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1.4. FAWLTY TOWERS



WARM UP

WORK IN PAIRS. FOLLOW THE LINK 
https://wordwall.net/resource/1124438/warm-up 

AND SPIN THE WHEEL. ASK YOUR PARTNER THE 
QUESTIONS.



LESSON PLAN

- Find out what should a good hotel 
have

- Watch a video about a funny 
receptionist

- Learn what countries have great 
hotels



 /lɪft/ (/ˈelɪveɪtə/)
TO LIFT – to move (smth) up

LIFT (Am.E. ELEVATOR)



 /steərz/
TO GO UPSTAIRS 

[ʌpˈsteəz]
TO GO DOWNSTAIRS 

/ˌdaʊnˈsteəz/

STAIRS



 /ˈlædə/

LADDER



 /ˈrestrɒnt/

RESTAURANT



/ˈeə kənˌdɪʃənɪŋ/

AIR CONDITIONING



 /ruːm ˈsɜːvɪs/

ROOM SERVICE



 [rɪˈsepʃ(ə)n]
Person: RECEPTIONIST 

[rɪˈsepʃənɪst]
Table: RECEPTION DESK

[desk]
Room: RECEPTION 

AREA
/ˈeərɪə/

RECEPTION



[ˈpɑːkɪŋ]
Single place: PARKING 

LOT [lɒt]

PARKING



 

Task 1. P.14, EX.2A. WORK IN PAIRS. MATCH THE 
WORDS IN THE BOX AND THE PICTURES.



 

Task 2. WORK IN PAIRS AND DISCUSS: WHAT DO YOU 
EXPECT OF A GOOD HOTEL?

DON’T STOP TALKING

Example: I expect of/from a good hotel…
I think that a good hotel should have…



 

Task 3. P.14, READ THE TEXT. LOOK AT 
THE PHOTO. WHO ARE THESE 

PEOPLE?  



 

Task 4. MATCH THE WORDS AND THE 
PICTURES. 



 /ɡest/

GUEST



 /ˈweɪtə/

WAITER



 /ˈweɪtrəs/

WAITRESS



unusual or special and surprising 
(usually in a good way)

 [rɪˈmɑːkəbəl]
Nelson Mandela was a truly 

remarkable man.
The 20th century was remarkable for 

its inventions.

REMARKABLE



 

Task 5. P.14, Ex.3B. WATCH THE 
VIDEO. ARE THESE SENTENCES 

TRUE OR FALSE?



 

Task 6. PAGE 14, EXERCISE 3C. WORK IN PAIRS AND 
UNDERLINE THE CORRECT ALTERNATIVE.



 

Task 7. WORK IN GROUPS. DID YOU HAVE ANYTHING 
FUNNY HAPPENED TO YOU WHEN YOU WERE IN A 

HOTEL OR IN ANOTHER COUNTRY?



 

Task 8. WORK IN PAIRS. WHAT COUNTRIES ARE THE 
MOST POPULAR FOR TOURISTS?



 

Task 9. WATCH THE VIDEO. TICK ALL THE COUNTRIES 
MENTIONED. CHECK IN GROUPS.



HOMEWORK

WORKBOOK – BBC INTERVIEW 1 


