOMTCA 33BTPAK C 3PHK MYHCTOM © Uenbio HedopmaneHo o obugHMAa, obmeHa Maeami 1
ofcykaeHMAa Hawux Npobnem M HawKnx ycnexos. Bel cmoxeTe 3agaTe BONPpock! 0 NpeobpasoeaHnax, o
koTopblx Beino 0B vaeneHo B bapcenoHe B Ha4Yane roga, o PasnMYHblX acnekTax CTPaTemu PassmrTIa,
NPEACTABNEHHOM B NPOWNOM MOy, @ TAKKE 3aTPOHYTE APY ME TEMbI, OTHOCAWMECA K Chepe Hawern
BusHeca.

HecmoTpa Ha To, 4TO Mbl paibl NPELOCTABMTE BO3MOKHOCTE YYACTMA B HeOPManbHON BCTREYE KaKA0MY
COTPYAHWKY , NOMEWEHWE, B KOTOPOM BYAET NPOXOAMTE 3B TPAK, MOKET BMECTUTE 0Kono 120 YenoBex.
MoaToMY, ECAM Bbl XOTUTE NPMHATE YYECTHE, NOXKENYACTS, 3aperucIpupyirech sapaHee. Ecnu Bbl He
CMOKETE NPMCYTCTEOBATE, HO XOTWUTE 384aTh BONPOC, NOXaNYHCTa, NpMwnMTe ero MapuHe NaHYeHKo.
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Breakfast with Ernie in Moscow

Ernie shares insights with employees in the first of a new series of informal
breakfast sessions that took place in Moscow on March 16. Over 140 people
attended the event and 70 were on the waiting list. Participants enjoyed the

contact with Ernie and took advantage of the opportunity to ask questions and

discuss ideas and concerns with the regional president
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Smiles ...
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Ernie in Action
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. Pa3zHooOpa3ue KaHaja0B = MHTETPUPOBAHHBIC MAPKETUHIOBBIC KOMMYHHUKAIIMH

_ AHanus pblHKa u Bbi6op Lenesou
-LET naaHUpoBaHUe KaMMnaHUm rpynnbl
m AHanus m MopenupoBaHue
m [lnaH m [lpodunm
m DBrogxer m Bbibop
m MoHuTOpPUHr

/1 \ \

I NpoBeoeHue KamMnaHum u

- AHanus KamnaHum, 4 _Z
reHepauus HOBOro busHeca

KNMEHTOB U NPOEKTOB v ‘

m W3mepeHue
ycnexa (ROI)

m BHewHue
AaHHbIe XpaHunuwe
s Mpodunu OaHHbIX 3BOHKMU
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SAP C.1.S. Video News (internal)

VIDEO NEWS

www.sap.com/cis SAPNet Buaeo-apxve

NosopuTt U nokaszbisaet SAP Mocksal!l

L]

Ana NnpocMoTpa BMAEo BaM HeobxoAuMo
BblbpaTe TOT odMc SAP, rae Bbl HAXOAUTECH
B HacToAuee BpeMa:

= MockBa
n C-Mevepbypr
n Kues

= AnMartbl

OLOROLOLCLC) ",
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SAP C.1.S. Video News (external)

VIDEO NEWS

wWwWw.sap.com/cis

NosopuT M NnokasbiBaeT SAP Mocksal

Bbibop BUaAEO-(PUAbMA:

Bawemy BHUMaHWIO NPEANarakTca ABa
CHOXETa!

n Croxker 1
(100 kps);

n Crodker 2
(256 kps).

n Croxker 3
(56 kps).

BUKTOp AKaussny

LUDEKTOD N0 NHDODMALRDOKHEIM TEXHONOT HEM
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: MApPKCTHUHI'OBBIC KOMMYHHUKAITUN

MeHepayuss ueHHocmu 0ns
compyOHUKO8 U KOMraHuUu
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Crnacu6o 3a sBuuMmanuel

Bonpoce1?

MapwuHa NaH4yeHKO

w SAP B cTtpaHax CHI'

marina.pantschenko@sap.com
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