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JNTekuma N°1
3HakomMmcTBO ¢ CRM

J1yKU1H Unb4a,
MHTerpatop amoCRM TOTI1-15, cnnkep No aBToMaTn3aL K,
EX-OMPEKTOP MO MAapKETUHIY, HOBbIM MPOoayKTaMm

N 6M3Hec-aHanm3ly Mera®oH 1 Poctenekom
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Chief Data Officer

- yTO Takoe CRM 1 KaKme ee OCHOBHbIE PYHKLIMU
- Kakue BOPOHKKM 6bIBatoT B CRM U KaK X MNpaBUMiibHO CTPOUTb

- KaK BbICTpamMBaTb NPOLECChl M aBTOMATU3IMNPOBATb paboTy
BHYTPpM CRM

+ KaK MoJ/1b30BaTbCA aHAIMTUKOU U BbICTPaMBaTb TOHKN KOHTPOJIH

« KaK IMpaBWJ1bHO MoAOrotoBmUTb TeX 3adaHMe Ha BHeOpeHne
CHNCTEMDbI B Bally KOMIaHWIO, 1 TOo4 Ball 3a0a4H

cdo.2035.university
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Ha nekumu Mbl paséepem

- Y710 Takoe CRM?
- YTO OO/MKHA U He ao/KHa ymMeTb CRM?

. aBonwouma CRM

cdo.2035.university
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JIyKnH Unbs
ExkatepuHbypr / MockBa

* MHTerpaTtop amMoCRM TOTI1-15

* CMMKEeP NO aBTOMATU3aLLMNK

* EX-OMPEKTOP MO MAPKETUHTY, HOBbIM
NPOAOYKTaM M BU3HEeC-aHanmn3ay
Mera®oH 1 Poctenexkom

KOHTaKTbI:

WA/Telegram: +7 925 777-11-00
https://www.facebook.com/pognali ILYALOOKINCRM
https://www.instagram.com/ilyalookincrm/ -

cdo.2035.university
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vl UTo Takoe CRM

Chief Data Officer

CRM (Customer Relationship Management) — cucrteMa yyeTa
N YNpPaBleHUa B3aMMOOTHOLUEHNAMUM C KITNEeHTaMU

cdo.2035.university
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KTO KITUEeHT

KNMeHT (B LULMPOKOM CMbIC/I€ 3TOrO C/IOBa) — 3aka34yuK, NMoCTaBLLUUK,

noapsaavmK, NaunMeHT, moceTuTenb 1 T.4.
T.e. Nto60omn BHELWHMI CYyObEKT, B3aUMOOENCTBYIIOLWMIA C HAMMW.

T.e. CRM — 3710 Npo BHeLWHWE KOMMYHUMKaALMK, @ HE BHYTPEHHME

cdo.2035.university
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So Bl CRM

2021 Ae HYy)>XHa
KOMMep4YecKmnim 6ok 4YTO He oTHOoCcUTCA K CRM:
MaPKETUHT . byxrantepua n dmHaHchbI
NpoaaXKm . yrpaBfeHme cK1agom
KITMEHTCKUM CEPBUC N OCTaTKaMu

NOrNCTUMKaA

XPaHWUT OaHHbIE . MPOM3BOACTBO
O KINMMEeHTax, caerkax, . ../ BCe OCTanbHOE,
3a4a4ax 4YTO CBA3aHO C HalLLew

BHYTpPEHHEN paboTom
cobunpaeT BCe
KOMMYHUKaLNU
M 3a9BKM OT K/IMEHTOB B

OOAHOM MeCTe
cdo.2035.university
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Kakyio CRM-cucrtemMy Bbi6paTb

[loa, KaxXOyo OTpac/ib U MPOLLECC eCTb CBOU peLleHuns,
eCc/i BaM He noaxoauT OogHO, 3HAaYUT MoaoMaET gpyroe
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Chief Data Officer

Otpacnesble / O6Lme
O6nayHble / KopoboyHble
NMpocTble (caMoBHeppseMblie) Cno)xHble
(@amoCRM, butpunkc24) (1C CRM, BPM-online, MS Dynamics, SAP, SF,

