o)

CRM KnuK. lNonurpadus

[TonHOCTLIO
OTOBOE PEeLLEHNnE,
paspaboTaHHOE
cneunanbHo Ans
nonurpaguUyecKknx
NpPoOn3BOACTB

[MBKMIN HCTPYMEHTapun BHeapeHuns Ha nnatdopme KnuK @



CRM KnuK. MNMonurpadma: oTpacnesoe HacTpamBaemMoe peLleH

;)



B3anmogencreme ¢
NocTaBLUMKaAMM:
3as8BKM U 3aKYMKy,
KOHTPOJSIb
3a0MKEHHOCTN

Ckrnagckom yJer,

pabota ¢ 6pakom u
cnncaHnem

OCHOBHOW (PYHKLIMOHanN

YnpasneHue
npogaxamu u
NPOM3BOLACTBOM

YnpaerneHue
nepcoHanom u
MOTUBALIMEN: aHann3
OEATENBHOCTU U
nokasatenu KPI

NcuepnbiBatoLas
aHanuTuka: bornee
150 Tunos
aHannTn4ecKnx

thopm

CRM KnukK. lMonurpadousa: oTpacneBoe HacTpanBaeMoe peLleHne

KoMnneKkcHbIn
OOKYMEHTOODOpPOT:
AOroBOpbI, aKThl
CBEPKMU, cHeTa Ha
onnarty u np.

durHaHCOBbIN
MEHEIKMEHT U
aHarnmna: KOHTPOIb
pacxoaoB U
NOCTYNSIEHNA

g)



Buibepute BbicTpo U
LabnoH 6e30LwmnboYyHo

n3nenus

Pacyer Kommepyeckoe
ABTOMaTU4eECKMN 3aka3a npennoXeHue

BBeaute
ABTOMAaTUYECKU [NonHocTbiO

TEEfPELRIE D A KOHTPONb rOTOBOE, HEe
bl 3aKa3a peHTabenbHOCT TpebyeT pyyHOro

CRM KnuK. Monurpadpusi: oTpacreBoe HacTpamaemoe peme””i?”



OTpacneBble BO3MOKXHOCTN

LoxymenTel

Ha ocHOBaHUn

IET OCyLLle

= npon3BeaeHHON
Nara IHOMSD | Korparent KaanyngU‘MM
| |22.01.2012 0003 Cubmaw
zzmam2  ooos Kowrexcr dopmupyeTcs KapTodka
| |27.01.2012 0005 Cubmaw S ALAC 4
| |03.022012 0006 Aprbusnec t -
| |03022012 0007 AprBusec t & roura
| [14022012 o008 AprBusnec § renossmen
| |27.022012 0003 Bepaerxo Mnes
|_|27.02.2012 0010 Cubmawm C
| |05.04.2012 o001 Aoxymentoi v
| |28.042012 0012 Ceoe geno
3 27.06.2012 0013a AprBuanec v
Cloacs20i2 o014 NocrepPein & [——r-TRe b
3| | T TR
4 ] OnHaHCHI ¥
£l ‘ Cxnag ¥
‘§ "| Cosaare |Penamooearb<
Bl T 3 Pexna v
g Hmemu Komraxmrse nmaﬂ ‘P&m“ hmu Hm[ e
Wagenun Oneq
|Maaene |Pasmep usaenun | Mpuvesa On|
x > |Mueuue Houooopmng] 3000x6000
> |Mey
BeicTpsit 1
6e3ownboYHbIN pa
CTOUMOCTU KaXXOd[ nencreus
3aKa3 Cosaars @akT. nocTynneHie
4 11 » 4
1 Yaamms | | Brapars uagenn [Com RN
Hanomsre

B Peectp xanbxynaumsi

’ KapTouka sanucu
“ NoxymenTor: 000001

J Ocnosnaa, WUcropus crargeoe“ Ogopmnenue aoxymeHTos
Homep  Homepnpuna  Hara Crarye _ Kanan
000001 | 30102012 - | [01. Moaroroexa ~ | Mpadan npogaxa
Lara navana senonnersn  Cpok esinonnerius Bpema caauu Nara caawm
Tun Hassarue
3axas i~ | |Pacuer saxasa N:0015 HUagenue wupokodopmaTHoe
Crarea Goaxera
~ | Noanucan u sosepawen| |
Komrparent Hawe npeanpusrue
MocrepPenn; ; + M Bawa komnaHus; ; > .

