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KOHO/IMKT- CTONIKHOBEHUE MNpPOTUBOMOJIOXHO
HanpasJ/ieHHbIX LeNlen, UHTepecoB, MO3ULIUHK,
MHEeHUU U B3rnanos JIOEU.

* B ocHoBe 11060ro KOHPAMKTA NEXUT CUTYyaLUS,
BKJ/It0OYatow,asn imbo npoTuBopeunBblie NO3ULLUA

CTOPOH Mo Kakomy-11mbo noBoay,

= nmbo NMPOTUBOMNOJIOXKHbDbIE LLEZIU N CPEACTBA UX
AOCTUXEeHUA B idHHbIX obcToaren bCTBAX,

* mbo HecoBMajeHne MHTEePEeCOoB, Xe/lAHUU
NMapTHEPOB.




KOH(I)I]MKTbI MOI'yT BO3HUKaTb B CBA3U C
NMPpoOTUBOPEHUNAMU .

" npu BBeA€HUN HOBLLUECTB, KOI4ad CTaJ/IKUBAKOTCH
HOBATOPCTBO U KOHCEPBATU3M;,

"  [PYNMNOBbIX UHTEPECOB, KOTAA /04N
OTCTaMBAOT UHTEPEChI TO/IbKO CBOEU Fpynnbl
NpPU UFTHOPMPOBAH UK OOLMNX UHTEPECOB;

- cBA3aHHbIMU C JINYHBIMU, STONCTUYHBIMU
I']O6Y)KA€HMFIMM, KOrda KOpbICTb FIOGY)KAaET
BCe Apyrne MOTUBDI.




| KOHOJIUKT B LWKOJE

= YUUIE/Ib — YHUTE/Ib
= YUYUTE/Ib —YHEHUK
= YYHEHUK - YHEHUK

\
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MeX/IMYHOCTHbIM KOHP/IUKT

BO3HHUKAET, KOIJ]a OJTHa CTOPOHA HAaYMHAET JE€MCTBOBATh,
yImeMIIsisi mHTepecHl Jipyroi. Ecim npyras cropona
OTBEYaEeT TEM K€, TO 3TO BEI3EIBAET TPEBOXKHOCTH U
HEJOBEPUE, HAK/IAJIBIBAET OTIIEYATOK HA BHYTPEHHIOKO
KW3Hb KOJUIEKTHBA U IICHXOJIOTHIECKOE COCTOSIHUAE
KOHKPETHOI'O 9E€JIOBEKa.

Emeé HetaBHO KOH(IUKT CINTANICS BCENEIO HETaTUBHBEIM
SBIICHAEM B CHCTE€M€ B3aMMOOTHOIMEHNA MEX/TY JIIOJIbMH.
B Hacrosmee BpeMs IICUXOJIOTA pacCMAaTPUBAIOT
KOH(JIAKT KaK €CTeCTBEHHOE BO3HMKHOBEHHE Ha3pPEBIIHAX
IPOTUBOPEYUIN MEXY JTIOJIbMHU.

HanpaBineHHOCTh ¥ KadeCTBO pa3pemeHus KOH(IUKTA
OIpPECIISIOT BO3MOXHOCT TMIHOCTH BBIXOJUTh Ha
HOBBIM YPOBEHB B3aIMOOTHOIIEHUI Y B3aUMOJEHCTBUL.




B 3aBucUMOCTU OT cnocoba pa3peleHnd
BblAE/TAT




Bce negarornyeckue KOH()IAKTBI
MOKHO Pa3ie/MTh Ha 3 rpynnbi:




MoTtuBauuoOHHbIe. OHMU BO3HMKAIOT MeXAy YUUTENSIMU U YYEHUKaMM U3-3a yuebHoun
MOTMBALMM YYALLUXCA WK, NPOLLEe roBOPS, U3-3a TOro, Yto WKOJIbHUKKN NIN6O He
XOTAT YUMTbCA, Mb60 yuatca 6e3 nHrepeca, no NpuUHYXAEHUIO.

Ced3aHHble C HeAoCTaTKaMu B OpraHu3saumm obyueHus.

KOHGQ/IMKTHBIN NNEpUoZ NPONCXOAUT B HaYaJIbHOM LIKOJIEe, koraa 1-KN1acCHUK
nepe>xuBaeT A4O0BOJIbHO C/I0XKHbINA M faXke 60/1e3HEeHHbI 3Tan B CBOEMN YXU3HMU:
NpoucxoaMT CMEHa UrpoBOM AeATEJSIbHOCTM Ha y4yebHylo.

KOHGQ/MKTHBIN nepuog - nepexop B 5 knacc. Ha cMeHy ogHOMY yuuTes1lo NpuxoanT
HECKOJ1bKO yuuTenen —npeaMeTHUKOB, NOABJIAIOTCA HOBbIE LUKOJIbHbIE
npeaMerTbl.

KoHdnmkTHLIN Nepnog - B Havane 9 Knacca, Korga Hy>»<HO peluuTb, YTO AenaTb nocse
ero oKoOH4YaHusl — UATU B cpeaHee yyebHoe 3aBeaeHune wam B 10 knacc.

KoH/mKTHBIV NEprO4 — OKOHYAHME LUKOJbI, BbiGop 6yayuiei npodeccun,
KOHKYPCHbIe 3K3aMeHbl B By3, Ha4aJ10 JINUHON U UHTUMHOM YXU3HM.

>

KoH(AMKT B3aMMoaenCcTBMM: yyaLlmMxca Mexxay coboi, yuntenein m yyawmxcs,

yuutenem n agMMHucTpaumn. OHM NpomcxoasT, B OCHOBHOM, U3-3a JIMYHOCTHbIX

0co6eHHOCTEN KOH(DIUKTYHOLMX:

a) cpeam yyawmxcs Hanbonee pacnpocrpaHeHbl KOH(MJIMKTbI NMAEPCTBa: rPynnbl

MaJIbuMKOB M rpynnbl AeBoyek, 3-4 NOAPOCTKOB C LieJibiM KJ1IaCCOM U T.A.

