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BUGS HAVE FEELINGS TOO

IF YOU FIND A BUG: IF YOU FIND A BUG: IF YOU FIND A BUG:
REPORTIT GET TO KNOW THEM TAKE A PHOTO

BUGS DON'T LIKE BUGS LIKE TO BE
TO BE FORGOTTEN UNDERSTOOD

BUGS LIKE TO KEEP MEMORIES
OF THE OCCASIQ

‘ This ladybird

has 3 spots

IF YOU FIND A BUG: IF YOU FIND A BUG: IF YOU FIND A BUG:

REPORT IT QUICK BE HONEST NOTE HOW YOU
- MEET THEM
OTHERWISE BUGS SETTLE IN AND BUGS DON'T LIKE

MAKE A HOME FOR THEM SELVES  GOSSIPS BUGS ARE ROMANTICS

e mEC D &3

IF YOU FIND A BUG:
GET TO KNOW THEIR MATES

BUGS ARE SOCIALITES

IF YOU FIND A BUG:
DON'T IGNORE IT

BUGS CAN BITE IF
NOT APPRECIATED

Andy Glover cartoontester.blogspot.com Copyright 2010 -



Kakue 6biBatom 6a02u

baea (bug) — 3TO OTKINOHEHMe dpakTU4ecKoro peaysneraTa (actual result) oT
oXXngaemoro pesynesrarta (expected result).

Hegekm (defect) — N3bsAH B KOMMOHEHTE UNU CUCTEME, KOTOPLIN MOXET
NPUBECTU KOMMNOHEHT UNU CUCTEMY K HEBO3MOXHOCTU BbIMOSTHUTL
Tpebyemyto pyHKUMIO,. [ledekT, 0bHapy>KEeHHbIN BO BPEMSA BbINOSTHEHUS,
MOXXET NPMBECTU K OTKa3aM KOMMOHEHTa Ui CUCTEMBI.

Omkas (failure) — OTKNOHEHNE KOMMNOHEHTA UM CUCTEMbI OT OXKUAAEMOrO
BbIMOMHEHUS, SKCNyaTauun unm pesynesraTa.



Bug report

Omuyém o deghekme (bug report) — 0OKYMEHT, ONNCbLIBAIOLLUIA U

NPUOPUTUINPYIOLLMN OOHapPYXeHHbIN OedeKT, a Takke COAEeNCTBYOLLNN

ero yCTpPaHeHMuHo.

Llenn co3naHnsa oTye€Ta 0 agedoekTe:
* IPeaoCTaBnUTb MHPOPMaLNIO 0 Npobneme;
* MPUOPUTMN3NPOBATL Npobremy;
e COAENCTBOBATL YCTPAHEHMIO NMPOobreMsl.



Aoz2uka nhocmpoeHua omyema o gepekme

1. YT1o caenanwu (warm Bocrnpoun3seaeHus);
2. YT0 nony4ynnu (dpaktnyeckum pesynerar);
3. YTo oxxmpganu nony4unTb (OXXugaembln pesynerar).




LleAeBag aygumopusa gepekmos

Project Manager:
e [1n9 BO3BMOXHOCTM ObICTPOro NPUHATUS PELLEHNA O CPOYHOCTU
ncnpasneHns Npobnemei;
e [lnsa yCTaHOBKM NPUOPUTETOB

QA Lead:
e B03MOXHOCTb OLEHUTb Ka4eCTBO BCEro NpoayKTa
e Bbigenutb Hanbornee BaxHble 4edEKTDI

Development Team:
e B03MOXHOCTbL J1erko BOCNpon3BecTu aedekT
e Bo03MOXHOCTb YMEHbLLIUTL KONIMYECTBO BO3BPATOB



LleAeBag aygumopusa gepekmos

QA Team:
e B03MOXHOCTb Nerko BOCNpon3BecTn bar TECTUPOBLLMKOM C NO6bLIM
OMbITOM Ha NPOEKTE
e [loHATb, UCnpaBeH NN AedEKT NONHOCTLIO
e bbIcTpo HanTm 6ar B 6ar-TpeKNHr cucteme

Client:
e [loHMmaHKMe npobriem B NPoayKTe
e B03MOXHOCTb OLEHNTL KAYECTBO BCEro NPOAYKTa
e [lokasartesnb NPo3payvyHOCTUN HaLLEN PaboThbl U YPOBHS
npodeccuoHannama