Creatio, caMOMUCHble peLleHns)

peanun3yrT OCHOBHYIO nornky CRM MHTETPUPYIOT MHOYXXeCTBO AOMNO/THNTENbHbIX
BO3MOXXHOCTEN

- MeHblle PYyHKLMOHaNa + + 6ofblle yHKLIMOHanNa

+ MPOLLLEe HACTPOUTb, PaboTaTb U - - C/TOXXHEee HACTpOUTb, paboTaTb U

noanep)XmBaTh noagep»XXmBaThb

cdo.2035.university
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Y11 amoCRM

Chief Data Officer

Hoesie KETH) ‘ Q (N T 4 AOSABMTS CHENKY
MonyyeH HOBbIN NMuAa B3sto B pabory MNposeaeHa kBanupmka Ortnpasnenxo K1 O3HakomneH
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BUTPUKC . : S0 8\ Harama Fpwowa -

CRM  so+

Caenxw Cueta KoHTaxkTe CRM-$opmun MNpegnoxexnuns Tosapws Ewe -
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DK € Finpcoenx ¢
nyCeacit AlAOOM

MACHOR nepor

cdo.2035.university
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QL Qualify & Disqualify v Follow 7, Assigr %
My work B Cualily:; & Disquality * Follon o L Calls >
= . N Alex Baker Web query Warm  New Jacob Jones ®
® All items [E o Lead - Sales insights Lead : ating tatus vine Enter name or number
» Today S ;
b ummary Details Related
—— 1 2 3
| & 0 Alex Baker ABC DEF
= &, Intro phone call 96 CONTACT Up next O Lead score C
o 900 AM « Lead 4 5 6
5 Topic *  Interested in demo &, Intro phone call Grade A &H o S
Jane Cooper Due by 9:00 AM ~ Improving 7 8 9
5 2 | follow el it 88 7 Improvi
5 E2 Email followup to web query Firét natie * Alex I bout scheduling a demo at the PQRS TUV WXYZ

A Security is a strong ir

Wade Warren Last name *  Baker % call <) Mark complete
65 e 4 “Subscribe to our new service, it's the best deal of

up call

2 _ the year” is a suc campaign

@ 2.CO A Job title Cafeteria manager X call
- &, Follow-up phone call 3

Shawn McCoy ¥ Budget is lower than average

Introduction to our LOB

&, Follow-up call 59 Business phone +1(425) 5380783 ' ‘ & Intent to buy was d

[} A ntent 1o buy was ae History Related | Al
Mobile phone 123) 4567890 & Details
® Esther Howard . *123) [7] Schedule a meeting : iy Bk
Alex baker

E2 Email followup to web query 43 site 0 A G/16/19 + 2:35 PM » 7Tm 525 Q
¥ ;! Email alexbd365@outlook.com P R "

.00 AM » Lead Who knows whom O

Show completed

Cameron Williamson

Cedric Dawson

&l
© 0 0 6 o

& Follow up call 37

2V AL COMPANY Timeline + Y g
Company *  Trey Research

Brooklyn Simmons <

Q. Schedule a meeting with prod 99

Search

-
=

Nebsite www.treyresearch.net
00 AM » Lead
3 Email from Alex Baker
o Leslie Alexander Street 1 One Contoso Way Hi there, thanks for reaching out. I'm ha t
Q, Schedule a meeting with pro 96 Closed 1575019 7:4€ PM Assistant
0 Lead City Redmond
] Q 7 Email to Alex Baker

ca0.2035.university
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Creatio ©

Cpeamni Sumec

CIOAMIA ADOAKCA
Meponpuatine

7 NIpoaa=a TORMDS
Q7200 NPANMX NPOARX

Dedt B Sopoene

KOMORIOTEDMAA TRIICS

cdo.2035.university
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Kakas CRM MHe nogoupner?

Kakag CRM MHe nogonaoet — HemnpaBUIbHbIV BOMPOC.

