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® Log off

Q NOTIFICATIONS
| Q

- The web application GSD is now in the testing phase.

Q Search <
- Web application GSD is from now also ready for display on mobile devices (smartphones, tablets).
(¢ Ordering <
¥ Modifications <
& Administration <
& Settings ¢ Ba)Hble HOBOCTU O
& Applications < an MEHEHUUN
O Help

Login: test_user
Date: 28.05.2015
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[Monck /| pooKkyMeHTaumus no npoaykry

# Home

Q Search

<

Documentation for product

Snare nart helanaina to__.

Product
(Art.No.)

Type

Model

Product
(Art.No.)
(Asko)

A
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- I

Product (Art.No.) 392259

Type PS10/45167
Model WO9865E
T VA <2 L]
QoA =2

SPL ™ U PI
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Mouck / noKymeHTauua nNo NpoayKTy

CkaumBaHue cnucka B CkadmBaHue cnmcka B
Pdf-dpopmart Excel-doopmaTt
A [z

Product (Art.No.) 392259
Type PS10/45167
é Model WO865E

& % 3 L

D

Cnuncok TexHun4yeckas PykoBoaCTBO Mo NHdopmaumsa o

3an. OOoKyMeHTauums aKcnnyaraunm npoaykTe
yacTteun
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[Monck /| ooKyMeHTauus no npoaykry
Cnuncok 3an. yactewu

SPARE PARTS LIST

021129

088
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[Monck /| pooKkyMeHTaumus no npoaykry
Cnuncok 3an. yactewu

AKTyanbHble 3aMeHbl Cnucok
HOoMepa 3ar. 3an. yacreu npeasioxXeH CkaunBaHue

yacTen um

_—
i [o]=]s
Type PS10/45167
Model W9865E
Art. No. 392259
Brand name GORENJE
Version 2.2.2015
Service index 08

¢ HaxmuTe Ha KHONMKY co3aaTb CMMCOK B HOBOM
BKnagke
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[Monck /| pooKkyMeHTaumus no npoaykry
Cnucok 3an. yacteu

SPARE PARTS PRICE LIST

CURRENCY: EUR

CkaumsaHue B Pdf nnu Excel

Material Name Price Type of price
344702 SUPPLY CORD HOSVV-F 3X1,0 2300 9,47 | A
413719 CABLE GROMMET Z13 467 A
427447 " HANDLE 467 | A
428791 ' DIVIDER 467 A
428814 | SPACER 467 A
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[Monck /| pooKkyMeHTaumus no npoaykry
Cnucok 3an. yacteu

l: ALTERNATIVE SPARE PARTS

CkaumsaHue B Pdf nnu Excel

Position  Ident alternatives

0411 512525 DISCHARGE HOSE HARD ATTACHMENT EU = 700422 DRAIN HOSE
0409 700356 FILTER PIECE 465484 FILTER PIECE ASSY DW70 5502-B
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[Monck /| pooKkyMeHTaumus no npoaykry
Cnucok 3an. yacteu

REPLACED SPARE PARTS

CkaumsaHue B Pdf nnu Excel

Position Ident Replaced

PLATE-RACK HOLDER PLATE-RACK HOLDER
0201 484430 ADJUSTMENT 5502-B 213907 ApJUSTMENT GF 5502-B
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[Monck /| pooKkyMeHTaumus no npoaykry
Cnucok 3an. yacteu

SUGGESTED LISTS

CkauumaHue B Pdf nnm Excel

Spare part Name Quantity

700378 DIVIDER 2
700364 WASHING PUMP 2
434957 HEATER WITH INSERT ASSY 2040W 230V 2
461545 DIVERTER VALVE HOUSE M DW 2
429041 CAPACITOR 1
700355 PLUG 5
474277 DRECCIIRE CENCNR 1N A 2
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[Monck /| poKymeHTauunA no npoaykTy

Spare parts list

e CkauumBaHue Bbibepetn dopmar
v 9 Y Pagevl ZOf 15| & o m | Pdf v

SPARE PARTS LIST gorenje
CkayaTtb U Date 01.06.2015
COXpaHI/ITb Time 20:55:39

Type Model Art. No. Brand name Version Service index

DW16.C D5906S 478020 ASKO 28.5.2015 02

160473

@ P G% - /\‘ ?
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[Monck /| pooKkyMeHTaumus no npoaykry
Cnuncok 3an. yactewu

\ Position | Ident : Spare part description

W 005 357373 DISCHARGE HOSE BENT PS 180 1

HOSE EL.VALVE - SOAP DISPENSER
W o016 309929 | poo cxan 1 (o)
W o019 314400 CLAMP - PLASTIC D 16 6 [ o)
W 031 333965 SOAP DISPENSER HOUSING PS-10 1 [ o)

Hanu4yne goTo 3an. yacren

Ecnn 6onblue potorpacdum

CYLLIECTBYET, Bbl MOXETE BbIOpaTh




[Monck /| pooKkyMeHTaumus no npoaykry
Technical documents

<]

