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Mo6bunnbHas nHAyCcTpUA
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TemMmnbl pocTa MO6UJILHOW

MHAYCTPUU B Undpax

* [lpumepHO 500 000 000 Android - TenedoHoB ObINo NPUobpeTeHO
* [lpnmepHOo 300 000 000 iPhone BbINIO NPUOBPETEHO

« Jlona Android Ha pOCCMUCKOM pbIHKE CMAapPTJOHOB AOCTUIAET B
HACTOALLMN MOMEHT OKOJ10 62%

« Jlons iPhone Ha pOCCMNUCKOM pbIHKE CMapTdOHOB nopsaaka 6%

[onu npogax cMapTdOHOB NO oNepalUoOHHbIM cucTemMam, 2008-2011 rr.
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Mouemy HY>KHbl MO6U/IbHbIE

NPUOKEHUNA/CAaNTDbI?

e PAKT: Bbl TepsaeTe KNNMEHTOB, NONb3YHLLNXCA
MOOUIbHbIM TEeNedOoHOM, N AapuTe nX
KOHKYpeHTam

e UccnepoBaHume: “Kak NOHATb nonb3oBaTeneun
cMapTdoHOoB”

nosb3oBaTenen cMapTHOHOB MHTEPECYeT
9 5 % NoKanbHan (TapreTupoeaxHas) MHpopmMaLms, T.e.
OTHOCALLAACA K PEFMOHY U MECTY UX NPOXWBAHKA.

Nonb30BaTENe NO3BOHAT B KOMMaHWio, KoTopyio

619% oy Hawnm B NoUCKe NO 33aHHEIM KPUTEPUAM W
3amHTepecoBaswyo nx, a 59% nocrapawTcs

W3 3TOTO KONMYECTBA OCYWECTBNT

90% paHbie [eWCTBUA B TEYEHUE
Snvkanwmx 24 yacos.




[MoueMy HY>KHbl MOGU/IbHbIE

npunoXXeHnAa/canTol?

e OAKT: Ecnun Balwuen komnaHnm oo cnx nop HET B
MOOUNbHOM NpocTpaHcTBe, Bbl NOCTOAHHO
TepsaeTe CBOUX KITMEHTOB

e UccnepoBaHume: “YT10 nonb3oBaTenn XoTaT
BUOETb B MODUNbHOM TenedoHe”

nonb3osateneil He GyayT peKoMEHgoRaTL B

NOCNEYICUEM YCIYTH KW TOBAPH, BCIIN NM He
NOHPIBHNCA MOOMNbHEIR CANT.

66%
I 4

HE 3aXDTAT NOBTOPHO 3aiTW Ha Baw pecypc
NPH BOIHWKHOB2HMKN K3R-NnGo HeygoboTe
WK CAOMKHOCTER NPOCMOTPA.

0%

W BOBCE NPUHYWNKMANEHO
YAOYT K KOHKYPEHTaM




ONCKOBbI€ 3aNpPoCbli Ha MOOUJIbHbIX

yCcTpoMcTBax B AeHb CBATOro
-V

« Google npoBen aHanM3 NOMCKOBbIX 3aNpocoB 14 deBpans
2013 .

- 62% OT 0bLLero Yymcra 3anpocoB MonynApHLIX PECTOPAHOB B
neHb CeaToro BaneHTnHa ObInu caenadbl ¢ MOBUITbHbIX
TeJ'IerOI-'“D A4 NAOAadiiiaTNR

wee CTaUNOHapHbe MK
s MOOWNBHBIE TENEPOHDI

niaHweThl
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NoueMy MOGUNBbHLIE

npuno>KeHuA?

PAKT: Bawum KnneHTbl OTAAOT NpeanoyYTeHmne
MOOUIbHBIM NPUMOXEHUSIM, HEXENW
MOOUIbHbLIM canTam.

U.S. Mobile Apps vs. Web Consumption, Minutes per Day

MoOunbHbIe npunoxeHus vs. Beo-cepunHr, MUHYT
B A€Hb

B Be6-Gpaysep Il MoSunbHbie NnpunokEHWA
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MoTpebutenn n MmobunbHas

NMHAYCTpUSA

«KnmeHTbl MOBUNBHOW MHOYCTPUN MPUBLIKIN
nony4artb AOCTYMN K Heobxoanmown
MHopmMaLnn N NPUNOXeHNAM n3 nodoun
TOYKM MUpa B Ntoboe Bpemsi, n MOBUNbHbIE
pa3paboTYMKM OOMKHbI MOMHUTL 00 STOM
BCerga.»

