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TAPAHTWS CBEWECTH

B3anMoaencTmne oHnanH-putennepa ¢
KPYMHbIM opdanH-puTennepom Ha
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X5RETAILGROUP ‘ KpaTkue Teauchl 2

* e-commerce: «0Co0bIN POCCUCKUIA MYTby

* Y10 OppnanH MoXeT Aatb OHNanHy?

 UT0 OHMNanH MOXET AaTb opdnanHy?

B yem npoTmBopeuns oHNanH 1 opdnanH-
pUTENIEPOB?

* Ha 4YeM OCHOBaHbI NPEeTEeH3NN Ha NMaepCcTBO?

@ Tlamépoyka %, NepeKpecTok 22 gapycEAL E3Ru
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X5RETAILEGROUP Cant Walmart — ynop Ha MHTEpHeT-MarasuH

Free Shipping on all Sony, Samsung & LG TVs New customer? SignIn Help

Walmart > <

Save money. Live better.

See Al Departments search [N [ Go | S='My Cart(0)>  Choose My Store @8

Toys : Action Figures Baby Preschool & Toddler 5 -7 Years 8 - 11 Years 12&Up

Value of the Day | Local Ad | Store Finder | Registry | Gift Cards Track My Orders | My Account | My Lists

Browse In @e in-store pickup*with stewsore

All Departments

~Toys o

==~ Action-packed fu
Avengers
i = atheroic prices
GI Joe ‘i Shop all Action Figures »
Monsuno

Power Rangers
Redakai
Spiderman
Star Wars ’ e
Teenage Mutant
Ninja Turtles
Transformers

Toy Story

~2% obopoTa — Online

~-$9 mnpa.

G Tlamepouxa



X5RETAILGROUP Cant Tesco = ynop Ha MHTepHeT-MaraswH

Sign in or register # Website Feedback Help = Wishlists | My account | Store locator | Tesco.com
search | Entire site El |Product name, catalogue no or keyword View basket (0)

Technology Home Home & Dy ~'car. || Garden'|| Tovs Sports & Baby & Gifts & Books & Health &
& Gaming Electrical Furniture S 4 Leisure Toddler Jewellery DVDICDs Beauty

TESCO direct

Clothing Toy Sale

Home > Home Electrical

Save £10 when you spend £75 or more on 1c<co direct. Ecoupon code: TD-MXTN HICHRO L Do

Filter by:
Category o

(818;::;25 & Electrical Accessories dgson
Built-in Appliances (91)

Cookers & Hobs (259)

Dishwashers (58)

Fridges & Freezers (192)

Hesating & Cooling (159)

Ironing (146) Dyson Dc33

Lighting (7986) Iti-fl iah I |
Microwaves & Hot Trays (64) multi-floor upright bag ess vacuum cieaner

Personal Care (3768)

Sewing Machines & Accessories

27

Small Kitchen Applisnces (1077)

Telephones (208) £1 99.99
Televisions (2028) WAS £249.090
Tumble Dryers (54) SAVE £50.00

Home Electrical

://www.facebook.com/plugins/likebox.php?border_colol & @ VHTepHeT | 3alMLeHHbIA PeXUM: BKA.

~ 90/0 obopoTa — Online

~-$9 Mnpa.

&\ Tlameépouxa
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@ Amazon.co.uk Help: Collect+ - Windows Internet Explorer L . — ‘

®~| 3 http://www.amazon.co.uk/gp/help/customer/display.htmi/ref=pu_200966190_pueligibility_col?ie=UTF8&nodeld=2( v| @ | 5 | X |I|E] Bing el 'l

Caint Amazon — ynop Ha opcnanH-sblgady

w Ws6parHoe ] w QJ fAnpekcKaptvrkn kak 3a6... Q)| http--www.mvideo | flena Mnpo Metis untator... | autonews Bce 06 asto, as.. &) AsTomo6uan - BMW Club

I »
[ > [= @ v Cipavvua v bBesonacHoctb ¥ Cepsuc ¥ @v

&

Shop by .~ Hello. Sign in Wish
Department v Searchi/| ALz Your Account v -\-.,Basket v List v

Help Warehouse Deals  Subscribe & Save  Outlet Amazon Prime  Mobile Apps  Amazon Toolbar

J e Amazon.co.uk Help: Collect+ ’ ’

Join famil
ama;oncouk Your Amazon.co.uk Today's Deals = Gift Cards Help a@m y

Help Dispatch & Delivery - Pickup Locations -~ Collect+

Topics search Help: Self-Service

< Dispatch & Delivery
<Pickup Locations
Amazon Locker
Collect+

Pickup Location Eligibility

Track Packages or View Orders

Manage your Payment Methods

Collect +

Collect+ stores provide you with a pickup location for your Amazon.co.uk order. Collect+ stores are currently available
throughout the UK.

