PectopaHbl & MoOunbHble NpunoXxeHus

[louemy BaLuemy pectopaHy

HEOBXOAWUMO
MOOUIbHOE MPUNIoXKeHMe




PasButTuve BaLwuero 6msHeca

* HoBbIN 3Tan pa3BnTuUA Ballero pectopaHa
- MOOUNBbHLIN

« 3anyck MOOUIbHbBIX MPUNOXEHWNIN OIS
pecTopaHa No3BONUT NONYYUTb:

- Donblle KINMEeHTOB

- paclumpeHmne busHeca
- YBENUYEHUE BbIPYYKN U MPUBBLINK




MobunnbHas nHAyCTpUA

* Temnbl pocTa ¥ pa3BUTUA MOOUITEHON
MHOYCTPUN HEBEPOATHO BbICOKMU

« 3a nocneaHune 3 roga okono 20 mnpAa.
MOOUINBbHbIX npmno>|<eH|/|v| ObIN10 3arpy>XeHo
nocpeacTBOM iPhone |~ =" ===="====

[ pagbuk npodaxx iPhone
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TemMmnbl pocTa MO6UJILHOW

MHAYCTPUU B Undpax

* [lpumepHO 500 000 000 Android - TerniedpoHOB ObINo NpuobpeTeHo
* [lpumepHo 300 000 000 iPhone ObINIO NPUOBPETEHO

e Jlona Android Ha pOCCMNUCKOM pbIHKE CMapPTJOHOB AOCTUIaET B
HAaCTOALLMN MOMEHT OKOJ10 62%

« Jlonga iPhone Ha pOCCUNCKOM pbIHKE CMapTJOHOB Nnopsaka 6%

[Nonu npofgax cMapTdhOHOB NO ONepalMoHHbIM cucTteMaM, 2008-2011 rr.
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MoueMy HY>KHbl MOGU/IbHbIE

NPUIOKEHUNA/CAaNTDbI?

e PAKT: Bbl TepsaeTe KNNMEHTOB, NONb3YHLLNXCA
MOOUIbHbIM TEeNedOoHOM, N AapuTe nX
KOHKYpeHTam

e UccnepoBaHume: “Kak NnOHATb Nonb3oBaTeneun
cMapTdoHOoB”

Nosb3OBaTENE! CMaPTHOHOB MHTEPECYET
9 5 % NoKanbHas (TapreTupoeanHas) MHPopMaLms, T.e.
OTHOCAWAACA K PEFMOHY U MECTY UX NPOXWBAHKA.

NONb30BATENE NO3BOHAT B KOMNAHWIO, KOTOPYIO

6‘] % OHM HalNK B NOUCKE NO 3aJaHHBM KPUTEPUAM U
3aNHTEPECOBaBLW YO WX, a 59% nocTtapaloTcs

3 3TOTO KONNYECTBA OCYWECTBAT

9 O% mmus.p,eﬁamu BTEeYeHue
M 24 yacos.




[MoueMy HY>KHbl MOOUNbHbIE

npunoXXeHna/canTol?

e OAKT: Ecnun Balwuen komnaHmm oo cnx nop HET B
MOOUNbHOM NpocTpaHcTBe, Bbl NOCTOAHHO
TepsaeTe CBOUX KITMEHTOB

e UccnepoBaHume: “YT0 nonb3oBatenun XoTaT
BUAETb B MOOUITbHOM TenegoHe”

nonb3oBateneil He GyIyT PEKOMEHR0RATL B

NOCREYIWEM YCIYTH KK TOBAPH, BCIIN NM He
NOHPIBHNCA MOOMNbHEIR CANT.

HE 3aXDTAT NOBTOPHO 2aiTW Ha Baw pecypc
MPH BOIHWKHOBEHWW K3RX-NN60 HeynoboTe
WK CROKHOCTER NPOCMOTPA.

W BOBCE NPUHYWNKMANEHO
& YROYT K KOHKYPEHTaM




ONCKOBbIE€ 3aNpPoCbl Ha MOOUJIbHbIX

yCTp0I7ICTBaX B AeHb CBATOro
SENEGIGE

« Google npoBen aHanM3 NOMCKOBbIX 3aNpocoB 14 deBpans
2013 .

- 62% OT 0bLLero Yymcra 3anpocoB MonynApHLIX PECTOPaHOB B
neHb CeAaToro BaneHTnHa ObInu caenadbl C MOOUITbHbIX
TeﬂecbOHnD IAN00IA NAOAdliiaTNR

wees CTAUNOHaPHEE (K
s MOBWNBHBIE TENEGOHBI
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Buabl MOGMIbHBIX NPOAYKTOB

* MobunbHbIE NPUINOXEHUS
 MoOunbHbIE CanNTb
e QR-KOAbI &




Mob6unbHble NPUNoXKeHNs ANS

PectopaHoOB

e Jlerko co3narb.