Mapk Jlesumm,
Lupexkmop rno obrnayHbim
bu3Hec-cmpameausm

8 Strategy Analytics




busHec n MOGbUbHaA

NMHAYCTpUS

[1na Toro YtoObl BU3HEC BbIN MakcUManbHO
NPOAYKTUBHbLIM, COTPYAHMKN KOMNAHNU OOJTKHb
MaKCMMaribHO ObICTPO pearMpoBaTb Ha MNOTPEDOHOCTH
KIMTMEHTOB, Ha4YMHas ¢ BbIbopa n opopMIIeHUS
3aKasa, OTBETOB Ha BOMPOCHI, 1 3aKaH4YnBagd
OOCTaBKOW U APYrMMm npoLieccamm, KoTopble
BO3MOXHO KOHTpONMUpoBaTh yaaneHHo. Bce aTu
doakTopbl CNOCOOCTBYIOT YCKOPEHMUIO
pacnpocTpaHeHUa MOBUNBbHbLIX MPUNOXEHUI AN
busHeca.

McmoyYHUK - Strategy Analytics.




BbiTb r’MOKM - 3TO

npemmyLLecTBo

« MoOuWnbHbIe TEXHOMNOIMK AAtoT
BO3MOXXHOCTb Manomy 6rusHecy nonyyunTb
BECOMOE MPEUMYLLECTBO HaZ KPYMNHbIMU
KOMMaHUSIMU

* Manbin busHec, ¢ ero crnocobHOCTbLIO MMOKO
" ObICTPO pearnpoBaTb Ha ManenLune
N3MeHeHNa Ha pbiHKe, B A4aHHOW OTpacnu
MOXET Nnerko ctartb nobeautenem u
npeycnerTb.




MHAYCTPUN ot Manoro

« COTPYOAHUKN KOMMaHUN CNOCODOHbI NpeaoCcTaBnsATh
MHdopmMaLmio, OTBEYATb Ha BOMPOCHI,
KOHCYIbTMPOBAaTb U NPUHUMATb PELLEHNS BHE
3aBUCUMOCTU OT TOrO, rae OHU cenvyac HaxoasiTcS.

* IHanBMAayanbHO pa3paboTaHHOe MOOUIbHOEe
NMPUIOXEHMNE MOMOXET HAUTUN, U3YYUTb U
BOCMOIb30BaTbCS HOBbIMW BO3MOXHOCTAMW, B TO
BPEMSI KaK PyKOBOAUTENM KPYMHbIX KOMMNaHUM
TONbKO 3a4YMbIBaOTCS O MOCTAHOBKE Ha MOBECTKY
OHSA obcykaeHne Bonpoca, a HyXKHbl 1N 1 3a4eMm
BHEAPATb MOOUIbHbIE NPUNOXEHUS.




3a1eMcTBOBaTb BCe

BOSMO>XHOCTHU

o CTpemMuTtenbHbIM POCT MODUSTBHOW MHAOYCTPUN
OaeT OTNUYHbIE BO3MOXHOCTU ANd pa3BUTUA
Manoro busHeca, HO COBETYEM
BOCMNONb30BaTLCA BCEMWN OOCTYMHLIMU

TEXHOMOMMAMMU, a HE OrpaHNYMNBAaTLCS PSOO0M
NOCTUXKEHUWN.

* icnonb3ynte QR-KkoAbl, MOBUIBbHBIE CaUThbI U
MOOWUIMbHbIE NPUINOXEHUA B paboTe ¢
KNMeHTamu




5 NpUYmH, noyemy Mmanbi 6U3HEC He

AOJIKEH UTHOPMPOBATb MOGUJIbHbIE
NPUIOXKEeHUNS

1. Bceraa Ha cBA3U C KNTMeHTaMU

« Obnagast MOBUNBHBIM MPUINOXEHUEM UM
MOOUNBbHBIM CaUTOM, KOMNAHUA MOXET
OCTaBaTbCsl Ha CBSI3U C KITMEHTOM B N0boe BpeMs

