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OCHOBHBbIE NMPEUMYLLUECTBA
HOBOI'O 3AKOHA:

BO3MOXHOCTb Bbl60pa nocTaBLWUKa COUUNANbHbLIX yCnNyr

LUMPOKaA UH(pOPMaLMOHHAA OTKPbLITOCTb NMOCTAaBLLNKOB
coumanbHbIX YCNYT;

onpeaerneHmne obCcToAaATeENbCTB, MPU KOTOPbLIX FpaXaaHe
NPU3HaKTCA HYXAalWUMNCA B colnaribHOM
oocnyXuBaHuu;

3aKpenneHne NPUHUMNAa OCYLLIECTBITIEHUS COLMAanbHOIO
o0Ccny>XMBaHNSA UCXO0AA N3 UHAUBUAYANTbHON HYXX0AaeMOCTH
rpaXkgaHuUHa B couManbHbIX ycnyrax;



LIEJTb HOBOI'O SAKOHA

Pa3ButTne cuctembl coumanbHOro

00CnyXXnBaHuA rpaxgaH B HaLLEW

CTpaHe, NOBbILLEHNE Ero YPOBHS,
KadecTBa N 9QPPEKTUBHOCTU.



[MOHATUE COUNAJIBHOIO
OBCIY XNBAHUA

couunaribHoe OGCHy)KI/IBaHVIe rpaxgnaH - oeAaATenbHOCTb MO
npeaocCTaBJIEHNIO COUMNANbHbIX YCNYT NPUN3HAHHDbIX
HyXXOJalnWwWnMMnucd B counasibHOM O6CJ'Iy)Kl/IBaHI/II/I.

coumnansHas ycnyra — gpencrteme(sus) B cdpepe coumnarbHOro
obcnyXnBaHusi N0 OKa3aHUIO NOCTOAHHOMN, NePUOAUYECKOU,
pa3oBOM NOMOLLU, B TOM YMCIle CPOYHOU MOMOLLUMN,
rpaxkgaHuHy B LensiX yny4weHnsa ycnoBum ero
XU3HeOeATeNnbHOCTU U (UNN) pacLUNPEHNs ero BO3MOXKHOCTEN
camMocCTosATeNbHO obecnevnBaTb CBON OCHOBHbIE XXU3HEHHbIE
NoTpebHOCTY;



OCHOBHBbIE MNPUHLMbI
COLMANBHOIO
OBCMYXXMBAHWSA

cobnrogeHue npaB 4YesfioBeKa N yBaxeHne JoOCTOMHCTBA
JINYHOCTWN, FyMaHHbIIZ XapakKkTtep, He AonyCctnMoCTb YHNMXEHUA
4YeCTUn N OCTOUHCTBA 4YEJT0BEKAQa;

paBHbIW, CBOOOAHBLIN AOCTYN rpaxaaH K counanbHOMY
o0CnyXnBaHUIO BHE 3aBMCMMOCTU OT UX Mosia, packl, BO3pacTa,
HaLUMOHAaNbHOCTH, S13blKa, MPOUCXOXOEHUS, MECTA XUTESNbCTBA,
OTHOLLEHUSA K penurnu, yoexgeHum n npuHagiexxHoCTn K
obLecTBEHHbIM OObeANHEHUAM;

afApecHOCTb NpefocTaBreHUusi counanbHbIX YCNYT;



OCHOBHBbIE INMPUAHUAIbI
COUUMATIBHOIO OBCITY XUBAHWNA

AOOPOBONILHOCTbL
KOH(pmaeHUNanbLHOCTb

NPUONUXEHHOCTb NOCTABLUMKOB COLMAanbHbIX YCIYr K MEeCTy
XKUTeNbCTBa Nnony4artenen coumanbHbIX YyCryr

AOCTAaTOYHOCTb KONin4yecTBa NOCTaBLLMKOB COLUMalibHbIX
ycnyr ansa obecneyeHust NoTpebHOCTEN rpaxaaH B colmanbHOM
obcnyxmBaHnu

AOCTaTO4YHOCTb CbI/IHaHCOBbIX, MaTepmnaribHO-TEXHNYECKUX,

KagpoBbIX 1 MHPOPMALMOHHbLIX PECYPCOB Y NOCTAaBLUMKOB
coumanbHbIX ycnyr



CAMOCTOATEJIbHAA PABOTA

1.MocmoTpuTe BUAEO MO CCbinke, HanULWuTe HeOObLLUOK OT3bIB
B TETpagu 0 OesATeNbHOCTU coumnanbHoro ueHTpa «ManeHbkas

MaMa»

http://pomogaemmamam.ru/wp-content /uploads /2017 /12 /%D0%9
C%D0%B0%D0%BB%D0%B5%D0%BD%D 1%8C%D0%BA%D0%BS8
%D0%B5-%D0%BC%D0%B0%D0%BC%D1%8B-ASYyZQ%pg/-l.mp4

2. "CneunanbHbin penopTax": ManonetHme mambl: bepemeHHa
B 13.

Kak oetmn BocnuTbIiBatoOT AeTen?
https: / /www.youtube.com/watch?2v=ta4mY gddQ0&ab channel=%D

0%92C%D0%BE%D1%81%D0%BA%D0%B2%D0%B024

3. CoenanTe KOHCMNEKT Nekuun B TeTpaau



