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[MonHoMoO4YnA opraHoB rocygapcTBeHHOMU
Bnactu B cepe counanbHOro
oocnyXuBaHus

KoHTponb B chepe coumanbHOro
oocnyXuBaHus



3akoH Poccunckon ®eaepaumm ot 28.12.2013 N 442-
®3 «O6 ocHoBax coumarbHOro ob6cnyxmBaHus
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®EAEPANIbHbIA 3AKOH

OB OCHOBAX
COLIMATIBHOTIO
OBCNY)XXUBAHMUS
rPAXKAAH
B POCCMNCKOWU
®EAEPALIA
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MNonHomMouusa opraHoB rocyaapCTBeHHOM
BnacTu B cchepe counanbHOro oocnyxnBaHus

Ctatba 7. [NTonHoMounA dpeaepasibHbIX
OpraHoB rocy1lapCTBEHHOWN B/1acTu B
cpepe counasibHOro obcnyXxmBaHus

* 1) ycTaHOB/NIEHWE OCHOB roCcyAapCTBEHHOW NOMUTUKN 1 OCHOB NpaBoOBOro
perynmpoBaHus B cpepe coumaibHOro 06CNnyXnBaHus;

*  2) yTBEpX[eHue MeTognyecknx pekomeHaaunii no pacyety noayleBbixX
HOpMaTUBOB (OMHAHCUPOBAHUSA COUMaNbHbIX YCNYT;

*  3) yTBEpXAeHune NpruMepHOro nepeyHs counasibHbIX YCNYr No Bugam CouuasbHbIX
yenyr,

* 4) yTBepxgeHue nopsaka pasmeleHns u o6HoBMeHUs nHopMaLm 0 nocTasLUiuKe
CoUManbHbIX YCNYr, BKNOYas TpeboBaHUsA K cogepxaHuo n doopme npefocraB/ieHus
yKa3aHHOli MHhopmauum, Ha ohuunanbHOM caiiTe NocTaBLKa COUNasbHbIX YCNyr B
cem "ViHTepHeT";

* 5)ynpasneHue pegepasibHO CO6CTBEHHOCTbLIO, UCNONbL3YyeMOii B cthepe
COUManbHOro 06CNYXNUBaHMS;

* 6) BeeHue equnHoil hegepanbHOi CUCTEMbI CTATUCTUYECKOrO yyeTa 1 OTYETHOCTU B
cdhepe counanbHOro 06 CTyX1UBaHus;

* 7) chegepanbHblii rocygapCTBEHHbIN KOHTPOb (HaA30p) B cthepe couunan bHOro
06CNyX1UBaHUS;

* 8) MexayHapogHoe coTpyaHuyecTBo Poccuiickoin degepaunn u 3akioveHne
MeXAyHapoHbIX 40roBopoB Poccuiickoin degepaunn B cchepe counanbHoOro
06CNyXnBaHus;



[TonHOMO4YMA opraHoB rocygapcTBeHHOM BNacTu B

cdpepe couymanbHOro obcnyxXmBaHuUs

Crama 16. Noanomouns MNpaeutenncrea PP B coumanbHon chepe.

obecneurBaeT NPoBeAEHME €AVMHON NMOCYAaPCTBEHHOM COUMaNbLHOM MONMTHRW,
peanmaauiio KOHCTUTYLIMOHHbIX MPae rpa*<aaH B o61actm coumansHoro
obecneueHnn, cnocobcTBYET PasBUTHMIO CcoLMaZIbHOro obecnevedn m
6raroTBOpUTENBHOCTH;

NPUHUMAET Mepbl NOo pPeaan3aumnn TRPYAOBbIX MPaB rPaXaaH;

pa3pabaTtbiBaeT Nporpammbl CORPaLLEHMa 1 IMKBMaaumm beapaboTrub m
obecneyrBaeT peasraaurio 3TUX NMPOrpPamm;

obecneunBaeT npoBeAeHNE eAMHOM MOCYAaPCTBEHHOM MUTPaLIMOHHOM MOAUTHRN;

NMPUHUM AT Mepbl N0 Peanr3aumn NPae rpaxKaaH Ha oxXpaHy 34 0POBbLSA, MO
obecneyeHrio CAHUTaPHO-3ANUAEMMOIONMUECcKOro Baaronoayums;