6) KOH(PNIUKTbI «Yy4YUTEJb- YYEHUK>» MOMMUMO MOTUBALMOHHbIX MOIYyT HOCUTb U
PaBCTBEHHO-3TUUYECKUN XapaKTep;

KOH(JIMKTbI «y4YUTEs1b - YYEHUK> MOryT BO3HUKATb MO pa3/IN4HbIM NPpUYNHaAM:
JINYHOIO XapaKTepa MeXxay yuymMTesiIasMn HadaJibHbIX KJ/1aCCOB U YyYUTENIAMN-
npeaAMeTHUKaMu,

r) KOH(PUKTbI «yuYnTeNb-aAMUHUCTPALMA>» CBA3aHbl C Npo6sieMaMu BJIacTU U
noAYMHEHUS, UHHOBaLMAMMU




JIlnnamMuka koHpIMKTA

. I[mlammca KOH(IDJIHKT&I CKIIaAbIBACTCIA U3 TpéX OCHOBHBIX
CTal[HﬁZ HapaCTaHuA, pCali3aliui, 3aTyXaHWs.

* Ecimu KoHQIHUKT BCE Ke «pa3ropeics», TO HOAABIATh €ro yxKe
He Tak npocrto. Ho xorjia KoHQIMKTyIomue CTOPOHEI
MCYEPIIAIOT CBOM CHUIBI SHEPIUH, BRIIUIECHYT SMOIAA U
HACTYIHT CTaJIUA 3aTyXaHMS, BOT 3/IeCh BO3MOXHA U
¢ dexTHBHA BocIUTaTeIbHAS KOPPEKITHS.

* V KOH()IHKTYIOMUX BO3HAKAIOT 9yBCTBAa BHHOBHOCTH,
COXAJICHMA U JaXke packasauia. Ha sTou cragum MOXHO
IPOBOJUTH BOCIUTATEIFHEIE Oece/bl, BRIABISATH U YCTPAHATh
IPAIAHBI KOH(IUKTOB.




BI)II[CJBIIOT CICAYIONUC CTUWINA PAaspCIICHUA

KOH(VIKTA:

"  CWIOH (BBIMIPHIII — IPOUTPHII);

"  gepe3 COTPYAHHYIECTBO (BBHIMTPHIII — BHIMIPHIIII);
=  yxoj OT KOH(MIMKTa (IIPOUTPHIII - IIPOUTPHII);

"  YXOJI B IOJIOXKCHUE JIPYTOM CTOPOHEI
(HEBBIMIPHIII — BBIUTPHIII);

"  pa3zpenieHre KOH(PIMKTa 9epe3 KOMIPOMHUCC (
HEBBIUTPHIII — HEBBIATPHIIIIL)




Kak ObITh, e/l KOHNIHKTBHI BCE K€ BOZHHKAIOT?

Ilepsan cmadun xongpnuxkma - kongpaakTHas cATYanEs. OHa ckiaaabiBaeTcH
nocreneHHO. B Hel pacmpeensiorcs H onpeeIsiOTCH HO3HNHEE YIACTHHEKOB Oyxymero
KOH(IHKTA, HO 10 OTKPHITHIX CTOJIKHOBEeHHH /1eJ10 He X0X0AHT. Buigensrorcs Jaaepsl,
HHEOHATOPHLI KOHQUIHKTA.

Bmopaa cmadun konnuxma — oTKpbITOE, 0CO3HABAEMOE €I0 YIACTHHKAMH
CTOJIKHOBEeHHE, T.€. HHIH/JCHT.

Ilcaxonora K.Tomac m P. Knamenn onpenennin S cTH/IeH NoBeleHES B KOH(IHKTHOH
CHTyaIHH:

CTH/Ib KOHKYPeHIHH — OHH H3 YIaCTHHKOB KOH(UIHKTA JOCTHTAeT CBOCH HeJIH HyTeM
HoXaBJEeHHS APYroro. Pe3yabTar — KOHQUIHKT «3arOHSETCS) BIIYyDh: HCHX0JI0IHIECKoe
HanpszKeHHE, THCKOMQOPT, HedIaronpEATHOE SMONHOHAJIHHOE COCTOSHEE CONEPHHEKA;

CTHJIb YKJIOHEHHS — OJJHH H3 YIACTHHKOB YXOJHT 0T KOH(IHKTA, H30eraer ero. 1o
HPOHCXOAHT B CJIeXYIOIHX CHTYaIHAX : KOI/Ia OH TyBCTBYeT cebs HeNpaBLIM, OIyIIaeT
0e3HaEKXHOCTH CHTYaIHH, He X09eT TPATHTH CHJbI. YKJIOHMIOIHIACH He HOJXy9aeT
HOJIHOTO YAOBJEeTBOPEeHHS OT TAKOI0 paspelmeHHs KOHQPIHKTA;

CTHJIb HPHCHOCO0/IeHHS — YIACTHHK KOH(NIHKTA HOXIHHAETCH APYroMy, AeJaeT To, ITO
OH TpelyeT, HepecTaéT OTCTAHBATH CBOH HHTepechl. Ue/ioBeK KepTBYeT HHOIZAA He
TOJIbKO CBOHMH HHTEpecaMH, HO H JOCTOHHCTBOM;

CTHEJIb KOMIPOMHECCA — YIaCTHEKH KOH(IHKTA JaCTHYHO YCTyHalOT APYT APYTY,
3aKJII092I0T KaK Obl BpeMeHHOe HepeMHpHe. JT0 HOBEPXHOCTHLIH YPOBEHb pelieHH

IIPOGJ'ICMH, TaK KaK Rom]uuucr HE€ pa3pemaeTcHd NOJHOCThIO, a4 JIHIID OTKJAAABIBAECTCH,

CTHJIb COTPYAHHYECTBA — HPOHCIOJHT OTKPhITOE 00CYKjeHHe BOZHAKIIEH

KOH(QIHKTHOH CHTYaNHH, HYZ/ H JKeJJaHHH KaXJI0r0 Je/I0BeKa, HOHCK pelIeHHsd,
HO3BOJIAIONIET0 YAOBJICTBOPHTh KaXkKA0I0.

