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Ludposuzauus Poccum yxe gocturna McKinsey&Company
BNEeYATNIOWMUX MacWTa6oB
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No/b30BaTesleli nopraaa rocycayr — MOCKBMUeEIf 3a1MChIBAIOTCS
ABYKpaTHEIN pocT B 2016 K Bpauy rno MHTepHeTy



lNpoHukHOBeHUe NHTepHeTa B Poccuu
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Ykas lNnpesnaeHTta P® o1t 07 Maa 2012 roga N2601

«Ob OCHOBHBDBIX HAIIPABJIEHNAX COBEPLLUEHCTBOBAHNA CMCTEMbBI TOCYOJAPCTBEHHOI O
YIIPABJIEHWAH »>

K 2018 roay lNpaeutenbctBy Poccuniickon @egepaunm obecnedymTb AOCTUKEHME Cneayrowmx
noKazarenemn:

He MmeHee 70 %

YpoOoBEHDL YAOBNETBOPEHHOCTH Jdonsa rpa>»xgaH, mCcnosib3yrouimx
rpa>x»xnaH P® kauecrBomM

MEXaHM3M NosilydyeHus
npeagocraBieHusn rocygapcrBseHHbIX U
rocyfapcrBeHHbIX

MYyHMULIMMANbHbIX YCNYTr B
M MYHULIMNAJNIbHbIX YCYT 3neKTpoHHon dopme

&KPA;HOQPCKM“ KPARA



CUCTEMHBIA IPOEKT
IIEKTPOHHOTI'O IPABUTEJILCTBA P® 2020
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YHuBepcanbHas 3NEeKTPOHHas kapTa

e C KapToﬁ YOK Bam 6y‘qy'|' ,D,OCTyﬂHbl** « YHuBepcanbHas anekTpoHHas kapTa (YOK) rpaxaaHuHa Poccuiickon

depepaunn* — 1o KNOY AOCTYNA K LUMPOKOMY CMEKTPY 3NMEKTPOHHbIX

* 3aKa3 1 onnarta rocygapCTBEHHbIX U rocy4apCTBEHHbIX, MyHULMNAMbHbBIX 1 KOMMEPYECKUX YCIYT U CEPBUCOB.
MYHULINMAIbHbLIX YCIYT, HANnpuMep,
OopopMJieHNE 1 BblAa4va 3arpaHn4Horo - BBoawuTCs Ha OcHoBaHWM defepanbHOro 3akoHa oT 27 vonst 2010 roaa
MNacnopTa, CripaBOK N BbINMUCOK U T.4.,; Ne210-$3 «O6 opraHv3aLmm NpeaoCcTaBeHNs FOCYAaPCTBEHHbIX U

MYHUUMNanbHbIX yenyr» (3akoH Ne 210-93)
* ANCTaHUMOHHAaA 3arimCb K Bpady u
nonyvyeHne MeEANUNHCKNX YCIyr no

I pO rpaM Meée O04d3aTelibHOIo  J[IOKyMEHT, y4OCTOBEPSIOLLMIA MTIMYHOCTb (B YCTAHOBMEHHbLIX 3aKOHOM
MEONLIMNHCKOIO CTpaxoBaHNA, cnyasix)
* NONyYeHne counanbHbIX BbIMNAT U « [Monuc ob6a3aTensHOro MeanLMHCKOro CTpaxoBaHUs
nocoou |‘/’|’- « CBUOETENbCTBO CTPAXOBOro 0683aTenbHOr0 NEHCUOHHOIO CTPaXOBaHUS
e I 6
* KOHTPOIb 3@ NOCELAEeMOCTbIO LLKOSbI 1 TSR DARIOREIaRTEApTS
YCReBAEMOCTb10 pebeHKa; + i npese ua tonvieue ooyepcTaeu A
* onnarta I'Ipoe3,£l,a B rOpOﬂCKOM * * OAO «CbepbaHk Poccun» (FeHepanbHas nuueH3uns baHka Poccun Ha
TPaHCINOoPTE, ocyLLecTBrneHne 6aHKOBCKMX onepaumii Ne1481 ot 08.08.2012) — y4aCTHUK
EovHON nnaTexXHo-CepBUCHOW CUCTEMBI « YHUBEPCASbHas AreKTpoHHada
* orJiata KOMMYHaJ1bHbIX YCIYTI N UHbIX KapTa».

nnatexxeu, nepesobl B cepBucax
«MobunbHbIN 6aHK» N «CoepbaHk
OHnanH»**, a Takke nepeBodbl B
baHkomaTax u TepmmHanax CbepbaHka.
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LEAN MNHKOMCBSI3 POCCUW, HATIPAB/IEHHbIE 20 'I 2 20" 8
HA MOBBIWEHVNE KAYECTBA XW3HW B POCCUN i
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* 100% rpaXAGH UMEIOT
, | BO3MOXHOCT NOAYHMTS BHYTPOHHMAIG, g
NACNOPT HOBOTO NOKOAGHUS

AN SASKTPOHHON MASHTUOMKOUUM ‘

PE3VYNbTAT 2018:

XUTENEN OOBO/IbHbI

. /) TOCYOAPCTBEHHBIMX YCNYTAMW
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Otruér lIpasurenncrea Poccnn
2012-2017 FO/1bI
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3aperucipupoBaHb Ha EauHoOM KonuyecTso rocycnyr,
noprane rocycnyr, MUIIMOHOB OKa3aHHbIX Yyepe3 EauHbii
yenosex nopran rocycnyr
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