« Kak TOSIbKO Y KNeHTa BO3HUKITN BOMPOCHI U OH
nnaHmpyet npnobpecTtn y Bac npoaykT, OH MOXeT
9TO caenaTtb 6e3 Kakmux-nmbo npobrem

* YemM MeHbLUe bapbepoB npu B3anMoOeNCTBUN, TEM
Bbllle OyayT Bawu npogaxu



5 NpUYuH... lIpopomKeHme

. an/IBHe'-IeHVIe N yaepxaHue KriimeHTa

70% ntogen CTaHOBATCA KNMEeHTaMM Uy NOCTOAHHbIMU
noceTUTenaMm KoMnaHum, nonagasa Ha canT u3
yHKLMKM NorcKka Ha cBOeEM MOBUNBHOM YCTPOMCTBE

Ecnu mobunbHbIn canTt Bawen komnaHuu BblaaeTcs
cpeauv pesynesTaTtoB TAaKoro nomcka n yoobeH ans
NpoCMOTpa ¢ MODUNbHBLIX YCTPOMUCTB, TO ECTb OTIIUYHbIE
LLIAHCBI, YTO Bbl MOSTy4YnTE OOMbLUYH NOCELLAEMOCTL U,
Kak crnencrtBue, BbICOKYHO KOHBEPCHUIO.

HanpoTtus, ecnu Baluero canta HET B Bblgaye
MOOWSIbHbIX 3aNPOCOB, KOMMAHUSA CTAHOBUTCS
HEBUOMMOW OANA 3TOUN YaCTu NoTeHUMarbHbIX KITMEHTOB.




5 NpUYuH... lIpopomKeHme

3. [loBbIlLeHHNe npomn3BoaAuUTesibHOCTHU

* CyLluecTBYeT MHOXXECTBO MPUIIOXKEHNN, KOTOPbIE
NO3BOMAT BAlLMM COTPYAHUKaM becrnpobrnieMHo
o0l aTbCSsl, OonepaTUBHO NPOBEPATbL OCTATKM
TOBapa, OPUEHTNPOBATLCHA HA MECTHOCTU
(HaBurayms) n ynpaensatb padboymm NpoLeccom.
Bce 3T npunoxeHusa nomoryTt paboTartb bonee
9O PEKTUBHO U NPOAYKTUBHO.

* MobunbHble NPUNOXeHNs MOryT obecnednTb
ObICTPbIN criocob BBOAAa HEOOXoaMMOm
MHJopMaLnn, 0OOPMITEHNA NOKYMKWU,
BbIMOMNHEHWE OPYrnX NPOCTbIX 3a4au.




5 NpUYuH... lIpopomKeHme

4. U3berante noTtepb B OU3HECE U YUYUTECh HA YYXKUX
ombKax

« Heypa4yHble MOBUIbHBIE NPeanoXeHUss 4OPOro
obxoadaTtca manomy bMU3Hecy.

* 57% nonb3oBaTenen He byayT pekoMeHO0oBaTh Ballu
yCInyru nnu ToBapsbl, €Cfii UM He NOHpPaBUICH
MOOWUINbHbLIN CanT.

* 66% He BepHYTCA K Bam, ecnm BO3HUKINN Kakne-TO
CITOXXHOCTU O0CTyna unm npobnemeoi.

* 40% NPUHUMNNANBHO YNAYT K KOHKYPEHTY.



5 NpUYuH... lIpopomKeHme

. PazButne Bawero onsHeca

MoOunbHbIE NONCKOBbLIE 3aMNPOChl BIPOCNU B NATb pPa3
B TEYEHWNE NOCINEeAHNX ABYX NeET.

HeborbLine KomnaHuy, KOTOpble BOBPEMS
BOCMNOMNb3YTCA HOBOW TEHAEHUNEWN, MOTYT
paccynTbIiBaTb Ha NoNy4YeHne 3Ha4YnTeNbLHOW OO
PbIHKA, KOTOpasi OKa)XeTcsl ropa3ao bonbLuen, 4em Ha
OObI4YHOM pPbIHKE.

MobunbHaa nHOYCTPUA ONMLIETBOPSIET COOOMN HOBLIN
LLIMPOKNI CNEKTP BO3MOXXHOCTEN A4 pa3BnTmud busHeca
N NONy4YeHns xopoLuen Nnpmnodbinu.




