The 10" of September



1) Putin the missing words given below:
Delay, remember, Tuesday, discuss, exactly, next, him, you, have, free, contract, spares,
agreement, can, us, quite, fault.

Secretary: Good morning. Consolidated Industries. Can | help you?

Mr.Weston: Good morning. I’d like to speak to Mr. James Marsh, please.

Secretary: Who's calling, please?

Secretary: Will you hold the ... a moment, Mr.Weston? I'll see if Mr.Marsh is...2.

Mr.Weston: Yes, thank you.
Mr. Marsh: Hello, Marsh speaking.
Secretary: Oh, hello, Mr.Marsh, I’ve got Mr. Weston from Plant Installations Limited on the line. Can you speak to ...3 now?

Mr. Marsh: Oh, yes. Thank you. Put him through, please.
Secretary: You are through now, Mr.Weston.
Mr. Marsh: Hello, Mr. Weston. What ...% | do for you?

Mr.Weston: Good morning, Mr. Marsh. I’'m phoning to say we ...> problems with the spare parts you sent ...° last week.
Mr. Marsh: Do you mean those sent under Contract 106?

Mr.Weston: You are ...” right.

Mr. Marsh: And what are the problems? What’s wrong with the spares?

Mr.Weston: Well, you see the first problem is that the ... arrived with a two weeks’....°
Mr. Marsh: Yes, you ...1° we wrote to you about the delay. It wasn’t our ...!.. You should take that into account.

Mr.Weston: Still the contract stipulated the damages for delays.
Mr.Weston: Very good. Then we shall ...'° both problems. By the way when ...1° are you coming?

Mr. Marsh: On ...Y7 and I'll ring you up as soon as | come to the hotel.

Mr.Weston: Good. I’'m looking forward to seeing you. Good-bye.




2) Find the English equivalents in the
conservation.

[obpoe yTpo. Hem mory ObITb nonesHa?
A xoTten 6bl noroBopuTb ¢ MucTepomM MapLuem.
Bam 3BOHUT MUCTEP YICTOH.

MwncTep YacToH, 1 Bac coeguHsio.

Bbl MOXeTe NoroBopuTb C HUM cendvac?
30paBCTBYNTE, MUCTEP YICTOH.

Uem mMory ObITb NONE3HbIM?

A y3Hato, cBODOAEH NN OH.

KTo ero npocut?

10 [loBOpUT MapLu.

11. He BewanTe TpyOKy.

12. CoeauHUTEe MEHSA C HUM.

O N AEWNRE



3) Complete the sentences, as in the
conversation:

1. I’'m phoning to say we have problems with ... .
2. Do you mean those sent... .

3.  What’s wrong with ... .

4.  Well, you see, the firs problem is that the spares arrived with... .
5. Youremember we wrote to you about ... .

6. It wasn’t our... .

7.  Youshould take that into ... .

8.  Still the contract stipulated... .

9. Next week | am coming to London and ... .

10. | hope we shallcometoan....

11. By the way when exactly... .

12. On Tuesday and I'll ring... .

13. I’'m looking forward to...



4) Answer the following questions:

1. What problems made Mr.Weston make the telephone call?

2. Did Mr.Marsh admit it was their fault that the goods were not shipped on time?
3. Did Mr. Weston mention that damages should be paid to him?

4. Did they settle the problems during the conservation?

5. Where and when did they decide to discuss the problems?

6. Whose initiative was it?