KoHTakTHOe Mauo pyyHoii 8808 Orsercreersibil
Pyxosoaurens; Baweir; Ko ~ |4

O CHOBHOR KOMTSKTHO® MU0
Pummoros; AHapeii; ; pekna ~ ||

TenedoH koHTakTHOrO MMua E-mail konTakTHoro miua  BraoyeHa B npunoxerue
(v -
JNlocraska
Cnocof Aapec
CamoesiBos v
3Kkcneaurop UeHagnakmenra  Cefectoumocts
- 00 g4 0.00 o4
Mpredevare -
Cynvma Joxoamocts Paccwreisars cymmy
76 000,00 g4 7900000 o4 Mo npoaykTam =
Cyneva (Ban ) Bamora Kypc
7800000 gd4| (RUR ~ A 1.00 g4
OcnxoBaHue goxymenTa K.anbxg_mm =
Kanskynauma » [3010.2012: 0015 X

M apxeTuHrosan iumMaTHea ‘
- -

MNpiedevarme

CRM KnuK. lNonurpadus: otpacrnesoe HacTpansaemo

4eTOM cneumuKkn

murpacdmyeckomn

CA

Q1 “ar‘nm

Hnoopmauun no Tupaxam
Tupax: 100
Uena onepawm —
Ce6To onepawm
PYHHOS

Cynina no onepausu

M. C y4-Mnp. U oTx.

Cymma Ha MaTepuan

Cynva

Hauenxa, % |
Tupax: 100

Uena onepaum e

Ce6to onepaumm
PyNHOH Bsoa | |

Cynrva no onepaumm
M € yemnp. uorx
Cyriraa Ha marepuan
Cynmmaa

Hauerxa, %

Tupax: 100
Lena onepaus —
PYIHOH ESOQ
Ceftoonepaupm
PyHO B8oa |
Cymna no onepausu
Nv cyemnp uorx
Cymnia Ha mMarepuan
Cyraa
Hauerxa, %

30 000,00
_

600 .00(

~
| | || ([N | A |

30,00 ¢

00

48 000,00 4

30 000 O(
78 000 0f

4
b
4
.
A
.
£00,0( 4
10,000 g4
)
.
.
.
5580 00 4
550,00 g4

| Naapoian wpopmaus no Tupaxa |

peLleH

@

&



OTpacneBble BO3MOXHOCTN

KoHTponb
np
j 1 v e .0 Oryérer~ >
H ana Popedel
Hepeso hunerpos 3axas
VgobHan  Qowdkean | felies e — T —
Mo I
r NMMAPOBKAa 3 || 000003 3axuranka 1 AprBussec Npunowerme 3axuranka Pywa c norc
py p - n Dt | _|000011 3axuranka 1 AprBuasec 000012 Pyuxa c norotunom 3axuranka
3aKa3oB B BMN 5 S s | (llJOM 3axuranka 1 Cubmaw 000001 Pacuer 3akasa N:0010 3axuranka floc
BUCUMOCTU ¥ Wagenwe na nevars 2 Bepaerxo Mnea Puprerrisi Gnarx Magenue Ha nevar
sasneamoc S~ T [e——— e
OT nX ctartyca. Ommererroie | 000007 Pyuxa ¢ nororunom 1 AprBussec 000008 Pyuxa ¢ norotunom 3axuranka aaan
|| 000008 Pyuxa c nororunom 1 Aprbusmec Mpunoxerue 3axuranka Pywa c norc
| _|000012 Pyuxa c nororunom 1 AprBussec 000012 Pyuka ¢ norotunom 3axuramka
|_|000010 Pupmennuil Gnamx 100 Puprerriest Gnar Magenue Ha nevar

3akasy: onepauuu,
KONMM4YeCTBO,
HanMeHoBaHue u
dhaKkTU4YeCKMn pacxos
‘ MaTepuanoB. 34ech xe »

| Nowsms | Bpatory /\AOCTyI'IeH NCXOOHbIN cbamn/ | Bepam

0 no ruo“ K - | 3aKasa:

Wsnems Onepauis | 06opyaoearme |Marepuan |Aara
> |Mears umpokovapmatHan 7] MNevars uspokodoprar Marepuan Ans UHPOKOPOPMATE

|Konwecreo  [Eamam. | Crowmoct
100,00 wr.