Mpnmep pa3sBnTnAa 6M3Heca

KomnaHug, ocyulecTensaoLwas 4OCTaBKy efbl Ha
3aKa3s U3 MECTHbIX peCTopaHOoB, CMOra YBEMNYUTb
A0 MOOUNBbHBLIX 3aKa3oB 40 25% OT obLwiero Yncna,
nocrie TOro Kak BbinycTuna MobunnbHoOe rnpuroXeHue.

PasymeeTtcs, YyacTb 3TUX 3aKa3oB Morna ObITb
caenaHa n obbl4HbIM 0Bpa3oMm, oHaKO NpoLLe
OKa3anocb BOCMNONb30BaTbCA MOOUINbHLIM
ycTponcTtesoM. Ho, abCcosroTHO TOYHO, OCTalnbHbIE
KNMMEeHTbl He caenanu 3akas, ecnv Obl 3TO He ObIS10

TakK Nerko, yaobHo 1 AOCTYMNHO.




PocT uncna nonb3oBartenen

VIHTepHeT B mupe

B octanbhom I
NaTunckan
- Amepuka
87%
BROKHHA |
Adppuka

2012

B 1996 1. %3 MupoBbIx nonb3oBartenen coctasnanu CLUA. Ha cerogHawHuin aeHb Asmartcko-
TXOOKeaHCKNN pervMoH NnanpyeT no KonmyecTsy nosib3oBarernen cetn IHTepHeT (41%).
MHorve pasBmuBaroLLMecd CTpaHbl HE XXenarT UATU MO TPaAULUWUOHHOMY NYTU Pas3BUTUS, U
npegnoyunTtatoT DialUp-coeANHEHMIO BbICOKOCKOPOCTHOE LLUMPOKOMOSTIOCHOE, TEM CaMbIM
obecneymBas GLICTPbIN 4OCTYN K MYSNbTUMEONA U BUOEO KOHTEHTY.

NMoBceMecTHOe pacnpocTpaHeHne MobUNbHOro MHTepHeTa byaeT He MeHee NoNynsipHO BO
MHOTMMX ObICTPO pa3BMBAIOLLIMXCS U PaCTyLLUX PETMOHAX.




Mo6unbHas MHAYCTPUS NoKopsieT

Mup

MobunbHbIE YCTPOUCTBA, COrfacHo NpPorHo3am,
CKOpPO 0BroHAT ctaumoHapHble K no konnyecTsy
nonb3oBaTteneun cetn VIHTEpPHET
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ConepHuyecTtBo Android n
Apple

* B mapTe 2012 r. u3 obuyero yncna
NPNoBPETEHHBLIX HOBbLIX TENEXOHOB 62,9%
COCTaBuUMN cCMapTd OHbI.

 [lona Google coctaBnsana 58%, B TO BPpeMS
KaK iPhone nmena 28% n3 ooLlero
KOnmM4yecTBa HOBbIX CMapTdOHOB.




ConepHuyecTtBo Android n

Apple

[onwn npopax cMapTdOHOB NO ONepaLMOHHbIM cucTeMam, 2008-2011 rr.
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Android vs Apple

* Poccus, KOxxHasa Kopesi, bpasunua n Mugms
npegno4vnTaroT Google Play, B TO BpemMs Kak B
CLUA nugmnpyert App Store.

* Bo BTOpoM kBapTarne 2013 roga Google Play
oborHan App Store NO KONUYECTBY 3arpy30K
NPpUNoXXeHnn Ha 10%.




J/IeKTPOHHAaA TOProBJis

OHNManH WONMMHI 3HAYUTENBHO MOTECHUIT
TpaguUUOHHYH TOProBIIO, U, C JIEMKON PYKU
BCEMUPHO U3BECTHOW KOMMaHUU comScore,
POAWNIOCH Takoe NoHATUE Kak Loy-pym.

3IMmo mpaouyUOHHbIU ogbrialuH-mMaz2a3uH usu
rpocmo rnomMeuieHue, 20e rnpeocmaesieHbl
obpa3ub! NPodyKyuU, Mo KOmMopbIM
roKynamersu oeniarom 3aKka3 OHJialH.




LLioy-pymMbl

Bonpoc: Kakoe u3 cnepyiowux yreepxaeHui onucbisaet, nouemy Bol Bbibupaere
NOKYNKY NoCpeACTBOM LLOY-PyMOB?