COAENCTBYET pelleHnio Nnpobnem cembi, MaTEPUHCTB3, OTLLOBCTBA 1 ATCTRA,
NPUHKUMaET Mepbl No Peain3auimn MmOoT0AEKHON MOJAMTURN;

B3aVMOa encTByeT ¢ oblecTBeHHbIMW 0D BEeANHEHMAMKA M PENUTMO3HbIMIA
OpPraHM3aLmAaMK;

paspabatbiBaeT 1 ocylecTRASET Mepbl MO Pa3zBUTHMIC GUN3MUECKOM RYbTYPbI,
CMOPTa U TYPU3MA, a8 TaKXKe CaHAaTOPHO-RYPOPTHOW chepbl.



[TonHOMO4YKMA opraHoB rocygapCTBEHHOU BNacTu
cybbekToB PO B cdhepe couymarnbHOro
o0CnyXXnBaHus

1 IOJTHOMO4YUA OPraHOB NMOCydapCrTBeHHOM BJlaCT CYOBEKTOB FW B C(pepe
couuManbHOIO chnyx(MBava 10

9) yTBepxAeHue 3aKOHOM cydbekTa PoccuNCKoOW Defepaluu NepeyHs counanbHbIX YCIyr, npefocTaBnsieMbX
nocraBwMkaMu couyuanbHbIX YCNYr, C YYETOM NPUMEPHOro NepeYyHs counanbHbIX YCAyr Nno BuaamM counanbHbIX
ychnyr, yTBepXaaemMoro B COOTBETCTBMU C NYHKTOM 3 YacTu 1 cTtaTtbu 7 HacTosuero deneparibHOro 3akoHa;

10) yTBepXAaeHue nopsiaka npeaocraBiieHUA couuanbHbIX YCIYr NocTaBWUKaMn counanbHbIX YCyr;

11) ycTaHoOBNeHue NopsaKa yTBepxKAeHUA TapudoB Ha coumnanbHble YCNyru Ha OCHOBaHUU NoayLlueBbiX
HopMaTUBOB PUHAHCUPOBaHUA COUUANbHbIX YCAYT,

12) yTBepXAaeHue nopsaka opraHusanmm ocylecTBIeHU A PermoHanibHOro rocyapcTBeHHOro KOHTpons (Hagasopa) B
ccpepe coumanbHoOro o6cnyXMBaHUs C yKasaHueM opraHa cybbsekra Poccuiickon denepaumm, ynonHOMOYEHHOro Ha
OoCylwecTBfIEHUe TaKoro KOHTPONS;

13) ycTaHOBREeHUe npeaeribHON BefMYUHbI cpefHenyilueBoro goxoh4a ANSA NpeaocTaBneHns counanbHbIX yenyr
S6ecnnaTHo;

14) yTBepXaeHUe pasmMmepa nnaTthbl 3a NnpegocTaBneHne coumanbHbiX YCIYr M Nopsaka ee B3SUMaHUS;

15) obecneyeHue 6ecnnaTHOro AocTyna K HcpopMaL My o NnocTaBLuMKax counarnbHbIX yenyr, npefocraBisieMblX
MMU couMnanbHbIX yenyrax, BuAaax counanbHbiX YCNyr, Cpokax, NopsfKke n ob ycnoBMax ux npegocraBneHmsa, o
Tapudpax Ha 3THU yCnyru, B TOM 4Yuciie Yepes3 cpeAcTBa MaccoBoOW MHpopMaLnK, BKNOYas pasMelleHue
MHcpopMaLMK Ha ocbulManbHbIX canTax B ceTu "UHTepHeT";

16) ycTaHOBMNEeHue Mep counansHoOW NoaaepXXKu U CTUMYNUPOBaHUsl paboTHUKOB opraHusauunii coumanbHoro
obcnyxuBaHuna cybbekra Poccnuckon degepaunm;

17) opraHusauusa npodpeccuoHanbHoro oby4YeHus, npoceccruoHarnbHOro o6pasosaHna U ONOSTHUTENBHOTO
npodgpeccuoHasribHoro obpasoBaHua paboTHUKOB NOCTABLUMKOB COLMalibHbIX YCNYr;

