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OE /After Market Customer Complaint Input Form

Distributors Name

Date

Country:

Distributor no

Distributor claim ref no:

Date of Claim/complaint:

End user Info: Name: Date of removal:
Company:
Country
Type of Machine/Vehicle: [0}
Type of Application/Terrain: e
Tyre fitment Axle: (O] Cat No:
Tire info.: K3 size: K} Pattern No of tires
%5 Serial no: 8% P.R/L.IL: Tire (Plant)
S TT/TL: Inf Pressure
= Date of invoice
(Distributor/Dealer) : K& Remaining Tread depth (mm)

Competition tire details
(Data if available)

K<l Failure description/Nature of complaint:

Running hours/km

Competition tire performance (hrs/Years)
(Data if available)

Remarks:

Signature:

Required Defect Photos as attachments:

1. Whole tire along with sidewall view  &e§
2. Tread pattern view &S}
3. Tyre serial no. [eg.1220T1512/122001512/T0958K15/D0958K15) <D
4. Sidewall starmpings (Size, design, PR, Load index)  @e3
5. Defect photos @es
6. Inside photo of the tyre where defect is outside e}
7. Invoice copy e}
8. Soap Bubble photos if air leakage or Pin hole. [ O]
9. NSD measurement  §e§
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Better Value. Smarter Choice.



ATE 1. wnHa uenmkom 60KoOBMHA
MPOTEKTOP

Better Value. Smarter Choice.



ATE= 2.BUg
npoTeKTopa

Better Value. Smarter Choice.



ATE 3. CepuiiHbli HOMeEpP

CEPUNHBIN HOMEP C MapKUPOBKOW
. o v W . TGO

CepuinHbIN HOMEP YHuKanbHbI CEPUNHBIA HOMEP

Better Value. Smarter Choice.



ATE 4, Bug 60KOBUHBI

Better Value. Smarter Choice.



ATE 4, doTto «6bpeHOa» Ha OOKOBUHE

Better Value. Smarter Choice.



ATE 4, doto TMNopasmepa

Better Value. Smarter Choice.



ATE 4. boTo Mmogenu LWnHbI

Better Value. Smarter Choice.



ATE 4, hoTto — HOpMa CNONHOCTU/NHAEKC
Harpy3Kun/CKopocTu

Better Value. Smarter Choice.



ATE 4, dhoTo kKamepHasi/beckamepHas

Better Value. Smarter Choice.



ATE 4, 06wmnii BUO, 60KOBUHBI C 6PEHAOM, Pa3MepoM, U
™.

Better Value. Smarter Choice.



ATE 5. PoTo gedekTa 6. POTO BHYTPEHHEN MOBEPXHOCTU B MecTe aedekTa

Inside Picture where
defect is outside

Better Value. Smarter Choice.



ATE (. KOnna cHeT-
hakTypbl

TYRE & TUBE AUSTRALIA (SERVICES) PTY LTD Misjsce wystawisnla Warszawa
ABN:99 105 550 089 MOTORICUS Data wystawienia 2017-01-24
S e———— 2 : 3
29;!\;5 (:;;adml Imports Pty Ltd ABN 20 105 550 070 A USTRALIA Pick Slip: 3070627 f AGRO | Data sprzedazy 2017-01-24
ARCHERFELD LD 4108 Date 31108116 FAKTURA VAT F/0177/01/AGR/2017
Ph: 07 3255 5700 Fax. 07 3255 5711 " - i
Email: accounts@tta.netau Invoice To: Deliver To: PREEEEH:L Sprzedawca | Platnik
. comau -
Nazwa MotoricusAgro Sp. z 0.0. P.H.U. TEDMARS Tadeusz Koperski
S%EMTEEmg%SLATZEES & MORE (LOGAN) GRAEME CROOKS TYRES & MORE (LOGAN) Adicen Wal Miedzeszyniski 438 03-094 Warszawa 87-800 Wioctawek
83 CENTENARY PLACE = ul. Bracka 6/10
LOGAN VILLAGE QLD 4207 LOGAN VILLAGE QLD 4207 B e RECONN o201 NIP: 8881015275
AUSTRALIA AUSTRALIA
Punkt sprzedazy I Nabywca
Nazwa MotoricusAgro Sp. z 0. 0. P.H.U. TEDMARS Tadeusz Koperski
Account: 003512 Customer Order No: 38 User: John Despatch: STEVE DELIVER Adres Wal Miedzeszyriski 438 03-994  Warszawa 87-800 Wioclawek
Telefon 22417 16 20 ul; Breckae0/10
Req Delivery Date: 31/08/2016 Sales Entity: BRI WHouse: BRI Ship Date: ~ 31/08/16 NIP: 8881015275
i R Description S L sl Nr zaméwienia =~ GAM283344 ORYGINAL
XX12 1749GA 12.5/80-18 (320/80-18) T/L R4 GALAXY 200 200 Lp Indeks Opis m. Tlos¢  Cena netto Wam:fg V:;’ KW\;):; W:m:fs
nei rul
1 32103695AL-IN _ Rolnicze/Przemyslowe/Lesne/OTR-12.5/80-1 szt. 4,00 703,00 2812,00 23% 646,76 3 458,76
8321 16PR TL
2 53305512AL-IN Rolnicze/Przemystowe/Lesne/OTR-16.9-28 szt. 1,00 1 287,00 1287,00 23% 296,01 1 583,01
533 12PRSTD TL
Podsumowanie zaméwienia

Stawka VAT% | Kwota netto| Kwota VAT |Kwota z VAT

23% 4 099,00 942,77 5041,77
PLN 4 099,00 942,77 5041,77
Stownie [PLN I piec tysiecy czterdziesci jeden 77/100
Forma platnosci | Przelew 14 dni
Data pfatnosci | 2017-02-07
Nr konta | PL 36 2030 0045 1110 0000 0413 8350 (PLN only) Razem do zaplaty PLN: 504177
L ’
All sales are subject to the Standard Terms & Conditions which
are located at www.tyreandtubeaust.com.au
Komentarz
Odebral(a)

Better Value. Smarter Choice.




ATE 8. hoTo ny3bipeit B cnyyae yTeyku Bo3ayxa Yyepes

Better Value. Smarter Choice.



Better Value. Smarter Choice.



ATE doTo Hagpesda BOKOBUHbBI, ecnn TpebyeTcs.
[MpepgocTaBnsaeTcst Nnocne NoATBEPXKAEHNSA KOMMNeHcaumn

Better Value. Smarter Choice.



