


MHTPO

Bcem npuseT. 34ecb Heb0bLLOW NpuMep, Kak
MOXHO cZenaTb npe3eHTaumnto. ECTb onncaHme
cnanga v npumep. Yaauum!
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OnncaHue nNpoekKTa

34ecCb KpaTkoe onncaHme npoekTa. O yem oH?
Kak OH MOMOXeT K/IMeHTam?
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Boardino

Boardino 3To nHTepeHeT 6/10r 0 HACTO/IbHbIX
nrpax.

Mbl gaem nNrAaM KpaTKyro, MoJsIe3HYH U
MHTEepeCHY MHPOPMALMIO O HACTO/TbHbIX
Mrpax, YTobbl MOMOYbL IM C BbIDOPOM UTPHI;

BOARDINO
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[ToyeMmy Bbl BbiOpann MMEHHO
3TOT MPOEKT

34ecb 06bACHAEM, MoYeMy MMeHHO 3TOT
NpoeKT?
Hawwnm H1wy \ He3akpbITYH MOTPEebHOCTh;
JKCnepT B obacty;

Xobbu, nHTepec;




[ToyeMy boardino?

BonbLWOW ONbIT B HACTONKAX;

CunmTaro, UTO MHOI0 0630POB CNLLKOM
BOAAHbIE 1 HEMPOPMATVBHbIE;

HacTo NpoCAT NocoBeTOBaTb UMPY;
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[Tpopunb NokynaTens

34eCb KpaTKo onncbiBaeM NopTpeT
nokynaTtens;
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Customer portrait

Maria

Suggestions

e Send herinfo about trends and

lates games;
» Create suggestion lists;
« Sales list (in different shops);
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Info

e Age:32yearsold;

o Gender: female;

e Martial status: married, 2 kids
(boy and a girl);

¢ Location: Austin, Oaks street 32:

« Occupation: accountant;

e Annual income 2,5k per month;

Pain points

e Spend much time to find
perfect gift;

« Afraid of the fact that children
won't like her gift;

Behavior

o Prefers to buy online;

o Buys games for herkids (9and s
years old);

» Sometimes buys presents for
her friends and their kids;

o Greatspending power;

» Buys expensive games at
hilidays and less expensive
during weekdays;

o Likes to make decisions fastand

not to spend much time to
decide;

Goals

¢ Wants recommendations:;
« Wantsto buys a game that her
kids would like:

Channels

e Website;
e Instagram;
o Facebook;

Motivation
o Likes gifts suggeetions;
o Likessales;

Device
e Mostly mobile;

Lz

BOARDINO



Customer Journey Map

Pa3smellaem CJM;

Paccka3biBaeM OCHOBHbIE NAeN, KOTopble
nosaBuAnNCb Ha ocHoBe CJ]M;
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CaunT

[1pe3eHTyTe CBOW CaUT;
[1pOCTO CKPpUHLUOTaMW;
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BOARDIND

Home About Forum Members Partygames Shop Plans & Pricing Log In Iﬁ'

Discover
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Discover
Boardino

Short boardgames reviews every day.

No huge text. No boring videos. Just
FUN!
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Different boardgames

Lot's of info about how to play table top games

To play when you are home alone
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KOHTEHT MAPKETUHT

Llenb co31aHNA KOHTEHTa;

PacckaxmnTte CcBA3b NpeaCTaB/IeHHOIo KOHTEHTAa
c (JM;

[pefocTaBbTE NPYIMEP KOHTEHT3;
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Boardino

Llenb: MOBbICUTbL KONMYECTBO MOCEeLLeHNN
canTa Ha 50 yenoBek A0 KOHLLA OKTA6PS;

MHOXeCTBO Nt0[en NLLET OTBETbI HAa BOMPOCHI
nocsaie NOKYNKU HaCTObHbIX UTP;

KOHTEeHT: co3aaTb UMK CTaTel, OTBeYatoLL X
Ha CaMble YacTble BOMPOCHI;

BOARDINO
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