Language en; English

Diagrams and schemes (1)

Technical information (4]4) s Ioubiashoing & cepatr (14)

A
E 4-027-140 Faults table PS10

Servicing instructions (9]9)

A
E 4-027-14 Error codes PS10

> LS
- Basic (0|0) E 4-027-1218 Control unit configuration EXCLUSIVE 2

- Operation of the appliance (1]1) % o
- Special features (1]1)

Detection and elimination of failures NG PS10 Basic, Classic, Exc

LY
] : , B 40271113 Confiauration TEST PROGRAM NG10 BASIC. CLASSIC. EXCLUST\
- Disassembling of appliance (0|0)

- Troubleshooting & repair (7|7)
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[Monck /| pooKkyMeHTaumus no npoaykry

TexHu4yeckue [OKyMeHTbI - [TIOoUCK U ycTpaHeHne HeucnpaBHOCTEN
N PEMOHT

e Tabnuua HencnpaBHOCTEMN (AMANO30H NO NPOAYKTY)
CkaumsaHue B Pdf nnn Excel

[MpoBepbTe, ¢ Kaknm Art.Ne cBs3aH JOKYMEHT

 Check voltage in the socket. (230 V = 6%).

Appliance fails to start (on/off lightis The appliance fails to activate upon switching » Check the 'ON' switch.

Check voltage in the socket.

off). on or upon starting a program. » Check the control unit..
«Check if transport brackets were removed.. wehiack 1 nanspon bfa,"‘.ets were remqved..
sChack lavaliing: tostitontng oE tha ancdisnce *Check levelling, positioning of the appliance..
The appliance moves or vibrates The appliance trembles, moves or vibrates : % POSTI0IAG PP " eChecking the distribution of laundry in the drum,
; : g : «Checking the distribution of laundry in the ot
during operation.. during operation.. especially if it is little laundry.

drum, especially if it is little laundry.

«Check the voltage (too low voltage).. «Check the voltage (too low voltage)..

«Check appliance housing.

e Koabl owmnbok (Moaenb)

Open circuit / short circuit of An error occurs if the connection is An error occurs if the connection with a

temperature sensor. LED indication: interrupted with a temperature sensor or a temperature sensor is interrupted or there is  « Open circuit / short circuit of temperature
€1 All LEDS blink repeatedly 1x (¥ sec. short circuit the temperature sensor. Washing = short circuit between the terminals of the sensor.

ON, ¥2 sec. OFF) and 5 second program ends without heating, an error is temperature sensor. Washing program ends  « Check NTC sensor, replacement.

PAL'}SE. LED:E1 LCD:ERROR 1 displayed after completing the program. without heating, the error is shown at the » Check connectors, cables to the NTC sensor.

end of the program.
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NMouck / TexHn4eckass AOKyMeHTauuA B

lNMepe4yeHb 3an. YacTeun M KaTarnor;
MUHCTpyMeHTbI n o6opyaoBaHue

W KaTanor;
| AononHUTenbHbIe MaTepuansbl;
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NMouck / TexHn4yeckasa AOKYMeHTauums

Q TECHNICAL DOCUMENTS

cs Czech _
da Danish _
Document e . SR

en English

fi Finnich
Description

¥
01 Refrigerating-freezing appliances

Eanguage . 02 Washing machines and tumble dryers

/

03 Cooking appliances

Technique na Water heaters
H\
'\

T S S —m——————————————,
3 Technical information

Type v |

of
document

|

7 Servicing instructions

Basic
Category . |
Operation of the appliance

Special features

| Disassembling of appliance =

N AW N e

Troubleshooting & repair -
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Mouck / NepeyvyeHb 3anacHbIX YacTeun

SPARE PARTS PRICE LIST

CURRENCY: EUR

Spare 108164

part
max 100y | 411467 :
417308 Bbl moxeTe BBecT o 100 kogos

V7

CoxpaHeHune B Excel

Material | Name Price | Type of price

) 108164  SENSOR 510 B
) 411487 DRUM WM-70 KPL 100,87 B
CARBON FILTER

417308 | oiioc 11,37 |B
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Nounck / Katanor:

- UHCTpymeHTbI U 000pyaoBaHue,
- JononHuTternbHble MaTepuan.l

CoxpaHeHune nepeyHsi B CoxpaHeHue

Technique | Name
Pdf nnn xlsx MOJSIHOIro Kartarora

01 Refrigerating-freezing appliances

02 Washing machines and tumble dryers

N L
3 03 Cookina apoliances
cote mame peure o2 12 | o1 02 o |07

NG iy '

13668 A WRENCH DF 6/7 6x7
13672 A WRENCH DF 8/9 8x9
13679 A WRENCH DOUBLEFACED 10/11 10x 11
Haxmute Ha onncaHme B 3arornoBke
13686 | WRENCH DF12/13 12x 13 - MaTepmanb| yMeHbUJeHb' /
yYBEIMNYEHbI
12A/GN WRFNCH NF 14/18 14 vy 185
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NMouck / ba3a 3HaHUN

Q KNOWLEDGE BASE
Product 392259
(Art.No.)

