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« WNCCIIEOOBAHWE (Research) — Re-search — nepenonck — HOBbI NOUCK

ccnenoBaHue Hepas3pbiBHO CBA3aHO C MOUCKOM HOBOW MHGOpMaLun,
BblABMXXEHNEM IrMrnoTe3 1 NnpoBeaeHNeEM 3KCNEPUMEHTOB.

* AHAIJINSG (Analysis) — pasnoxeHune, pacyrieHeHne — 4eKOMMNo3numg

AHanmna ceBA3aH ¢ AeKOMMNo3nLmen cyecTayowen nHdopmauum oo bonee Menkux
9MIEMEHTOB, C KOTOPbIMU MOXXHO MPON3BOANTb HEKME NOrNYeckne AencTBus,
4YTOObI B pe3yrbTraTte nosfly4ymTb BblBOALI U PEKOMEHOALNMN.
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UcTopum ycnexa: Kak B Mupe 3apabaTbIBalOT Ha aHanNUTHKe W m2011
nccrnenoBaHUAX? (INTERNET [life))

Mogaenb: npoaaka naHenbHbIX JaHHbIX, Freemeum
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Mogernb: npogaka oTpacrieBblX UccrieqoBaHumn, Pay per Research

IBISWorld

WHERE KNOWLEDGE IS POWER

SEARCH

What Is IBISWorld?

As the woarld's largest independent puhlisher of U.S. industry
research, IBISWorld's team of expert analysts covers 700
different market segments. Each industry reportis presented in
an ohjective, easy to understand format, providing hard-to-find
answers to top market research questions. Each market report
is available online in HTML and PDF format.

How Is Industry Analysis Used?

|1BISWorld Industry Reports are used for understanding market
size, competitors, drafting business plans, pitch hooks,
benchmarking, forecasting, husiness valuations, litigation
support, due diligence and more.

IBISWorld

401 Wilshire Blvd
Suite 200

Santa Monica

CA 90401

Cart (0) | Home | Membership | About | Media Center | Contact

INDUSTRY MARKET RESEARCH GLOBAL INDUSTRY RESEARCH

MEMBER LOGIN >

- ->

- _ R
i oG fﬁl_c_i,us’t_ry'reseaxjch
=== . - Market analysis
A DL Industry growth

- Market size
. Industry statistics

Who Uses Industry Research?

1BISWarld industry reports are ideal for finance professionals,
management consultants, business brokers, entrepreneurs,
libraries; anyone in need of industry research.

Why Become An IBISWorld Member?

Clients use IBISWorld as an outsourced research department,
for more thorough, accurate, and cost-effective answers.
Compared to in-house industry analysis and single industry
report purchases, IBISWorld market research saves clients time
and money. Call us at 1-800-330-3772 or click to learn about
membership options.

(rINTERNET §_Iifé)
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Mogenb: npodaa nepcoHaslinanpoBaHHbIX OTHETOB,

@ Forrester Research
MAKING LEADERS SUCCESSFUL EVERY DAY

Research EIRTHTT] Analysts

Home | A-Z Index | Yendor Comparisons & Waves

Teleconferences Events

Technology Industry Professionals

Forrester partners with you to create business and technology strategies. We make Tech Industry
leaders successful by translating our market coverage and elevating the practice of the vendor

professions.

IT Professionals

» Application Development &
Delivery

» Business Process

» CIO

» Content & Collaboration

» Enterprise Architecture

» Infrastructure & Operations
» Security & Risk

» Sourcing & Yendar
Management

Start Now

Marketing & Strategy
Professionals

» CMO & Marketing Leadership
» Consumer Product Strategy

» Customer Experience

» Customer Intelligence

» eBusiness & Channel Strategy
» Interactive Marketing

» Market Insights

Start Now

s Data Executive Programs nsulting About Forrester

| Planned Research | Free Research | Charts & Figures

NEUANATE Get free access to:

» Select research reports.
» & Forrester Web site tailored just for you.

» Email or RSS notification when we publish new
research on the topics you care about.

» Newsletters featuring analyst insights on
topics relevant to you.

» Audio and video content.