]

ewa nysuwe ownaiin [N 72
[TnaHupoBanocb KynuTb OHNAIH, HO XOTENOCh _ 45%
NOCMOTPETb KaK CMAAT BeLLy nepes noKynkoi !

Bewb 6bina yxe pacnpoana B 06bI4HOM Marasuxe _ 24%

Mecro xurenbcrea!
lpeanoynTato, ytobbl Bl NPUBE3NN KO MHE

" - we (T p
[I0MOI, YeM XOAUTb N0 Mara3uHam B NOMCKax eCNOHAEHTbI, NPOXUBAIOLLIE B KPYMHbIX
ropOAaY, F0pa3ji0 OXOTHee BblGupany
Heyni06HO 6bin0 UATU B 06bIYHbI Mara3uH Ha TOT MOMEHT - 17% TaKoii BapuaHT oteera (26%), Yem
XUTENM yianeHHbIX HeGONbLLIMX rOPO0B
W cenbckoit mectHocty (no 15% o6a).

ﬂpyroeF 5% J

9% onpoueHHbIX cpeau mex, Kmo npednoqumaem Nn0/16308amMb(A yuiyeamu woy-pymos




NoueMy MOGUNBbHLIE

npuno>KeHuA?

U.S. Mobile Apps vs. Web Consumption, Minutes per Day

B Be6-Gpayzep [ MoGunbHbie NpUAOCKEHNA

-6 FL Ulﬂ;

MoOunbHbIe npunoXxeHus vs. Be6-cepunHr, MUHYT
B A€Hb




A ecnii Mbl 3aXO0TUM MOOGUJIbHbLIUN Be6-

CanT?

 Mbl npeanaraem Bam nu MobunbHoe NpunoXxeHme u
MOOUNbLHbLIUA CaUT

* Mbl pasamectum Bawim mobunbHbIE NPUIOXEHUS B
iTunes Apple Store, Google Play, a Takke caoenaem
MOOUNBHY0 BEPCUIO MMEIoLLIErocsa Beb-canTa (ecnu
TaKoOBOW €CTb)

 [logrotoBMM MapKeTUHIOBYIO CTpaTernto MobUnNbHOro
NpoaBuKeHma




[louemy nMeHHO Halla

KOMMNaHunA?

 Mbl cnocobHbl caenatb Balw
busHec MOOUNBLHBIM BLICTPO K
nerko

* Mol nomoxxem Bam nonyymtb
HOBbIX KITMEHTOB U YBESTNYUTb
KONIM4YECTBO NMOCTOAHHbIX
noKynaTtesneu

* Mbl BegeMm Kaxxabil NPOEKT OT
Ha4yana un 4o KoHua,
OCYLLeCTBNSAEM TEXNOAAEPKKY U
KOHCYNbLTUPYEM NPU BCEX
BO3HMKaIOLLMX BONpocax

* Mbl sBNsieMmca akcneptamm B
MOOUIbHOM OM3Hece

« C HaMu MOXHO cBs3aTb B Nntoboe
BpeMS

 Hawa cuctema HeBepoOsTHA
npocTa ang NOHUMaHUA m




O6wana nHpopmaLlms

MoOunbHoe
NPUNoXxeHue
COAEPXKUT:

* IHdbopmauymto 0b ycrnyrax

 MeHto pecTopaHa (B
doopmaTte TXT unu PDF)

* MecTopacnonoxeHue
pecTtopaHa Ha KapTe

« BOo3aMOXHOCTb caenaTb
3BOHOK B OHO KacaHue

e CoObITUS,
cneunpeanoXeHns u




NHTerpauyumsa c coumanbHbIMIA

ceTAMWM

KnMeHTbl MoryT
cBA3aTbCcAa c Bamu c
Bawien ctpaHuubl B
couceTax

[Tlopaepka Facebook
[loooep>kka Twitter
Okono 40% counanbHO

MogennuTuca NO an. noure

Nopenutbcs 8 Facebook
dKTUBHDbIX
o Nopenutecas T
MnoJrib3oBaTtesieun
Nopgenutbecs no SMS
NCIMNOJ1b3YHOT CBOU
aKKayHTbIl B COL, CETAX omene

O perucTpaumm B
NPUNOXEHNAX Yepes




KynoHHbIe nporpamMmmbl

* GPS KYMNOHbI

- KOorga KInmneHTbl HaxoaaTcs B MecTe
Baluero pacnosnoxeHusi, OH1U MOryT ~
3aperncTpupoBaTbCs (MM NPOCTO $5 Bocimas oxteas
aBTOPU30BaTbCS, eCnn yXXe Oblna
perncrtpaumsa) v nonyyYnTb OOHYCHI.