UTO MOMOYKET MHe peLLUnTb TaKMe-TOo 3a4a4m — npaBUSibHbIA BOMPOC

cdo.2035.university
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[TpoOBeCTU KOHKYPEHTHYIO pa3BeaKy — YeM Mosib3yHoTCa TBOU
KOHKYPEHTbI / MapTHePbl MO PbIHKY

cdo.2035.university
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Chief Data Officer

CKOMbKoO ntoaen
KTo coenaet? Kakaga cuctema? Cpokun? [Moooepykka?
6yaoyT B CRM a 2 =il
O-5 camMu / nogpsan obnako 2 Hepgenu camMu / dpunaHc
5-30 NHTErpaTop obnako 1-3 Mecdaua caMu / MHTerpartop
MHTEerpaTtop +
30 -100 PETOP . |o6nako / Kopobka 2 - 6 MecaLeB MHTErpaTop
OTBETCTBEHHbIN
MHTETPaTop ™ OTBETCTBEHHbIN +
100+ BblOeTeHHbIN Kopobka / 0bnako| 6 - 12 1 6onee MecsLEB
MHTErpaTop
COTPYOHWUK

B KoMmaHumm MoXeT 6biTb 1000+ yenoBek, HoO B CRM 6yayT paboTaTb TOTbKO 5

cdo.2035.university
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Lyl TO AO/XHA genaTtb xopouwaa CRM

Chief Data Officer

Heobxoaomnmaa
nHbdopmMaLmsa
O K/IMEHTE B €ro KapTouke

HanoMmHaHMg
O KOMMYHMKaLMNAX
C KNTMEeHTaMM

STanbl CucteMaTusanpyem
B3aMMOOTHOLLUEHUIN paboty
C KITMeHTaMm

KoHTposb paboThbl KoHTponb
MeHeOyKepoB

3a9BKM CO BCEX MCTOUYHUNKOB
B OOHOM MecCTe

ABTOMaTMYEeCKMe
NCTOUHUKN KOMMYHUWKaLUMKM C

3a8BOK
KIMTMeHTaMm
PobBoTbl

NHTerpaums c

a3 TM4YHbIMM CepBHNCaMM

ABTOMaTU3MPYEM (Tej'l ed)OH na,
TpyA Yenoseka 1c )

[MOHATHbIE TEHOEHLNIN
pOCTa 1 chafa Npoaaxk

AHanus
npoaax

KoHTponb
KayecTBa
N 06CNY»XKMBaHUSA

Kavectso

cdo.2035.university
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3a6ny)xaeHusa o CRM

cdo.2035.universit
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Yrd CRM pomkHa Bce yMeThb

2021

Chief Data Officer
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CDO

il 3aébny)xaeHus o CRM

CRM kynun — rpe

llla KNUeHTbl NPUAVT.

cdo.2035.university
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Yod 3a6ny)xaeHus o CRM

202]

Chief Data Officer

DaKkT gHA

MouTtu 70% nioaen, KynMBLUUX
QO6OHEMEHT B CNOpPT3a/, HU pasy
He NPUXOAAT HA 3aHATUSA

cdo.2035.university
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AB60OHEMEHT B PUTHEC # Kybukun Ha npecce

ABOHEMEHT + TpeHep +
gonras u ynopHagsa pa6éota

Ky6bukun Ha npecce

cdo.2035.university
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il oBonouna CRM

Chief Data Officer

Ilaxe ecnu Bbl AyMaeTe, Yto Yy Bac HeT CPM — OHa y BacC eCTb.
[MaBHOE CyMeTb HAaWTW, rae OHa)

cdo.2035.university
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Chief Data Officer

CR

cdo.2035.university
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Chief Data Officer

— 2TO CNCTEMAa, a HE CePBNC

J CaliTbl 1 NOcafouYHble a

cTpaHuupl

TenecoHus OnekTpoHHasa noyta

¢

CkBO3Has aHanMTMKa MecceHaxepsbl
MapKeTuHra

ERP-cuctemsl

Byxrantepua n
OHNalH-Kaccbl

cdo.2035.university
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Chief Data Officer
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