* MMoBbIWAKT NOANBHOCTb YXXe CYLLECTBYIOLLNX
KIMNEHTOB.

e Te KNMeHTbl, KOTOPbIM HpaBuUTCcA Ballu pecTopaH,
CKOpee BCEro 3axXoTAT YCTaHOBUTbL Balue mobunsHoe
NpUNoXxeHmne

- eC/IU UX 3auHmepecyrom Bauwiu rpednoxeHusi

(KOHKYpCbI, CKUOOYHbIE KYIOHbI, Opyaue rnpozpamMmmb|
Jios1bHocmu).

e Bo3pacTeT CTOMMOCTb CPeAHEro Yeka, NoceLLaeMocCTb,
Kak criegcTBue, pacluMpuTca KnneHTckas 6asa,
BblpacTeT NoNynsipHOCTb 3aBeAeHus (Npu
COOTBETCTBYIOLLEM cepBuce). B koHeyHOM cyeTe, 3TO
NpUBEAET K YBENUYEHMUIO NPUbLINN.




MpenMyLlecTBa MOGUNBbHbIX

NPUNOXXEeHNW AN KNNEHTOB

 MoryT 3apaHee NPOCMOTPETbL MEHIO U
cneynpeanoXXeHmsa OHA

« CpenaTtb 3akas 3dpaHee UM 3aKa3aTb ey Ha
BbIHOC

« 3aKkasaTb pe3epBupoBaHME CTONMMKa

« CoenaTb CBOM 3aMedYaHus 1 NonyyYnuTb 0OpaTHyto
CBA3b

 Hanmncatb Bam B cTpaHWNuYKy B coL,. ceTdax (ecnu
TakoBad MMeeTcH)

* [lony4ynTtb KYrnoH/cknaky

* YyacTBOBaTh B rporpaMmmax JIoanbHOCTU U
KOHKYypcax

- e N MuOroe nnvroel



Mo6unbHbIN CAaT ANA

PecTopaHOB

» Beb-cauTt noBbIlLAET YpOBEHbL O0OBEPUA Y
KITMEHTOB, MOSb3YyHLWNUXCS MODOUNbHLIMUK
YCTPOUCTBaAMMU

* HeT HeobxogmmocCTu 3arpyxaTb
MOOUIBHOE NPUNOXeEHNE

* YNOBOHO NpocMaTpmBaTh, JIENKO MOAYYUTb
obpaTHYI0 CBA3b

* [lonckoBbIN TPpaUK - OTIINYHBLIN CNOCO6
NONMy4YnTb HOBbIX KITMEHTOB




QR KoAabl

* QR-KOAbI NPUBOASAT KITMEHTOB
HenocpeaCcTBEHHO HA CauUT, HE 3aCTaBNAA
BrnagenbueB cCMapT(OHOB 1 NaHLEToB
HabupaTtb agpec B CTPOKE Noucka.

* [1lpocTo oTCKaHMpynTe koA, 1 Bbl cpasy
nonagaeTe Ha cauT.

* IX MO)KHO pa3MecTunTb B 0ObSABNEHUSAX, Ha
BUTPUHAX, rae yroaHo.

« BECTIJIATHO cosnatoTtcs, nerko
PACMPOCTPAHAOTCH




8 NpUYMH, noyemy Ballemy pecTtopaHy

Heo6xoanMo npunoxeHne MobmnnbHbIN
3aKas3

« KnueHTbl CKNOHHbI TPaTUTb 6onbLLE, Koraa ncnonb3yT MHTepHeT/MobunbHoe
npunoXxeHme

« KnueHTbl ckopee Bcero yxe nonb3oBanunck NogoGHoM ycnyro MoGunsHOro
3aKkasa

- 80 8CEeM MUPe makasl ycriyea cmpemMumeribHO Habupaem rnomnynspHOCMb (OKOI0
40%), 8 Poccuu oHa makxxe socmpebosaHa

 Bauw pecTopaH CMOXET BbINTW HA HOBbIN 3Tan pa3BNTUA

 Bawwu KOHKYPEHTbI CKOp€Ee BCEro ToXXe He APEeMJTIOT N TaKXKe N3y4aloT HOBbIE
cnocobbl YBEJITMHEHUA NpoAaax