Beeante Art.Ne npoaykta (TEXHUKN)

Type PS10/45167
Model W9865E

Jezik Ml en (22) |RGEL

Bbl MOXeTe BbIOpaTh Ko,

OLLMOKM M3 cnucka
Error code

Bbl MOXeTe BbIOpaTb
HEencnpaBHOCTb U3 CrncKa

=
Fault —

NHdopmauus, Kak MHOMo JOKYMEHTOB

CyLLeCTBYIOT (NnepeBeaeHbl) Ha
KOHKPETHbIN A3bIK



NMouck / ba3a 3HaHUN

e lMocne BbIGOPA KoAa OWKMOKK UNM HeucnpaBHoOCcTU Bl nonyuuTte
AOMNONHUTENbHYIO UH(hOopMaLUIO

Error code E3

Fault Water level is not reached.LED indication: All LEDs blink repeatedly 3x (V2 sec. ON, ¥z sec. OFF) ai[ ]

Fault description

The water level is controlled at all times during the process of filling the appliance.

When an error occurs for the first time, process will automatically repeat the filling.

After 2 second consecutive filling the machine stops and error shows. The program is continued by pressing S1. If an error occurs third time,
the machine stops, the continuation of the program is not possible.

The error is displayed.

Process (client)

e Check - water tap is open.
» Check - cleaned inlet pipe.
 Check - appliance lezking.

Process (service technician)
 Check if water tap is open.

* Check if water leaks.

e Check el. valve.

@  Check pressure, water flow.
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YBegomrneHume o6 nameHeHUusx

MODIFICATIONS

SERVICING | CTIONS - New
* T[lepemelieHo ¢

AOMaLLHeN CTpaHULbI B

MEeHHI Date
from 4.5.2015 — Description
Ly
@ Log off 26.5.2015 = ECO SMART mode - elektronics ETS
Date )G 4 5
o A
all E 4-087-1504  26.5.2015 Replacement of Mg anode - TC Z/ZNT
Q “ ﬁ 4-127-1220  25.5.2015  Instructions for better washing performance

LY
E 4-127-1512  25.5.2015  Replacing the heater

A Home [¥] my changes E 4-017-1509  25.5.2015  Faults table ZOF-A
A
E 4-017-1510  25.5.2015  Faults table ZOF-C
Q Search < SPARE PARTS LISTS
LS
[ E 4-107-0901  25.5.2015  Faults table - cooker hoods

New N )
4-127-1510  22.5.2015  Error codes Gorenje+ / DW70

Modificd
m % 4-127-1509

(# Ordering <
22.5.2015  Error codes Integrated models

W Modifications b N ¥
E 4-087-0902  25.5.2015  Faults table - Radiators
TECHNICAL DOCUMENTS .
Modifications E 4-017-1449  25.5.2015  Faults table
DIAGRAMS AND SCHEMES 3 i % 4-087-0001  25.5.2015  Faults table - heat pumps (sanitary water)

New N
E 4-117-0901  25.5.2015  Faults table - vacuum cleaners

Modiied R
E 4-017-0907  25.5.2015  Faults table

LY
TECHNICAL INFORMATION ) - E 4-017-1513
New

25.5.2015  Faults table HZF-E

LS
Modified E 4-107-0902  25.5.2015  Error codes - cooker hoods

Y
E 4-017-0953  25.5.2015  Faults table

SERVICING INSTRUCTIONS
— Total: 17

New

Modiied
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HaCTval KU/ Namennts si3uik, yBeOMIIEHUA N U3MEHEHUSA

Q SETTINGS
Notification and changes

Do you want to receiving information about modifications
on e-mail? Bbl MOXeTe BbIOpaTh yBegOMITEHNE MO
O yes 9NEKTPOHHOW MoyTe
® no
[J Y1000 - GORENJE NES/SOT, D.D.

[] Y1001 - GORENJE NES/SOT - UA, D.D e Bb|6epeTe BaLU prHOK
M1 Y1015 - GORFNIF GRFFCF

[[] Y8900 - GORENJE MOSCOW
[] Y9000 - GORENJE UK

el ’ Beeaunte Baw SAP kopa

Q SETTINGS Ecnun sA3bIK
S uHTepdpeinca
MEHAEeTCA, He HYXXHO
Language | English nepesanycTtutb

° I T npuoxeine
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Y10 Mbl oxxupaem ot Bac?

* MMpounHdopmupynte cBOUX Konner o HOBOU Bepcumn

 [pwun pabote c HOBOU Bepcuen samevyanTte u coobwante oo
ownbKax n HegocTaTkax B MeCTHOe, rorioBHoOe
npeacTraBUMTENbLCTBO

e CoobLwwante 0 CBOMX NOXeJlaHUAX U yIydlleHUn B paboTe
HoBoro punoxeHusa B MeCTHOe, roOfIoBHOE NpeAcTaBUTENbLCTBO



Cnacubo Bam 3a
Bawe BHUMaHue