Craas curpym'lema 3TO mGo.uee omumm CTHJIb IOBEACHHA B



Kak paspemars KOH(QJIHKTDI,
BOSHHKAIOIIME MEXKIY AeTbMH ?

HpC)KI[C BCCI'O HA/Z1O0 IIOCTAPATbCA BBISICHHUTD
HCTOYHHMKHN KoH(mKkTa. Hanbonee
pacIpoCTpaHEHHBIC IPUIUHBI KOH(MIIMKTOB B JICTCKOM
cpene:

o OopsOa 3a MHAEPCTBO;

o YIIEMJIEHHE JOCTOHHCTBA WM aMOHITAN OJHOIO U3 JIETEH,

o HEMOATBEPXICHHUE POJIEBEIX OXHJIAHHH, HAIDUMED: OHA H3

KOH()THKTYIOIMHX CTOPOH CYHTAlIA IPYTYIO CBOEH MOJIPYTOH,
a Ta He IOJIepXKaa e€ B CHTyaIllH, KOrjia Hajio

«BBIPYYaThy;

9 IICHXOJIOTHYECKAs HECOBMECTHMOCTH;

o MPUMHATHUBHBINA THII OOMIEHUS OQHOIO M3 IPOTUBHUKOB: JIIA
Hero KOH()JIHKTHOE MOBEJCHHE SBIISIETCS HOPMOH, OH I'PYOHT,




Kak nieficTBoBarh B cUTyaruy KOH(IAKTa MEXTY JIETHMU I1€J1arory?
I Icuxornoru BBIEIBIIOT IPSAMBIE W KOCBEHHBIE METO/IBI IO AlICHUS
KOH()JIKTOB.

IIpsMEbIe MeTOALI HOrameHnns KOHPJIHKTOB

1. IIpuMHpeHHe — Ha OCHOBE KOMIIPOMHCCA, KOTOPBIH He yIeMIIsiT OB
JIAYHOTO JIOCTOHHCTBA O0OEHX CTOPOH:

Iejaror Noo4epéTHo MpHITIamaeT K cebe BpaXAyIOMHX | MPOCHT
KXJ0r0 H3JIOXKHTH CyTh H IPHYHHBI CTOJIKHOBEHHS, IIPH 3TOM
MPEeCeKaI0TCs MONBITKH OYEPHHTH JAPYTOro, BEICTYIMHABAIOTCS TOIBKO
(aKTEl, a He SMOIHH. 3aTeM IeJJaror IPHHAMAET pPelleHHe.
KoH}IHKTYIOIHAE BEICKA3BIBAIOT CBOH MIPETEH3HH JAPYT JPYTY B KiIacce.
Pemenne NpHHAMAETCA HAa OCHOBE BEICTYIUICHHS JieTel H OOBABIAETCS OT

JIAIA TPYIIIEL.
2. Eciia KOH()IHKT He YTHXAeT, Ilefjaror nprderaer K CAaHKIHSIM B
OTHOMICHHH KOH()THKTYIONIHX.

3. EclH H 3TO He IOMOTaeT — KaK BEIHYX/ICHHAs Mepa MPeACTaBISIeTCs
He0OXOIHMOCTh Pa3BeCTH KOH(IHKTYIOIIHX IO Pa3HEIM I'PyIIIIaM.
[IpsiMble METOBI TO3BOIISIOT 3a9aCTyI0 CHATH BHeNTHEEe HalPsDKEHHE,

CIIIaJTATH CHTYAITHIO, HO IPH 3TOM MOTYT 3arHaTh KOH(IHKT «BIITyObY, a
He pa3pemuTh ero. I109ToMy IpeAnoYTHTeNbHee HCIIOIb30BaTh APYTHE

S




KocBennrie MCTO/AbI IIOI'allICHU A I(OH(l)J]I/IKI‘ OB

= IIpexJie Bcero HaJio AaTh KOH(PIUKTYIOITAM
BO3MOXXHOCTH BBITOBOPHUTHCS, «BEIITYCTHATH IIap». 3ajia4a
Iearora — He OIEHUBAaTh, HE JeJIaTh 3aMe4aHusd, a
BHAMATEIIFHO CIIYIIATh JIO0 TE€X MOP, IOKa He BEIMAYT BCE

OTpHALATCIIBHBIC OMOIINN A KOH(I)J]I/IKT_YIOI[H/IC HC 6YI[YT
I'OTOBBI IIPUHATH CIIOKOMHO U PAa3yMHO JOBOJHLI IICAarora

U ApyT Apyra.
= Jlemaror moBTOpSET, yTOYHSET BRICKa3aHHOE 00enMu
CTOPOHAMH, IIBITAETCA IOMOYb MM OIPENEIUTh CYTh

pazHoacui, copMympoBaTs Ipo0JIEMY, KOTOPYIO
HAJIO PENINTE.

= Ilocne sToro cnet;IryeT IpeUIoKeHUEe KOH(MIUKTYIOMIM
HaiTé BEIXOJ: « UYTo Oynem aenars?»llocpenank
BBICITYIIIUBAET MPEIOKEHUS 00EUX CTOPOH,
IOJATAIKUBAET UX K JIOCTIDKCHUIO KOMIIPOMUCCA WA

COBMCCTHOMY PCIICHUIO IIPOOICMBI.