XusHeHHbIU UUKA 6020
—

3anavya: OchopMuTL OTYET O AedbekTe (6a2-penopm) i
[lepxartens: TECTUPOBLUMK

-

"‘ 3anava: paccMoTpeTs npobnemy
[lepxatens: nporpammuct

' 3anaua; BepHyTk AethekT TECTUPOBWMKY | rer { —— !
[lepxatens: nporpaMMuct T
Aa

| 3agava Paccmotpets npobnemy | ' 3anava; UcnpaBuTh U 3arpyauTs |
[lepxatens: TECTHPOBLLMK \ [Jlepxatens: NporpammucT

Aa

T ‘ 3anaya: PerpeccuoHHOe TeCTUpOBaHue

Nlepxatens: TECTUPOBLIMK

HET

/, ~\ ”

‘ BOCNpOHIBOANTCA? l na | 3anava: BepHyTk AedekT NporpaMmMucTy '

Nlepartens: TECTMPOBLLMK

/

| wer

: 3apaya: 3aKpkITk OTHET 0 AedexTe
[lepxarenb: TECTUPOBLUNK



XXu3HeHHbLIU UUKA 6a2a

Start
progress

Resolve

Resolve
& Close
Stop progress In progress

OR Open

Start
progress Resolved

Resolve

Re-Open

Reopened Closed

Resolve & Close



XXu3HeHHbLIU UUKA 6a2a

e OOHapyxeH (submitted) — neekT o6HapyXeH N 3aHECEH B CUCTEMY
ynpaBieHNA XXN3HEHHbBIM LIMKITOM Oe(EKTOB.
Ha3Hau4eH (assigned) — ykazaH OTBETCTBEHHbIN 3a UCnpaBneHne gedekra.
UcnpasneH (fixed) — oedekt ncnpasneH.
lNMpoBepeH (verified) — noaTBEPXOEHO, YTO AeEKT NCNpaBIieH.
3aKkpbIT (closed) — No gedekTy He NNaHNPYETCS HAKaKNX AarbHEeULLnX
OENCTBUN.
e OTKpbIT 3aHOBO (reopened) — oedeKkT BOCNPON3BOAUTCA MNOCIIe
ncnpasneHns.
e OTtKknoHeHo (declined) — gencTeus nNo ncnpaernenunto gedekra He byayT
NPON3BOANTbLCS.

a O rTrnnwaowu [(dofarrad) — AN aARRacUume NnadharT s B AR AALL I DRAMAd apnadoaTed



JIRADEFECT CREATION SCREENSHOT

Create Issue
Project

Issue Type @ Bug

Summary ™
Seventy Medium -
Priority  Major - @
Component/s | Z
Start typing to get a ist of possible matches or press down 10 select
Affects Version/s | =

Start typing to get a ist of possible matches or press down 10 select

Fix Version/s | X
Start typixg to get a st of possible matches or press down to select

Assignee - Automatic - > Assign To Me

Environment

For example operaling system, software piatform andfor hardware specificalions (include as appropnale for the issue).

Description ™

Attachment

The maximum fie upioad size is 10.00 MB

T |
_Create | Cancel




Ampubymbl 6020

e HasBaHue (title) - 4omMKHO B NpeaernbHO NnakoHMYHOM popMe aaBaTb
ncyepnbiBaloWmMM OTBET Ha BONpockl «4To npounsowno?» «fae ato
nponsoLusio»? «lpn Kaknx ycrnosugax 3To NpousoLno?». Hanpumep,
«OTCYTCTBYET J1IOrOTUMN Ha CTpaHuLe NPUBETCTBUSA, €CIK NosSib3oBaTesb

ABNAETCA aAMUHNCTPATOPOM».

e Lllarn no BoCnpon3BoaANMOCTMU (steps to reproduce) - OnNUCbIBAOT AENCTBUS,
KOTOpble He06X0aMMO BbINMONHUTL AN BocnpoundseaeHus gedekra.



Ampubymbl 6020

e daKkTuyeckum pesynerart (actual result) - noBegeHME CUCTEMBI,

HabrnogaemMoe B npoLecce TECTUPOBaHMS.

e Oxupgaembiu pe3ynkraT (expected result) - noBegeHne cMctemMbl, ONMcaHHoe

B TpeboBaHusX.

e [MpunoxeHus (attachments) - CMIMCOK NPUKPENNEHHbIX K OTYETY O AedekTe

NPUNOXEHNN (KONUN 3KpaHa, Bbi3biBaloLLMX cOon dpannos n 1.4.)