CRM KrnuK. lNMonurpadus: otpacnesoe HaCTpaMBaemoeg’
peLeH ’



OTpacneBble BO3MOKXHOCTN

YnpaBneHue

Mepsnunbie gokymenTol. Axt

| g Konua | () O6nomme. | | i H =
A
n p () e T4 KgMEHTEL Mpoussaacreo Cratxesme MapxeTienr Priancel MNepcornan Yrunurel Craraapmian
= H KapToqxa 3anucum |
= n uHbIe gokymenT. Axt: 000006 (
3| 8 6 \a l commse o |
Cmmcxue MNpioaree  Pacxorese  MNepemewersn ‘ !
|| OCTATRM  HAKNAQMBIE  HAKNAQHBE  NO CKAARAM nocraoumxg |
S {
0000 3a|'|pOC CK”aD‘CKMX Hoxymenre: MNpowssoacreo Cratmerme Mapretier ¥ g::?:m Moarsicar ‘.‘j““a‘um |
m c z = X |
{00001 OCTaTKOB IO o Boegedcrewa~ | Lo £ Ues ) Omvema~ | KoHTparent Hawe npeanpusTie |
000016 rT— Nocrep®edn: : - B = o B
iy ﬂowﬁm Mo cxnanam NocrepPeiin; ; | Bawa komnatua; ; ]
| |000017 Bb|6paHHOI/I I'IOSVILI,I/II/I I D i A s s |
|_|000018 0 ONWA:KOMWA: Pacuer aaxasa Nﬁtl ¢O MUpoBaHue ‘TocrepPein; 000 ~ M “Paccser”; 000 ~ -
| _|000019 04.&.201 2 KONKUA: Pacuer saxasa N:0012 TECT|. e IH 3 | {Fpyna |Noarpynr p p MNGTEXHBIR PEKBUSUT KOHTPAreHTa [ AaTeKHbIA PEKBUIUT HalW 1
| |000020 04.06.2012 KONUA: Pacuer sakasa Ne0012 TECT|> 00001 Cxnaa rovosoft ﬁ | |Marepuansi nevariee Oocermef ﬂepBMqulX 333; TecToseiit Gank; 663543545767787< ~ M| 11111111; Tecrosesi Gark; 11111111111 ~ A4
|| 000021 04.06.2012 KOMWA: Pacver saxasa N:0012 TECT| |00002 Komnnexryoume u | | |Marepuansi nevarrese MoANUCHIBAET O KOHTParerTa GrskLBaat or Rae
| 000022 04.06.2012 KONWUA: Pacyer 3akasa N*0012 TECT |_|Marepuansi nevariee ﬂ.o KyMeHTOB PUMIMOHOB; AHAPEN; | PEKAGMUCT ~ M Pyosogurens; Baweii; Komnaru; Oupextop ~
| |0oo001 03082012 Pacver saxasa 10014 Buswmka 444 ¢ g H e oruen) o o L Beinucan
=| |2/000001 30.10.2012 Pacver 3axasa N:0015 Uagemve wipc 1 :“‘"‘“""' et Pyxosoaurens; Baweit; Komnasae [uper ~ M4
| [Matepuans: neuarree c
yveta ¢ HAC C Gea HAOC Cymmaa HOC
g l | [Marepuansi nevsmimie 00 ] S0 > s 08
g _{Marepuans: nevatiee I i pe—— Gl R BANOTE Ko
4 — _JMsreouamn NEYATHLE 1 S00044] [RUR = T
g i Konupoeare I © Yaawms | | [Marepuans: nevariee Nepecwiran: HAIC & npoaycras ! 0 = | -
3 | | Marepuans: NedaTree Bartrepribe Trarst Cosaars cyer | - -
Wagenss | n In I | [Marepuansi nevarroe
é [ Juwﬂ = = J" s _J Marepuansi newar e cmm MW l
Naaemn i |Marepuam nevarree Menosareie Gymari Konuposare axt | v
g HaleeHoBarue NpoaykTa Tupax [lleua 1 | | Marepuans! neuarHoe Menosarewie Gymaru OcHoBaHUE QOKYMEHTE Nokgent
g > |Wagenue usipoxooprarHoe 100,00 780 _|Marepuansi neuatree Barmepriese Trart DNokymerr/3axas v |000001; Pacyer sakasa N*0015 Wanenue wig ~
| | Yeayw
x Yengrw
EMarecualm scnosoratents Crobe
| | Marepuans: ecnosorarentt Mpysisio:
| Marepuans Bcnomorarent:
_JMare:-mmn eonosorarent: Mnesxu
|_|Msaemn wupokopopmarre Banmepe: Barsiep ur 500 000
|_|WMaaemn wiporodopmare TECT UBPOK n 0,00 0.00
| |Waaena uspokodopmarie Bamepe: Wanenue an 000 0.00
n =t [lobaBneHue 5450 .
] : HY>XHbIX TOBapOB B 2
KapTO4KY npoaaku.