HpH‘]HHI)I BO3HHUKHOBCHMUWSL I(()H(l)JIHKFOB MCXKY
[caaroraMmd 1 y4almyaMHCsI

lNMnoxas NoAroToB/IEHHOCTb YHYEHHUKOB K 3aHATUAM
HapyweHue AUCLUMIVIMHDI YYalLMMKUCH

HecnpaBegnnBoe OoTHOLUEHME YYEHUKOB K negarory
UrHopmpoBaHue COBETOB M 3aMe4YaHMM yunTens
HexxenaHue yumnthcs

CnnuikoM Bbicokue TpeboBaHus yuntenen
HecnpaBsepnBocTb nepgarora

HexxenaHnue yunrtens npu3HaTh CBOM oLUMOKM
Hanuuue y negaroros nio6MMYMKOB cpeaM y4Yalmxcs
HexxenaHue yunrtenes NOHATb YYEHUKOB




PaccmarpuBas imHaMIKY KOHGIIMKTA, MOXKHO IIPEIIOXKATE
H PEKOMEHJAIH Ha HA9aJIbHOM JTarle:
Ha9JaTGHBINA 3Tall pa3BUTHSA KOH(IIMKTA ¥ HEOOXOIMMEIE JSHCTBIS

eaarora

MoMEeHTHI pa3BETHA KOH(IHKTa PexoMeH/1alTHH /1A IEAAroros

1. omymenne HeOIaronoIyJas, 1. moHMH, YCIOKOH, YIIBIOHHCH
TPEBOXHOCTD

2.HENpHA3Hb, IOHCK NIPHIHH 2.yKaXkH HCTHHHYIO IPHIHHY

3. pa3BeKa, IPOBOKAITHH, 3. uadopmupyi!!!

Jie3HH(pOpMAITHA

4. 3SMOITHOHAJIbHAA MOOHIH3AIHA: 4. oTaeniHd HEQOPMAITHIO OT SMOITHH
00HTIHBOCTH, arPECCHBHOCTH, MECTh

5.ynpékH « Tsl — BEICKa3bBaHHMD: «Thl | Ilepexoms K «S1 — BEICKa3bIBAHHAM:

— oOMasImHK», «THI — JIEHTAH» H T.J. «J1 9yBCTBYIO ce0s 06Many'1ma» «Moé




Crparerus negarora

IIpaBmio Ne 1 — akiieHTUpOBaTH BHUMAHKME Ha
IIOCTYIKaX (IIOBEJICHUM), a HE Ha JINYHOCTH.

( n30erarhb OICHOYHBIX CJIOB BPOJC «ILIOXO)»,
«HCIIPABHJIIbHO», KIJIYIIO)», «l'IO-XaMCI(H»)

IIpaBniio Ne 2

YHpaBJI}ITB CBOHMH SMOIIHIMHA




= IIpaBuio Ne3

He ycuimBarh HanpsokK€HHE CUTYallud
o THIDMIHBIE OIMMHAOKH:

IIOBBIINIAEM I'OJIOC;

MPOH3HOCHM (ppa3y THIIa « YIHTEIb 37eCh MOKa eIé 5,
OCTaBIIIEM IIOCIIETHEE CIIOBO 3a COOOM;

HCIIOIB3YEM MO3HI H XKECTHI, KOTOPHIE «JIaBAT;
HCIIONB3yeM OCKOPOHTENIbHBIE, YHIDKAIOIHE BEIPAKEHHS,
npuberaeM K capkasmy,

JeHCTBYeM KaK HadallbHHK;

CTaBHM y4E€HHKA B YTOII,

onpaBJbIBacMC, 3alIHINAEMCS HIIH CHHCXOMUTEIBHO;
coraniacMcs;

nenaeM 0600meHus Bpojie «BbI Bce OTHHAKOBEDY;
H300paXkaeM HEroJJOBaHHE;

no0MBaeMcsl CBOETr0 IPHUPKAMH;

nepepa3HIBacM YICHHKA,

CPaBHHBAEM OJJHOI'0 Y4E€HHKa C JAPYTHM;




= IIpaBmio Ne 4
OO0cyX1aTh MOCTYIIOK MO3KE
= IIpaBmio Ne §

I103BOJISATh YIEHUKY «COXpPAaHUTHY» JIHMIO ( JaTh
BO3MOXXHOCTh YICHHUKY IIOMI'PaTh B MIOY- IOCTPOUTH
IPUMAcYy, )KECTAMH BBIPA3UTh HEJOBOJIBCTBO,
HECKOJIBKO pa3 IIOBTOPUTH BOIIPOC U T.J. — B
PE3YJIBTaTe YICHUK OKAXKETCS B CMEITHOM
IIOJIOXKCHHM, 4 HE BbI)

= IIpaBmio Ne 6

JleMoHCTpHpOBaTh HEArPECCUBHOE IOBEJICHUE,
HAay4HUTHCS IIPOBOJUTH KOPOTKYIO PEJIAKCAITHIO.




YeTrIpe criocoba penakcanuu




1 .PacciiaOiienne yepes abIXaHMe.

* Csanpre moynoOHee B Kpecle. 3aKporTe IJ1a3a.
IIpucnymairecs kK cBoeMy AbixaHuio. IloayBcTByiTE €ro
putM, mnyouny. [Ipocneaure TOT My Th, KOTOPHIA COBEPIIAIOT
BJIOX M BEIJIOX B BamieM opranmame. CocpenoTodsTe Bame
BHUMAaHNE Ha 1IpaBoy pyke. IlogayBCTByMTE KaK OHAIBIIIUAT.
IIpeacraBekre cebe, 9TO B pyKe €CTh MHOXKE€CTBO MEIIKHX
OTBEPCTHUM, Yepe3 KOTOPEIE€ BO3/IyX BBIXOAUT HAPYXKY.
IIpocnenure 3a TeM, KaK KaXKJbIA BBJIOX IIPOXOJUT 9epe3 3TU
orBepcTs. OOparuTe BHUMAHNAE HA Ballly OIYINEHWA. YTO BEI
qyBcTByeTe? 3apUKCHpPYHTE STH OIYIEHHAS B BalleM

CO3HAHWH.