* KynoHbl QR-KOO0B.

- AKTVBMPYIOTCS NPV NOBTOPHOM R
noceLeHnu pectopana. Mosbiwatot A

JNIOAJIbHOCTb KIMTMEHTOB. P

oo ihe
RAITA:
3 ’

s anadd

28% rokyriameriel coobwusu, 4mo uUm 4Ype3eblHalHo
Hpasumcsi 8H0O8b 8038pawlamsCs U cosepuiamb
MOKYIKU (3aKa3bl8amb ycriyau) y KomrnaHuu, ecrnu
gmMecme ¢ roKyrnkou OHU rosydarom rpusmHyro
CKUOKY, 803Hazpax0eHue U m.r. noowipeHus.




ABTOMaTMnyecKkoe obHoBJ/1eHue

 Bbl nonHOCTLIO
KOHTPONMpYyeTe coaepxmmoe
NPUNOXEHUSA

* B npunoxeHne MOXHO
nodaBuTb 1 OOHOBUTbL:

- MIHdpbopmauumto o cneu,.
MEPONPUATUAX N CODBITUAX

- CneuynpennoxeHus
OHA/Henenv

- KynoHHbIe nporpammbil
- ®oT10

- W ewwe mHoro gpyrom
MHdopmaLuu.

&




PUSH-yBepgomneHusn

* Pacckaxute CBOUM KIMeHTam
MaKcumManbHO BbICTPO Npo:

- cneuunanbHble NPearioXeHus,
HOBOBBEOEHUSA, akLunn
“CyacTtnmBble Yyacbl” 1 T.M.

* PUSH-yBegomneHus genatoT
Bac 6nunxe k Bawuum
KNnMeHTam 1 ycTaHaBnmBaroT
HOBbIN dbopmaT ObLLEHUS

- OHW coBepLUEeHHO BbecnnaTHbI
ana Bac

- ANS cpaBHEHUS, aHaNOrMYHbIN
SMS-nnaH obonpetca Bam B
cpenHeMm B 4-6 ThIC. pyb. B Mecal

' Push-yseaomnenme

Corogpm 8 "Honsxafiage™ cxonaxa wa sce
roxredas 15%

P ————
OTKpLITL 3aKpeLITh

Push-yBegomnenue

Ceronun B "[onsxabape” cknaka Ha ece
xoxrennu 15%

OTKpbITE 3aKpbITh




Apyrme BO3MO>XHOCTW

X TP T G T wowacy

Paomep xpeanta

Cpox xpegnTa:

Nocussswan Craena

Paccunrars

Baw ememoCs ik MARTER COCTAMNY

Habop ool Kanbkynatop Whrerpauus Hanpasnenus GPS
KHONKO# KpeuToB LinkedIn 6bnoros
 c— P —
' 6
Ornpassre wan doto
You TUbe Bubpats doto

| W » e
- SN
Yno6Hbiit cbop OyHKLKA CTeHbl (CobcTBeHHan ranepes Wnrterpauma OyHKLKA OTCHINKH

KOHTaKT0B KNWEHTOB 300paXeHuit YouTube dotorpadum

|
|




Mpanc-nnCcT HaWMX ycnyr

[MpodpreccmoHanbHbiv An3anH NPUNOXEHNA Y
becnnatHas HacTpounka - 35000 pybnewn

Exxemeca4yHasa aboHeHTcKasa nnarta - ot 300
pybren

HeorpaHn4yeHHoe KonnyecteBo PUSH-yBeOOMIEHUN

HeorpaHn4yeHHOE KONMMYeCcTBO 3arpy3okK
NPUNoXeHUn

HTML




Kak Ha4yaTb paboTy

« CBSXXMNTECH C HaMu B Noboe Bpems
 [lo3aBOHUTE:
 HanuwmnTe Ham:

* Texnoooepxka:
http://support.biznes-texnologii.ru

* E-mail: eclatant2555@yandex.ru

 [loceTuTe Hall caunT:
www.biznes-texnologii.ru




