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CouunanbHo-negarornyeckas
NeaTenbHOCTb KaK TEXHOMOorms

* «MexaHn3auna negarorm4eckoro genax»

e «Kaxkgbin BOCNMUTAHHbIA HAMU YENOBEK —
9TO NPOAYKT Hallero negarorm4eckoro
npon3BoacTBa»

A.C. MakapeHko




CouunanbHO — negarornyeckas
TexXHo1orms

JT1anbl:
* [1narHOCTUKO — MPOrHOCTUYECKUA

« OTan Bblibopa(paspaboTkn) counarnbHO —
negarorm4eckom TeXHO10rnmm

« JTan HeENocpeacTBEHHOW NOArOTOBKMU
e JTan peanu3aumnoHHbIN
e JTan 9KCNepTHO - OLLEHOYHbIV



JKN3HEHHbIVN LUK
obpasoBaTenibHON YCrnyru

abkowbdh -~

o

AHanna TpeboBaHN 3aKas4vnka
[IpoeKkTnpoBaHue ycnyru
[logrotoBka K peanusauuu
Peanusaunsa ycnyru

OueHKa yooBneTBOPEHHOCTM 3aKasdymKka Ha
aTane 3aBepLUeHUs]

KoppekTupytoLiye Meponpusatmsa Ha aTtane
BHeJpeHusa u goonpeaerneHve TpebosaHnm

CoBmMecTHOe hOpMMPOBAHMNE HOBbIX
TpeboBaHUN



3a4yeM BaXXHO BblOeNATb PUCKU U

BO3MOXXHOCTU UX YCTPaHEHUS
(cMAaryeHus)?

|
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Puck (resque — onacHoOCTb)

* BeposaTHOCTb HAcTynneHUa HeraTMBHOIO
nocneacTBus UM mepa oXXmagaemoro
Hebnaronony4us

* AHTUNoAa pucka — FAPAHTU

* MHOXXeCTBO PUCKOB BO3HWKAET noa
Bo3genctemem PAKTOPOB(BHYTpeHHNX n
BHELLUHUX)




CounanbHble(BHELLHUE) PUCKNA

« ObbEKT-3T0 chepa coumnanbHo —
negarorm4eckon OeaTenbHOCTU

e CYBbEKT — NCTOYHUK BO3MOXHOIO
HeraTMBHOro NnocnencTrma




YnpaBrneHune counanbHbIMK
pUcKamMmu

o [leaTernbHOCTb NO NPOrHO3MPOBaAHMUIO
BO3HMKHOBEHUSA cOLMarnbHbIX PUCKOB U
obecneyeHUo UX NpeagynpexaeHusa, a
TakXe npeogoneHne nocneacTtenin

* [1poLiecc NporHo3npoBaHUA, OLIEHKU U
MUHUMU3AL N colmanbHbIX PUCKOB



OyYHKUMM colmanbHbIX PUCKOB

o CTUmMynupyowas — BaXXHeEULLN doaKTop
9PPEKTUBHOCTN NPOPECCUOHANBHOW
OEeATENbHOCTH

» [lecTpyKkTnBHasA(aBaHTIOPU3M)-
MrHOPUpPOBaHUE yrnpaBneHns
coumnarnbHbIMU pUCKamm
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XapaKkTepUCTUKa coLmnanbHbIX
PUCKOB

 MoTnBMpoBaHHLIE
 HemoTuBMpPOBAHHbIE
* [lpuemnemsbie

* Henpmnemnemsbie




AHann3 coumanbHOro pucka

* AHann3 Bcen gOCTYNHOU MHdopMaLnn
ans naeHTMdunkaumn(BbigBneHme
OMNacHOCTEN N OLIEHKU pucka a0
HacTynsfieHnsa onpeaerneHHoro cobbiTus,
OOYyCoBIEHHOIMO 3TUMM ONACHOCTAMM)




MHoroobpasune cutyaumm —
MHOroobpasne puckoB

* BepoATHOCTHbLIV BapnaHT pa3BUTUS
coumnanbHOU cuTyauuu




YnpasneHue
puckamm
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