Technology Industry
Professionals

» Analyst Relations

» Technology Marketing

» Technology Sales Enablement
» Vendor Strategy

Search Forrester

» View all Forrester Research topics

Talk to us
Call Forrester toll free at
1 866 FORRESTER

(1 866.367.7378 or 1 617.613.5730)
8:00 a.m.~5:30 p.m. Eastern time

Europe
+44 20.7323.7730
09:00-17:30 local office time

Email: Forrester Client Support

st Recent Research

eBusiness Teams Reorganize . . . Again
by Carrie Johnson

Market Overview: Public Iaas Clouds, Q4 2011, Part
a &

by James Staten

Market Overview: Public IaaS Clouds, Q4 2011, Part
2

by James Staten

Myths And Truths About Daily Deals
by Sucharita Mulpuru

An Introduction To The Russian Consumer
by Olesia Klevchuk

» Forrester Research published in the last seven days

Pay per Research

2011
( INTERNET | Iife!)
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Mogenb: 103abunnutu-tectmpoBaHue, Pay per Usability Testing

NN NMfg useit.corn jnd.org AskTog
g Nielsen Norman Group

Strategies to enhance the user experience

Home People Services Publications Ewents About NN/g

Events Usability Week 2011 training courses
- London: November 13-18
- Las Vegas: December 4-9

Services Services are offered world-wide, and can be customized to meet your needs:

® Usability Testing and Design Reviews
® Training, Tutorials, and Lectures
® Process and Strategy

Publications Books, reports, training video

e Intranet Usabilit
0 Design Annual 2011
o Intranet Guidelines, vol. 1-10

O Enterprise 2.0: Social Features

O Enterprise Portals

o Intranet I4 (information architecture)
e Application Design Showcase: 10 Best App Uls
e Agile Usability
e Email Newsletters
e Corporate Websites: Company Image, IR, PR
e Non-profits and Charities: Donations Online
L]
L
L]
L]

E-commerce Usability and B2B Sites

Age-Specific Design: Children, Teens, Students, Seniors
ROI from Usability

Mobile Usability and iPad Usability

Full list of reports and usability guidelines >

Paper prototyping: a how-to video {40 minute Blu-Ray/DVD)
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Moaenb: npoaa)ka MapKeTUHIoBbIX UCCIEeAoBaHUIN/TPEKNHT, Pay per Research

TNS Global wehsite

niclsen :

TNSInfo login  Investors | Join us

A World Of InSightS El Home B We are TNS

Get connected...

QOur industry focus

10.11.2011 United Kingdom

Select your locatio . .
CIRemenber He Dlgltal Llfe ‘Digital waste’ pollutes the

[CIremember my selection
online world as brands fail

Algeria English Danmark Dansk khstan English to listen to what |)e0ple
Argentina Espanol Deutschland Deutsch Kenya English
Australia English Dominican Republic English Kuwvait English V| (leo want

a English

Bahrain English Egypt English Latv
sh English spafi fiol Lebanon English categories: Digital
Lithuania English

07.11.2011 United Kingdom

e / Belgié Frangais / Nederlands

Bosnia Eng Research

In your opinion, what will be
Hong Kong SA&R English the key impact of the
India English low-cost phenomenon on
Indonesia English s the automotive sector?
O flsrael Y | English Zealand English Blogs
3L {English ttalia taliano English

categories: Automotive

h Morge Morsk

tia English Coast Eng

i Japan E %3 English

Cyprus English s
Jordan English View our news
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Mogaenb: npoaa)ka MapkeTUHIOBbIX UCceaoBaHnin/onpocsl, Pay per Membership

QuestionPro

Online Research Made Easy™

Online Surveys Made Easy )

e y .
ae g4 3 -
UNLIMITED Surveys, UNLIMITED Responses, Easy to Use “@

Email Address: y ™

Get Started >»
or Take a Tour ‘

A~ Market Research Surve
ol -
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Moaenb: MHCTPYMEHTbI BU3yanusaunmm AaHHbIX, Pay per Membership

®
CLICTALE Pricing Product Why ClickTale? Support Contact Blog

Customer Experience Analytics

Plans & Pricing

Small Medium Businesses

Record Everything
Convert Everyone

Maximize conversions and improve usability Watch Now
by visualizing customers’ actual interactions Just 1 Minute

Enterprise Solution

Invaluable is an understatement when it comes to ClickTale"

Affiliate Bible Request a Personal Demo



lNyTn opraHusauum camo3aHATOCTMW. ]2011
3a4yem paboTaTtb «Ha AAAK», ecrnim ecTtb hpunaHc? (INTERNET [life))