2.PacciaOiienue 4epes oopas
| P P

- HPCIICTaBBTG 0666, q10 BBl HEXXKHTECHh HA MATKOM

[IEPUHE, KOTOpas UJI€aJIbHBIM 00pa30M MOBTOPSET
M3ruOBI BaIlIETO TENA;

* Bpl nokadyuMBacTeCh Ha IIYIIIHACTOM 06JIa‘II(C, KOTOpOC
MSTKO 0OBOJIAKMBAET BaIllc TCIIO,

* Bl HaxoUTECH B TEMIIONA BaHHE, IPUSTHOE
CIIOKOMCTBHUE IIPOCAYUBACTCS B BaIll€ TEJIO U T.JI.




3. Pacciia0iieHne 1epe3 CJI0BECHOE
BHYIIICHHE

* «Mos npaBas pyka paccinabnena... OHa TspDkEnas u TEmas. . .
51 9yBCTBYI0, Kak pacciabieHne pacTekaeTcs Mo Bce
KUCTH. .. MO€ BHMMaHNE OJIHOCTHIO CKOHIIEHTPUPOBAaHO Ha
KHCTH IIPABOM PYKH...C KaX/IbIM MTHOBEHHUEM pPyKa

CTAHOBUTCS TEIUION U TSHKENOU. .. Teruio pacpocTpaHsercs

110 Bcedl KUCTH. .. KHCTh M3IIydaeT Temno Ha MOBEPXHOCTH, C

KOTOpOM conpukacaercs... Mos pyka pacciabiieHa»

R A R




4. PacciialiieHne Yepe3 HANpsKeHHe

= (CxUMalTe MPaByIO KUCTh PYKH CHadalla B KYyJIake, a
IIOTOM B JIOKTE€ MEJIEHHO ¢ MaKCUMaJIbHBIM
ycuiMeM. B nocieqHed ToUke CKOHIIEHTPUPYUTE BCE
CBOHY YCHIIUS B IIPABOH PYKE, IIOTOM PE3KO
Pa30KMHTE PYKY, © OCTaBETE €€ «OoITaThes
IUIETHIO». lIpHUciymaiTech K CBOUM OIYIICHUSIM B
IIpaBOM pyke. 3a)MKCUPYHTE, KAKOE BpEMS
pacciablIeHuE «JIEPKATIOCH» B PYKE.




Ecnn Mbl okasanucb B KOHMMNUKTHOW cuUTyauuu

1. O6beKTUBHO OLEeHUTb cnTyaumto. MoxeT bbiTb 51 He npaB ?

2. WNcnonb3osaTtb npuHUUN: «Bpemsa BCe paccTaBUT Ha CBOU
MecTa», «Bce 4To HM genaeTcd - K aydlemy».

3. lNMpoLeHne n HUCXxoxaeHne npmsuaervs Lapen. Otontn B
CTOPOHY HE 3HAYMT NPoOUrpaTb.

OcTpoTa n rnybuHa KoHPAMKTa OyaeT 3aBMCETb OT TOTO,
AB/INETCA /1M YENO0BEK C KOTOPbIM Mbl B KOHPAMKTE
6/11M3KMM ANA HaC.

4. EAWHCTBEHHas  npuMuMHa KOrAga HEBO3MOXHO WATU  Ha
BOCCTAHOBJIEHNE OTHOLIEHNU C KOHPINKTYIOLWEN CTOPOHOM —3TO
npegHaMepeHHOoe, CNIAaHMPOBAHHOE AEWUCTBME , HamNpaBJ/IEHHOE
NPOTMB Hac.




BbickasbiBaHUA MyApbIX:

-KTO XoguT nepeHOCYMKOM, TOT OTKpbiBaeT TauHy; U KTO
WMPOKO pacKpbiBaeT poT, C Tem He obuwaicsa.
-Mporonu Harneua, v yAanuTCcAa pasfgop, M NpeKpaTAaATcSH
ccopa u bpaHb.
-YenoBek KOBapHbii ceeT pasfiop, U KJIEBETHUK pasnydaert
aApy3eun.
-Tae HeTr 6onbue AgpoB, OroHb nNoracaeTt, U rge Herv
CnneTHUKa, pasfop yTuxaer.
-0OT BbLICOKOMEpPUSA NMPOUCXOAUT pasfop, a Yy COBETYWUWMUXCHA —
MyZApOCTb.
-Bcnbuib4MBLIA 4enoBek Bo3byxgaeT pasgop, a TeprenuBbii
yTUlaeT pacnpio.
-fonrortepnenuBbiii ny4ywe xpabporo, v Bnageioumii coboio
NyJue 3aBoeBaTeNsa ropoja.
-bnaropasymue genaet 4enoBeKa MeA/IeHHbIM Ha THEB, M
cnasa AnA Hero - 6biTb CHUCXOAUTENBbHLIM K NPOCTYNKaM.

llapb ConomoH 1000 net A
IO OQUOWOH TNNN U&el




«/[JeMOoHCTpaTHBHbIE»
XapakTepusyTca
cTpemneHuneM bbiTb BCceraa
B LeHTpe BHUMaHus,
NONb30BaTbCA YCNEXOM.
[axe npu oTCyTCTBUM
Kakux-nmbo ocHoBaHUM
MOryT MONTU Ha KOHMMKT,
yToDbI XOTb TAKUM
cnocobom ObiTb Ha BUAY.

"Ceepxroynbie” -
JT0 nobpocoBecTHble
paboTHukK, ocobo
CKpynyne3Hble, noaxoasume
KO BceM (HaumHas ¢ cebs) ¢
MO3nLINIA 3aBblLLIeHHbIX
TpeboBaHu. BCAkoro, KTo He
YAOBNETBOPAET 3TUM
‘épeﬁoeammm (a Takmx
ONbLUMHCTBO), NOABEprawT
€3KOM KpUTUKE.
apakTepu3yioTcs
NOBbILLIEHHOW
TPEBOXHOCTBID,
NPOABNAOLLENCA, B
YacTHOCTH, B
NoAO3PUTENbHOCTH.
OTnuYaroTCsa NOBbILLEHHOMN
YYBCTBUTENbHOCTBIO K
OLIeHKaM CO CTOPOHbI
OKpYXaloLmx, 0cobeHHO
pykosoauteneun. Bce 3tu
0CODEHHOCTN HepeaKo
NPUBOAAT K HEYCTPOEHHOCTH
NMAYHON XXU3HM.