Ampubymbl 6020

e Cepbe3HOoCTb (Severity) - 3TO aTpmnbyT, XapaKkTepunsyroLmn
BNUaHWE gedoekta Ha paboTocnoCoOHOCTb NPUNOXKEHUS.

e [lpunopuTeT (Priority) - 3TO aTpUbYT, YKa3bIiBaOLWNIN Ha
O4YepPEeaHOCTb BbIMOMHEHMS 3a4a4m NN YCTPaHEHUS
negekta. MoXHo ckasaTb, YTO 3TO MHCTPYMEHT
MeHeKepa no nraHnpoBaHuio paboT. Yem BoiLle
NPUOPUTET, TEM DObICTPEE HYXXHO UCNpPaBUTb AedEKT.



Severity

Blocker

Brnokupytollasa owmnobka, NpuBoasLLas NpUNoXxeHne B Hepaboyee COCTosiHME, B
pe3ynbkTaTte KOTOPOro AanbHelwas paboTta ¢ TeCTUPYEMOW CUCTEMOWN UMK ee
KMoYeBbIMU PYHKLIMSAMM CTAHOBUTCSI HEBO3MOXKHA.

Critical

Kputnyeckaa owmnbka, HenpaBunbHO paboTarouwasa knodesas GU3HEC NOruka,
oblpa B cucteMe OesonacHocTh, npobrnema, npuBeglias K BPEMEHHOMY
NageHnto cepBepa unun npmeoasiasa B Hepabovee COCTOSHME HEKOTOPYHO YacTb
cucTeMbl, 6€3 BO3MOXHOCTM peLleHnst NpobriemMbl, UCMONb3ya Apyrme BXOAHbIE
TOYKMN.



Severity

Major

3HaunTenbHas owmnbKa, HacTb OCHOBHOW BU3HEC NOrnkn paboTaeT HEKOPPEKTHO.
Owmnbka He KpUTNYHA U eCTb BO3MOXXHOCTb A5si paboTbl C TECTUPYEMON
doyHKUMEN, NCnonb3ya apyrme BXogHble TOYKMW.

Minor
He3sHauuTenbHasa owunbka, He Hapywatwas GusHec Nornky TecTUpyemon 4acTtu
NPUNOXeHUsd, odeBUAHAdA Nnpobnema nonb30BaTEeNbCKOro HTEpdenca.

Trivial

TpuBnanbHaa owwnbka, He Kacawwasca OU3HEeC JIOMMKN MNPUINOXEHUS, MII0X0
BOCNpousBoaMmasi npobrnema, marnosamMeTHasi nocpeactBaMm Mofb30BaTESbCKOro
NHTEepdenca, npobnema CTOPOHHUX OUONIMOTEK UNK cepBucoB, npobnema, He
OKasblBaloLLasi HUKAKOro BNUsSIHMS Ha obLlee Ka4eCcTBO NPoAyKTa.



Priority

High
Owwnbka gomkHa 6bITb UCNpaBieHa Kak MOXHO ObICTpee, T.K. ee Hannuune siBnsieTcs
KPUTUYECKOW ONs NpoekKTa.

Medium
Owunbka gomkHa ObITb UCNpaBneHa, ee Hanmume He ABNSeTCs KPUTUYHOWM, HO
TpebyeT 06a3aTeNbHOro peLLeHus.

Low
Owwnbka gormkHa ObITb MCOpaBneHa, ee Hannune He ABMSAETCA KPUTUYHOWN, N He
TpebyeT CPOYHOro peLleHus.

[Mopsiaok ncnpasneHns oWNBOoK No X NpuopuTeTam:
High -> Medium -> Low



Severity vs Priority

1. TlokasbiBaeT kak 6ar BNnsieT Ha
NPO4YKT

2. Kacaetcs oyHKUNMOHANbHOCTM U
cTaHOapToB

3. Cratudeckum atpmbyT, Kak
NpaBuUnNoO He U3MEHHLIN

4. YcTaHaBnMBAETCHA TECTUPOBLLMKOM

5. OnpenensieTcs ucxoas u3
OXXUOAHUN KOHEYHOIO
nonb3oBaTens

6. Yaule Bcero otpaxaer
TEXHUYECKNIW NN NOTNMYECKUIN
acnekt B 10

[TokasbIiBaET Kak CPOYHO oLnbKa AoMmKHa
ObITb UCNpaBneHa

MoXeT BNnATb Ha o4epeaHOCTb paboThl
KOMaHbl

OuHamnyecknin atpubyT, MOXET
N3MEHATLCA B 3aBUCUMOCTU OT YCITI0BUM
YctaHaBnuBaeTcd PM-OM U 3aKa34ynKoM
Onpepenserca ucxoaa n3 bmusHec
noTpebHOCTEN 3aKa3ynka

