


Communication is the method
share their ideas, informa
feelings.




e
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Person to person-face to face, reading a
letter, making a phone call;

In a small group-planning, problem
solving, written reports, memos;

In a meeting-presenting, bargaining,
negotiating agreements;

Others-training, teaching,entertaining.




Verba‘ation

across a message by
ge can be sent in a person
ne phone, email etc.

~gyba ication
There are nul
feelings that

words.



Non-ver nication is
divide es:

Body languages;
Physical characteristics at
Voice;

Space;

Environment;

time.



speak louder than

ranslate your message into benefits
er part;

efully to the other part.