Thinking of Returning an Item?
Change Name, Email, or Password
Manage Address Book

How does Collect+ work? Manage Your Kindle

Other Help Areas

Dispatch & Delivery
Returns and Refunds

Amazon MP3 Downloads
Amazon Cloud Drive
Amazon Appstore for Android
Gifts and Gift Certificates

How do I place an order for delivery to a Collect+ store?

How do I collect my package from a Collect+ store?

What forms of identification are acceptable?

How do I select the name of the person collecting the parcel?
Can someone collect my order for me?

How long do I have to collect my package?

What hours are Collect+ stores open?

Which delivery options are available?

Which items are eligible for delivery to a Collect+ store?

How do I return an item that was delivered to a Collect+ store?

Ordering What if I forget my pick-up code? o
M.ar:ge Your Account How do I find the Collect+ store? Other Help Sites
Kindle

Associates Programme
Amazon Web Services

Publisher and Vendor Help

lotoso

@ VHtepHeT | 3alumiLeHHbIA PEXUM: BKA.
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XSRETAILGROUP

Oddnann-Beigada ansg Ebay u He Tonbko

@ Collect+ Courier Services - Windows Internet Explorer ‘qSeIect a retailer N |
Additions - Very D ‘
) ¥ P http://www.collectplus.co.uk/ Amazon 3 vl 4y | 5 H Bmg yel "
— —_|Andrew James B — — — —— — ;
5 7 UsbpanHoe | 55 ()| Angekc.KapTvHky Kak 3aB... D f{AquabyAqua ~L| lena Mupo Mens untator... B autonews Bce 06 asTo, as.. &| AsTomo6uam - BMW Club
W b2 Aramex
. == Argos Outlet 5 »
’ P Collect+ Courier Services ’ ’ Artigiano v v =] mm v Cipasmua~ Besonactocis ¥ Cepsuc ¥ @v
= ————————————— ASDA Direct & Geor¢
o N -~
col Iect g ﬁgchDlrect tyzon) for @Y merchants  FAQs news contact s —
parcels made easy Aspire Business Dres
Atelier-to-go
\/ find your shop € retun a parce BANK create account  sign in &
o S Barcelona . N .
street Bargain Crazy % & Q 57
Barrington Sports King's College s N T
B Parcels made eafss local corner shop! VA (0
15€t Westminster ! Bear GryIIs l; Guy g 3 / %6‘,
inet = Send & collect parcels from =y a week — : TR 4/ T
2 o> O e & o
reials Return items to many leadinjSkd=o1 m Loatharmaiket St g Tanner g, | 2 :
oy BHS MENSWEAR =V 3 Sy f
ondon Send parcels to friends & elEES 2 azigs] £ ‘ 5
: Bobbi Brown S ¢ < g AN
2 Boden P £ - %
Enter a place or p g Bra"dquaner Enter a UK destination postcode Q@b 2| %}% Bermondsey T z >
L reat Poier St 8 - 2“:“": = é SR % &, E L
L he Victoria o 3 9 4 v a
5 lang # Towier Gardens e % Borough "y 9 %
2 5% [ prorne Frownsd
1. Attach a label 2. Drop off your parcel 3. Relax
- It's easy to print one online - Over 4,500 corner shops nationwide - Online tracking on all parcels
- We accept parcels up to 10kg - No more lost Saturdays or lunchtime queues - Compensation cover included
& ViHTepHeT | 3alMuieHHbIA PeXVM: BK. o v ®100% v

Collect + obbeauHaeT 6onee 4 500 ThicAY «MarasvHOB y goMa» B AHIINK
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X5RETAILGROUP A yTo y Hac? OddpnaiiH-puTeinepsi
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X5RETAILGROUP ‘ A yT0 y Hac? OHnalH-puTEnnepsb|

OFFLINE I ONLINE

Ham He Bcé paBHO

o — IOfIVIAPT

CUNTUAMHK -~

3NEKTPOHHLIN AucKayHTep -

CBA3HOM
e —— R
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OHNavH Meramapket N°1
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X5RETAILCROUP | Beison 1

«Ocoboro poccumckoro nyT» BO B3aMMOOeNCTBIM
OHMaWH-pUTENNEPOB 1 O dNanH-PUTENNEPOB HET™,

*
W 310 xopoLuo!