- 20% cemel bbIcmpo20o rnumaHusi U pecmopaHo8 0arom 803MOXHOCMb C8OUM
KrueHmam rnoomeepxxdame 3aKkasbl 1o MobusribHoMy mereghoHy

* Bbl MmOXeTe paccbiyiatb CBOUM KIMMEHTAM TMOJ1E3HYIO I/IHCbOpMaLI,VII-O, TeéM CaMbIM
AOMNOJMTHNTEIBbHO NMPUBJ1IEKAA ntoaen n nosblLas Y3HaBaeMOCTb peCTOpPaHa

- Okor1o 40% riokyriameried noomeepoursiu, Ymo UM xomesioch bkl rosy4ams Ha ceol
e-mail ¢ ornpeoderieHHoU rnepuoOUYHOCMbIO PACChINIKY O crieurnpeosioXXeHUsIX om
JII0bUMbIX pecmopaHo8. Bbl xxe cMoxXeme rocbiriame CO0bWeHUsT He MOJIbKO Ha
email, @ NPsAMo 8 mesieghoH ceoUX KrlueHmMoes rnocpedcmeom PUSH-yeedomieHuUL.

 MobunbHble 3aKa3sbl MOBLILLAKT TOANBHOCTb NMOCTOSIHHbLIX KITMEHTOB

«  MobunbHble 3aKka3bl CNOCOOHbBI 3HAYUTENBHO YBENUYUTBL KONMMYECTBO 3aKa30B
pecTopaHa

« Bauwa I'Ipl/l6bIJ'Ib 3HAa4YUTEJIbHO BbIpacTeT



NoueMy MOGUNBbHLIE

npuno>KeHuA?

PAKT: Bawum KnneHTbl OTAAOT NpeanoyYTeHmne
MOOUIbHBIM NPUMOXEHUSIM, HEXENW
MOOUNbHbIM cCanTaMm.

U.S. Mobile Apps vs. Web Consumption, Minutes per |
B Beb-Gpaysep I MoSunbHbie NpPUICHEHNA

E H “ | Ii

MoOunbHbIe npunoxeHus vs. Beo-cepunHr, MUHYT

B HeHb




A ecniy Mbl 3aXO0TUM MOOGUJIbHbLIUN Be6-

CanT?

 Mbl npeanaraem Bam n MobusnbHoe NpunoXxeHue u
MOOUNbLHbLIUA CaUT

* Mbl pasamectum Bawim mobunbHbIE NPUIOXEHUS B
iTunes Apple Store, Google Play, a Takke caoenaem
MOOUNBHY0 BEPCUIO MMEIoLLIErocs Beb-canTa (ecnu
TaKOBOW €CTb)

* [logrotoBum MapPKETUHIOBYIO CTpaTernto MOOUIBLHOIO
npoaBmxexHi1a




[flouemy nMeHHO Halla

KOMMNaHuA?

 Mbl cnocobHbl caenaTb Baw
busHec MOOUNBLHBIM BLICTPO K
nerko

* Mol nomoxxem Bam nonyymtb
HOBbIX KITMEHTOB U YBESTNYUTb
KONIM4YEeCTBO NMOCTOAHHbIX
noKynartesneu

* Mbl Begem Kaxkabil NPOEKT OT
Ha4yana 1 4o KoHua,
OCYLLEeCTBNSEM TEXNOAAEPKKY U
KOHCYNbLTUPYEM MPU BCEX
BO3HMKaIOLLMX BONpocax

* Mbl sBNsieMmca akcneptamm B
MOOUIIbHOM OM3Hece

« C HamMu MOXHO cBs3aThb B Nntoboe
BpeMS

 Hawa cuctema HeBeposiTHa
npocTa ana NOHUMaHUA m




O6wana nHpopmaLus

MoOunbHoe
NPUNoXxeHue
COAEPXKUT:

* IHdbopmaumto 0ob ycriyrax

* MeHto pecTopaHa (B
doopmaTte TXT unu PDF)

* MecTopacnonoxeHue
pecTtopaHa Ha KapTe

« BOo3aMOXHOCTb caenaTb
3BOHOK B OHO KacaHue

e CoObITUS,

crneunpeasioXXeHus u
i o o o B s e e e N e e B e e e e e




NHTerpauymsa c coumanbHbIMIA

cCeTAMWM

* KnneHTbl MoryT
cBA3aTbCcAa c Bamu c
Bawien ctpaHuubl B
couceTax

* [Nlogaepxka Facebook
* [Toppepxka Twitter

* Okono 40% couunanbHO
aKTUBHbIX
nornb3oBaTeneu
MCMONb3YHT CBOU
aKKayHTbIl B COLL, CETAX o
Onga peructpauum B
NPUNOXeHUAX Yyepes




KynoHHbIe nporpamMmmbli

* GPS KYMNOHbI

- KOrga KrnuneHTbl HaxoOAaTcs B MecTe
Baluero pacnosnoxeHusi, OH1U MOryT o0%s S 2
3aperncTpnpoBaTbCs (MNU NPOCTO D St doaiiars
aBTOpPU30BaTbCS, eCnn yXKe Oblna
perncrtpaumsa) v nonyyYnTb OOHYCHI.