[TOSTHOCTLIO 3aBUCUT OT NMPUOPUTETOB B
paboTe koMaHabl Ha onpeaeneHHbIN
MOMEHT BPEMEHM



Set Severity and Priority (nhpumep 1)

HenpaBunbHoe noro Ha Nnpe3eHTauMoHHOM crnange KOMnaHum:

ABC \) ABC i
2@ =@
s it H-m it B

High Priority — Low Severity Bug

\




Set Severity and Priority (npumep 2)

WELCOME TO ABC SOLUTIONS

| 404 ERROR |
NOT FOUND

High Priority — High Severity Bug



Set Severity and Priority (npumep 3)

ABOUT US

We as one of the leading development
companies with more than 10 years of
experience provides wide variety of
development and testing solutions for
each different domain.

ABOUT US

We as one of the leadind.deblopmen

companies with more_than 10{earsyof
provides (white variety of
devélopment and testing for itch

different domain.

Low Priority — Low Severity Bug




Set Severity and Priority (npumep 4)

MpeanonoXxmnm, 4To B NPUNoXXeHnn ansa 6aHka eCTb BO3MOXHOCTb
co3gaBaTb OTYET MO TPaH3aKUUsSM 3a pasnuyHble nepunoabl (AeHb, Mecsl,
kBapTan, roa). [Npn perpeccMoHHOM TECTUPOBAHMN OKa3aroch, YTO OTYET
3a nepvopa “roa” paboTaeTt HenpaBuUbHO UMM CO30aeTCH C OLLNOKOMN.

Low Priority — High Severity Bug



Cmpykmypa 6az2a

High
Owwnbka gomkHa 6bITb UCNpaBieHa Kak MOXHO ObICTpee, T.K. ee Hannuune siBnsieTcs
KPUTUYECKOW ONs NpoekKTa.

Medium
Owunbka gomkHa ObITb UCNpaBneHa, ee Hanmume He ABNSeTCs KPUTUYHOWM, HO
TpebyeT 06a3aTeNbHOro peLLeHus.

Low
Owwnbka gormkHa ObITb MCOpaBneHa, ee Hannune He ABMSAETCA KPUTUYHOWN, N He
TpebyeT CPOYHOro peLleHus.

[Mopsiaok ncnpasneHns oWNBOoK No X NpuopuTeTam:
High -> Medium -> Low



Kak Hanucamb a¢pdpekmusHbIU 602

1. 3aronoBok JormkeH oTBeYaTb Ha 3 Bonpoca WWW 1 ObITb KpaTKUM:
e Where: rge cnyyunca 6ar
e What: YTO UMEHHO NPOUCXOANT C NPUSTOKEHNEM
e When: Npu Kaknx ycrioBnuax npomcxoaunt bar

1. CTpykTypa onncaHusa bara gOrmKHa BKNKOYaThb:
Pre-conditions

Steps to reproduce

Actual result

Expected result

Environment

Notes



Kak Hanucamb a¢pdpekmusHbIU 602

3. “HET” - nuteparypHomy ctusno, “OA” - YeTkum doopmMynnposKkam

4. PekxomeHaauummn ana Expected result:
e (OOGoCHOBaHME (CCblnKa Ha KOHKPETHbLIW MYHKT cneundunkaumnm)
e BbIBOAbI TEKCTA N3 crieundunkaumnm
e licnpaBneHHbIN BapmaHT TeKCcTa ¢ oLnbkomn
e besnnyHble NpeanoXXeHusi ¢ UCNoNbL30BaHMEM MOAANbLHOrO rnarona
should 1 passive verbs (is occurred, is happened, is appeared etc.)

5. [Nopsgok: cHavana Actual result, 3aTem Expected result



Kak Hanucamb a¢pdpekmusHbIU 602

6. Attachment:
® Screenshots or video
BbigeneHne upetom mMecta omnbkm
YKasaHue cTpenkaMmy Ha oLumnbku
Ha ckpuHLwoTe gomkHa ObITb BCA CTpaHuLUa
B 6pay3epe He A0mKHbl ObITb OTKPbLITbI CTPaHULbI, HE OTHOCSALLMECS K
NPOEKTY