"Heynpasnsemspie"”

JTioaun, oTHOCALWMECS K STOM
KaTeropuu, oTnn4varTCs
MMMNY/TIbCUBHOCTHIO,
HernpoayMaHHOCTbIO,
HernpeacKkasyeMoCTbio NoBeeHus,
OTCYTCTBUEM CAMOKOHTPONS.
[oBegeHue - arpeccuBHoe,
Bbi3blBalolllee.

TUNOJIOrus
KOH®JIMKTHbIX
JINYHOCTEN

"PurngHseie"-

Cnoso "puruaHbin” o3HayaeT
Hernbku, HennacTuyHbIK. Jlioaum,
npuHaanexatuume K 3ToMy Tuny,
OT/IYaloTCs YecTonobuem,
3aBbllIEHHOW CaMOOLIEHKOM,
HeXenaHueM U HeyMeHueM

CYHUTATbCA C MHEHUEM OKPYXakLWwux.

37O Te Noaun, ANa KOTopbix "ecnu
(bakTbl HaC He yCcTpauBaloT - TeM
xyxe ana dakros". lNoBeaeHue nx
oTnnuyaeTca becuepeMoHHOCTbIO,
nepexoasllen B rpybocTb.

PaynoHanncror” -
PacueTnuebie N, roToBble
K KoHDNUKTY B ntoboit
MOMEHT, Koraa eCTb
peanbHasi BO3MOXHOCTb
AOCTUYb Yepe3 KOHMNKT
NUYHBIX (KapbepuUCTCKUX UK
MepKaHTUMbHbIX) Leneit.
[lonroe BpeMs MOryT
WCTOMHATDL POnb
becnpekocnoBHOro
NOAYMHEHHOIO, HanpuMep,
[I0 TeX Nop, MoKa He,

3aKayaeTtca Kpecno" noa
HayanbHUKOM. TyT-TO

paguouanm_:r 1 NpoOABUT

nepebiM

beszBonbHbIe”

OT1cyTcTBue coODCTBEHHbIX
ybexaeHnn n NpuHUMNOB
MOXeT caenatb Oe3BonbHOro
yenoseka opyaneM B pykax
nuua, noj BANAHUEM
KOTOPOro TOT OKa3anca.
OnacHoCTb 3TOro TMNa
NMPOUCXOAWT U3 TOTO, YTO
yallle Bcero be3sornbHbie
UMeIoT penyTaumnio A0OpbixX
nogen, ot HUX He
HWUKaKoro noaeoxa. | lostomy
BbICTYMNeHne Takoro
yenoBeKa B KauecTse
MHUUMaTopa KOH(MMKTa
BOCMNPUHMMaEeTCH
KONNEKTMBOM TaK, YTo erg
yCTamu rnaronet UcTuHa'.




arpeccnBucTbl - 3aaNparoT 4pyrmx xano@umm - BCerga Ha HTO'HM6YAb
1 pasgpax>akTcd CaMu, eCJin X He XKalnyrwTcd, HO CaMU OLbIYHO HUYEro
alywarnT HE AeNnatoT AJ1A pPeLlleHUs

NMpoLJIEMBbI,

MOJIHYHbBI = CNMTOKOUHbBIE U CBEPXTIOK/IZaNCThIe - CO BCEMU
HEMHOIMoOC/10BHbIE, HO Y3HATb O YEM cornaiaroTcAa U oLELarT

OHU AYMaKOT U HEro XoTAaT BeCbMa noaaep>XXKy, HO CJ10Ba Y TAKUX
CJIOKHO Nro4en pacxogdaTtca C 4€/10M

BeYHbIe NeccrMncCTbl - BCE3HAWKM - CHUTAIOT
BCergaa npeasuasaT cebs BbllLUE, YMHEE
Heyada4un U CHUTAKoT, APYyrmx n BCA4eCKu
4YTO U3 3aTEBAEMOro i AEMOHCTPUPYIOT CBOE
HU4Yero He noJly4yuTcs HENIK npeBocxoacreo

HepeLinTe/IbHbIe - MaKCMa/incrbl = XOTAT

MELJIAT C NMPUHATUEM HEro-T1O NpAMOo cen4yac,

geLLIeHMFI, NMNOTOMY 4HTO AaX>Xe eCJ/i1 B 3TOM HET
osiTCsA oLmbuTbes HeO6X0ﬂMMOCT 2

CKpbITblE - 3aTanBaloT obua! 1 HEBUHHbIE JINYHbI - BBOAAT APYIrvX B

HeoXXnaaHHo HabpacbiBaloTca Ha
OMMOHEHTA 3abnyxxaeHue noxbio n obmMaHoM

JIOXKHbIE a/IbTPYUCTBI - AKkobbl AenarT A06p0, HO €HOCAT KaMeHb 3a na3yx0171»




HEKOTOPbIE COBETbI NP1 BO3SHUKHOBEHUWA
MEXJIMYHOCTHOIO KOH®JIUKTA

1. flavite naprHepy «paspaantecs». [pun ero aléoeccwsHOCTM NoMoruTe emy
CHWU3UTb BHYTPEHHEE HanpsXeHue, YTo-nnbo rosoputb eMy becnonesHo. Hago
BecTu cebsa CriokoMHO, YBEPEHHO, HO HE BbICOKOMEPHO.

2. [Tonpocure ero criokonHo Bbicka3ate ceou npereHsum. Cnpocute o dakTax,
OKasaTeNnbCTBax, a He O BblpaXXeHUn sMoumi. JTioasaM CBOUCTBEHHO MyTaThb
aKTbl U 3MOLUMN.