18) BegeHue yyeTa M OTHETHOCTU B chepe colmnanbHOro obcnyxuBaHnsa B cybbekTe Poccuinickon ®egepaumnu;

19) ycraHoBnNeHue nopsaka peanusayum nporpamMm B ccpepe counansHoro obcnyXmBaHus, B ToM Yucne
MHBECTULIMOHHbIX NPOTrpamMm;

20) opraHusauus NoAnepXXKU CoLUanbHO OPUEHTUPOBaHHbIX HEKOMMEPYECKUX OpraHuMsauuin, 6naroteopureneit u
Ao6poBoNnbLEeB, OCYLECTBAAKWNX ASATENIbHOCTL B cdepe counanbHOro o6cnyxmBaHma B cybbekrax Poccumnckomn
dengepaunmn B COOTBETCTBUN C cpenepanhubmu 3aKoHaMM U 3aKOHaMM cyb bLekToB Poccuiickon defepauniu;

21) paspaboTka u peanus3alus MEPONPUATUA MO q)opmupoaaumo M PasBUTUIO PbIHKa colMnarnibHbIX YCIyT, B’,TOM .
Yyucre No pasBUTUIO HerocyaapCcTBEeHHbIX oprarmsauuu coUuManbHOro o6cnyXuBaHus;

22) paspaboTka u anpo6auua MeToANK U TeEXHONOruin B ccoepe couuaribHOro o6cnyXnBaHus; >
23) yTBepXAceHMe NopsaKa MeXBeJOMCTBEHHOro B3anMoAencTBUS OpraHoB rocyflapcTBEHHOW BNacTu ¢ SKTO
Poccuickoi degepauuu Npu NpefocTaBrieHn counanbHbIX YCIYT U COUMArIbHOTO CONPOBOXAEHUS;
24) yTBepXAeHWe HOMEHKNaTypbl opraHn3auui coluanbHOro obcnyKuBaHusa B cybbekrte Poccuiickom
25) uHble NONMHOMO4YUS, NPeAyCMOTPEeHHbIE HacToAWNUM dDeleparibHbIM 3aKOHOM U AIPYrMMU chejiepanbHbl
3aKoOHaMMu. - 3
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KoHTpOnb B cdpepe coLmnanbHOro
o0CnyXnBaHuS

MonHOMOYMA OPraHOB rocyAapCTBEHHOW BNAACTU CYOBHEKTOB
Poccuickon depepaumm B 061acT rocyaapCcTtBEHHOIO
KOHTponA (Haa3opa) U MyHULMNANbHOTO KOHTPOANSA

*peanunsauma eauHON rocyaapCcTBEHHOW NONUTUKK B 0bnacTu obecnedyeHna npas
rpakaaH U opraHn3aumii Npy oCyLLEeCTBIEHUU PETMOHA/IbHOTO rOCYAaPCTBEHHOIO
KOHTponA (Hapg3opa)

*OpraHu13aLus 1 ocyLecTBNEHNE PErMOHaIbHOMO roOCYAapPCTBEHHOMO KOHTPONSA
(Hap30pa) Ha TeppPUTOPUU COOTBETCTBYIOLLErO CyObEKTa

\
*pa3paboTka aAMUHUCTPATUBHBIX PErTAMEHTOB OCYLLECTBAEHUA PErMOHA/IbHOrO
rocygapCTBEHHOrO KOHTPONA (HaA30pa) B COOTBETCTBYHOLWMX Chepax AeATENbHOCTH

o
\
eOpraHu3auma 1 NposeaeHUe MOHUTOPUHIa 3GpPEKTUBHOCTU PErMOHANBHOTO
rocyAapCTBEHHOTO KOHTPOASA




[lomallHee 3aaaHue:

CocTtaBuUTb TabnNUUy cpaBHeHUNA

- NpaBOBOro cTaTyca rpaxaaH (nepsas
KOINOHKA);

- IPaBOBOro ctatyca rocyaapCcTtBeHHOro
opraHa no counanbHOMYy obecne4yeHuro
(BTOpasaA KONoHKa).