Haxaae ana

CRM KnuK. lNonurpadus: otpacrnesoe HacTpansaemo ‘OI
peLleH N



[To3BonbTe cebe nobble TeMMbl PasBUTUS

* MowHble cpencTtBa pa3BnTud nNo3BOJIAKOT BHOCUTb USMEHEHUA B
cncremMmy n agantmpoBartb nod cBon 3aga4v4n CaMOCTOATESIbHO.

* VI3amMeHAanTe BHELHWW BUA HTEpdoenca: LBETOBYHO raMmMmy
ohopmrieHunsa, pacnonoXxeHne 6y10KoB 1 peakumo Ha 4eENCTBUSA
nosie3oBaTtenen. lNonyyante yoosonbcTBue oT paboThl.

« [loGaBnsTe HOBblE BO3MOXXHOCTW: HOBbIE pa3aerbl, HOBbIE
NENCTBUS, HOBbIE PACCbINKW, HOBbIE AAHHbIE U ELLE MHOIO Yero
HOBOrO.

« HacTtpaueanTte nHterpaumm c pasnmyHbiIMnU CUCTEMaMN CBOEWN
opraHusaumn, aBToMaTU3npPymnTe UMMNOPT U IKCNOPT AaHHbIX.
OKOHOMbTE Bpems 1 rnosbiwanTe Kri.

* ameHanTe n cosgaBanTe HOBbIE OTHEThI, NeYaTHbIE JOKYMEHTHI,
MHOrOMepHble aHarnMTUKK, AnarpaMmmel, getanusaunm n np.

CRM KnuK. MNonurpadousa: otpacrneBoe HacTpanBaemoe

-
pemeHm‘g%’



YnobHasi paboTa Ha pasfnnyHbIX nnatgopmax n onepaumoHHbIX
cuctemax: Windows, web (4epe3 6pay3ep) u Ha MOBUMNBbHbIX
YCTPOMCTBAaX MNO3BOSIAET OPraHN30BaThb AOCTYM K CUCTEME U3 TOrO

MeCTa, rgje oHa Hy>XHa B OAaHHbI MOMEHT

/
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basa
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PaccMOTpeHHbI (PYHKUMOHAN - NULllb YaCTb BO3MOXHOCTEMN
otpacnesonn CRM KnuK. MNMonurpadpua. [Ona ©onee nonHoro
3HAKOMCTBaA C NnpemmyLlecTBamMmm OoT pabdboTbl C KOHUrypaumen
Bbl MOXXeTe 0bpaTUTLCA B OAHO U3 HALLUMX NPEeacTaBUTENBLCTB
N BOCMOSb30BaTbcA bopmMon obpaTHOM CBSA3N Ha cauTe. /]
Haln cneunanuctbl C yOOBONbLCTBMEM MNPOAEMOHCTPUPYIOT
Bam BCce BO3MOXHOCTU CUCTEMbl U OTBETAT Ha BOMPOCHI.

TenedoHbl HaLLIMX OQUCOB:
+7 (499) 500-96-25 (B Mockse)

+7 (812) 380-4-380 (B CaHKT-
[leTepbypre)

+7 (383) 219-52-50 (B HoBOCKOUpCKE)

3aKaXkmute geMOoHCTpaLunto o,
v,

becnnatHoe n adodeKTUBHOE 3HAKOMCTBO C BO3MOXHOCTAMM ‘\O’