3. Cousaute arpeccio HeoXXmnaaHHbiMU NMpUeEMaMu. Cnpocme Tak, 4ToObl CO3HaHMe
Pa3bApPEHHOINO NMapTHepa C OT%MLlaTEHbeI 3MOLUUUN MNEPEKTIHYNTD HA
MONTOXUTEJIbHbIE. 3TO MOXeET ObITb NMpPoCbLa O A0OBEPUTESIBHOM COBETE. Nnn
HEOXWAaHHbIU BOMNpocC coBcemMm O ApyroM, He 3Ha4MMOM AN14 HEro. Mo>xHo
HAarNnoMHUTb O TOM, 4YTO CBA3aHO C NpoLwibiM U ObIJ10 NMPUATHDBIM.

4. He gaBas napTHepy OTpHULATE/IbHbIX OLEHOK, TOBOPUTE O CBOUX YYBCTBaXxX. «H
4yyBcTBYIO ceDs oOMaHyTbIM», HO He «Bbl MeHs1 oDMaHynun». Vinu «H o4eHb
orop4eH TeM, Kak Bbl Co MHOM roBopuTe», Ho He «Bbl rpybbit Yenosek».

5. MNonpocute cghopmymmposate npobriemy, xenaembit pesynbtart. [pobnema - a3to
TO, YTO Hago peLlNTb, U ee Hafo OTAEIUTb OT 3Mouun. OTgenuTte Yenoseka oT
npobnembl 1 cocpegoToybTeCh Ha nNpobneme. CKQHLI,GHTgOYVITSCb Ha UHTepecax,
a He Ha Nno3uLusx. &asrosop Ha ypoBHe no3uuumu - 31o bopsba cun.

6. MNpeanoxuTe NapTHepY Bbicka3ate cBou coobpaxerns no npobneme n BapnaHThbI
pelleHuns. BUHOBaTbix UCKaTb He HaZo, HaA0 UCKaTb BbiXOA M3 CO3AaBLLErocs
nonoxeHus. Vickatb B3auMonpuemnemoe pelueHne. Oba gomkHbl nobeguTs.

/. [oBopute 1043, Korga napTHep ocrbll. [JepvTe naysbl, Noka napTHep He
OCTbIHET. [l0DeXAaeT TOT, KTO HE AAET pa3ropeTbCs KOHMIUKTY.




8. B niobomM cnyyae «coxparHute puijo ceoe u naptHepa». He 3apeBaifte ero
[IOCTOMHCTBA. He 3aTparnBanTe ero IM4HOCTb. ngme OLIEHKY AENCTBUSAM U
noctynkaM. MoxHo ckasaTb: «Bbl He BbINONHWAN cBoe 00A3aTeNbCTBO», HO
Henb3a roeopuTb: «Bbl - HeobsizaTenbHbIM YenoBek». [JomkHo ObiTb coydacTue.
[lapTHepbl AOMKHbI YYBCTBOBAaTb, YTO C HUMU cHMTAlOTCA. HenoHATbIM YenoBek
NARINNAYXARTCHA. . "

9. YTouHUTE cMBICT ero BeickasbiBaHmi u npeTen3sun. «[1pasunbHO nu 9 Bac
NoHsN...», «Bbl ckazanu, 4to...», «[lo3BonbTe A Nepeckaxy, Kak s MoHsaM...».
JTO YCTPaHUT HeAOpasyMeHus. YMEHBLWT arpeccMBHOCT.

10. CoxpaHauTte rmosuymnto «Ha pasHbix». [No3uums <<6csep>?ﬁ» - Ha4anbCTBEHHas,
oAUTENbCKas, NpUKasbiBaloLlas, KaK, 4o/MKHO ObiTh. [lo3uums «cHU3y» -
OAYMHEHH3s, AEICKasa, Takke HesdhdekTUBHas. [lo3mumns «Ha ﬁf)aBHbIX»

nomMoraeT obovM ObITs Ha BbICOTﬁ. XXHO UCMNoJ1b30BaTb METO
NMCUXOJTOMMYHECKOIo COJTMXXEHUA. IVIOXKET OKa3aTbCA, HYTO Y NapTHEPOB bonblue

noBoAaoB ANA CONMXKEHUA, YEM pa3beUHEHUA.

11. Huyero He Hago gokassiBate. HUKTO HUKoraa B KOHM/IMKTHOM CUTYaLMU HUYEro
He gokaxer. [ lycroe 3aHsaTne. Hago npocto ycraHoBuTb 00Lme To4kn 3peHus,
W MOHATb TO, YTO pPa3beAVHSIET NapTHEPOB.

12. Ecnu yyBcTByeTe cBoto BUHY, He BoiTech n3BUMHUTLCA. 3To obesopyxxuBaeT
NapTHEpPa U Bbi3bIBAET YBaXXEHUE.

13. Zamonuurte %epBbIM. He ot naptHepa Tpebyute: «3amonuy!», «lpekpatu!», a

oT cebs. ﬂO UTbCA 3TOro Jierko. Miosi4aHue no3BosinT, BbIMTU U3 CCOPbI
NnPeKpaTtuTb ee - HE C KEM CCOPUTDBCA. Ho Mon4yanue He A4O0JPKHO ObiTb OOMAHBIM
A4 NapTHEPa. Ecnm oHo OKpalleHO 3/10paACTBOM, TO 3TO BbI3OBET arpeCCcuio.

14. He gasavire xa GKTEPUCTHUK OTPUUATE/IbHO-3MOLIMOHA/IbHOMY COCTOAHUA MAPTHEPA. «Hy
BOT, Nones B DYThIIKY!», «A Yero Thl OECULWBCA?». 3TO YBENUYUT KOHPIIUKT.

15. Yxoas, He xnonate aBenpto, ropops obuaHbie cnosa. Ccopy MOXHO
NPeKpaTUTb, €C/IN CMOKOWHO U ées BCSAKUX CJIOB BbIUTU U3 KOMHAThI.