7. YkasblBaliTe okpyxeHue (bpaysep, Bepcust OC, aeBalic, paspelleHne skpaHa)

8. YkasbiBanTe feature UM Moayrb, K KOTOPOMY OTHOCUTCS Bar



[ pynnupoBka gedpekmos

e [IpnHagneXxHocTb K oaHOW cbopme (GUI aedekThbl)

e [pynnupoBKa No Moaynsam (CTpaHuuam, Nonsam)

e OyHKUMOHanNbHblE N HEYHKUMOHamNbHbIE OedeKThl

e Henb3sa 06beanHaTb dyHKUNOHaNbHbIE U GUI AedeKThl
e PazfgensaTtb Ha Front-end u Back-end

e YkasaTb Bepcuio bunga, B KOTOPOM HalaeH bar



I'IpUMep CKpUHWOMa gedpekma

I
< @ hitps//www.itechart.com 2 4 T 2020 @

iTechArt  ccne ousTEs < AsouT

Our works

Fascinated by new technologies, we make sure every piece of software we
develop is a perfect match for your business goals. Checigoutipur profile to see

the solutions we've already delivered to our clients.

l “out” should be displayed instead of "outt” '




[MpumMep onucaHuga Ul gepekma

ID: 284652
Title: Settings->Options->Appearance->Selection color: widgets showing used
color are from the element’'s name.
Description:
Steps to reproduce:
1. Open Settings
2. Click QGIS Properties (pop-up window will open)
3. Look at Appearance tab > Selection color
Actual result:
Widgets showing used color are too far from the related element’'s name. It looks
like selection color is related to background color. For more details please refer to
the screenshot attached.
Expected result:
Color widget should be displayed near the related element’s name. Please, look at
"Project properties" for good color selection widget layout example.
Environment:
Bug is reproduced in IE8 only.
Component: QGIS Properties
Severity: Trivial
Priority: Low
Assignee: Chris Brown




[MpuMep onucaHuga ¢yHKUUOHAALHO20 6020

ID: 14865
Title: Oracle Bl 11g Map Viewer: clicking “Logout” reloads the page
itself but doesn’t logout the user.
Description:
Steps to reproduce:
1. Open Oracle Bl 11g Map Viewer page
2. Click Logout link at the top right corner of the page
Actual result:
Map Viewer page gets reloaded, but user stays logged in
Expected result:
User should be logged out and page gets reloaded.
Environment:
Reproduced in all browsers.
Component: Map Viewer
Severity: Major
Priority: Medium
Assignee: John Smith




CKpuHWOM gAa PYHKUUOHOAbHO20 6Q2a
ORACLE 11g ,

FUSION MIDDLEWARE

MAPVIEWER

Welcome!
Your MapViewer server is now running and you can start viewing your Oracle Spabal managed data.
MapViewer is @ component of Oracle Application Server

It provides powarful geospatial data visualization services. Access to Oracle Bl 11g mapviewer
module using below link it perfectly
Getting started fine but when click on Logout link it
Here are a few things that can get you started is not actually logging out and return
* Use MapBuilder to import some spatial data into an Oracle database that 10 Whe seme pl'ﬁgs::‘,'"' This is an
YOu have access . http:/ilocalhost:8704/mapviewer

o Create a data source so that MapViewer can connect (o the database.

Please log into the Admin page to do so
¢ Use the JView demo to quickly view your spatial data You can find it under

the Demos tab
o Start developing your first MapViewer applications

What is Oracle Maps

Oracle Maps is a new feature of MapViewer It consislts of a free scrolling
AJAX-based web mapping interface, a flexible and open JavaScript APl a
server-side map image caching engine and a Feature of Interest (FOI) server.

e Oracle Maps Tutorial

e Oracle Maps APl Reference




Bug tracking systems

JIRA https://www.atlassian.com/software/jira

Pivotal Tracker https://www.pivotaltracker.com/

Trello https://trello.com/

Team Foundation Server https://www.visualstudio.com/ru/tfs/

IBM Rational ClearQuest

http://www03.ibm.com/software/products/en/clearquest

e HP ALM/ Quality Center
http://www8.hp.com/us/en/softwaresolutions/alm-software-developmenttesti
ng/index.html

e Mantis https://www.mantisbt.org/

Redmine https://www.redmine.org/

e YouTrack https://www.jetbrains.com/youtrack/?fromMenu




AoOMawHee 3agaHuUe

1. Ywuratb
https://testmatick.com/ru/chto-takoe-bag-v-terminologii-kompanij-po-testirova
niyu-po/

ELwe untatb https://habr.com/ru/post/358926/

3anTun Ha https://www.litmir.me/ Han T\ daru

3apenopTtuTtb 6aru Trello (komaHagHas paboTa)

vk N

Pedepat Ha Temy Bug tracking systems



