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becepna - B3anMHbIN Pa3roBop,

obwmMTENLHAs peyb Mexay NMoabMu,
CJTOBECHOE X coobLuieHne, pasMeH YyBCTB U

MbICJ1en Ha crnoBax




becepa

Tunbl 6eceabl

- HenpuHyxaeHHas 6ecena;
« «xbecena-pasBeaka»;
« lenoBas 6ecena;

« 3aCTONbHAYA 6eceaa.
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«becepna» kak psaa
NoannHHan 6ecepa OAHOBPEMEHHbIX
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I' — roBopamuit, ysacTHRK o6meHns




becepa

— Ay hens 6 xapmane 26030s. A y gac?

— Ay nac cezodns 2ocmp, A y 6ac?

— A y nac cezo0ns Kouka
poduaa guepa komam. Komama 6bipocau HeMHOKKO,
A ecmb u3 Grio0ya He xomam...

(C. Maxanros)



becepa

Tunnbl cobeceagHUKOB

3aKpbITbIN

OTKpPbITbIU TUN
T™nN

l I'naBHagA 1LIeHHOCTH l

Camoe
«f cam», A u UHTepecHoe, -
eCTb camoe MOW
MHTEepecHoe cobeceqHUK U
Tema pa3roBopa




becepa

CtpaTternm pe4yeBoro nosefeHvs B

6ecepe
«3aKkpbITaa» «OTKpbITaa»
cTpaTerus cTpaTerus
MOHoOJIora MOHoJsora
maBHOe - He cnywaTb, maBHOE — XopoLwo
a roBOpuUTb CaMoMmy. crnywarb.
«f1 - nogxoa» «Bbl (Tbl) - noaxoa»
MHe He BaXHO, KakK 51 cpa3y 3anoMuHalo, Kak
30BYT MOero 30BYT cobeceaHuMKa n
cobeceqHMKa U KTO OH. Ha3bIBalo ero nNo UMeHMu.




becepa

MHTepecHbIn cobeceaHUkK

/ N

Habnwaaer 3a

Habnwaaer 3a . .
peyeBor MaHepown

CBOW peYyeBbiM

OKpY>XatoLLmX
noseaeHneMm PY LL
AHanuU3npyeT caoe AHanusunpyet
peyeBoe peYHEBYIO0 MaHEpPY
noseaeHmne OKpY>XatoLWmx

\/

KoHTponunpyet cebs
B NMOBCEAHEBHOM
obLeHnn




OApy>xeckasa 6ecepa - ocobbin BUA
obLieHunsn

HenpuHy)>xaeHHas apy)xeckana becepna -
0co0ObIN BN OOLEeHNSA, C NOMOLLbLIO creunanbHOn
peyn, HanpasrieHHON Ha nony4yeHue pagocTu u

YAOBONbCTBUA.




becepa

CTpykKTypa
CBeTCcKoMu beceabl

Hauvano




becepa

OCHOBHbIE 3J1éeMeHTbl Havyana
6ecenbl

anen,CTaBHEHVIe
slMloxBana (KOMMJINMEHT)
sBonpoc, coaep>xawimm Jm4yHoe coobuieHume

*BHMMaTeNnbHbIN B3rnsaa, AobpoxxenarenbHas
ynblbka




BO3MOXHbIe 3J1IeMeHTbl Havana
6ecenbl

NMpocb6a 0 noMoLM

O6bIuHbIE Nbe3HoCTH




becepa

CepeanHa (npoaomxeHune 6ecenbl)
BKJIlOYaeT B cebx:

*BONPOCbl (haKTUUECKOr0 UAN JINYHOIO
XapaKTepa;

*noby)xxaeHue cobeceaHmnkKka pacckasaTtb
noapobHee o cebe;

*coObLLEeHe cO6CTBEHHbIX MHEHUU U
Brne4vyaTt/ieHuu;

*rdKTUBHOE CJ/iylLlaHMUe.




becepa

OkKOHYaHMe 6eceabl
XapaKTepu3syeTcs:

*060104HbIM COr/lacrMeM cobeceaHUKOB;

sBbipa>xeHuem bnarogapHoCTv napTHepy 3a
MHTEpPECHbIN Pa3roBop;

*Bbipa>keHueM HageXkabl Ha NpoaoHKeHue
pa3roBopa;

*M3BUHEHUEM, eC/in pa3roBop npepbiBaeTcs
BHE 3aBMCMMOCTMU OT >KeJIaHMUA.




becepa

Xopouwana 6ecena He xy>xe obepa

Cnacunb6o za BHUMaHue!

Qe X




becepa
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becepa

3agaHue

LOnpenemﬁe cTpaTerumro pe4yeBoro noseaeHus
B 6ecepe?

*Onpepenute TMnbl cobeceaHNKOB?

*KTO n3 cobeceaHMKOB MHTEepeceH B obweHnn?
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