Tabnuua no3Bonsier NpoBecTu pasBepHYTbHIM U B TOXE BpPeEMSi KOMMaKTHbIN
aHanu3 koHdMKTa, onpeaenuTs nNpobneMy, NpensTCTBUS, ONaceHusl, CUMbHbIE
CTOpPOHbI, BO3MOXHOCTH, noTpebHOCTM He ToNnbKo CBOM, HO W napTHepa.
OcoBbiM OCTOMHCTBOM Tabnuubl SBNSETCS coaepXallascs B Hell BO3MOXHOCTb
MOCMOTPETb Ha KOH(MKT rnasaMu OMNMOHEeHTa, Jyulle y3HaTb APYrylo CTOPOHY
KOH(/IMKTHOIO B3aUMOAENCTBUS.

IIpo61eMHBI€ BOIPOCHI OnnoHeHTA

IIpobiema

Hean

IIpensiTtcTBHEA

Onacenns

CHIbHBIE CTOPOHBI

Bo3MmoxHOCTD OO CPKKH

Hepocraromasa aapopmanas

Kakyio JHYHYI0 HOTPe0HOCTh
V0BJI€TBOPSIO

IMONHEH

Obmiee y oNnmoHEeHTOB




Ileparorudeckas npodeccusi — 0JJHa U3 CaMbIX
CJIOXKHBIX Ha 3eMiie€ (II0 IPUYHHE CIOXHOCTH
«Marepuasa», ¢ KOTOpsIM pabdoTtaeT yuurelb). OHa
OTHHUMAET MHOI'O UHTEIUIEKTYaJIbHBIX Y JYIICBHBIX
CUJI, HEPBHOM YHEpIruu, BpeMeHHU. 1loaromy B meisix
CaMOCOXPAaHECHMS IIOCTapaeMcesl BCITIECKH U30erarTh
KOH(DIIMKTOB, €CJIM B UX OCHOBE — HE IIOMEXA JIENY, a
JIAIIH HAIlIA SMOITAM U OIICHKH.




MNPNYUHBI LLUKOJIbHBIX KOHOJ/IMKTOB U MYTW PA3PELLEHWYA

FamBapoHckmm C.3.
r.Temptok
2014T.




Tecr: « KoHduinkTHBIHA JI1 BBI 9es1oBeKk?)

* 1.51 06BI9HO CIIOKOHHO IEPEHONTY CaMOJOBOIBHBIX JIFOACH
a) na
6) HeT

B) 3aTPYAHSIOCH OTBETHTH
= 2.3 mompo3peBaro JIIoZiei, KOTOPEIE MIPOSBIIIOT YpE3MEPHOE
Opyxeobne, B KOBapCTBE

a) na
0) Her

B) 3aTPYAHSIOCH OTBETHTH
= 3. EciH Ha MeHs KTO-JIH0O CepAuTCs, TO 4 :

a) IIOCTaparoCh YCIOKOUTHCS
0) paccepxcycr. cam




l,.ﬂ CYUTalO, YTO HET CcoBCeM NNI0OXUX J1o, eﬁ, HY>XHO NoCTapaTbCH
KaXA40ro NnoHATb, " OH OTBETUT Tebe AOOpOM:

a) Aa
6) HeT
B) 3aTPYAHSAIOCb OTBETUTDL
5. Koraa MHOIO KOMaHAY0T, § HAPOYHO NocTynako HaobopoT:
a) UMEHHO TakK
6) Tak He ObiBaeT
B)3aTPYAHAOCb OTBETUTb

6. Ecv pyKoBOACTBO WM YNeHbl MOeU CEMbU MEHS B YEM-TO
yrnpeKaloT, TO, KaK NpaBu/10, TO/IbKO 3a Aeo:

a) Aa
6) HeT
B) 3aTPYAHAIOCb OTBETUTb

7- UHoraa s Bbigato Lugn(y (Aaxe rnynocTb), UTo6bl YAUBUTL JIIOAEN U
NOCMOTPETb, Kak OHU ByAyT pearnpoBaThb:

a) cyvyaetcs
6) HuKoraa
B) 3aTPYAHAOCb OTBETUTb




= 8. TwarenbHo npoAgymMbiBatlo, KaK NOBJ/IMATL Ha Tosapwmeﬁ,
4YTOObl OHM MOMOIU AOCTUTHYTb MoeM Lesin:

a)aa
6) HeT
B) 3aTPYAHAIOCb OTBETUTH

ol Ecam moeée YAQ4YHOE 3aMeYaHne OCTa/1I0Cb HE3aMeYE€HHbIM,
A:

a) He NOBTOPIO
6) nosBTOpIO €ro cHoBa
B) 3aTPYAHAIOCb OTBETUTb

= 10. MeHs oropuaeT, ecaim 060 MHe roBopsT AypHO be3
BCAKMX OCHOBaHWM:

a) Aa
6) HeT
B) 3aTPYAHAIOCb OTBETUTH




ObBPALOTKA

= 2 0aju1a NpUCYXAAeTCI B BOIIpOcax

= 2,5,7,8,10 3a oTBET «a» M 3a OTBETHI «O» B
Bompocax 1, 3,4,6,9




OT1BeTHhI:

= Ot 6 10 12 6a/I0B — YEeIOBEK JOCTATOUYHO T'MOOK,
HO MECHSICT OTHOIIICHUE C TPYJIOM, CKOpEE B
Y4y CTOPOHY. OTKPBIT 111 KOMIIPOMHCCOB,
HO IIPEKIEC, YEM YCTAHOBUTD JAPYKECKHUE
OTHOIIICHMA, U3yYacT napTHeEpa.

= Ot 13 10 19 6annoB — 0OCTOPOKEH, TTOJO3PUTEIICH.
Bcerna oxxumaeT KOHOINKTA, YMEET YIIPABIIThH
OKPY>KaIOIIUMHU, HO INIOXO OPUEHTUPYETCS B UX
[ICUXOJIOTHH.

= Ot 20 0a/UIOB M BBIIIE — YEJIOBEKY OYE€Hb TPYAHO
JTaJIUTh C JIKOABMH, JJIsI HETO KOH(MJIUKT — 3TO
00pa3 >KU3HU.