NMpenmyuwecrtBa
«Cam pacnopsixaellbCs CBOUM BPEMEHEM
[1pn nonHowm 3arpy3ke Aoxo4 Bbille, YeM NPy aHanorndHom padote B oduce
*MoxxeT ObITb AONOSTHEHUEM K OCHOBHOW AEATENbHOCTU

HepocrtaTtku
*HecTtabunbHbin ooxon
*CroXHO MOTUBMPOBATb cebst Ha paboTy
*MHOro BpemMeHu yxoamTt Ha HENPOMUITbHYO AeATENbHOCTb (MOUCK 3aKa3oB)



MyTu opraHn3saumMm camo3aHATOCTM. ]2011
CoTpyAaHU4YeCcTBO Ha NOCTOSIHHOW OCHOBE yAANeHHOo (INTERNET life®d)

NpenmyuwectBa
«Cam pacnopsixaellbca CBOUM BPEMEHEM, HO OrpaHNYeH aeananHamu
*OKOHOMUSI BPEMEHM Ha gopory Ao oduca
*[1naHnpyemasq Harpy3ska ¢ M3BECTHbIMM NoKasaTensMm 4OXOO4HOCTH
*MoxeT ObITb AOMNONMHEHMEM K OCHOBHOMN OAEATENbHOCTHU
*HeT HeobxoaMMOCTN 3aHMMAaTLCHA MOMCKOM 3aKa3oB

HepocTaTkm
*CrIOXXHO MOTUBMpPOBATb cebsi Ha paboTy (paboTa B nocnegHnin MOMEHT)
*CII0XXHO HanNTK KOMMaHUIo, KoTopad OyaeT rotoBa Ha Takom peXxnum padoThl

KomMmnaHuu, KOTOPbIM 3TO HYXXHO
*BeHuypHble GoHAabI
*MlccnepoBartenbCckue KomrnaHnum (MOHUTOPWHT)



MyTn opraHusaLmm caMo3aHATOCTW. ]2011
AHanuTnka n uccrnefoBaHUA - Kak Ha4aTb COOCTBEHHbLIN OUIMCERET life))

NMpenmyuiectBa
*PaboTta Ha ceb4

HepocTtaTku
*bonbLire pnckn No NOUCKY KIMEHTOB
*Hy>xHa onpegeneHHas penytauusa ang Havana busHeca

BapunaHTbl Ou3Heca
*TexHonorus (Clicktale, QuestionPro, Google Analytics)
*[1laHenb (Compete, TNS Gallup, Nielsen)
*JkcnepTtusa (Forrester, IBIS World, NNG)



MepBble waru ]2011
FOe nckatb BO3MOXHOCTHY AJ1S cBoero ousHeca? ("INTERNET lif&)

OcHoBa 6u3Heca

[Tonck n ncnonb3oBaHME TEXHOMNOMMYECKMX BApPUaAHTOB

*HapaboTtka cobcTBEHHOM penyTauum B UCCreaoBaTenbLCKoM KOMMaHum
*MIHBeCTMUMOHHaAA Mogenb (bM3Hec-naH nccnegoBaTenbCKOW KOMMaHUm)
*[10CTOSAAHHbIE KNUEHTHI N3 ppunaHca

Moaenu MmoHeTHU3auumn

1.ABoHeHTCKaga nnaTta nnmn exxeMmecsivHbIn nnaTtex (pay for membership)
*  MoHUTOPUHT
J ﬂOCTyI'I K naHesribHbIM AaHHbIM UITU yHMKaﬂbHOVI MHd)OpMaLI,MI/I

2.lNnarta 3a nepcoHann3npoBaHHbIE OTYETHI (pay per report)
* WccnenoBaHne KOHKYPEHTOB
O VlccnenoaaHme NnoJib30BaTeSIbCKOIro nosegeHm4

3.lNnarta 3a gencreue (pay per event)
* [lpoBeneHue onpoca nnm ookyc-rpynmbl

« AHKEeTMpOBaHME U MHTEPBbLIOMPOBAHUE
« PaboTa ¢ TexHonorM4yeckumMm NpoeKkTaMm



MepBble waru ]2011
STUYHOE M He3TUYHOE NoBeaeHne BGyayLero npeANPUHMMATERAZT life))

Keunceoil:

1.YBoA 6a3bl AaHHbIX OT TeKyuwlero pabortoaartens
* [lpogaxa faHHbIX
* [lpogaka aHanUTUKM Ha OCHOBE AaHHbIX
2.YBop 0a3bl 3aKa34ynkoB OT TeKkyLiero pa60Ton,aTen$-|
» KoHTaKkTHble JaHHble 3aKa34MKoB
» [laHHble KOMMaHum .Cc KOTOopbIMK paboTasnu Bbl
3.[daHHble NOKYMHOro nccriegoBaHus nyornmnKkyrTCA Kak CBOU
*  W3ameHeHne oopmaTta 6e3 M3MeHeHUsI KOHTEHTa
« «CbopHas consiHka» U3 HECKONbKUX OTYETOB

4.N'HCTpyMeHTapuin ons HECKOSTbKUX KITMEHTOB
 Onnara AOCTyMna K TeEXHONOornn, Ha KOTOpOI7I O6CJ'Iy>KVIBaeTCF| HECKOJ1bKO KIMTMEHTOB

5.VccnepoBaHue, KOTOpOe OenaeTcs He TOMbKO AN O4HOM KOMMaHUK
* [logroToBka AaHHbIX C MNocrenyroLen npogaxen Yyepes JOCKM UccrieqoBaHnm

» [logroToBka oTYeTa 45151 OAHOW KOMNaHUK, a NOTOM NMpPeasioXXeHne pe3yrbTaTtoB KOHKYpeHTaMm
(BHELH.)



MepBble waru 2011
Koro komnaHum 6yayT ueHUTb B bnmxkanwem oyaywem?  (inTerner life))

AHanuTtuk-chopcantep

«PopcanT — 3TO CUMCTEMATUYECKME NOMNbITKA OLLEHUTb OONTOCPOYHbIE NEPCNEKTUBBLI HAYKW,
TEXHOMOrMmM, 3KOHOMMKN 1 0bLLECTBA, YTOOLI ONpeaennTb CTpaTerMyeckme HanpaBeHus
nccrnenoBaHniM U HOBbIE TEXHOMNOIMMN, CNOCOOHbIE NPUHECTU HanborbLUMe counanbHO-
9KoHOMM4eckme bnara». beH MapTuH (SPRU, University of Sussex)

UccnepoBaTenb-cyTeHep

[MaHenbHble AaHHble COCTOAT U3 HAOMAEHNI OOHUX U TEX XXe 3KOHOMUYECKUX eANHNL,
KOTOpPbIE OCYLLECTBSATCA B NOCNeaoBaTeNbHble Nepmnoabl BpeMeHU. [aHenbHble AaHHblIe
HaCYMTbIBAIOT TPU U3MEPEHNS: MPU3HAKKN (NepeMeHHbIe) — 00bEKTbI — BPEMS.

SEO-aHaNUTUK

[TonckoBaga onTuMmnsauuns (aHrn. search engine optimization, SEO) — komMmnnekc mep ans
NOLOHATMA NO3ULUI canTa B pesyribTartax Bblgaym MOUCKOBbLIX CUCTEM MO OrnpeneneHHbIM
3anpocam nonb3oBaTenen.

UccnepoBaTtenb-TexHonor

Mcnonb3oBaHne nHpopmauun, kotopas byaeT nornyveHa B pesynsrate B3auMOOeNcTBUS ¢
TEXHOMOMMYECKN CNOXHBIMWN UCCNeaoBaTenbCKUMU UHCTPYMEHTaMMU.



KapTuHka gns npmBneyeHUs BHUMaHUA ]2011
Koro komnaHum 6yayT ueHuTb B Gnvkanwem 6yaywem?  (inTerner life))

KapTta TexHonorum

2020—30
MaccoBas 3D-ne4atb
2030
2018 [ononHeHHanA TeNecHoCTb
(3K30CKeneTbl U T.4.)
CnobanbHoe i
2016 «0bNaKo»
v 2027
BceMupHbIn g
WiFi «MHTepHeT AHK-nacnopt
BeLlen»
2018 2025
becnnaTHbIN [dononHeHHan
AoCTyn B Ce€Tb 2020-e peanbHOCTb
WHTepdeinc
KOMMbOTEP-MO3r
2020 2025
YHUBEpCanbHbIN HTTP-2 (Human
NaeHTUPUKaTop Thought Transfer
NIN4HOCTU B CETU Protocol)

2015 2020 2025 2030

CTOYHUK: popcanT NO MHTEPHET-KOMMEPLINK, OKTABPb
2011

http://blog.artviko.ru/2011/10/2030.html
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