&) Tlamepouxa L KAPYCEAD ES 23




X5RETAILGROUP | Yto ohcbnaitH AaeT oHmaiH-putennepy? 15




X5RETAILGROLUP | Yto opdonaitH naeT oHnaiH-puTennepy-2

|_|O‘-ITI/I 6e3 nepenenok:

PasBuTas norucrnyeckasi cucrema
« CunbHbIA OpeHa 1 yMeHNe CTpouTb OpeHa
* JlosinNbHbIE K MECTY MOKYIMKM KIMUEHTbI
*  VHBeCTUUMN — HE TOMNbKO AEHbIN

C nepenenkamu:

3aKynoyHasa MoLlb — MOCTaBLMKN €CTb, HO MEHATb
npouecchbl Hago

* BblcokokavyecTBeHHble T-cucTemMbl — eCTb, HO
TpeboBaHnA K 06CnyXMBaHUIO gpyrue

« PasBuTtbin 63KOPUC — eCTb, HO BCTpanBaTbCH B
npoueanypbl Hago

*  AOMWHUCTPATUBHBLIN pecypc — eCTb, HO HanpaBneH Ha

apyroe
« KapgpoBbiit pe3epB — kaapbl CUMNbHbIE, HO HAA0 YYNTb

&\ Tlameépouxa %, NepeKpecToK g







X5RETAILGROUP Yto oHnanH gaeT oddnanH-putennepy-2?

« OMornoxeHue aygutopummn

« [ononHuternbHbIN CeEPBUC NS CYLWECTBYHOLLNX KITMEHTOB

* HeobxoanmocTb COOTBETCTBOBATb KOHKYPEHTHOMY OKPYXKEHUIO
« bespasmepHasa noska

« [1ns HEKOTOPbIX KaTeropnun — BO3MOXXHOCTb BbDKUTb

« TecTnpoBaHMe aCCOPTUMEHTHbLIX NO3ULUN N YPOBHSA LEH

3 Tlamépouka %, NepeKpecToK XL kaPYCEAL




[TpoTMBOpPEUMS MEXY OHNAMH- K
opdonanH-puTennepom?

19
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X5SRETAILGROUP |

[poTMBOpPEUNst MEXAY KpYNHBIM OththrianH-pUTeNNepoM u,,
OHNanH-pUTENNEPOM

L4ero HeT Y ododpnanHa?

OnbITa B OHNanH-MapKeTUHre

bu3Hec-npouecchbl HeOoCTaTO4YHO AMHAMWUYHBI

BusHec-npouecccbl HEAOCTATOYHO KPUTUYHBI K €OUHUYHBLIM OoLnbKam B
TOBapPOABUKEHUN

MeHempKMeHT odpdnanHOBbIX NogpasaeneHnin He Bcerga NnosaneH K OHNnamH-
nogpasgeneHuto

HacTonbko getanbHOM nHopmaumm rno KrmeHTckon dase

OnbITa B opraHM3aumn KypbepcKkon JOCTaBKu

Uero yacTto HeT y oHnanHa?

MacwTtabupyemocTn npoekrta

CuHeprum ¢ ohdnanH-npoueccamm

[MoHMMaHus cneundurkn oddranH-npoueccoB, HEOBXOONMOCTH
pernameHToB 1 npoueayp

OKynaemocCTu B npnemMremMoun nepcrnektmee

CoOoTBETCTBUSA ODU3HEC-MOAENN U KITMEHTCKMX NAaTTEPHOB NOBEAEHUS

&) Tlameépouxa %, NepeKpecToK =g




XSRETAILGROUP | Bbison?2

OddnanH-putennep 1 oHNanH-puteniep CnocooHsbl
N0OUTHLCS CUHEPTUN N IOIHKHBI K HEW CTPEMUTLCS”.

* .
[lon CnUHeprnen NoHMMaeTCAa NCnosb3oBaHe CUIbHbIX CTOPOH ApYyr Apyra n CrinaxueaHue

NPOTUBOPEUNiA

& Tlamepouxa %, NepeKpecToK R KAPYCEAL E3RuU




X5RETAILGROUP ‘ Ha 4em O0CHOBaHbI MPETEH3UN Ha NMAEepPCTBO?

» CuHeprus B npoueccax oddnanH un
OHMawH

 KomaHpa, XopoLLo NOHUMAtOLLast OHMaNH-
PbIHOK

Vicnonb3oBaHme nyymx MHCTPYMEHTOB
OHManH 1 odonanH-MapKeTHHra

losinbHast knueHTckas 6asa y odnaiH-
bpeHaa

"'F ’  Jlornctnyeckme BO3MOXHOCTM

B
R

BiBopa 3:
Bbixoa kpynHbix odchnanH-putennepoB B OHNanH B Poccum TonbKo HayMHaeTca!*

*Bbix0f KpYMHbIX ORMaiMH-pUTENepoB B 0dnaitH TOMbKO HAYMHAETCS TaKkKe.

@) Tlameépouxa R KAPYCEADL E3Ru




X5RETAILGROUP \ Baluv BOnpoch|

Cnacmbo 3a BHMMaHue!

Omutpui Mongos
Onpektop no mapketuHry E5.RU

[TwmuTe, 3BOHUTE, CripalUMBanTe.
Dmitriy.Goldov@x5.ru
+7-926-499-94-21

& Tlameépouxa %, NepeKpecToK ICARPYCEAD