» KynoHbl QR-kOO0B.

- AKTUBUPYIOTCS NPU NOBTOPHOM
noceLeHum pectopaHxa. Moebiwatot £
NOSANBbHOCTb KIMUEHTOB. -

28% noKyrnamesied coobwusiu, Ymo um 4Ype3sbiHaliHO
Hpasumcsi 8HO8b 8038pauwiamsCs U cogepuiama
MOKYIKU (3aKa3bleamb ycriyau) y KoMrnaHuu, ecriu
gMecme ¢ roKyrnkKou OHU rosy4arom rpusimHyo
CKUOKY, 803HazpaxxoeHue U m.r. MooWpPeHUs.




ABTOMAaTMyecKkoe obHoB/1eHue

* Bbl nonHocTLIO
KOHTpONMpyeTe coaepxnmoe
NPUNoXeHns S e e

29 March 2013
6 November 2012
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* B npunoxeHne MOXHO
no6aBuTb 1 OOHOBUTbL:

- MIHdpopmauumto o cneu,.
MEPONPUATUAX N CODBITUAX

- CneuynpennoxeHus
OHSA/Henenu

- KynoHHble nporpammbl
- ®oT10

- W ewe mHoro gpyrom
MHdpopmavuu.

10% cxmaxa xaxnoe yTpo

.




PUSH-yBegomneHusn

* Pacckaxute CBOUM KIMeHTam
MaKcumManbHO BbICTPO Npo:

- cneuunanbHble NPearioXeHus,
HOBOBBEOEHUSA, akLuun
“CyacTtnmBble Yyacbl” 1 T..

{ Push-ysegomnexne

Corcogpm 8 "Honsxafiape™ congmxcs wa sce
roxredas 15%

* PUSH-yBegomneHus genatot
Bac 6nnxe k Bawium
KNMeHTam 1 yCTaHaBnuBarT
HOBbIM doopmMaT 0bLLEHNS

- OHW coBepLUEHHO BbecnnaTHbI

S
OTKpLITL 3aKpLIThH

Push-yBegomneHue

Ceronun B "[onsxabape” cknaka Ha ece

D,ﬂﬂ BaC xoxrennu 15%
- ANS CpaBHEHWS, aHanorMyHbIN OTKpLITH 3aKpLITH

SMS-nnaH obonpertca Bam B
cpenHeM B 4-6 ThIC. pyb. B MecaL




Apyrmue BoO3MOXXHOCTIU

Habop oaHoit
KHOMKO#M

-

Yno6Hbiit coop
KOHTaKTOB

Paomep xpeanta
Cpox xpegnta:
Necuessran Craena

Paccumnrare

Baw emenotsransh MARTER COCT AR

Kanbkynsatop
KpeAnToB

23

OyHKLMA CTeHbl
KNWeHTOB

Wnterpauma c
LinkedIn

CobcTBeHHas ranepes
n306paxkeHnit

Hanpasnenua GPS

WHTerpauua
6bnoros
pr=————_—___—§
)
Ornpassre wam $oto
YUU TUbe Bubpate doro
|44 ; »l iﬁg::i:nﬁfa:::r;?:f?
, UeMA Npua!
S
Wnterpauma OyHKLKA OTCHINKH
YouTube dotorpadum




Mpanc-nnCcT HaWMX yCnyr

[MpodreccmoHanbHbiV An3anH NMPUNOXEHNA Y
becnnatHas HacTpounka - 35000 pybnewn

Exxemeca4yHaga aboHeHTcKada nnaTta - ot 600
pybren

HeorpaHn4yeHHoe KonnyectBo PUSH-yBeOOMIEHUA

HeorpaHn4yeHHOE KONMMYeCTBO 3arpy3okK
NPUNoXeHUN

HTML



Kak Ha4yaTb paboTy

« CBSXXMNTECH C HaMu B Noboe Bpems
* [lo3aBOHUTE:
* HanuwmnTe Ham:

* Texnoaoepxka:
http://support.biznes-texnologii.ru

* E-mail: eclatant2555@yandex.ru

* [loceTnTte Hall cauT:
www.biznes-texnologii.ru




